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Introductions 

Ariel Cetrone 
Institutional Partnerships Manager, Wikimedia DC
User: Ariel Cetrone (WMDC)
WikimediaDC.org

Wikimedia DC is the regional outreach 
organization for Wikipedia and the other projects 
of the Wikimedia Foundation. Our mission is to 
promote participation in Wikimedia projects in 
Washington, DC, Maryland, Virginia, West Virginia, 
Delaware and throughout the United States.

Sarah Morris 

Instructional Strategist and Research 
Coordinator with the ARTT Project (NSF-funded 
project being managed by the University of 
Washington and nonprofit Hacks/Hackers)

https://artt.cs.washington.edu/ (Updated website 
coming soon!) 

https://artt.cs.washington.edu/


Event Goal 

Discuss the Analysis and Response Toolkit for Trust (ARTT)

Demonstrate uses for Wikipedia within ARTT

Learn to edit and add content to Wikipedia



ARTT Project Overview 

What is the ARTT Project? 

The Analysis and Response Toolkit for Trust or ARTT is focused on helping people engage in 

trust-building ways when discussing vaccine efficacy and other topics online.

Our central tool, the ARTT Guide, will provide insights into points of analysis and response 

during conversations around complicated discussions such as vaccines and vaccinations.



ARTT Project Overview 

Who are the project partners? 

This project launched in 2021 as part of an NSF Convergence Accelerator Cohort and includes 

team members and partners from the University of Washington, nonprofit Hacks/Hackers, and 

organizations like the National Public Health Coalition and Wikimedia DC 



ARTT Project Overview 

Background and development

Initial research and goals around this project stemmed from the following:

● Challenges faced by people like public health communicators in addressing and 

responding to things like rumors and controversial topics online 

● Situations where sharing accurate content online can be exhausting and lead to conflict 

and even harassment 

● Guide by ARTT is a software assistant that provides research-backed communication 

guidance that helps people navigate the possibilities of difficult online conversations 

using evidence-based approaches into areas like conflict resolution and science 

communication 



ARTT Project Overview 
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Demo
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ARTT Project Demo: Analysis Lenses 

Existing analytical resources: 

● Source Quality Check - using Media 

Bias/Fact Check 

● Sentiment Analysis - using VADER 

● Journalistic Quality - using Overtone 

● Twitter Bot Detection - using 

Botometer 

● Google Fact-Checking 

Resources developed by the ARTT Project:

● Community Resources on Vaccines 

● Wikipedia Rating

● Misinformation Harm (i.e. factors 

such as likelihood of spread or 

believability) 

https://mediabiasfactcheck.com/about/
https://mediabiasfactcheck.com/about/
https://github.com/cjhutto/vaderSentiment
https://overtone.ai/2022/10/25/overtone-and-artt-project-dataset/
https://iuni.iu.edu/projects/botometer


ARTT Project Demo: Response Strategies 



ARTT Project Demo: Response Drafting 



ARTT Project & Wikipedia 

The ARTT Guide’s analysis lenses can be helpful for the process of editing 

and/or creating a Wikipedia article

● Can help users analyze existing Wikipedia articles with the Wikipedia Article Analysis 

Nutrition Label 

● Can help users analyze different potential sources to include in a Wikipedia article 

● Can help users learn more about trends happening around controversial topics 
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Gain the skills needed to edit and create Wikipedia articles for the purpose of:

● Closing content gaps

● Combating mis- and disinformation

● Understanding global impact

Edit-a-thon: Objective
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Wiki Event Page Event Dashboard Google Sheet

Wikimedia page that includes: 

● article work list
● links to Wikipedia policies, 

practices, tools
● useful sources
● step-by-step editing 

instructions
● today’s slide deck

The page will remain live and 
accessible after the event.

● A page that tracks editing 
progress

● Requires signing-in using 
your Wikipedia username.

