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Vaskeseddel

Innholdet i denne presentasjonen er lisensiert under en Creative Commons-lisens.
Videre bruk krever navngivelse og deling pa samme vilkar (CC BY-SA 4.0):
http://creativecommons.org/licenses/by-sa/4.0/deed.no

Presentasjonen benytter flere illustrasjoner som er apent tilgjengelig.
Rettighetshaver skal veere kreditert i henhold til verkets lisens pa den siden
som illustrasjonen benyttes. En oversikt over alle illustrasjoner med lenker
finnes pa side 28.

Folgende elementer i presentasjonen er ikke dpent tilgjengelig og kan ikke deles
videre med en apen lisens:

1.  Wikipedia logo og navnemerke er varemerker tilhgrende Wikimedia

Foundation http://wikimediafoundation.org/wiki/Home

2. University of Minnesota navnemerke tilhgrer University of Minnesota
http:/www1l.umn.edu/twincities/index.html

3. GroupLenslogo og presentasjonslayout tilhgrer GroupLens Research
http://www.grouplens.org
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Early Growth Decline
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[lustrasjon: Aaron Halfaker, CC-BY-SA
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Wikipedia pa bokmal/riksmal
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Hva har skjedd?
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2004-2007: Eksplosiv vekst

» Eksponentiell vekst 1 artikler og
bidragsytere
» Farer til fokus pa kvalitet
- Siegenthaler-saken 12005
 Jimbos tale under Wikimania 1 2006

- Endringer 1 hva kvalitet er
(Stvilia m.fl., 2008)

Okt sletting av nye artikler
(Lam m.1l., 2009)
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2004-2007: Handtering av vekst

» BLP-policy

» Botfjerning av vandalisme
» Malverk for meldinger

» Stgtteverktagy — eks. Huggle
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First messages sent to new users, by tool and bot used (proportional)
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[lustrasjon: Stuart Geiger, CC-BY

gr@uplens | UNIVERSITY OF MINNESOTA




Problemet er de nye brukere!
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Kategorisering av nye brukere

» Gode bidragsytere
» Gull
+ Good faith edits
» Darlige
- Vandalisme
» Tull 0.l
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[lustrasjon: Aaron Halfaker, CC-BY-SA
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Wikipedia er ferdigskrevet!
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Wikipedia er ikke Ferdigskrevet

» 31 millioner artikler pa 287 sprak

» Alltid mer a skrive
(Suh m.fl., 2009)

» Lite overlapp mellom sprakene
(Hecht & Gergle, 2010)

» God kvalitet pa kjerneartikler?

» Kjgnnsubalanse?
(Lam m.fl., 2011)
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Hva er problemet?
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-—- good_faith & golden

[lustrasjoner: Aaron Halfaker, CC-BY-SA
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Prop. of tool reverted newcomers
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Hva kan vi gjgre?
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Det handler om...

» Hvordan vi kommuniserer

» Tilbakestillinger demotiverer
(Halfaker, Kittur, & Riedl, 2011)

» Positive tilbakemeldinger motiverer

» Forklarende tilbakemeldinger
medfgrer spesifikke endringer
(Zhu m.1l., 2013)
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...a onskes velkommen

» Personlig velkomst bedre enn maler

» Hjelp og konstruktiv kritikk fungerer
(Choi m.fl., 2010)
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Main page
Contents

Featured content
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Random article
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v Interaction
Help
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Recent changes
Contact page

v Tools
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Related changes
Upload file
Special pages
Permanent link
Page information
Enable feedback
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+ Languages O
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Project page Talk Read Edit View history

Wikipedia:Teahouse

v ESearch Q 1

(B

From Wikipedia, the free encyclopedia

Welcome to the

teahouse

A friendly place to help new editors
become accustomed to Wikipedia
culture, ask questions, and develop
community relationships.

Do you have a question about editing?

Hosts are here to help ))

Ad Huikeshoven, Teahouse host

Get answers ))
Recent questions...

Dear Sir or madam,

| need to find a solution to edit the article about us on Wikipedia,
that is currently not correct and does not include up to date
information. How can | do this without "conflict of interest", as
your service calls it?
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Gjor det enkelt a bidra
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The Free Encyclopedia An unassessed article from Wikipedia, the free encyclopedia
Main page This article has multiple issues. Please help improve it or discuss these [hide]
Contents issues on the talk page.
R Q « This article needs additional citations for verification. (June 2007)
Current eve."ts « This article may be confusing or unclear to readers. (August 2007)
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Donate to Wikipedia contents. (March 2012)
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Upload file
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Permanent link
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Carousels are commonly depicted as a circle, where in each piece of content
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WAIKIPEDIA Editing User talk:Nettrom (new section)
The Free Encyclopedia
Main page i
Contents &( o - .
Featured content {N Teahouse:Find articles to edit
Current events ®
Random article

o Follow these steps to have suggestions of
Donate to Wikipedia

articles to edit delivered to your talk page.
v Interaction
Help
About Wikipedia
Community portal

Step 1. Select a project that sound interesting to you

»

Recent changes
Contact page Step 2. Copy and paste a project name into the edit
v Tools window below

What links here

You can paste up to three, one at a time. It
Related changes P P ’

should look something like this:

® 00 ’W Editing User talk:Nettrom k =+ e
€ > C = [ @ en.wikipedia.org/w/index.php
User page Talk Read Edit New section View history v |Search Q

WikiProject_Biography
WikiProject_Chess
WikiProject_Comics

WikiProject_Spaceflight

WikiProject_Television

copy/paste these names. Scroll the list to
see more.

User contributions
Logs {{subst:Wikipedia:Teahouse/Suggestions/SuggestBot =
i Bl |category1=Wikiproject_One
Upload file L
Special pages |category2=Wikiproject_Two
Page information |category3=
B

o

w Languages

That's it! Now click "Save page." You don't need to edit any of the other stuff.
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Kort oppsummert

» Andelen Gode Bidragsytere er ikke
endret siden 2006

» Andelen av dem som far bidragene sine
tilbakestilt har gkt

» Feerre Gode Bidragsytere blir veerende

» Noen tiltak: Bedre kommunikasjon,
vennligere miljg, lettere a bidra
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Kjor debatt!

email: morten@cs.umn.edu
twitter: @nettrom
web: http://www-users.cs.umn.edu/~morten/
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Kilder: Illustrasjoner

[lustrasjon: The English Wikipedia Decline
http://commons.wikimedia.org/wiki/File:The English Wikipedia Decline.png

Ilustrasjon: Aktive brukere, Wikipedia pd bokmal/riksmal, eget verk basert pa tallgrunnlag fra
http://stats.wikimedia.org/EN/TablesWikipediaNO.htm

[lustrasjon: Andelen fgrste meldinger til nye brukere fra verktgy
http://meta.wikimedia.org/wiki/File:First msg new users proportional highres.png
[lustrasjon: Andelen gode bidragsytere
http://meta.wikimedia.org/wiki/File:Desirable newcomer quality over time.png

[lustrasjon: Andel reversjoner av gode bidragsytere
http://meta.wikimedia.org/wiki/File:Desirable newcomer reverts over time.png

[lustrasjon: Andel verktgybaserte reversjoner av gode bidragsytere
http://meta.wikimedia.org/wiki/File:Desirable newcomer reverts by tools.png

Ilustrasjon: Andelen gode bidragsytere som fortsetter 4 bidrag
http://meta.wikimedia.org/wiki/File:Desirable newcomer survival over time.png

Alle skjermskudd er tatt av undertegnede
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