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ABO UT TH E STU DY The Wikimedia Foundation was interested in learning the experience of readers

on desktop Wikipedia. The study focused on various aspects of desktop reading

including welcomeness of Wikipedia, credibility of Wikipedia and readers trust,
and the readability.

We conducted an in-person study with 24 participants in our lab in Pune,
covering 12 new and 12 casual readers as defined by Wikipedia.
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EXECUTIVE
SUMMARY

1. WHAT DID READERS LIKE ABOUT WIKIPEDIA?
2. WHAT WERE READERS" CHALLENGES WITH WIKIPEDIA?

3. WHAT DO READERS WISH FOR?




WHAT DID READERS LIKE ABOUT WIKIPEDIA?

'I

S

INFORMATION AT ONE PLACE

The readers liked that Wikipedia contained in-

depth information about every topic and they
did not have to visit any other websites for
information.

TABLE OF CONTENTS

The readers liked that they could directly read
about their topic from the table of contents.

NO ADVERTISEMENTS

The readers liked that the page contained no
advertisements.

2

IMAGES

The readers liked that the article contained
images as they could relate it with their topic.

They also felt that images elevated the look of
the site.

LANGUAGES

The readers liked that they had an option of
changing the language and read in their
regional languages.
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WHAT WERE READERS’ CHALLENGES WITH
WIKIPEDIA?

1 TOO MUCH INFORMATION 2 MAIN MENU
The readers found the content of the page The readers were unable to understand the
overwhelming and did not feel like reading the purpose of the Menu on the left hand side of
article. the site. They felt that it was not relevant for
them.

5 ARTICLE TOOLS
The readers could not understand the

terminology and concept of most of the article
tools.
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WHAT DO READERS WISH FOR?

1 MORE IMAGES & VIDEOS 2 MORE SEGREGATED INFORMATION
The readers wanted to see more images in the The readers wanted to easily search for or find
article. Some of them also wanted to see the information that is relevant in terms of
videos related to their topic embedded in the what they want to read. They wished the
article. information to be more segregated.

5 EASE OF NAVIGATION 4 EASY TO ACCESS TABLE OF CONTENTS
The readers wanted to be able to go back to Some readers mentioned that they would like
the Table of Contents or other places within to see the contents table in the form of tabs on
the site without scrolling too much. the top. Some of them wanted to see it on the

left side of the page instead of the main menu.

MORE COLORS

The readers wanted to see more colors and
background color on the page.
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STUDY GOALS

Understanding and establishing a baseline of how new and
casual Wikipedia readers feel towards Wikipedia in regards to:

1 WELCOMENESS

To understand the initial feelings of readers towards
the site.

2 CREDIBILITY AND TRUST

To understand the impressions of trust towards the
site, and how the readers compare it with other sites.

3 READABILITY
To evaluate the understanding of terminology and

concept of the main menu/sidebar (especially the
article tools), and the user tools.




METHODOLOGY:
IN-DEPTH INTERVIEWS

Number of Participants: We interviewed 24 participants in total.

Duration: Each session lasted 45-60 minutes.

Method:

« We conducted an in-depth, in-person study in our lab in Pune. We created a
script based on predefined goals to test welcomeness, credibility, and
readability of Wikipedia. During the session, participants were interviewed
about their online reading, laptop usage, feelings towards the Wikipedia
site, challenges and wishlist.

« The devices that we tested included desktop browsers.

Researcher conducting a session with a participant,
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PARTICIPANT
PROFILES

Who were the participants of the Wikipedia Desktop study?

Age & Gender

All participants were within the age group of 20 to
40 years and included both genders.

Professions

Participants were diverse backgrounds such as
students, engineers, housewives, supervisors, etc.

Devices

Participants were using smart phones — Android and iOS.
Other devices they used were tablets, laptops, and some
used desktops at work.

Online Reading

Participants were reading news, technical articles, blogs,
travel-related information and research papers. They were
reading on sites like Quora, Wikipedia, DailyHunt, Udemy,
News18, Byjus etc.
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FINDINGS

1. READERS - NEW & CASUAL



SECTION 1: READERS - NEW & CASUAL

1. WHO IS A WIKIPEDIA DESKTOP READER?



SECTION 1: READERS - NEW & CASUAL

WHO IS A

WIKIPEDIA DESKTOP
READER?

A Wikipedia Desktop reader reads online in English and is technologically
savvy. They are from diverse backgrounds such as student,
professionals, and homemakers.

We have divided them into two groups - New Readers and Casual
Readers.




SECTION 1: READERS - NEW & CASUAL
WHO IS A WIKIPEDIA DESKTOP READER?

CASUAL READERS

STUDENT

=3

PROFESSIONALS

e.g.. medical, engineer, business

What Languages Do They Read Online?

Aa

English

What Is Their Device Usage?

{ EF F

>

Social Media, Reading, Watching Videos

Where Do They Seek Information?

f d Q

Through Social Media, Through
advertisements, Google Search

L1 L]

Use both Laptop and
Phone frequently

Where Did They Learn About Wikipedia?

L

In School or College through

their friends or teachers
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SECTION 1: READERS - NEW & CASUAL
WHO IS A WIKIPEDIA DESKTOP READER?

CAS UAL R EAD E RS ® What Are They Using Wikipedia For?

* General Knowledge « Research Aid
« Search For Specific « Use The Information For
Information Project Work
How Did They Find These Sites? ® What Sites Do They Use?
q % 6@9 m Wikipedia.org, Quora.com, Wattpad.com

Google Search, Friends or Family,
Reference Links in Articles

|
v
|

YouTube.com, Netflix.in

Mostly global websites such as Coursera.org, Udemy.com,
Scholar.Google.co.in, Pubmed.gov, StuffYoulLook.blogspot.com,
Behance.net, StackOverflow.com

9

DailyHunt.in, theBetterIndia.com, YourStory.com

LIL]

Q

Amazon.in, Ajio.com, Koovs.com, Myntra.com

o
o

£

TravelTriangle.com, Holidify.com, LonelyPlanet.com
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SECTION 1: READERS - NEW & CASUAL
WHO IS A WIKIPEDIA DESKTOP READER?

N EW R EAD E RS ® What Languages Do They Read Online?
Aa

English Regional languages

® What Is Their Device Usage?
@ B S a2 i
Social Media, Working, Watching Videos, Use Phone frequently
Project Work, Reading and Laptop rarely

® Where Do They Seek Information?

f d Q

Through Social Media, Through
advertisements, Google Search

® Where Did They Learn About Wikipedia?

= @ @ Are aware of Wikipedia but mostly have not used it

STUDENT PROFESSIONALS HOMEMAKER

e.g.. supervisor, receptionist
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SECTION 1: READERS - NEW & CASUAL
WHO IS A WIKIPEDIA DESKTOP READER?

N EW R EAD E RS ¢ What Are They Using Wikipedia For?

« Sometimes, they have used the information for
project work of their kids

How Did They Find These Sites? ® What Sites Do They Use?