Shared sheet that’s used to:

● reserve articles
● find sources
● help prevent cross-editing

Event Management Tools: Links in Chat
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Event Page: See chat

1. Go to en. wikipedia.org.  
Enter WP:WMDCNobel 
into the Wikipedia search 
bar.

2. Bookmark this page
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Article Work List
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Find Dashboard link or see chat
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Dashboard
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Dashboard
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Log in to English Wikipedia/Create account
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Google Sheet: Link on event page

1. Add username next to 
desired article

2. Create or edit article

3. Remove name when 
done



     Wikipedia
What exactly is it, anyway??? 
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Wikipedia is a multilingual, web-based, free encyclopedia based on a 
model of openly editable content. It is the largest and most popular general 
reference work on the Internet. [Wikipedia] is supported by the Wikimedia 
Foundation, a non-profit organization which operates on money it receives 
from donors.

From Wikipedia (en)

What is Wikipedia?
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“Imagine a world in which every single person on the planet 
is given free access to the sum of all human knowledge. 
That's what we're doing.”

-Jimmy Wales, co-founder, Wikipedia

Wikipedia:  the 21st-century encyclopedia

https://en.wikiquote.org/wiki/World
https://en.wikiquote.org/wiki/Free
https://en.wikiquote.org/wiki/All
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Article quality assessment

WP:ASSESS

https://en.wikipedia.org/wiki/Wikipedia:Content_assessment
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Wikimedia

Wikimedia, is the global community of 
contributors to Wikimedia Foundation 
projects. The movement was created 
around Wikipedia's community, and has 
since expanded to the other Wikimedia 
projects.

● Wikipedia, a web-based encyclopedia

● Wiktionary, a dictionary

● Wikibooks, educational textbooks

● Wikinews, news articles

● Wikiquote, a collection of quotations

● Wikisource, a library of source texts 

and documents

● Wikiversity, educational material

● Wikivoyage, a travel guide

● Wikispecies, a taxonomic 

catalogue of species

● Wikimedia Commons, a data 

repository of media like 

images, videos and sounds. 

● Wikidata, a common source 

of data, also accessible by 

the other projects

https://en.wikipedia.org/wiki/Wikimedia_Foundation
https://en.wikipedia.org/wiki/Wikipedia
https://en.wikipedia.org/wiki/Wikipedia_community
https://en.wikipedia.org/wiki/Wikipedia
https://en.wikipedia.org/wiki/Wiktionary
https://en.wikipedia.org/wiki/Wikibooks
https://en.wikipedia.org/wiki/Wikinews
https://en.wikipedia.org/wiki/Wikiquote
https://en.wikipedia.org/wiki/Wikisource
https://en.wikipedia.org/wiki/Wikiversity
https://en.wikipedia.org/wiki/Wikivoyage
https://en.wikipedia.org/wiki/Wikispecies
https://en.wikipedia.org/wiki/Wikimedia_Commons
https://en.wikipedia.org/wiki/Wikidata


Free as in beer, Free as in freedom ... gratis et libre

Created and edited by volunteers

Overseen by nonprofit Wikimedia Foundation

All edits and versions recorded forever (revision 
history)

7+ million articles, 270+ languages
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About us



All content freely licensed without restrictions

Creative Commons Attribution Sharealike or 
Public Domain

Written content or image/video/audio uploads

Wikimedia Commons - multimedia repository
commons.wikimedia.org 

Commercial re-use is absolutely allowed. Google, 
publishers...
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Free...



Impact
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Impact: Site ranking
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Impact: Page views

stats.wikimedia.org
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Impact: Views by topic/subject
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Impact: Views by topic/subject

pageviews.wmcloud.org



Wikipedia:
Basics, Policies, and

Oversight
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● A website where anyone can edit any page at any time
● Meant to be "quick"
● Remembers all versions (nothing ever destroyed)
● Hyperlinks between pages
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Wiki



● Wikipedia is an encyclopedia
● Wikipedia is written from a neutral point of view
● Wikipedia is free content that anyone can use, edit, and 

distribute
● Wikipedia's editors should treat each other with respect and 

civility
● Wikipedia has no firm rules

WP:Pillars
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Wikipedia:  Five Pillars



● Neutral Point of View - written so all sides can agree (WP:POV)

● Notability - significant independent sources -> importance (WP:N)*

● Verifiability - Using reliable sources to reference information (WP:V)

● No original research - point to existing scholarship (WP: NOR)

● Assume good faith - start with congenial spirit (WP:GF)

● Conflicts of interest - disclose and abide by terms of service (WP:COI)

*See also ‘Category:Wikipedia notability guidelines’ 

for more on notability by topic
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Wikipedia policies



Articles should be based on reliable, published sources. If no reliable sources 

can be found on a topic, an article should not exist.

