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Research Questions

Wikipedia.org Portal Page

* How do users reach the portal page? How often do they go there?

* What do they once they’ve arrived?

* Are they aware of the new footer (sister project links descriptive text)?

On-Wiki Search

* How/why do users look for information? Devices, browsers, methods?
*What are user’s impressions or experiences using Wiki search?

*When and what do users search for when using Wiki search?

Language list by article count dropdown
* How do users react to the language dropdown revamp of the portal page?



https://people.wikimedia.org/~jdrewniak/collapsed-links/index.html#lang_dropdown-b

Testing process

Created a protocol covering
search behaviors, the existing
portal page and a portal redesign
prototype page

Held 5 recorded participant
research sessions over Google

Hangouts on Air



Participants

Basic Profile Information of Research Participants

*4 men; 1 woman

* 2 ‘rabbit hole’ readers
* 1 former casual editor; 1 former active editor
* 2 current students

* 1 primarily mobile/Wikipedia Zero user

* 5 use Wikipedia as their primary destination for learning

Primary devices used (by participants)

Explorer

Microsoft tablet, Sony Vaio laptop, Dell laptop, iMac, Laptop/desktop,
no smartphone mainly Nokia Lumia sometimes rarely rarely smartphone
Android phone iPad and tablet
Primary browsers used (by participants)
Edge Chrome, Internet Chrome Chrome Chrome




Research
Insights

So




e How do users reach the
Wikipedia.org portal page? How
often do they go there?

e Whatdo they do once they’ve
arrived?

Portal Page

e Are users aware of the portal
footer (sister project links descriptive
text)?
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Getting to Wikipedia.org portal

Tiéng Viét * Winaray

2 typed ‘wikipedia.org’ into url bar

1 has it set as their homepage

1 has it set as a bookmark

1 typed itin url + uses bookmark (50/50)



Access Access Frequency Usual Next Steps

P1: Bookmark P1: “Probably daily” P1: Use portal search bar, click
enwiki or other language link

P2: Wikipedia.orgin url P2: “less than 10 [times P2:n/a

total]”

P3: Wikipedia.orginurl | = | P3: “pretty often” | P3: Use portal search bar or click
enwiki

P4: Wikipedia.orgin url/ P4: “all the time” P4: Use portal search bar

bookmark

P5: Homepage P5: “it’s my homepage” P5: Use portal search bar

Users’ portal progression



“Haven’t clicked those
links before, but i know
that they’re there”

7~ “Haven’t scrolled down
much... I've seen the
sister project links... but
haven’t clicked”

~

)
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Other languages - Weitere Sprachen - Autres langues - Kompletna lista jezykow - {ti)E 3 - Otros idiomas - H{tti&= - ipyrue Rasiku - Aliaj lingvoj -
C}2 2i0f - Ngén ngir khac

@ Wikipedia is by Commons Wikivoyage
@ Fouri . & non-profit organization Freely usable photos & | Free travel guide
also hosts a range of other more

projects.

Terms of Use /SS) Wikibooks fop Wikinews |m||||]| Wikidata

Privacy Palicy Free textbooks Free news source Free knowledge base

ﬁ:h Wikiversity .))) Wikiquote [E-":i] MediaWiki
Open course materials Free quote compendium w2 Free & open wiki

application

& Wikisource !!S Wikispecies ‘@" Meta-Wiki
m The free library ( ’ Free species directory k) Qur commurity site

available under the Creative Commans Aftribution-ShareA]
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Awareness of portal footer

“didn't even know
wikiprojects down
here existed”

“I’'ve clicked on [a few]
very rarely. Wanted to
know what they were”




On-Wiki Search

How/why do users look for
information?

What are users’ impressions or
experiences with Wiki search?

When and what do users search
for when using Wiki search?



Participants go to Wikipedia to learn
background information, to research
topics, browse for fun and interest

and to find other references. Al Images  Videos News  Maps  Morev  Search fools

About 376,000 results (0.27 seconds)

GD gle rasputin wiki

All 5 users use a search enginei.e.:
. . Grigori Rasputin - Wikipedia, the free encyclopedia
google/ bin g/ other site. https://en.wikipedia.org/wiki/Grigori_Rasputin v VWikipedia ~

Grigori Yefimovich Rasputin was a Russian peasant, mystical faith healer, and trusted
friend of the family of Nicholas |l the last Tsar of Russia. He became an ...