Q q@:ﬂ 8% m Mostly watching videos than reading

Google Search, Online Advertisements,
Friends or Family

|
A\
|

YouTube.com

9

Mostly local websites such as Guru99.com, Byjus.com

Timesofindia.in, IndiaTimes.com, MoneyControl.com

L]

Q

Amazon.in, BigBasket.com, Grofers.com

o
o
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SECTION 1: READERS - NEW & CASUAL
WHO IS A WIKIPEDIA DESKTOP READER?

Differences Between Casual & New Readers

 The new readers are watching more videos
than reading, as compared to the casual

readers who are doing both.

e The new readers use more local websites as

compared to the casual readers who are using

more global websites.




FINDINGS

2. WELCOMENESS



SECTION 2: WELCOMENESS

1. WHAT DO READERS SEE & FEEL UPON LANDING?
2. WHAT ARE THE FACTORS AFFECTING WELCOMENESS?
3. WHAT SITES DO READERS COMPARE WIKIPEDIA WITH?




SECTION 2: WELCOMENESS

1. WHAT DO READERS

SEE & FEEL uPON
LANDING?

There are differences in how the new readers and the casual readers see
the Wikipedia site on landing. However, all of the readers understood
that the purpose of Wikipedia is to provide information on vast number
of topics.




SECTION 2: WELCOMENESS

WHAT DO THEY SEE ON THE SITE?
CASUAL READERS

F
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ain page This article is about the city in Maharashtra, India. For its namesake district, see Pune district. For other uses, see Pune (disambiguation).
Contents "Poona" redirects here. For other uses. see Poona (disambiguation).
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Donate to Wikipedia population of 3.13 million 23] Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki Metropolis
Wikipedia store and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (PMR).[*®! According to the 2011 census,

T the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27

million.[" Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river, 27! Pune is

EELZtWikipe dia also the adminisirative headquariers of its namesake disirict. In the 16th century, the city was the seat of the Peshwas, the prime
Community portal ministers of the Maratha Empire and 50 was one of the most important political centres on the Indian subcontinent.l*®l Pune is

Recent changes ranked the number one city in India in the ease of living ranking index [*°!

Contact page The city is considered to be the cultural capital of Maharashtra.*%I2 1t is also known as the "Oxford of the East” due to the presence
Tools of several well-known educational institutions P23 The city has emerged as a major educational hub in recent decades, with nearly
\ihat ks here half of the total international students in the country studying in Pune 24133 Research institutes of information technology, education,
Related changes management and training attract students and profe from India and overseas. Several colleges in Pune have student

Upload file exchange programmes with colleges in Europe. €]
Special pages

Permanent link Contents [hide]
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SECTION 2: WELCOMENESS

WHAT DO THEY SEE ON THE SITE?
CASUAL READERS

Images

They first see the images and
information on the left hand side of
the page.

First paragraph

Some of the readers read the first
paragraph and then go to the Table of
Contents.
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WIKIPEDIA

The Free Encyelopedia

Main page
Contents

Featured content
Current events
Random article
Donate to Wikipedia
Wikipedia store

Interaction

Help

About Wikipedia
Community portal
Recent changes
Contact page

Tools

What links here
Related changes
Upload file
Special pages
Permanent link
Page information
Wikidata item
Cite this page

& Mot logged in Talk Contributions Create account Log in

Aricle Talk Read Edit View history

e

ipedia, the free encyclopedia

Search Wikipedia

Q

Coordinates: o 18 311N 7351 24°E

This article is about the city in Maharashtra, India. For its namesake Aistrict, see Pune district. For other uses, see Pune (disambiguation).

"Poona" redirects here. For other uses, see Poona (disambiguation).

201211 150 called Poona, the official name until 19787323124 s the second

Pune (Marathi pronunciation: [pung]; English: / pu:nay/;
largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated
population of 3.13 million. 2] Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki
and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region {F’MR}_[zﬁl According to the 2011 census,
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
milion.[""] Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river, 27 Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
ministers of the Maratha Empire and 50 was one of the most impartant political centres on the Indian subcontinent. ¥ Pune is

ranked the number one city in India in the ease of living ranking index.2°]

The city is considered to be the cultural capital of Maharashtra P21 |t is also known as the "Oxford of the East” due to the presence
of several well-known educational institutions.213%] The city has emerged as a major educational hub in recent decades, with nearly
half of the total international students in the country studying in Pune [**IP%] Research institutes of information technology, education,
management and training attract students and profesz 5 from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe. ¥

Contents [hide]
1 Etymology
2 History
2.1 Early and medieval period

Table of Contents

Some of them directly go to the Table
of Contents and click on the topic that
they are interested to read.

Main Menu

Almost all of the readers do not see the
Menu on the left hand side.

Pune
Poona

Metropolis
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HOW DO THEY FEEL ABOUT WIKIPEDIA?
CASUAL READERS

The casual readers related to Wikipedia as follows:

 “The look & feel of Wikipedia has not changed over time”

The casual readers were used to reading the Wikipedia site since

school or college days and felt that the look of Wikipedia has been the
same since then.

« “Wikipedia provides information for all types of people”

They felt that the main purpose of Wikipedia was to make

information accessible for everyone and would refer to Wikipedia for
information.

“Maybe Wikipedia could become a little more trendy”

Some of the casual readers also mentioned that Wikipedia could
evolve as per the modern websites they visit - in terms of more visual
elements like photos or videos, and less or segregated content.




SECTION 2: WELCOMENESS

WHAT DO THEY SEE ON THE SITE?
NEW READERS
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Wikipedia store and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (PMR).[*® According to the 2011 census,
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Tools of several well-known educational institutions *2!3] The city has emerged as a major educational hub in recent decades, with nearly
\ihat ks here half of the total international students in the country studying in Pune [**133] Research institutes of information technology, education,
Related changes management and training attract students and professionals from India and overseas. Several colleges in Pune have siudent
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SECTION 2: WELCOMENESS

WHAT DO THEY SEE ON THE SITE?

NEW READERS

@ Entire page

Most of the readers see the whole
page upon landing.

Images

Most of them see the images and
information on the right hand side of
the page.

@ First paragraph

Some of them read the first paragraph
or go the Table of Contents and view
the topics that are listed.
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is article is about the city in Maharashira, India. For s namesake district, see Pune district. For other uses, see Pune (disambigualion).
“Poona" redirects here. For other uses, see Poona (disambiguation).

Pune (Marathi pronunciation: [pune]; English: / pu:na/2"12" giso called Poona, the official name until 1978)22123124] i3 the second

Pune
largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated Poona
population of 3.13 millien 23] Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki Metropolis

and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (PMR).P8 According to the 2011 census,
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
million.["" Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river, 27l Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas. the prime
ministers of the IMaratha Empire and so was one of the most important political centres on the Indian subcontinent.?®! Pune is
ranked the number one city in India in the ease of living ranking index.[*

The city is considered to be the cultural capital of Maharashtra.[F?13" |t is also known as the "Oxford of the East” due to the presence
of several well-known educational institutions.*2133 The city has emerged as a major educational hub in recent decades, with nearly
half of the total international students in the country studying in Pune. P45 Research institutes of information techneology, education,
management and training attract students and professionals from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe.[*®]
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HOW DO THEY FEEL ABOUT WIKIPEDIA?
NEW READERS

The new readers related to Wikipedia as follows:

“Wikipedia has not been used other than for project
work"”

Some of the new readers had either heard about Wikipedia or

had previously referred to it for some information/project
work.

