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Why Newsletters Matter in 
Wikimedia Education

Communicate Program Goals
Share events and impact with your community.

Keep Everyone 
EngagedConnect educators, students, and volunteers.

Showcase Achievements
Highlight local and global community successes.

Drive Collaboration
Encourage participation and resource sharing.

"A well-crafted newsletter is more than an update—it's a bridge to the 

community."
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What Makes a Newsletter 
Stand Out?

Catchy Subject Line
Gets attention in crowded inboxes.

Welcoming Header & Intro
Sets the tone for your content.

Main Sections
Updates, stories, and impact highlights.

Visuals & Call-to-Action
Photos, graphics, and clear next steps.

"Short, clear, and purposeful, wins reader attention!"

Md Zillur Rahman
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Who Are You Writing For?

Educators & Affiliates
Program leaders and institutional 

partners.

Students
School and university participants.

Volunteers
Community members and 

contributors.

Donors & Partners
Institutional collaborators and 

supporters.

Speak their language, not just your own. Tailor content to what motivates them.
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Clear, Concise, and Compelling Writing

Do's
• Use plain, inclusive language

• Write short, impactful sentences

• Highlight important info first

• Focus on benefits and action

• Use headings and bullets

Don'ts
• Avoid jargon and fluff

• Skip lengthy text blocks

• Don't bury key information

• Avoid complex sentences

Tools like Grammarly and Hemingway Editor can help improve clarity.
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Visual & Layout Tips for Better 
Engagement

Consistent Branding
Use the same logo, colors, and fonts throughout your newsletter.

Section Headers
Break content into clear sections with descriptive headings.

Visual Elements
Add images, icons, and white space for a clean layout.

Mobile-Friendly
Design for phones, as 5070% read newsletter on mobile devices.
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Platforms & Resources You Can Use

Delivery
Mailchimp, Substack, Brevo

Writing
Grammarly, Hemingway, ChatGPT

Design
Canva, Adobe Express

Planning
Trello, Airtable, editorial calendars

Collaboration
Google Docs, Etherpad, Notion

Start simple, then scale up as your newsletter grows.
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Let's Write a Newsletter Snippet

Choose a Topic
Select an event, update, or success story to feature.

Draft Your Section
Write a headline, lead sentence, supporting info, and CTA 100 words 

max).

Pair & Share
Exchange drafts and give each other one minute of feedback.

Volunteer Readings
Share your improved drafts with the larger group.

Goal: Apply the tips you've learned in real time and get immediate feedback.
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Planning for Long-Term 
Newsletter Success

Set Publishing Calendar
Decide on monthly or quarterly schedule.

Assign Roles
Determine who writes, edits, and designs.

Create Templates
Build reusable formats to save time.

Track Metrics
Monitor open rates, clicks, and engagement.

"Consistency builds trust." Regular publishing helps maintain reader interest.
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Final Takeaways & Resources

1
Powerful Tools

Newsletters build community and share impact.

2
Clear Purpose

Keep content visual, concise, and actionable.

3
Know Audience

Tailor your message to reader interests.

4
Practice

Get feedback and continuously improve.
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Thank you!

Session Feedback

https://forms.gle/2cAaKdqvj1xJvJQf6

Thank you! Connect with me via Wikimedia: ZI Jony, or email at zijony@wikiclubs.org or zi.jony93@gmail.com

https://gamma.app/?utm_source=made-with-gamma
mailto:zijony@wikiclubs.org
mailto:zi.jony93@gmail.com