H CSariles? 1 Cause of death: Assassination Children: Mikhail, Anna, Grigori, Dmitri, ...
Ad d I ng Wi kl or eq uiva lent to d q u ery Religion: Russian Orthodox Parent(s): Efim Vilkin Rasputin & Anna ...

is a method they use occasionally to e ~
filter for a Wikipedia specific result.

Methods and motivations for seeking information on the web in general
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Deutsch - English - Espafiol - Francais - ltaliano - Nederlands - H#<35 - Polski - Pycckwii -

Sinugboanong Binisaya - Svenska - Tiéng Viét - Winaray

WIKIPEDIA
The Free Encyclopedia

Main page
Contents

Featured content
Current events
Random article
Donate to Wikipedia
Wikipedia store

Interaction
Help
About Wikipedia
‘Community portal
Recent changes
Contact page

Tools
What links here
Related changes
Upload file
Special pages
Permanent link
Page information
Wikidata item

Print/export
Create a book
Download as PDF
Printable version

& Mot logged in Talk Contrj

Main Page Talk Read View source View histe

Welcome to Wikipedia,

the free encyclopedia that anyone can edit.
5,193,641 articles in English

From today's featured article

Margaret Murray (13 July 1863 - 13
November 1963) was an Anglo-Indian
Egyptologist, archaeologist, historian,
and folklorist. The first female
archaeology lecturer in the United
Kingdom, she worked at University
College London (UCL) and served as President of the
Folklore Society. Born in Galcutta, Murray moved to
London and began studying Egyptology at UCL. The
department head Flinders Petrie encouraged her
research and soon appointed her Junior Professor. She
established a reputation in Egyptology for her
excavations of the Osireion temple and Saggara
cemetery. She taught at the British Museum and also the

Manchester Museum, where she led the unwrapping of
one of the mummies from the Tomb of the Two Brothers.
A first-wave feminist, Murray joined the Women's Social
and Political Union. During the First World War, she
began promoting the hypothesis that the witch trials of

* Arls = History » Society

« Biography e Mathematics  Technology

« Geography  Science « All portals
In the news

« Theresa May (pictured)

replaces David Cameron e

as leader of the

Gonservative Party and

becomes Prime Minister

of the United Kingdom. I

At least 27 people are Theresa May

killed when two trains collide near Andria,

Ttaly.

In association football, Euro 2016

concludes with Portugal defeating France

in the final.

« The Liberal-National Coalition, led by the
Prime Minister of Australia, Malcolm
Turnbull, is returned to government at the
Australian federal election.

« Flooding along the Yangtze River causes
more than 180 deaths in central and
eastern China.

0T 0 T I+ oo+ T T AT . In other projects Early Modarm Christendom were an attempt to extnguish | gnging events: UK EU membership
Do participants use the search function on Wikipedia?

5 of 5 participants have used wiki search (portal page and/or on a language specific wiki)
* 1 starts 80% of their searches using Wikipedia portal search
* 3 use wiki search sparsely
* 1 very rarely



/“it's ok. sometimes ifm
/ “wikipedia search \ ﬂgoogle's autocorrect is

get it right, the results a B ‘ .
are good. if i get it “don't search longer software isn't like really helpful (bad at
wrong (misspelled or queries or questionsin google's. not as spelling). noticed a
recalled incorrectly), wikipedia, because i robust. google trend that predictions in
o e sl 2l get garbage back.” [corrects you] when wikipedia is getting

always helpful.” R/ J %"ype wrong.” / \/better” /

User’s impressions and experiences with Wiki search

Participants expressed that they avoid longer queries while searching on wiki. Overall, they
feel that wiki search is not robust and doesn’t have accompanying capabilities (filtering, etc.).

However, as a participant noted that when they recently used the Wikipedia app on a friend’s
tablet, the autocorrect/predictive results on wiki search has improved over time.



thing, will go straight to
wikipedia and search.
technical terms, i will

/ “popular culture type \

)

search with google first.’

