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Conference participation was fairly diverse

-
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64%
Male

2044 Registrations on 36% ® ®
Eventbrite Female @ w

1 520 Unique participants 1076 associated :.%

checked-in usernames .
(71%)
Scholarship
139 recipients 157 WMF Staff



Including conference reach which was rather wide
g * f ‘

® 59 different countries
represented

Community I.I.I.I. Non-Wikimedia organisations
Village Stalls s 1 8 involved in Community Village

+ 10,138 people attended Digital Revolutions exhibit at the Barbican during the
conference passing through the Community Village as they did.
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Let’s hear it for volunteers! iJ

L

There were about 9500 hours of volunteer
time dedicated by 180 volunteers to
support Wikimania 2014

(7000 on conference dates themselves)

In addition to the conference volunteers,
there were 62 Performers and 72 Press
Members who participated.

CC by SA 3.0 by Sam Ballard, via Wikimedia Commons
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Wikimania generated a bit of buzz about the media

L
72 20,488

Media Tweets

Organisations , by

134 3,428
Positive media .

about Wikimania

Tweet

y A

Contributors



We conducted an evaluation survey
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792 conference participants responded to the survey‘ p—

‘, -~
75% Incomplete
50% Inomplete

25% Incomplete

Completed w/ item
nonresponse

100% Complete
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Many participated in all five days of Wikimania

0 participated for
7 5 /o 3 or more D
conference days ays

5 5% participated in 35 Booths

preconference

hackathon days 200 Tal ks



Respondents had diverse backgrounds

-

% Respondents

Years involved in Wikimedia

12+ years
2%

45-54 years
Less than 1 old
year 13%
38%
100%

35-44 years
4to5 1to3 .Male Old
years years

80% 9% 16% Female 21%
¥ Prefer not to say
60% 55%
40%
20% = Lre. 13%
H B = - -
o N N
Wikimedia Non-Wikimedia Wikimedia Staff Presenter Wikimedia Board Conference Staff
Yolunteer or Contractor Member or Volunteer

55-64 years
old
8%

659

65 years or
older

- /o

Under 18

years old

3% / 19%

18-24 years
old
13%

25-34 years
old
41%

e

usernames among
respondents (83%)

(71% of among all attendees)
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Participant affiliations varied

£
-
g 2%
&
R

Wikimedian Wikimedian Organization

Wikimedia
Chapter
57%

Other

26%

Member of the public
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Respondents came from at least 53 different countries
with support from a variety of sources to do so.

-

ad

Financial Support

Scholar-
ship
17%

Funds
from their
organiz-
ation
33%

Accommodations

Shared
hotel
Shared room
dormitory  23%
3%

* Darker color indicates higher number of participants
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Participants differed in th th Wikimedi '
articipants differed in the ways they use Wikime la‘M

100% 89%
80% 74%
= 63%
2 60%
2 o1 47%
:
S 40%
R
20%
0%
Searching for Browsing and Creating or  Fact checking to  Contributing
information  reading articles editing articles resolve pictures to
about new things disagreements Wikimedia
Commons
e

——

25%

Other
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Conference Program & Sessions

CC by SA 3.0 by Micha_. Rieser, via Wikimedia Commons
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Participants were satisfied with the J

conference content overall - M

100% ® Strongly Agree
90% u Agree

" Neither Agree Nor Disagree
80% W Disagree

70% ¥ Strongly Disagree

60%

50%

30%
20%

10%

Suitable for Provided useful Contributed to a Gave opportunity to Increased
background & information shared understanding exchange ideas on understanding of the

experience of the future of open  Wikimedian issues open knowledge °
knowledge movement «" WiKIMEDIA



Participants were most satisfied with the conference venue,
accommodations and access to help, but much less with catering, J

outings and evening events. ¢ A

Conference catering TG 3.3
Outings and evening events e 3.5
Conference navigation TG 3.7
Selection of topics . 3.8
Communication by the organizers NN 3.9
The Welcome Reception e 3.9
Conference Wifi I 3.9
Quality of presentations e 3.9
Variety of session formats GGG e 3.9
Help for any problems you may have had e 4.1
Your personal accommodations . 4.2
Conference venue TN 4.2

1 2 3 4 5
Not at all Somewhat Moderately Mostly Completely

J
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The top three tracks were Featured Speakers, {

Wikimedia, & Social Machines

100% -
82%
80%
» 64%
§ 60% - 57% 56%
o 50%
=
c
g 40%
R
20%
0% T T T T T
Featured Wikimedia Social Technology Free culture
Speakers Machines

Note: Discussion track was mistakenly omitted from survey questionnaire

48%

Open Data

48%

Education

o

28%

GLAM Diversity Evaluation Open
and Metrics  Scholarship
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Meet-ups and Workshops were also popular in
addition to the regular conference sessions

