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WHY DID WE SPEAK WITH
OUR USERS?

Currently used shared styles & front-end libraries in Wikimedia Foundation’s products:

MediaWiki style sheet for general and common core styles (MediaWiki/Vector)
jQuery.Ul (MediaWiki/Vector)

Agora (MediaWiki/Vector)

Mediawiki Ul (MobileFrontend, MediaWiki)

OOQOjs Ul (VE, Echo, MediaWiki theme/MediaWiki/Vector)

Pure (Wikimedia Portal)

Semantic Ul 1 & 2 (Grafana — Analytics)

Bootstrap 2 & 3 (Grafana)

Custom styles (MobileFrontend, Echo, ULS...)
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CONTEMPLATING: Buttons

We use several different button styles for each one of those types.

& Seite speichern (T
.mw-ui-progressive Button text P | Insert |

Always give me the source editor

Jmw-ui-button This is a button Always give me the visual editor if possible

Show me both editor tabs

Use the editor | used in my last edit

Deutsch English

Join Wikipedia Main page talk page Progressive

a
. WIKIMEDIA

project



CONTEMPLATING: Fonts

We use several different font stacks for same type.

Serif font stack
e '"Linux Libertine", Georgia, Times, serif
as in Vector, Minerva, Blueprint
e 'Linux Libertine', 'Hoefler Text', Georgia, 'Times New Roman', Times, serif
as in Wikimedia Portal

Sans-serif font stack

e '"Helvetica Neue", Helvetica, "Nimbus Sans L", Arial, "Liberation Sans", sans-serif
as in Minerva

e sans-serif
as in Vector, Wikimedia Portal

e '"Helvetica Neue", Helvetica, Arial, sans-serif
as in Blueprint


https://phabricator.wikimedia.org/diffusion/EMFR/browse/master/minerva.less/minerva.variables.less;699419d116cb3e04e1b48f30b3d3e4773b173464$68
https://phabricator.wikimedia.org/diffusion/SBLU/browse/master/resources/master.less;6718da794223a6a112474333bd112c77f432e561$20
https://github.com/wikimedia/portals/blame/master/dev/wikipedia.org/assets/postcss/_wm-portal.css#L56
https://phabricator.wikimedia.org/diffusion/EMFR/browse/master/minerva.less/minerva.variables.less;699419d116cb3e04e1b48f30b3d3e4773b173464$67
https://github.com/wikimedia/portals/blame/master/dev/wikipedia.org/assets/postcss/_wm-portal.css#L56
https://phabricator.wikimedia.org/rMWdc64e337a308cdbf50037835d8e456ff30b3b8d5
https://phabricator.wikimedia.org/rMWdc64e337a308cdbf50037835d8e456ff30b3b8d5

WHY DID WE SPEAK WITH
OUR USERS?

Foundation employees and volunteer Wikimedia contributors are designing and implementing user
interfaces in all different ways.
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Eval u atl o n A hub for learning and sharing resources to better understand
pO rtal Wikimedia programs.

Are you reaching your goals? Measure your program's success!

News and Events

Wikimedia Impact Evaluation: Review WMF Annual Plan Blog on Education WMCON 2016: New pre-
Learn how we evaluate grants  proposal an this FDC round! Collaborative & conference workshops!
and programs.
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WIKIDATA

Main page
Community portal
Project chat
Create a new item
Item by title
Recent changes
Random item
Query Service
Nearby

Help

Donate

Print/export
Create a book
Download as PDF
Printable version

Tools
What links here
Related changes
Special pages
Permanent link
Page information
Concept URI
Cite this page

Item Discussion
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third planet closest to the Sun in the Solar System
Gaia | ©® | the world | Earth | Blue Planet

= In mare languages Configure
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Read View history | Search

" save ¥ cancel (7]

Language

English

German

Spanish

Label

Earth

Erde

Tierra

Description

| accept these terms for my future edits. Do not show this message again.

third planet closest to the Sun in the Solar
System

dritter Planet unseres Sonnensystems

tercer planeta mas cercano al Sol en el sistema
solar

Also known as

By clicking "save", you agree to the terms of use, and you irrevocably agree to release your contribution under the Creative Commons CCO License g,

Gaia

&

the world
Earth

Blue Planet
enter an alias

Blauer Planet
Erdkorper
Sol 1l
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Sol 3

Welt

enter an alias

planeta Tierra
mundo

el globo

Terra
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4} Reasonator Random item A# English

Douglas Adams (42

Douglas No#él Adams | Douglas Noel Adams | Agame, Oyrnac | Qyrnac Agamc | BEEHT | bpwdu, Fnogpua | Ntdykhag Noel Avrapg |
CiZ2{~ OiEA | Ntaykhag Avraps | Jed (e i | aldl gadas | Jurnac AGamc | el o8l | onnn o'nant | F 7 Z A - T L X
Qoa3emsb agosBbo | Duglassius Adams | Duglass Adamss | Oarnac Agamc | SToTd 38R | Ldems gy beh | EAR AR TF 257 |
EREHLAT-TE B AR | Oyrnac Anama | Adams Duglas | s34 0483 | Daglas Adams | Jedd (a3 | 5260 Ufm\.i‘] | E)Gj@ﬁﬁ E]E.:@@Eﬁ | TteTtH
ST HERT | g @pawem) | SIEIY W51 | Frugpuu Unuilu | Duglas Noel Adams | Doglas Adams | @GRIE| 2IQIFAE | ma eEay |

English writer and humorist

Douglas Adams was a British screenwriter, novelist, children's writer, science fiction writer, humorist, playwright, writer,
and author.