“Other websites provide information in pieces unlike
Wikipedia”
They felt that Wikipedia included detailed information about

each topic at one place and liked that would not have to go to
any other website for finding content.




SECTION 2: WELCOMENESS

2. WHAT ARE THE FACTORS
AFFECTING WELCOMENESS?

WORKED STRUGGLED
1 IN-DEPTH INFORMATION v/
2 READABILITY v/ X
3 INFOBOX v/
4 NO ADVERSTISEMENTS v/
5 CONTENT WITH IMAGES/VIDEOS v/
; (Colors, Fonts v X
7 MAIN MENU )¢
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SECTION 2: WELCOMENESS
WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

\/ WORKED
1. IN-DEPTH INFORMATION

Most of the readers liked that Wikipedia shows them enough content - It
keeps them engaged.

In Depth Information References

Most of the readers liked that Some of them liked that the site
each article in Wikipedia gives in- contained references which they
depth and new information at could refer for more information.
one place.

Hyperlinks

Some of them liked that the site
had hyperlinks which will contain
in-depth information about other
topics as well.
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SECTION 2: WELCOMENESS
WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

WORKED

2. READABILITY: CATEGORIZATION OF INFORMATION

Some of the readers liked that the article was divided
into different categories. (for example, ‘History/,
‘Culture’, etc.)

Cricket - Wikipedia x 4+

&« (& & enwikipedia.org

The rise of limited overs cricket

Cricket entered a new era in 1963 when English counties introduced the limited overs variant.[>?] As it was sure to produce a result, limited overs S
cricket was lucrative and the number of matches increased.[>¥] The first Limited Overs International was played in 1971 and the governing PN
International Cricket Council {ICC), seeing its potential, staged the first limited overs Cricket World Cup in 1975.54 In the 21st century, a new limited
overs form, Twenty20, made an immediate impact [€#2%°7 "eededl o 25 June 2017, Afghanistan and Ireland became the 11th and 12th ICC full : a

members, enabling them to play Test cricket [F3158] Don Bradman of Australia &7

had a record Test batting
799,94,
Laws and gameplay average o

Main article: Laws of Cricket

In cricket, the rules of the game are specified in a code called The Laws of Gricket (hereinafter called "the Laws") which has a global remit.
There are 42 Laws (always written with a capital "L"). The earliest known version of the code was drafted in 1744 and, since 1788, it has been
owned and maintained by its custodian, the Marylebone Cricket Club (MCC) in London."!

Playing area
Main articles: Cricket field, Cricket pifch, Crease (cricket), and Wicket

Cricket is a bat-and-ball game played on a cricket field (see image, right) between two teams of eleven players each.[*%! The field is usually
circular or oval in shape and the edge of the playing area is marked by a boundary, which may be a fence, part of the stands, a rope, a painted

line or a combination of these: the boundary must if possible be marked along its entire length. %]

SKhtscreen

wickets are place'd 22 },fards (20 m} apart_[ﬁ'}] The pltch is a flat surface 3 metres (98 f[]l wide, with Very short arass that tends to be worn away Atypical cricket field. &
as the Jame progresses (Cricket can also be played on artificial surfaces, nUtabl}r matlll'lg] Each wicket is made of three wooden STLImpS toppe:j
by two bails.[51]
min.l22 cm 122 cm Return Crease
: [
Cr_ .1 T “‘" : +
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SECTION 2: WELCOMENESS
WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

STRUGGLED

2. READABILITY: AMOUNT OF INFORMATION

Most of the readers felt that the amount of information
on the site is a lot.

Difficult To Search Content Not All Topics Are Relevant

Most of the readers felt that it is Readers wanted to see only
difficult to find the relevant topic specific content in which they
from the article. were interested.

Too Much Information To Read

Some readers did not feel like
reading as there was too much
information on the page.
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SECTION 2: WELCOMENESS

WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

\/ WORKED
3. INFOBOX

Most of the readers who explored the Infobox liked that
they could get quick information about the topic.

Reference Image

They liked that they could immediately see
a reference image of their topic in the

right side column.

Highlighted Concise Information

They also liked that they could read basic

information in bullet points.

FY
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@ Pune

Location of Pune in India
*' Show map of Maharashtra
Show map of India

.
a0 O ASIE

Show all
Coordinates: ] 13°3113'N 73°6124°E

Country e INdia
State Maharashtra
District Pune

Established 17th {Ienturj,.'ie']

Government
* Type Municipal Corporatic
* Body PMC

* Municipal Saurabh Rao,
Commissioner |AS41E]E]

» Mayor Mukta Tilak (BJP)L

Areal@l10]
* Pune City 331.26 km?
(127.90 sq mi)

» Metrol111112] 7,256.46 km?
(2,801.73 sq mi)
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SECTION 2: WELCOMENESS
WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

WORKED

4. NO ADVERTISEMENTS

e Most of the readers liked that there were no
advertisements on the Wikipedia website.

« Afew of them compared the website
positively to education websites where they
have to pay subscription for an
advertisement-free experience.

¥

Wikipedia does not remind me of any other website.
This is ad-free. Other websites showing me a
periodic table will show me ads. So the Wikipedia
page is good to see. | use Study Shaala which shows

ads and says ‘pay us to subscribe to us’.

- Casual Reader

User Three




SECTION 2: WELCOMENESS
WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

WORKED

5. CONTENT WITH IMAGES/VIDEOS

Most of the readers liked that the page contained images.

Quick Understanding

The images helped in understanding the topic
better. Readers felt that adding related
videos to the site will give them a quick
understanding of the topic.

Arecaceae - Wikipedia

@ en.wikipedia.org

x +

T T T T o O T o T T ST e e oI T T T T o LR e R R L Y T e e
drainage or regular flooding, including Raphia hookeri which is common in coastal freshwater swamps in West Africa. Other palms live in
tropical mountain habitats above 1000 m, such as those in the genus Ceroxylon native to the Andes. Palms may also live in grasslands arf
scrublands, usually associated with a water source, and in desert oases such as the date palm. A few palms are adapted to extremely bag
lime soils, while others are similarly adapted to extreme potassium deficiency and toxicity of heavy metals in serpentine soils.['%]

Palms are a monophyletic group of plants, meaning the group consists of a common ancestor and all its descendants.["®! Extensive
taxonomic research on palms began with botanist H.E. Moore, who organized palms into 15 major groups based mostly on general
morphological characteristics. The following classification, proposed by N.W. Uhl and J. Dransfield in 1987, is a revision of Moore's
classification that organizes palms into six subfamilies.['"]

Sawn pal-m stem: Palms l.;:lﬁ.not
« Coryphoideae form annual tree rings.