/

N

/“on wikipedia, i try to\

search direct terms.

names. don't use to
search longer

queries.”

N /

Using Wiki search - the when and the what:

/“When i open chrome\

andi'm at the
homepage, and i want
to search right away.
most of the time i use
url bar (90%)”

w J

When: participants use wiki search when it suits specific scenarios and use cases.

What: participants tended to search for exact terms instead of longer queries using wiki

search. Sometimes they will use a search engine first, for specific words or technical terms that
they feel might not exist on Wikipedia. However, they sometimes also go directly to Wikipedia

to search using other types of specific terms or topics.



Language list by d h
. e How do usersreact to the new
al’tIC|e COou nt language dropdown revamp of

d ro pd owhn the Wikipedia.org portal page?



https://people.wikimedia.org/~jdrewniak/collapsed-links/index.html#lang_dropdown-b
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Prototype

Pycckui
1314 000+ crarei

Italiano
1 275 000+ voci

3

831 000+ B

Polski

1170 000+ haset

¥p 200+ more languages v

Frangais
1761 000+ articlas

Portugués
922 000+ artigos

©

Wikipedia is hosted by

the Wikimedia

Foundation, a non-profit

Commons
Freely usable

photos & more

organization that also

hosts a range of other

projects.

Terms of Use
Privacy Policy

Wikibooks
Free textbooks

ﬁ Wikiversity
Open course
materials

Wikisource

&

The free library

Wikivoyage
Free travel guide

Wikinews
Free news
source

Wikiquote
Free quote
compendium

Wikispecies
Free species
directory

4 of 5 participants mention some preference for the prototype version;
1 participant was apathetic

W
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Prototype version has less visual clutter and a higher potential awareness of sister project links

Wiktionary
Free Dictionary

Wikidata
Free knowledge
base

MediaWiki
Free & open wiki
application

Meta-Wiki
Our community
site
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“Cool... but
[dropdown] should
push the other
content down”

~

)

“Could be
finicky on

phone[s]”

ﬁDoesn’t really maka

a difference for
me... looks [similar]
to normal
homepage... [still] a

lot of text.”

RN

“new version
is still kind of

busy”

/“I wouldn’t use this\

very often. Before I'd
clickon random
languages... how is
it now?”

/" “nowican O\

actually see all
the other stuff...
not thati'd use it

buticantryit

2

—

now

—

Participant’s additional comments on the language list by article count dropdown
prototype versus the original page version
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Research Questions

Wikipedia.org Portal Page

* How do users reach the portal page? How often do
they go there?

*What do they do after they arrive?

* Are they aware of the new footer (sister project links
descriptive text)?

Search

*How/why do users look for information?

*What are user’s impressions or experiences with Wiki
search?

*When and what do users search using Wiki search?

Language Dropdown
*How do users react to the language dropdown revamp

of the portal page?

Participant Answers

Wikipedia.org Portal Page

* Majority of participants type wikipedia.org into url bar
and access it often

* Use search bar

* Most are aware of the footer contents

Search

* To learn broad background information on topics

* Wiki search has improved slightly, but doesn’t come
close to Google

* Specific search terms usually yield good results on wiki
search, but they know better than to search longer
queries

Language Dropdown
* Most think it offers some visual improvement, but
there is also a good amount of apathy


https://people.wikimedia.org/~jdrewniak/collapsed-links/index.html#lang_dropdown-b

Research
Recommendations

Portal page

o

Promote to production the new
language by article count dropdown
layout; most of the reaction is

positive although there are some Ul
concerns and/or apathy

Confirm that the dropdown’s
effect on other page content
conforms to best Ul practices

Test dropdown on mobile
devices

Search

O

Continue with any and all plans to
optimize search

Determine viability / cost-
effectiveness of building towards

effectively supporting multi-word
query-based searches
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For additional information, please read the Community RFC page for the new
language by article count dropdown and page layout here.

Learn more about work on the Wikipedia.org Portal page here.

Contact Daisy Chen with any questions about this research and analysis.

Contact Deb Tankersley with any questions about the Wikipedia.org portal page.
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