
Mismatch Finder 
and beyond

How can we incorporate feedback 
from big re-users at scale?



Why Wikipedia works



👀 → 🤔 → 📚 → ✍ → 
🎉

How it works on Wikipedia



👀 → 🤔 → 📚 → ✍ → 
🎉

How it sometimes works on Wikidata



👀 → 🤔 → 📚 → 🛑
How it too often works on Wikidata



Most users of 
Wikidata’s data 

have no idea they 
are using data 
from Wikidata

● Digital personal assistants

● Visualisations

● Augmenting other data in an 

app

● Wikipedia

● ...



What does this 
mean?

● Wikidata is becoming more 
central to technology and more 
people are exposed to our data 
but fewer of them have a way to 
expand and correct the 
information they receive

● Bad for the world because 
potentially wrong information 
can’t easily be corrected

● Bad for Wikidata because a few 
people have an enormous 
amount of responsibility and 
work to do



Re-users need to 
help close the 
feedback loop!

Small and medium-size re-users:

● Encourage them to clearly indicate 
where the data is coming from

● Encourage some to consider adding 
direct editing capabilities (like 
Wikidata Bridge on Catalan 
Wikipedia)

Large re-users:

● Ask for bundled and prioritized 
reports of errors, missing and 
outdated information, etc. based on:
○ Reports they get from their users
○ Their own internal quality assurance tools 

and processes







Get mismatches for 
review in various 

tools incl. Mismatch 
Finder website

Find mismatches via various 
automated processes

Upload found 
mismatches to the 

Mismatch Store



Mismatch Store

Result of internal 
processes of large 

re-users

Genewiki tooling

Mismatch categories on 
Wikipedia

?

Mismatch Finder 
website

Mobile app for 
reviewing mismatches

Gadget for viewing 
mismatches on an Item 

page

?