¢ Calamoideas

« Nypoideas

s Ceroxyloideae

* Arecoideas

s Phytelephantoideas

A few general traits of each subfamily are listed below.

The Coryphoideae are the most diverse subfamily, and are a paraphyletic group, meaning all members of the group share a common angestor, but
the group does not include all the ancestor's descendants. Most palms in this subfamily have palmately lobed leaves and solitary flowers §ith three,
or sometimes four carpels. The fruit normally develops from only one carpel.

Palmyra palm fruit at Guntur, &7
India

Subfamily Calamoideae includes the climbing palms, such as rattans. The leaves are usually pinnate; derived characters (synapomorphige
include spines on various organs, organs specialized for climbing, an extension of the main stem of the leaf-bearing reflexed spines, and
overlapping scales covering the fruit and ovary.

Subfamily Nypoideae contains only one species, Nypa fruticans ['® which has large, pinnate leaves. The fruit is unusual in that it floats, 2d
the stem is dichatomaously branched, also unusual in paims.

Subfamily Ceroxyloideae has small to medium-sized flowers, spirally arranged, with a gynoecium of three joined carpels.

The Arecoideae are the largest subfamily, with six diverse tribes (Areceas, Caryoteae, Cocoseae, Geonomeae, Iriartesas, and g
Podococceae) containing over 100 genera. Al tribes have pinnate or bipinnate leaves and flowers arranged in groups of three, with a cenfjal Thiz grove of the native species
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X v 6. Ul ELEMENTS

Certain elements influenced the Welcomeness for the readers -
these received a mixed positive and negative response. The
elements were as follows:

1 Colors

) Fonts
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6. Ul ELEMENTS

X v COLORS

Lionel Messi - Wikipedia

&

C

x +

8 enwikipedia.org $r % Incognito

Lionel Andrés Messi was born on 24 June 1987 in Rosario, the third of the four children of Jorge Messi, a steel factory manager, and his wife Celia Cuccittini, who worked in a
magnet manufacturing workshop. On his father's side, he is of Italian and Spanish descent, the great-grandson of immigrants from the northcentral Adriatic Marche region of Italy and
Catalonia, and on his mother's side, he has primarily Italian ancestry.”) Growing up in a tight-knit, football-loving family, "Lec" developed a passion for the sport from an early age,
playing constantly with his older brothers, Rodrigo and Matfas, and his cousins, Maximiliano and Emanuel Biancucchi, both of whom became professional footballers.®! At the age of
four he joined local club Grandoli, where he was coached by his father, though his earliest influence as a player came from his maternal grandmother, Celia, who accompanied him to
training and matches ['?) He was greatly affected by her death, shortly before his eleventh birthday: since then, as a devout Catholic, he has celebrated his goals by looking up and
pointing to the sky in tribute of his grandmaother.[1112]

A lifelong supporter of Newell's Old Boys, Messi joined the Rosario club when he was six years old. During the six years he played
for Newell's, he scored almost 500 goals as a member of "The Machine of '87", the near-unbeatable youth side named for the year of
their birth, and regularly entertained crowds by performing ball tricks during half-time of the first team's home games [ However,

"When you saw him you would think: this kid
can't play ball. He's a dwarf, he's too fragile,
too small. But immediately you'd realise that he

his future as a professional player was threatened when, at age 10, he was diagnosed with a growth hormone deficiency. As his was born different, that he was a phenomenon

father's health insurance covered only two years of growth hormone treatment, which cost at least $1,000 per month, Newell's agreed | and that he was going to be something

to contribute, but later reneged on their promis,e.[1 ® He was scouted by Buenos Aires club River Plate. whose playmaker, Pablo impressive."

Aimar, he idolised, but they were also unable to pay for his treatment due to the country's economic collapse [ 1"8] His goalscoring —Newell's Old Boys youth coach Adrian Coria

idol growing up was Ronaldo, with Messi calling him "the best forward I've ever seen"[!°] shares his first impression of the 12-year-old
Messi [13]

As the Messi family had relatives in Catalonia, they sought to arrange a trial with Barcelona

in September 2000. First team director Charly Rexach immediately wanted to sign him, but

the board of directors hesitated; at the time it was highly unusual for European clubs to sign foreign players of such a young age. On 14
December, an ultimatum was issued for Barcelona to prove their commitment, and Rexach, with no other paper at hand, offered a contract
on a paper napkin."12% In February 2001, the family relocated to Barcelona, where they moved into an apartment near the club's stadium,
Camp Nou. During his first year in Spain, Messi rarely played with the Infantiles due to a transfer conflict with Newell's; as a foreigner, he
could only be fielded in friendlies and the Catalan league. Without football, he struggled to integrate into the team: already reserved by

T 2

955 enrolled at Earcelona's youth &3 nature, he was so quiet that his teammates initially believed he was mute. At home, he suffered from homesickness after his mother moved
[14]200[21]
r.

academy, La Masia. at age 13 back to Rosario with his brothers and little sister, Maria Sol, while he stayed in Barcelona with his fathe

After a year at Barcelona's youth academy. La Masia, Messi was finally enrolled in the Royal Spanish Football Federation (RFEF) in
February 2002. Now playing in all competitions, he befriended his teammates, among whom were Cesc Fabregas and Gerard Piqué 2 After completing his growth hormone
treatment aged 14,% Messi became an integral part of the "Baby Dream Team”, Barcelona's greatest-ever youth side. During his first full season (2002-03), he was top scorer with
36 goals in 30 games for the Cadetes A, who won an unprecedented treble of the league and both the Spanish and Catalan cups.”2124 The Copa Catalunya final, a 4—1 victery over

Fananvnl _herame known in cluh lnre as the nartidn de la mAsrara the final of the mask A week after cufferinn a broken cheskhnne durinn a leanne match bdessi was allowed to

WORKED STRU

Some of the readers liked that the
page looked minimalistic with black

and white colors.

GGLED

Some of the readers found the article
page boring due to lack of colors.
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WHAT ARE THE FACTORS AFFECTING WELCOMENESS?

6. Ul ELEMENTS
X~ FONTS
| am comfortable with the layout,

can read it pretty well, fonts are

fine. | like everything to be
minimalistic - so | like this black
and white page.

- Casual Reader
User Eleven

WORKED

e Most of the readers felt neutral
about the current font size.

» They felt that the fonts are
standard reading fonts and were
comfortable to read.