-

2

2

44%

2

33%

% Attended Session Type

2

:

Meet-ups Workshops Hackathon

ok
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Meet-ups, Social Machines, & Open Data were §

rated the most useful session tracks
- /N

Open Scholarship T 3.4
GLAM N 3.5
Evaluation and Metrics IEEG—G— .5
Workshops I ] 5
Diversity I 3.5
Free culture G 3.6
Featured Speakers TNNEENENEEN—_— 3.6
Wikimedia I 3.7
Technology T 3.7
Education I 3.7
Open Data | 37
Social Machines T 3.8
Meet-ups I . |

1 2 3 4 5
Not at all Somewhat Moderately Mostly Completely

@,
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59% of participants named at least one ’
favorlte session

of GLAM M) E ot m
.catlon Ad odi1ers with Tuiras e ververity leaders? MMMU Maching aided artick trarslation Cloing Car
ming Wilkipadia inte the timeling o ‘r vq' f Open Access & Wikipedia: A Pancl Discussion

gy as favorite were o b W, s ormd S inomeciurea Trust and Sharing
Featured Speakers

rris. Sta
ine: A How-to Guide for WEkipedians'c‘i“p%'-“'és?é'

o,,,,! 50/ of sessions named l Theorg ofmfml!nn“m}“:f‘:f:?:.‘::r
M o
'!L.. o sl WA R o ;”e’e part of the
e ocial Machines
h Koster Author A T 0 R

Victor Nager-Schenberger Expanding the encydopacdia: trends in artide a traCK- Prebably Mot
misnkes the Wikipedia Education Program has made - and what we've learned from th Shats
d retaining new users sharing

weormewis . Which Law Applies 10 Wikipeaqra s o moe rios e e ve?
reative Wags to Alienate Women Online: A How-to Guide for Wikipedians Srn'sata™ "o,

i Seiping A et of kindniss

e Vision by WMF UX Director The coolest projects of Wikimedia Chapters - be inspired! Jack Andraka“""" —

and Medicine Thank you for your email: A day in the Wikimedia Mail Room Legal Demands: The Good. The Bad. & “* Just Plain Wrong

Commons made a quality photographer out of me '™ * Prometing OpanGLAM - Excha "nge of Expericnces and Best Praciecs
Opmsvrmn-p mmnnmdmmnmmhtmmc? the Fusture of Librark dn¢>d
Wumzmubeamw’ommm . VisuaEditer - mememﬂq bemoeratk Media Roundtable
' Authority: A New Way to Talk to GLAMS \‘l"lk;4| Cmv‘ NuMh D:u-dr.-‘:'- P Murt: R

« thauld Mkimedia aduscane far free knawiledge? Jock Andraka. Citizen Scientist

Rccess 1o Knowdedge and Wikipedia Zers (l ') WOEREoA
Mheev's the ¥ in Wilcimedia Divergitg



The top ten sessions hamed were:

—
T

NN og S W NP

Featured Speakers VIl - Knowledge
Featured Speakers V - Platform
Featured Speakers Il - Data

Free Culture Il - Conflict

Social Machines IX - Motivation
Diversity | - Tools

Education lll - Foundation
Featured Speakers Xl - Media
Featured Speakers - IX - Freedom
Keynote IV - Closing Ceremony
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Participants reported the workshops and meetups \ }
they attended, a handful were quite popular - M

Most reported  Most reported
WORKSHOPS  MEET-UPS

28% |deaLab Workshop: Ideas into Action 1 GLAM '
24% Best practices: Evaluation of GLAM-Wiki 2 WikiWomen Lunch "%
20% Diversity Workshop/Gender and Beyond 3 Education **

20% How to: Video & audio files for Wiki 4 WikiMedicine

15% Growing the Awesome in your Programs 5 Central Eastern Eutrope (CEE)

6 Open Street Map (10th Anniversary) 7

7%

.' WIKIMEDIA
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Note: Percentage is proportionate attendance out of all workshop or meet-up attendance reported



Hackathon

CC by SA 4.0 by Chris McKenna, via Wlklmedla Commons :
> CC by SA 2.0 by Sebastiaan ter Burg, via Wikimedia Commons
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Participant experience varied greatly among the 214 f

hackathon participants responding to the survey

o PN

Number of hackathons attended

5to7
15%

3to4
20%

21%

Experience as a developer

Expert Not applicable/

No experience
Advanced -

Intermediate

Novice

Beginner

—

The majority of participants were new to the experience with 55% indicating
it was their first or second hackathon and 64% who were beginner, novice,

or new as developers.
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There was a variable level of need for structure

among participants

35%

processes for learning and forming project teams

]
3% Learnin e
needed needed
more structure - more
to the process structure
27% were unsure to their

4% needed less

of hackathon respondents experienced adequate structure to the

Formlng .
project

26% were unsure
6% needed less

When drawing participants with a wide range of experience levels,it may be important
to incorporate more structure for hackathon teaming and learning to

adequately engage and support newcomers.

