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Outcomes: Demographics

● 70% of respondents from the English 
Wikipedia

● Almost all current administrators

● Half of them are currently CheckUsers, 
60% current Oversighters, more than 
half current or former Arbitrators
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Outcomes: Issues and policies
Users being uncivil to others

● Communities see this issue very often, 
and generally feel that this should be an 
issue delegated to them.

Users harassing others through their 
contributions ("hounding")

● A less regular issue, but one that 
communities equally feel should be 
their responsibility.

Users attempting to obtain personal 
information about an underage person to 
contact them off-wiki

● Half of respondents hadn't seen this 
issue locally in the past 12 months.

● Almost half disagreed or strongly 
disagreed that this should be a 
community-led concern.

Users engaging others in personal 
conversations that make others 
uncomfortable

● Mixed responses as to the communities' 
ability to handle this issue, though 
almost all respondents considered it at 
least "Somewhat" a problem for 
communities to handle.



Outcomes: Issues and policies

Users advocating for, encouraging, or 
defending child abuse / pedophilia

● 40% of respondents stated they had seen 
this issue more than twice in the past 12 
months.

● More common on English Wikipedia 
than on other wikis.

● Other wikis more likely to believe this 
should be a community concern rather 
than one led by the Foundation.

Users with off-wiki / "real-life" convictions 
for child abuse

● All communities believe this should be 
something for the Foundation to handle, 
rather than community members.

● Half of respondents believe their 
community is totally unable to handle 
these issues.
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Responses by project

English Wikipedia
(21)

Meta-Wiki
(2)

German 
Wikipedia

Dutch 
Wikipedia

Russian 
Wikipedia

Ukrainian 
Wikipedia

Simple 
English 

Wikipedia

English 
Wikibooks

Wikimedia 
Commons



Responses by role



Issues



Issues: Frequency



Issues: Ability to handle



Issues: Willingness to handle



Issues: Ability to handle



Issues: Normalised*

* Refer to the next slide for a definition of "normalised"



 * Responses were "normalised" by providing them with "scores" as follows,
and then taking the average of these scores across all responses.

Response "Points"
Never 1
Once 2
2-4 times 3
5-10 times 4
More than 10 times 5
I'm not sure —

Response "Points"
Not at all 1.25
Somewhat 2.5
Mostly 3.75
Completely 5
I'm not sure —

Response "Points"
Strongly disagree 1
Disagree 2
Neither agree nor disagree 3
Agree 4
Strongly agree 5
I'm not sure —



Issues normalised and compared



Issues normalised and compared



Issues normalised and compared



Issues normalised and compared



Policy



Issues: Policy awareness



Issues: Policy awareness compared

Users being uncivil to others

Users harassing others through their 
contributions ("hounding")

Users attempting to obtain personal information 
about an underage person to contact them 

Users engaging others in personal 
conversations that make others uncomfortable

Users advocating for, encouraging, or 
defending child abuse / pedophilia

Users with off-wiki / "real-life" convictions for 
child abuse