Wikipedia: Reliable sources

WP:RS

Reliable sources
per WP guidelines

● Published scholarship (print or online)
● News organizations
● Vendor and e-commerce sources  (Can be used to 

verify awards won, album length, etc.)
● Biased or opinionated sources (Only when trying to 

report the existence of one side of a topic, debate, 
etc.)

Unreliable sources
per WP guidelines

● Questionable sources. (Those with a poor reputation 
for checking the facts or with no editorial oversight)

● Self-published sources including websites*
● Primary sources*
● Social media sites including Linkedin

* These can be added to external links section, but should 
not be cited



Do not edit or create articles 
about:

○ Yourself

○ Your school

○ Colleagues

○ Your employer

○ An employee

○ Close relatives or friends
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Conflicts of interest



● A group of contributors who want to work together as a team to improve 

Wikipedia

● Often focus on a specific topic area (for example, WikiProject Medicine) 

or a specific part of the encyclopedia (for example, WP:WikiProject 

Disambiguation), or a specific kind of task (for example, checking newly 

created pages). 

● English Wikipedia currently has over 2,000 WikiProjects, about 1,000 of 

which are monitored by 30–2,000 editors

WP: Wikiproject

Wikiprojects



Wikiproject Medicine

WP: Med



Wikiproject Climate Change

WP: PROCC



Usernames and 
Pages
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● For today, go to the event 
page (WP:WMDCNobel or 
see link in chat)

● Log-in (top right)
● Do this from any Wikipedia 

page when editing on your 
own

Usernames
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● All users/editors are 
assigned a user page

● Create and access 
user page by selecting 
your username (top 
right)

User page
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● Share information 
and interests

● Use is optional unless 
editing as part of 
official duties

User page
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About Me

I am a paid employee of XYZ organization. We are working to make our resources more 
accessible to the public by working directly with Wikipedia.

Conflict of interest statement

I am editing Wikipedia as part of my official duties at XYZ organization. I will abide by 
Wikipedia's accepted practices on conflicts of interest, neutrality, and notability. Because the 
mission of XYZ organization is in line with Wikipedia's mission to disseminate knowledge, I will 
not make edits that I do not believe are in accordance with Wikipedia's practices and 
procedures. If you believe I have made an error or violated Wikipedia’s norms, please let me 
know.

User Page: Sample conflict of interest statement
For those editing as past of their professional duties
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● Receive messages
● Communicate with other users

Talk page



Preparing to Edit:
Setting editing preferences
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VisualEditor 
‘Edit’ button

Source Editor
‘Edit source’ button

VisualEditor is a "visual" way of editing Wikipedia 
that does not require editors to learn wiki markup. 
Until Visual Editor, editors had to learn wiki 
markup to make most edits. 

VisualEditor works like a word processor. While is 
simpler to use, the Source Editor can be more 
effective for some tasks.

Source editor uses Wikitext, also known as Wiki 
markup or Wikicode, which consists of the syntax 
and keywords used by the MediaWiki software to 
format a page. 

Wikipedia editor types
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1. Open the Wiki event page or any Wikipedia article

2. Select ‘Preferences’ (Top right)

Set editing preferences: Activate Visual Editor
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3.   Select the ‘Editing’ tab

Set editing preferences: Activate Visual Editor
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4.   Scroll down to ‘Editor’

5.  Select ‘Show me Both 
Editor Tabs’ from the 
‘Editing Mode’ dropdown 
menu

6.  Save (bottom left)

Set editing preferences: Activate Visual Editor



Tabs and Article 
Anatomy
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View all edits ever made by selecting ‘View History’

Article history
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View all edits ever made by selecting ‘View History’

Edit 
summary

Editor 
usernameDate

Article history
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● Discuss the article 
with other editors

● Use is optional

● Can be used to add 
suggestions when 
one believes they 
have a conflict of 
interest