HerStory  SocialStory  SMBStory  YourStoryTV More w Language ¥ 9] 3 es Login -
In 2019, the hype and hoopla surrounding Blockchain and cryptocurrency seemed to have UPES
died down a bit. While awareness about this technology has begun, it still remains a far cry h‘mmwm
from being accepted into mainstream businesses. It has taken considerable time for e ®
blockchain to break away from the myth of being only a cryptocurrency technology, suitable Wt
only for crypto transactions. However, it still has not completely lost that shadow. l
equality journey and empower women
On the other hand, the promise and possibility that blockchain presents have prompted from classroom to boardroom
many global economies to adopt and implement it. India is a global emerging economy that
has been left behind in the blockchain race. Tone 0500 A Chmop N D
A technology that allows for the decentralisation of value transaction, @ Trending Now
Trending Stories
make it accessible yet secure, transparent yet tamper-proof and e Funding alert] Food startup
traceable, makes it a utopian solution for many business verticals. The @ $amosa Singh raises $2.7M in...

compelling benefits of blockchain have been a driving factor for its s esnyep

adoption in banking, healthcare industry, pharma, supply chain [Funding alert] Bounce raises
' . s . . . e Series D round of $105M led...
management, education, digital identity, logistics, and others. I

@; [ Deepinder Goyal is ordering
— food from this Delhi-based...
4

Rashi Varshi ney

An example for fonts of the blogging site YourStory.com

STRUGGLED

* Few of the readers found the fonts
boring and wanted to see better
fonts like the fonts they are used to
seeing on other websites.

(for example, a few blogging sites like

YourStory'.)

UREO =



¥

The look is not that eye-catchy. The colors are too dull. They should put some
lively colors that would make people want to read. The topics written in the
content like the Ancestors section can be more catchy.

- CASUAL READER

User Five
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STRUGGLED

7. MAIN MENU

Not Relevant

Almost all of the readers were unable to
understand the purpose of the main menu
section and did not find it to be relevant.
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lom Wikipedia, the free encyclopedia Coordinates: (y 183113 N 73°5124'E

This article is about the city in Maharashtra, India. For its namesake district, see Pune district. For other uses, see Pune (disambiguation).
"Poona" redirects here. For other uses, see Poona (disambiguation).

ne (Marathi prenunciation” [pune]: English: /' pu-na/;??12" aiso called Poona, the official name until 1978)122123124] 5 the second
gest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated
@pulation of 3.13 millien. 2] Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki
#hd Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (PM R}_[ZSI According to the 2011 census,
Il urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
ilion.""] Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river,2™ Pune is
A0 the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
inisters of the Maratha Empire and so was one of the most important political centres on the Indian subcontinent.?® Pune is
nked the number ene city in India in the ease of living ranking index. %!
e city is considered to be the cultural capital of Maharashtra. 23 1t is also known as the "Oxford of the East” due to the presence
several well-known educational institutions. 22331 The city has emerged as a major educational hub in recent decades, with nearly
bIf of the total international students in the country studying in Pune.**135] Research institutes of information technology, education,
anagement and training attract students and professionals from India and overseas. Several colleges in Pune have student

dchange programmes with colleges in Europe. 28]
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3. WHAT DO READERS

COMPARE
WIKIPEDIA WITH?

They compared Wikipedia with a library, book, online old books or to an
encyclopedia. Almost all of the readers felt that Wikipedia contains in depth

information about everything and they would not get this kind of
information on any other website.




SECTION 2: WELCOMENESS
WHAT DO READERS COMPARE WIKIPEDIA WITH?

WHAT DO READERS COMPARE WIKIPEDIA WITH??

Almost all of the readers felt that Wikipedia contains in depth information about everything and
they would not get this kind of information on any other website.

L

You might also like: Epic hikes around the world

Board Collab: Coral Pink

Welcome to our new #BoardCollab series! With the help of Pinners, we'll create boards that build on Fi
first topic: Coral Pink.

© el
Books & Encyclopedia Text Heavy Information Websites Visual Heavy Information Websites
The readers compared Wikipedia Some of the readers compared Few of the readers compared
with a library, book, online old Wikipedia to text heavy information Wikipedia to visual information based
books or to an encyclopedia. based sites like travel sites such as sites such as Pinterest.com. However
LonelyPlanet.com. However they they found more visual elements in the
found the information most compared sites.

segregated on the compared sites.
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1. DO THE READERS TRUST WIKIPEDIA? WHY OR WHY NOT?

2. WHO DO READERS BELIEVE CREATES CONTENT ON
WIKIPEDIA?




SECTION 3: CREDIBILITY & TRUST

1. DO THE READERS TRUST WIKIPEDIA?

The trust in Wikipedia content varies. - some people vouch for the content,
others do not trust it completely.

WHY DO THEY TRUST WHY DO THEY LACK TRUST
1 Reliable Source Of Information 1 Editable By Anyone
2  Verified By Wikipedia Team 2  Colleges Do Not Approve The Content
3  Belief In Experts 3  Authors Are Unknown

[RIUREO
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[ can trust it 80% I think. Aspects like personal life | will least trust
from Wikipedia. But the things that are like TV award and all is fine. In
terms of an article on place, | might trust.

- Casual Reader

User Nine




SECTION 3: CREDIBILITY & TRUST

PERCEPTION:
WHY DO READERS TRUST WIKIPEDIA?

1. Reliable Source Of Information

Most of the readers felt that that content could be trusted as, in their experience, the information
corroborated to what they had read/heard elsewhere, or they trusted due to familiarity.

Consistency In Information Prior Knowledge Using Wikipedia Since Long

Time

The readers found the content on The readers had prior information Some readers felt that they have

Wikipedia consistent with other about the topic and found the been referring to Wikipedia for

sources of information such as content to be correct on information, creating

books, online sites etc. Wikipedia. presentations etc. since they were
young and thus consider it as
reliable.

LISER
RESEARCH
COMPAMNY



SECTION 3: CREDIBILITY & TRUST

PERCEPTION:

WHY DO READERS TRUST
WIKIPEDIA?

2. Verified by Wikipedia team

A few readers believed that the Wikipedia team verifies the content written
by the people and trust that they keep the content reliable.

¥

It has a 99.99% chance that it is
accurate. the wiki members might be

verifying and also anyone else who feels
like. they need to be verified since they
are showing it to the whole world.

- Casual Reader

User Twenty Three




SECTION 3: CREDIBILITY & TRUST

PERCEPTION:

WHY DO READERS TRUST
WIKIPEDIA?

- ¥

3. Belief in Experts

Research Scholars and subject experts

. e might have compiled it. it could be wiki
A few readers belleyed thar: Lhe ccTntent on \:]Vlklpefjla IS created by research team. This is not the work of a normal
scholars who have in depth knowledge on the topic. person, it is very difficult. It is the work of
experts only.

- New Reader
User Fifteen




SECTION 3: CREDIBILITY & TRUST

PERCEPTION:
WHY DO READERS LACK TRUST IN WIKIPEDIA?

Despite using Wikipedia for various reasons, users still do not trust Wikipedia completely. The lack

of trust in Wikipedia exists because of various factors listed below:

Colleges Do Not Approve The Authors Are Unknown

Editable By Anyone Content

The readers believed that the edit option The users mentioned that the content The readers were not aware of who created
on the page gives anyone the ability to given on Wikipedia is not accepted by the the content and who the authors are. There
edit the content without being verified by authorities in college for assignments, were many assumptions made by the
anyone., which in turn reduces their trust. readers including that some agency has been

hired to write the content.

