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BRAND AWARENESS INCREASES

Discovering

Eager
Mobile Reader

Wikipedia’s
Mobile User

Analytical
Mobile Reader

Sporadic
Mobile Reader

Invested
Mobile Reader

ContributingConsuming

DOWNLOADS
APP, USES 
WEB FIRST

ACTIVE
PARTICIPANT

Producing & Sharing

Involved Editor SHARES
KNOWLEDGE

& EXPERIENCES
WITH OTHERS

UNDERSTANDS
POLICIES &
ECOSYSTEM

CREATES
AN ACCOUNT

CONTINUOUS
LEARNING

Not concerned about 
where content 
comes from

This user may download
the app, but isn’t aware 
when using it

This user has mastered
the app and could fill 
content gaps

Precise
Mobile Reader
Easily discouraged,
requires simple, 
intuitive platforms

This user explores the 
app and makes minor 

edits here and there

HAPPENS
UPON

WIKIPEDIA

Invested Reader

GOES
DIRECTLY TO
WIKIPEDIA

DECISION
TO EDIT

Does not feel like 
a content expert, 
and unaware of 
mobile editing

Only makes
edits that are
quick & small 

Contributions too 
large to make 

on mobile

Bad edit experience, 
low confidence, 

and overwhelmed 
by policies

Apathetic and/or 
unaware when 
on Wikipedia


