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What is a CSP?

• ECM à Content Services Platform (Gartner)

• “Content services platforms help organizations manage 
and control important documents, records and related 
content items.”

The Wiki Way



The Wiki Way?

• Like a Wikipedian or like a Knowledge Worker

• To meet business goals or to share knowledge



Content Services Platform
Critical capabilities
according to Gartner

Platform System Security AdministrationContent Security

Content ManagementInformation GovernanceAnalytics and Reporting

Productivity Metadata and ClassificationBusiness Application Enablement

Search CollaborationDelivery Model Workflow and Process
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And our customers (organizations, 
companies) want it ‘out-of-the-box’



• Spaces
• Semantic data (SMW, Cargo)
• Search (Faceted search)
• Access control and permissions
• Logging

What do we think should be in the
box
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• Wiki management

• Forms

• Content sharing

• DevOps practices

What do we think should be in the
box
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What does out-of-the-box mean for
our customers?

• Proven

• Integrated

• Supported



So let’s do what we’re supposed to
do

• Not only build good stuff, but also

• Join forces

• Discuss and align
• How about each Wednesday? 



Questions

• Do you want to join the weekly, one-hour CSP meeting?

• What subjects do you want to discuss?

• What would be a good time for you (how about
5:30PM CET?)

• What is your email address



Questions?

• ad@wikibase.nl ad