USER
H R E RESEARCH
:_.':_:'I'\.'I Py Y



2. WHO DO READERS BELIEVE CREATES
CONTENT ON WIKIPEDIA?

Most of the readers are not aware of who is creating the content on Wikipedia or how it is created.
These readers believe that content is created by the following possibilities:

1 Wikipedia Employees 4  Research Scholars

2  Wikipedia Agencies 5  Account holders of Wikipedia
Freelance Content Writers . .
at Wikipedia 6 Data from various other sites

[RIUREO



WHO DO READERS BELIEVE CREATES CONTENT ON WIKIPEDIA?

Wikipedia Employees Wikipedia Agencies Freelance Writers

Most readers believed that the content on Some readers believed that Wikipedia had Few readers thought that Wikipedia hires
Wikipedia was created by the employees hired agencies across the world to write freelance content writers to create the

of Wikipedia. the content and they wrote content on information.

different topics.

[RIUREO



WHO DO READERS BELIEVE CREATES CONTENT ON WIKIPEDIA?

O

Account holders of Data from various
Research Scholars e g )

Wikipedia other sites
Some readers felt that content was Few readers felt that the content was Few also believed that Wikipedia collects
created by professors, PHD Students, created by people who had created their information from different sites such as
professionals with 10 years of experience account on Wikipedia. Google.

or who were researching different topics.

[RIUREO
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SECTION 4: READABILITY

1. HOW WAS THE

READABILITY OF
WIKIPEDIA?

The casual and new readers both had mixed reactions about the
readability of the site. These reactions depended on whether or not they
were able to understand the components:

1 Table of Contents 4 User Tools
2  Hyperlinks 5 Language Switching
3 Article Tools 6 Search

LUSER
H UREO RESEARCH
COMPAMNY
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HOW WAS THE READABILITY OF WIKIPEDIA?

Special pages
Permanent link
Fage information
Wikidata item
Cite this page

In other projects

Wikimedia Commons
Wikivoyage

Print/export

Creaie a book
Download as PDF
Printable version

Languages e}

e
Aowzldl
L EHF

SR

MLIDOEo

=4 93 more
# Edit links

Contents [hide]

1 Etymology
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2.1 Early and medieval period

2.2 Bhosale Jagir and the Maratha Empira

2.3 Peshwa rule
2.4 British rule (1818-1947)

2.4.1 Centre of social reform and nationalism

2.5 Pune since Indian independence

Geography
3.1 Cityscape
3.1.1 Peths in Pune
3.2 Climate
3.3 Seismology
Demographics
4.1 Religion
Economy
5.1 Companies headquartered in Pune
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1 TABLE OF
CONTENTS

All participants understood the concept of Table of Contents and

liked the feature.
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TABLE OF CONTENTS: WORKED TABLE OF CONTENTS: WORKED

CASUAL READERS NEW READERS

Liked The Concept of Links Liked The Concept of Links
* The .reaqlers I|ked. that thgy C.OU|d gotoa particular  The readers liked that they could go to a particular
section in the article by clicking on the links. L . 2 .
section in the article by clicking on the links
Liked The Location Of Table Of Contents Includes All Topics
 Most of the readers liked that the location of the Table e Most of the readers liked that the Table of Contents
of Contents was after the first few paragraphs because includes all the topics covered in the article.
that placement gives them some context about the
topic.

« They felt neutral about the size of the Table of
Contents.

[RIUREO
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TABLE OF CONTENTS - STRUGGLED

NEW READERS

Links

e Few of the new readers were unable to understand
that there were links within the Table of Contents or

the purpose of those links.
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This articie s about the city in Maharashtra, India. For its namesake district, see Pune district. For other uses, see Pune (disambiguation).
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Pune
largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated Poona
population of 3.13 miltion. 12! Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadl Metropolis

and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (P R).[zﬁ] According to the 2011 censu
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
million.["! Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river,?’] Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
ministers of the Maratha Empire and so was one of the most important political centres on the Indian subcontinent.*®! Pune is
ranked the number one city in India in the ease of living ranking index.%

N D ot e e A Bt 1 e e Bt s o Y, -
of several well-known educational institutions.*?I133] The city has emerged as a major educational hub in recent decades, with nearly
half of the total international students in the country studying in Pune.*4I33] Research institutes of information technology, education,
management and training attract students and professionals from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe.[*¢]

Contents [hide]

1 Etymology
2 History

2.1 Early and medieval period

2 HYPERLINKS

Hyperlinks includes Links, Hover Box and Superscripts.

Some of the readers understood the concept of Links while some
were not able to understand that these are hyperlinks at first.
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HYPERLINKS - WORKED

CASUAL READERS

Understood The Concept

Almost all casual readers understood the concept of
Links and liked the feature.

In-Depth Information On Other Topics

They liked that from the Links they could get information
about any topic by clicking on the link rather than
searching for it again.

Information From Hover Box
Most of the readers liked that they could get brief

information related to the topic from the Hover Box and
could click on the link to get in-depth details.
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Contents
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What links here
Related changes
Upload file
Special pages
Permanent link
Page information
Wikidata item
Cite this page

HYPERLINKS - WORKED

NEW READERS

Detailed Information On Different Topics

Some readers who discovered the concept liked the
feature. They liked that they can get detailed information
about different topics and found it useful.
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From Wikipedia, the free encyclopedia GCoordinates: (g 18°3113'N 73°5124°E

This article is about the city in Maharashtra, India. For its namesake district. see Pune district. For other uses, see Pune (disambiguation).
"Poona" redirects here. For other uses, see Poona (disambiguation).

Pune (Marathi pronunciation: [pune]; English: / pu:na/; %121 aiso called Poona, the official name until 1978)1221231124] s the second

Pune
largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated Poona
population of 3.13 milion.23 Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki Metropolis

and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (PMR).?8 According to the 2011 census,
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
million.["" Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river, ™! Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
ministers of the Maratha Empire and 5o was one of the most important political centres on the Indian subcontinent.*®! Pune is
ranked the number one city in India in the ease of living ranking index. !

half of the total international students in the country studying in Pune.**1%] Research institutes of information technology, education,
management and training attract students and professionals from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe. 3!
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| just hovered my mouse and realized the
hover box. | liked it. This is a new feature
introduced by Wikipedia some time back, | had
discovered this sometime last year .

- Casual Reader

User Twenty Three
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HYPERLINKS - STRUGGLED HYPERLINKS - STRUGGLED

CASUAL READERS NEW READERS

Number Of Links Unable To Understand The Concept of

Some of the readers found the Links on the page Hyperlinks

distracting and wanted to see less number of links or Most of the readers did not understand the concept of
hover boxes. Links at first glance. They felt that words were highlighted
in blue as they were important.
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[ think there are too many links mentioned
over here. This much is not required actually. |
think there is no need to link ‘match referee’ or

‘umpire’. While reading itself the person will

get to know about this word. And it is quite

disturbing also.

- Casual Reader

User Nine ‘ ‘

The blue words have their own definitions.
They are highlighted so you can easily
understand (remember) them.

- New Reader

User Fourteen




SECTION 4: READABILITY
HOW WAS THE READABILITY OF WIKIPEDIA?