Talk page (community discussion)

Discussion
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Lead paragraphs
Main photo or 

Infobox 
placement

Lead paragraphs and infoboxes
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References

References or 
notes 

(Inline citations) 
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Additional sections



Editing Existing 
Articles
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Edit buttons 
Edit = Visual Editor, Edit Source = Code

1. Open a Wikipedia  article
2.  Select ‘Edit’ 

3.  Add and remove text as you would in a word processor

Unsure if you are in Visual Editor? Are you not seeing the ‘Edit’ button?
Select ‘Edit Source’, select the Pencil (red), select ‘Visual editing’

Formatting buttons

Editing with Visual Editor
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1. Place cursor in desired location

2. Select ‘Cite’

Citing your sources
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3. Enter source

Option 1: Select ‘Automatic’ for 
URLs, etc.

Option 2: ‘Manual’ (to customize 
fields)

Option 3:  ‘Reuse’ (to cite a source 
that has already been used)

4.    Select ‘Insert’

Citing your sources
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Adding sections with headings

New section with heading

1. Place cursor    

2. Select ‘Paragraph’  

3. Select ‘Heading’

See: ‘WP:MOS’ for section 
style guides by topic
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Adding sections with headings

4.   Name the heading 

5.   Hit return/enter to 
default back to paragraph 
text size and begin typing
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Creating links between Wikipedia articles

1. Select text

2. Select link icon

3. Select article and 
‘Done’

* Link only the first time the topic or subject appears

**To add an external link in an ‘external links’ 
section, enter the  title of what you are adding, 
highlight the text, select the link icon, paste a URL, 
and select ‘Done’.
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Adding photos with Wikimedia Commons

1. Place cursor in desired 
location (left or right)

2. Select: ‘Insert’ + Media’

3. Enter search term  
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Adding photos with Wikimedia Commons

4.   Enter search term  

5.   Select photo + ‘Use this 
image’
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Adding photos with Wikimedia Commons

6.   Caption your image and add 
alternative text

7.   Select ‘Insert’
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Publish often.
To quickly abandon changes made to an article, select ‘Read’ (next to 

Edit/Edit Source) and your edits will not be saved.

Publish
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Briefly describe what was changed

Edit summary →Publish
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● ‘Copy and Paste’ is acceptable between WP articles as long as content 
is relevant and the original articles/editors are credited in the ‘Edit 
Summary’ box

● Review Manual of Style: Search ‘WP: MOS’ - 
○ Includes style guides (section order, etc.) by topic or theme

Additional tips



Creating 
New Articles
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1.   Go to the event page and 
select a red link

When doing this outside of the 
event, enter subject or topic with 
‘Draft:’ at the start into the 
Wikipedia search bar to ensure 
that a corresponding article does 
not yet exist within Wikipedia. A 
red link will generate. Select it.
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Creating article drafts



2.     Add a ‘References’ header at the bottom. 

78

Creating articles



3.      Scroll to top and start writing. Be sure to add citations, hyperlinks, etc. 

4.       Publish as you go. Select ‘edit’ (top right) to keep working.
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Creating articles



5.    When the draft is ready to go to Wikipedia mainspace, go to the draft 
article and select ‘More’ then ‘Move’. 

Note: ‘More’ will not be visible until you have published additions or edits 
ten times and have had your username for four days.
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Moving draft articles



6.    Open ‘New title’  drop down menu and select (Article) then ‘Move page’
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Moving draft articles



Uploading Photos or 
Files to Wikicommons
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1. Go to commons.wikimedia.org
2. Select ‘Upload’

Adding images or files



3. Select media files to share

Adding images or files



4.  Select ‘Continue’

Adding images or files



5.  Select Address Copyright

Adding images or files



5a.  Release the rights if it is your own work

Adding images or files



5b.  If not your own work, 
name the source and select 
the appropriate Creative 
Commons license or 
another reason why it is 
license-free or in the public 
domain (Pre-1926, 
published for the US 
government, etc.)

Adding images or files



6.  Describe the image

Adding images or files



7.  Add metadata (optional), 
i.e. Depicts Footbridge

8. Publish

Adding images or files


