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The problem

- | ]

e Can be hard to do things on wikis

e Help mainly text, static images, and
occasional screencasts




Our solution

1
e Interactive guided tour

o Break tasks into easy steps

o Show new users how to complete a
task




What does that look like?
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From Wikipedia, the free encyclopedia . .
Click Edit

This article nee( You can edit the entire article by clicking here.  the encyclopedia.

[[w]]) Please help imj 1text within the existing
text. (July 2013) m

The White House Conference on Small Business was a series of three conferences that occurred in 1980, 1990, and 1995." They were

convened by presidents Ronald Reagan and Bill Clinton in an effort to foster better relationships with members of the business community an
(2][3)(4]

to develop innovative policy solutions to economic problems.



Useful for extensions

e Extensions are encouraged to make their
own tours

e |deas
o Guide to Echo notifications
o Walk a user through UploadWizard
o Tours of the VisualEditor interface




Useful for wikis

I
Wiki users can make their own local tours
Walk users through special workflows
Point out unique parts of the interface
Tour of a gadget




GuidedTour In action

e GuidedTour Is being used by our team In
conjunction with the GettingStarted
project and VisualEditor

e Targeted help for making a small
Improvement

e Community members have developed
tours, including Jake Orlowitz's (Ocaasi’s)
"The Wikipedia Adventure”, a game-like
Introduction to editing




Does 1t work?

e GuidedTour Is effective

e In conjunction with GettingStarted, 3.9%
iImprovement in first time edits, among
users who took a tour




But is it on my wiki?

- | ]
e Wikipedias

o Belarusian, German, English, French, Galician,
Italian, Korean, Macedonian, Mirandese, Dutch,
Polish, Portuguese, Viethamese

Portuguese Wikibooks
Wikimedia Commons
MediaWiki.org
Outreach wiki




Internationalization

e GuidedTour makes it easy for extensions
to internationalize

e Has full right-to-left support, taking into
account direction of tour and current Ul

e [nternationalization of on-wiki toursis a
goal but pending Gadgets 2.0
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| symbol = [[File:Earth symbol.svg|25px|Astronomical symbol of Earth]]

| image = [[File:The Earth seen from Apollo 17.jpg|270px|A color image of Earth as seen from Apollo 17]alt=A planetary disk of white cloud formations, brown and green land masses, and dark blue oceans against a black background. The Arabian peninsula, Africa and Madagascar lie in the upper half of the disk,
while Antarctica is at the bottom.]]

| caption = *Retrato de la Tierra tirada pula "[[Apollo 17]]"

| aphelion = 152.098.23 2&nbsp;km<br> 1,0167 1388 &nbsp;[[Ounidade astronémicalAU]]
| perihelion = 147.098.290&nbspkmebr> 0,98329 13 4&nbspAU

| semimajor = 149.598.26 1 &nbspikmebr> 1,0000026 1 &nbsp:AU

| eccentricity 01671123

| inclination = 7,155 al [[eiquador]] de I [[Sol]]<br>1,57869" al [[praino ambariable]]

| asc_node = 348,73936"

| arg_peri = 114,20783"

| mean_anomaly = 357,51716°

| period = 365,256363004&nbsp;dies<br>1,000017421&nbsp;[[anho]]s

| avg_speed = 29,78&nbsp;km/scbr>107.200&nbspikm/h

| satellites = 1 natural&nbsp;(la [[Lhuna]])

<br /> 8300+ artificiales

| physical_characteristics = yes

| flattening = 0,0033528

| equatorial_radius = 6.378,1&nbspkm

| polar_radius = 63 56,8&nbsp;km

| mean_radius = 6371,0&nbspkm
| circumference = 40.075,017 &nbsp;km&nbsp;([[ Eiquador|eiquatorial]]}<br>40.007,86 &nbsp;km&nbsp;([ [meridional]))
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Future direction

e Making it even easier to write tours

e Integrating better with features like
VisualEditor, UploadWizard, and Flow

e More community-written tours




How can | write a tour?

Documentation on MediaWiki.org
Extension developers
On-wiki tour developers

Contact us

o 0On Meta, Mediawiki.org, and English Wikipedia
o Malling list: ee@lists.wikimedia.org

o |IRC: #wikimedia-e3



https://www.mediawiki.org/wiki/Extension:GuidedTour#Technical_documentation
https://www.mediawiki.org/wiki/Extension:GuidedTour#Technical_documentation
https://www.mediawiki.org/wiki/Extension:GuidedTour/Write_an_extension_tour
https://www.mediawiki.org/wiki/Extension:GuidedTour/Write_an_extension_tour
https://www.mediawiki.org/wiki/Extension:GuidedTour/Write_an_on-wiki_tour
https://www.mediawiki.org/wiki/Extension:GuidedTour/Write_an_on-wiki_tour

Thank you

o Jeff Pickhardt and Optimizely, original
developers of the Guiders.js library

e Everyone who has tested and written
tours

e Ori Livneh, S Page, Dario Taraborelli, and
Steven Walling, my colleagues on the
Editor Engagement Experiments team




Questions