WIKIPEDIA
The Free Encyclopedia

Main page
Contents

Featured content
Current events
Random article
Donate to Wikipedia
Wikipedia store

Interaction

Help

About Wikipedia
Community portal
Recent changes
Confact page

Tools

WWhat links here
Related changes
Lipload file

Special pages
Permanent link
Page information
Wikidata item
Cite this page

i‘\lntlogged n Talk Coniributions Create account Login

Article  Talk Read Edit View history [Search Wikipedia

Pune

From Wikipedia, the free encyclopedia

This articie s about the city in Maharashtra, India. For its namesake district, see Pune district. For other uses, see Pune (disambiguation).
"Poona" redirects here. For other uses, see Poona (disambiguation).

largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated
population of 3.13 miltion. 12! Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki
and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (P R).[zﬁ] According to the 2011 census,
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
million.["! Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river,?’] Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
ministers of the Maratha Empire and so was one of the most important political centres on the Indian subcontinent.!*®! Pune is
ranked the number one city in India in the ease of living ranking index.%

The city is considered to be the cultural capital of Maharashtra 23" 1t is also known as the "Oxford of the East” due to the presence
of several well-known educational institutions.*?I133] The city has emerged as a major educational hub in recent decades, with nearly
half of the total international students in the country studying in Pune.*4I33] Research institutes of information technology, education,
management and training attract students and professionals from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe.[*¢]
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The readers were confused about whether these tools are
related to the topic they searched for, or related to the Wikipedia

site.
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Partially Understood Upload File

e Some of the readers partially understood the concept
of Upload Files. They felt that they could upload both
text and image, and not only image.
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ARTICLE TOOLS > TOOLS - STRUGGLED

CASUAL READERS

Unable To Understand The Terminology

« Almost all readers were unable to understand the
terminology of Tools.

e Some of them felt that Tools referred to settings that
would make the page more personalized or it
contained Tools that can be used for locating things
within the article.
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Unable To Understand The Concept

Almost all readers explored the Tools section but were

unable to understand the concept.
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ARTICLE TOOLS > TOOLS - STRUGGLED

NEW READERS

Unable To Understand The Terminology

« Almost all readers were unable to understand the
terminology of Tools.

« A few of them felt that Tools referred to settings that

would make the page more personalized.

* They felt that it would include settings to copy the
article, make the page more colorful so that they can

use it for their work or projects.
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Almost all readers explored the Tools section but were

unable to understand the concept.

e What Links Here - Most of the readers did not

understand the concept and thought it contained the

links from the article they are reading.

 Related Changes - Few readers felt that it includes the

updates about the Wikipedia website.
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ARTICLE TooLS > EDIT - WORKED

CASUAL READERS

Aware of Editing Articles

sl
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* Most of the readers mentioned that they were aware
that articles could be edited in Wikipedia since they H history || Search Wikipedia Q

had heard it from somewhere such as from friends.
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ARTICLE TOOLS > EDIT - sTRUGGLED

CASUAL READERS

Editing Without An Account

* Most of the readers who explored this feature were
confused that they were able to edit without creating
an account.

Navigated Through Upload File

« Some readers were not aware that articles could be
edited by anyone but since they had seen the option to
upload a file they felt that maybe they can also edit on
Wikipedia.

ARTICLE TOOLS > EDIT - sTRUGGLED

NEW READERS

Did Not Understand The Concept

e Most of the new readers did not understand the
concept of Edit.

* Few of them thought that Edit will let them create a
version of the article for their personal use. (for
example: edit the font size, add or reduce the content,
copy information and save, etc.)

Navigated Through Upload File

« Few of them thought they could edit the article as they
had seen the Upload File feature and thought it meant
they could add a photo or video and hence “edit” the
article,
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ARTICLE TOOLS > VIEW HISTORY - WORKED

CASUAL READERS

Understood The Concept
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« Very few readers understood that it would include the Read Edit | Search Wikipedia Q
revisions done by people who have edited the article.
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ARTICLE TOOLS > VIEW HISTORY - STRUGGLED ARTICLE TOOLS > VIEW HISTORY - STRUGGLED

CASUAL READERS NEW READERS

Unable To Understand The Concept Unable To Understand The Concept
* Most of the readers were unable to understand the
, , , * Most of the readers were unable to understand the
concept. They felt that it would include the history of . . .
L L concept. They felt that it would include the history of
pages that they have visited on Wikipedia after they . T
pages that they have visited on Wikipedia. They
create an account. . .
compared it to Google history.
Spme of them felt that it wou.ld show them how many « Averyfew readers felt that included the history about
times the article has been edited. . .
the topic that they were reading.
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ARTICLE ToOLS > PRINT/EXPORT - WORKED

CASUAL & NEW READERS
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2.4.1 Centre of social reform and nationalism

FribE 2.5 Pune since Indian independence
Da:?wnluad as !:'DF 3 Geography
« Some of the readers who explored Print/export e vesen 3.1 Ciyscape
. - 3.1.1 Peths in Puns
understood the concept and liked that they could u 32 Climate
either print the article or download it as a PDF. | o seemony
emographics

4.1 Religion
5 Economy

5.1 Companies headquartered in Pune
6 Culture

6.1 Architecture

6.2 Museums, parks and zoos

6.3 Performing arts

# Edit links 7 Sport

7.1 Teams

8 Government and public services

8.1 Civic administration
8.2 Utility services

9 Education and research
9.1 Basic education

9.2 University education
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ARTICLE TOOLS > PRINT/EXPORT - STRUGGLED ARTICLE TOOLS > PRINT/EXPORT - STRUGGLED

CASUAL READERS NEW READERS

Unaware About The Feature Unable To Understand The Concept

« A few readers felt that using this feature they could
create a customized book that would include only
information that they wanted to read.

e Some of the readers who explored the Print/export
feature were not aware that they could print or
download the article directly from here. A few readers
used to copy the article first and then paste itin a
Word document.
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Search Wikipedia

Q

Coordinates: & 15313 N 73°5124°E

This articie s about the city in Maharashtra, India. For its namesake district, see Pune district. For other uses, see Pune (disambiguation).

"Poona" redirects here. For other uses, see Poona (disambiguation).

________________ also called Poona, the official name until 1978)2223124] is the second
largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated
population of 3.13 miltion. 12! Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki
and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (P R).[zﬁ] According to the 2011 census,
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
million.["! Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river,?’] Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
ministers of the Maratha Empire and so was one of the most important political centres on the Indian subcontinent.!*®! Pune is
ranked the number one city in India in the ease of living ranking index.%

The city is considered to be the cultural capital of Maharashtra 23" 1t is also known as the "Oxford of the East” due to the presence
of several well-known educational institutions.*?I133] The city has emerged as a major educational hub in recent decades, with nearly
half of the total international students in the country studying in Pune.*4I33] Research institutes of information technology, education,
management and training attract students and professionals from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe.[*¢]
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4 USER TOOLS

All participants understood Create an account and some readers
understood that in order to edit the article, they will have to create
their accounts first.

