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Letter of Support

First and Last Name:

Organisation:

Role in the Organisation:

| declare that we support the work done by the E-HEALth Literacy consortium and we tend to
incorporate the products and methodology provided in our everyday working activities.

The goals set by this project are both important and clear: one of the main barriers to
development of e-health is precisely the lack of awareness, confidence and skills to find,
understand and appraise online health information - and apply this knowledge to make their
health decisions, as well to trust e-health solutions. In order to address this need, the
consortium developed material (repository, training toolkit, code of conduct) to

- Raise awareness among citizens about the possibilities of e-health services

- Qualify volunteers and staff to become “e-health guides” for the facilitation of e-
health literacy

- Support multipliers, organisation and decision makers to promote the beneficial
and sovereign use of e-health services

E-Health literacy has the potential to empower citizens to better manage their health and
facilitate the communication between healthcare professionals and patients. | am looking
forward to apply the results.
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