He was born on March 11, 1952 in Cambridge to Christopher Douglas Adams and Janet Adams.

He studied at St John's College from 1971 until 1974 and Brentwood School from 1959 until 1970, His field of work
included comic science fiction. He worked for BBC.

He married Jane Belson on November 25, 1991 (married until on May 11, 2001 ). His children include Polly Jane Rocket
Adams.

He died of heart attack on May 11, 2001 in Santa Barbara. He was buried at Highgate Cemetery.

Relatives v
Parents Siblings
father & Christopher Douglas Adams sister ¢ Susan Adams

mother ¢ Janet Adams

Children Other

child 2 Polly Jane Rocket Adams spouse ¢ Jane Belson

start time : 1991-11-25 [AL]
end time : 2001-05-11 [AL]
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WiKIPEDIA
The Free Encyclopedia
Main page

Contents

Featured content
Current events
Random article

Donate to Wikipedia
Wikipedia store

Interaction
Help
About Wikipedia
Community portal
Recent changes
Contact page

Tools
What links here
Related changes
Upload file
Special pages
Permanent link
Page information
Wikidata item

Print/export
Create a book
Download as PDF
Printable version

Languages
#Add links

Talk Sandbox Preferences Beta Watchlist Contributions Log out
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RESEARCH GOALS

To learn more about the direct stakeholders of front-end Ul (people who build stuff)

What they build

The workflows when building it

The set of tools they use

What works for them about these tools, and what doesn’t

Their awareness (and use) of WMF-supported tools/resources in their work

Rationale

Terms like ‘front-end UI’, ‘design’, and ‘tools’ potentially describe the work of a
diverse set of contributors and types of contribution

This is a good time to bring a diversity of voices into the Ul standardization
discussion, before WMF proceeds with development
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METHODOLOGY

We conducted focus groups and semi-structured interviews with 19 Wikimedians

o WMF staff: 7
e WMDE staff: 3
e Volunteers: 9

We sorted participants into two groups, based on the kind of work they perform

e Page Designers build pages and portals on wiki to support communication,
coordination, education, outreach...

e Front-End Developers build MediaWiki core Ul, extensions, userscripts,
gadgets, widgets, and web applications to support content consumption,
contribution, curation, coordination, research...
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HOW ARE CONTRIBUTORS CHOOSING

FRONT-END TECHNOLOGY

e They have to be aware of an existing solution
“No one ever talks about [OQjs Ul]” -Community developer
e Documentation easy and easily accessible
“When it comes to looking at documentation, | want to see examples” —-Com. developer
e Community as strong indicator for finding answers
Support network available
“If you run into trouble, you find something on StackOverflow” -Community developer
e Easy learning-curve/ease-of-use (most often named decisive asset)
“It felt intuitive for me to use OQjs Ul--quite close to Bootstrap.” -WMDE developer
e Modularity/fewer dependencies are preferred
“I want to take tiny pieces and fit them together into big elements, rather than using
complex elements and customizing them. | would like OQjs to support this approach.” —
WMDE developer
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HOW ARE CONTRIBUTORS CHOOSING

FRONT-END TECHNOLOGY
e Mobile support as necessity
e Accessibility measurements
e No-JavaScript support
e Internationalisation/Localisation

Translation challenges
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WHAT ARE THE MAIN BARRIERS FOR ADOPTION?

Time is scarce, resources are limited

Steep learning learning-curve

Missing or unclear documentation

Missing community to find answers

Adaptability/extensibility of framework

Process to request new features?
“Process for adding to OOjs Ul or core patches not clear” -WMDE developer
“OQjs Ul team really wants people to use it, though. They want feedback.”
-WMDE developer
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WIKIMEDIA CONTRIBUTORS’ FRONT-END NEEDS
CONCLUSIONS

General
Community!

For long-term success of our work (our library)
Open development for community inclusion, establish a support



WIKIMEDIA CONTRIBUTORS’ FRONT-END NEEDS
CONCLUSIONS

Ul Standardization

Embracing technological pluralism/diversity &
collaborative documentation



WIKIMEDIA CONTRIBUTORS’ FRONT-END NEEDS

Thank you for your attention.

Questions?

Volker ECKL
Mun May TEE
Jonathan MORGAN