Most readers did not understand the concept of Contributions.
They felt they could give their feedback or could see a list of people
who contributed to the article.
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UserTooLs > CREATE AN ACCOUNT - WORKED UserTooLs > CREATE AN ACCOUNT - WORKED

CASUAL READERS NEW READERS

Understood The Concept Understood The Concept
« Almost all readers understood the concept of Create « Most of the readers understood the concept of Create
an account. an account.
« Afew them understood that they would have to create « They felt that after creating an account they would get
an account so that they could edit the article. latest updates about Wikipedia on their email ID and
could also see their history on the page.
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USERTOOLS > CONTRIBUTIONS - STRUGGLED

CASUAL READERS

Unable To Understand The Concept

e Some of them felt that they could give their feedback
related to the article after they created an account.

« Some of them felt that they could see the list of people
who have contributed towards the article.

iﬂutlugge-:' n Togk Coniributions Cleate account Login

Read Edit View history |=earch Wikipedia Q

Coordinates: -l 18°3113°N 73°3124°E

USERTOOLS > CONTRIBUTIONS - STRUGGLED

NEW READERS

Unable To Understand The Concept

« Most of the readers could not understand the concept.
Some of them felt that it referred to the contributions
of Wikipedia team in providing information.

e Some of them that it would contain a list that would
include the names of people who contributed towards

creating the article.
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USERTOOLS > TALK - STRUGGLED

CASUAL READERS

Unable To Understand The Concept

Almost all readers could not understand the concept and
felt that it is either a chat bot or a way for them to
contact the Wikipedia team incase of any issue. They
related “Talk” to the support team at Wikipedia.
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USER TOOLS > TALK - STRUGGLED

NEW READERS

Unable To Understand The Concept

Almost all readers could not understand the concept and
felt that it is either a chat bot or a way for them to
contact the Wikipedia team incase of any issue. They
related "Talk” to the support team at Wikipedia.
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2 Career
2.1 Early work
2.2 1998-2002: Cook book writing and Nigella Bifes
2.3 2003-2006: Migella Feasts and BBC contract
2.4 2007-2009: Migella Express and Migella's Christmas
2.5 2010-2014: Migellissima and The Taste
2.6 2015—present: Simply Nigella, Eurovision and MasterChef Australia
3 Presenting style and image
4 Personal life
4.1 Relationships and children
4.2 Charles Saatchi
4.3 Assistants' fraud trial
4.4 Interests and beliefs
5 Television credits
6 Awards
7 Bibliography
& References

9 External links

Early life [edit)

Nigella Lawson was born in Wandsworth, London.® one of the daughters of Nigel Lawson,® a future Conservative MP and Chancellor
of the Exchequer in Margaret Thatcher's government, and his first wife Vanessa Salmon (1936-1985).1") a celebrated beauty(®! and the
heiress to the J. Lyons and Co. fortune.”] Both her parents were from Jewish families.""I2 Her given name was originally

suggested by her grandmother.["® Her family kept homes in Kensington and Chelsea.['415]

Migel and Vanessa Lawson divorced in 1980, when Nigella was 20. They both remarried: her father that year to a House of Commaons
researcher, Therese Maclear (to whom he was marred until 2008), and her mother, in the early 1980s, to philosopher A. J. Ayer (they
remained married until her mother's death).!”) As her father was at the time a prominent political figure, Nigella found some of the

inAnamante and nrocnncantinne that wiora farmnod akbeait hor froctratinm [13 Cha hac attribitad har iinhanninace ac a ~hild  in ot (o tho

Wandsworth, London, England
Alma mater Lady Margaret Hall, Oxford

Occupation Food writer, journalist and
broadcaster

Years active 1983-present

Employer BEC (current)
Channel 4, ITV (former)
Good Food Channel
Food Network (UK version;
frequent repeats of Channel 4
and BBC shows)

Known for TV presenting, cookery, writing

Style Dessert, Pastry. Middle Eastern,

English, Mediterranean
Networth  $15-25 millionl']
Height 51 7in (170 cm)

Spouse(s) John Diamond

Children 2

Parent{s) Migel Lawson
Vanessa Salmon

Relatives Dominic Lawson (brother)
Migella Lawson's voice
[ 0:00 il e

from the EBC prc_ugramme Woman's Hour, 12
December 2012

Website nigella.com gy

Signature
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5 LANGUAGE
SWITCHING

Most of the readers could understand the terminology and concept

of Languages.

They were unaware that they had an option of changing the

Language within the article.
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LANGUAGE SWITCHING - WORKED

CASUAL & NEW READERS

Understood The Terminology

* Once they discovered the feature, almost all of the
readers understood that Languages meant that they
could read the article in various languages mentioned
there.
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LANGUAGE SWITCHING - STRUGGLED

CASUAL READERS

Unaware About The Location

Most of the readers who explored Languages were
unaware about this feature and had not seen it before.

LANGUAGE SWITCHING - STRUGGLED

NEW READERS

Unaware About The Location

« Most of the readers who explored Languages were
unaware about this feature and had not seen it before.

Unable To Understand The Concept

« Some readers felt that the entire page would be
translated in the language that they had selected.

 They were confused as the entire page was not
translated and had different photos than the ones in

the original article page.
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This articie s about the city in Maharashtra, India. For its namesake district, see Pune district. For other uses, see Pune (disambiguation).

"Poona" redirects here. For other uses, see Poona (disambiguation).

largest city in the Indian state of Maharashtra, after Mumbai. It is the ninth most populous city in the country with an estimated
population of 3.13 miltion. 12! Along with its extended city limits Pimpri Chinchwad and the three cantonment towns of Pune, Khadki
and Dehu Road, Pune forms the urban core of the eponymous Pune Metropolitan Region (P R).[zﬁ] According to the 2011 census,
the urban area has a combined population of 5.05 million while the population of the metropolitan region is estimated at 7.27
million.["! Situated 560 metres (1,837 feet) above sea level on the Deccan plateau on the right bank of the Mutha river,?’] Pune is
also the administrative headquarters of its namesake district. In the 18th century, the city was the seat of the Peshwas, the prime
ministers of the Maratha Empire and so was one of the most important political centres on the Indian subcontinent.!*®! Pune is
ranked the number one city in India in the ease of living ranking index.%

The city is considered to be the cultural capital of Maharashtra 23" 1t is also known as the "Oxford of the East” due to the presence
of several well-known educational institutions.*?I133] The city has emerged as a major educational hub in recent decades, with nearly
half of the total international students in the country studying in Pune.*4I33] Research institutes of information technology, education,
management and training attract students and professionals from India and overseas. Several colleges in Pune have student
exchange programmes with colleges in Europe.[*¢]
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6 SEARCH

Most of the participants understood the concept and liked the

feature.
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SEARCH - WORKED

CASUAL READERS

Understood The Concept

Almost all of the readers understood and liked the
feature.

They felt that they could search and read about more
topics rather than typing it on Google. However, some of
them said they would still like to search on Google since
they get varied results.

SEARCH - WORKED

NEW READERS

Understood The Concept

Most of the readers understood and liked the feature.

They felt that they could search and read about more
topics rather than typing it on Google.
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