-
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Many hackathon participants spent time as part of : }

specific project teams

L -

Of the 17 project
teams posted on the
hackathon page

4 projects had
participation from

15% or more
hackathon
participants

100%

E 80%

E.‘é 0%
6

o3

* 8

£ 40%

s

38 20%
0%

27%

Structured
Data

17%

Media
Viewer

16% 15%
Translatathon Developer

Discussion

.' WIKIMEDIA
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Many spent time seeking, and or providing, ' }
guidance and mentoring M
o ™

Usefulness of tutorials

Not at all
useful
7%

o reported there was enough time Ve?'l
for guidance and mentoring usf%u
o during the hackathon

Somewhat
useful
26%

o reported the guidance and
mentoring they received was
o adequate or better. T

33%

<..'> WIKIMEDIA
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Participants spent time much of the time in i
collaboration with others during the hackathon N p—

Project Completion Status

o reported there was enough
o time for collaboration
during the hackathon
Far from Nearly
complete complete
33% 13%
o reported their
7 o collaborations were, at C'La;‘t;f:t‘;
least moderately, useful. 42%

@ WIKIMEDIA



Much of the collaborative efforts that took place were

ly a beginni f ject with t -
only a beginning of a project with more to come ‘M

o of participants described at
49 /0 least one collaboration
they had begun

0 said their collaboration(s) may
7 8 /o continue beyond Wikimania

(54% were confident of continuation)

.' WIKIMEDIA
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Participants contributed i“ hackgtnon in g
a vari - y -

[l e 79 hackathon participants shared at least one

| accomplishment of their hackathon effort

Contribut

most freq
e Fixing bugs or adding citations (30%)
e Adding features to an existing tool (2
e Writing code for a new tool or projec
e Answering research questions (20%)

CC by SA 4.0 by Chris McKenna, via Wikimedia Commons



92% felt satisfied about the amount of work they had -J

accomplished during the hackathon time - M
Satisfaction with Hackathon Accomplishments
100%
80%
£
3 60%
5
Q.
40%
é 25% 30% 26%
o 1 R I
Not at all Somewhat Moderately Mostly Completely
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Still, participants shared a number of ways which
their productivity might be enhanced

What, if anything, would have allowed you to accomplish more?

% Respondents
NAO@S
O O O O O
3® 3R X X R

o
a®

19%
I

Better
structure
in general

16%

13% 12% 12%
e . -— _—
More Venue/ Better Finding
time food structure people
for newbies

12% 9%
] __—
Less More

distraction collaboration

-

L -

9%
—

Other
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Networking & Learning Outcomes

=

Coyby 5A 350 by Habib Mhenni  via Wikiiedia
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Many in-person connections were made
between old friends and new

0 of participants
reported they

0 would pursue
a new project

with at least one of the
contacts they made
this year at Wikimania.

11to 15
4%

6to 10
16%

16 to 25
2%

1to 5
62%

0”

Contacts to pursue NEW projects with

oooooooooo



Meeting people is a priority target for why
conferences are important

Meeting people at the conference helped me to...

100%
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10%

0%
gain knowledge motivate me to gain a better share my broaden my connect to join or start a
from others contribute to understanding of  knowledge with  understanding of resources project or initiative
Wikimedia and its' others' viewpoints others the larger open
projects sector

@
® Strongly Agree ¥ Agree " Neither Agree Nor Disagree ® Disagree ® Strongly Disagree <. » WIKIMEDIA



Of the many areas for learning and enrichment,
several surfaced in participants reported learning

The most common referenced areas of knowledge enrichment were:

1 Wikip/media projects

2 GLAM

3 Open Knowledge movement
4 Open Data

S Wikidata
6 Education
7 Tools

8 Chapters

-
o PN
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There were also a handful of key take-aways that 4
participants shared ‘;‘
& |

The learning experiences participants reported they would apply to
their own work most often related to:

1 Wikipedia work and projects
2 Wikidata
3 New editor projects

4 Understanding experiences within the community

() amepia



When asked to share the greatest benefit of -./
attendance, two things were named most M
4‘

meeting people &
finding-out about projects

(&) rsea
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- {
Overall, the conference experience was a success "‘f &

o Participants expectations...
91% rated the conference as

"Good" (48%) or "Excellent"
(43%) were

somewhat
met
11%

were not
met
2%

87% indicated their
expectations had been "met"

(48%) or "exceeded"” (39%) were :et

@ WIKIMEDIA



Graphics Attributions
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Data Requests

For inquiries about accessing detailed results,
please contact eval@wikimedia.org
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