
 

 

Information Integrity: 

Community-led content review protects information integrity 

 

Summary 

Information integrity, according to the United Nations (UN), refers to “accuracy, consistency 
and reliability of the information content, processes and systems to maintain a healthy 
information ecosystem”. This online information ecosystem, the UN explains, should ensure 
“reliable and accurate information is available to all, enabling people to engage meaningfully in 
public life, make informed decisions and exercise their rights.” The ecosystem is shaped by the 
actions of a diverse range of actors, including governments, technology companies, news 
media organizations, civil society, and individuals. Wikimedia projects, including Wikipedia, 
are not immune to manipulation of information integrity. However, the unique, community-led 
model of content creation and curation has made Wikipedia an important actor in this 
ecosystem due to the community’s commitment to ensuring that information remains 
trustworthy. The Wikimedia model emphasizes human judgment, transparent deliberation, and 
verifiable sources. This approach is critical to preserve in an online information landscape that 
increasingly includes the mediation and output of generative artificial intelligence (GenAI) as 
well as algorithmically amplified information and declining trust in institutions.   

This resource provides position recommendations on:  

●​ Information integrity threats take a unique form on Wikipedia compared to on other 
major information-hosting sites due to Wikipedia’s unique model 

●​ Supporting volunteer community-led content curation 
●​ Wikipedia’s role in the online information ecosystem 
●​ The relationship between human rights and information integrity 

 

Why it matters for Wikimedia  
 
Threats to information integrity are not new to Wikimedia projects. Wikipedia’s position as a 
top 10 global website means that malicious actors understand it is valuable to target Wikipedia 
in order to spread misleading information widely. While Wikipedia’s internal policies and the 
way the platform works are effective counter to information integrity threats, motivated actors 
can still manage to harm the projects. Dynamics that may appear on Wikimedia projects 
include: 
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●​ Coordinated campaigns from state and nonstate actors, special interest groups, and/or 
self-organized groups are one example. Information integrity threats not directly 
targeted at Wikipedia tend to eventually arrive there as well, when those convinced by 
misleading information edit articles based on that intentionally false information. 
Campaigns to discredit the quality of content on Wikipedia, and the extent to which it is 
a trustworthy source, are also tactics that can be used to delegitimize the Wikimedia 
projects and volunteer communities. 

●​ The rise of artificial intelligence (AI) tools also factors into concerns about securing the 
integrity of the information on Wikimedia projects. Because many large language 
models (LLMs) are trained on Wikipedia content, safeguarding the reliability and 
quality of information on the project  is more important than ever.  

●​ Regulations designed to reduce unreliable information on large commercial websites 
can also unintentionally have a negative effect on Wikipedia and its unique model. The 
Wikimedia Foundation supports rights-respecting policies that enhance information 
integrity online while promoting and safeguarding human rights, including freedom of 
expression and access to reliable information.  
 

Context: Information integrity threats take a unique form on Wikipedia 

Threats to information integrity on Wikipedia manifests in fundamentally different ways than 
on social media or other online platforms. Social media platforms incentivize virality and 
personal expression—often elevating content based on popularity rather than accuracy. 
Wikipedia is built for the slow, collaborative construction of perennial knowledge. It is not a 
space for individual expression, but rather a shared digital commons, governed by 
community-created policies that prioritize verifiability, neutrality, and the exclusion of original 
research not already published on reputable sources. Information pollution on Wikipedia tends 
to emerge through more subtle and sustained attempts to influence content from within—by 
manipulating sources, introducing biases over time and/or pushing fringe viewpoints—rather 
than through high-volume amplification or viral campaigns.  

This difference also means that the tools and strategies used to protect information integrity on 
other platforms are often poorly suited to Wikipedia’s environment. The goal of the community 
of volunteer contributors is to share accurate encyclopedic information. Editing and curating 
encyclopedic articles requires learning how the process works technically as well as how to 
master the rules and policies that the volunteer community itself has designed and enforces. 
This focus on community rules and checks and balances, technical guardrails, and an 
encyclopedic approach to content is a defense against inaccurate information. Unlike platforms 
that rely on a central authority or automated moderation based on a fixed “ground truth,” 
Wikipedia relies on the judgment of a decentralized network of volunteers who evaluate 
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content and sources and who resolve disputes through deliberation. Altering information on 
Wikipedia is not easy. It involves some friction. This makes Wikimedia projects uniquely 
resilient to information integrity threats.​
 

Policy recommendations 

Recommendation 1: Ensure regulation that address information integrity preserve 
Wikimedia’s distinctive model 

Wikipedia is not a social media platform. It is a collaborative, volunteer community-led 
encyclopedic project governed by policies and processes that prioritize accuracy, neutrality, 
and verifiability. Any regulatory effort aimed at promoting information integrity and/or curbing 
misleading information online must reflect this distinction and protect the effectiveness of 
models like that of the Wikimedia projects. 

1.1 Preserve community governance and volunteer protection 

Wikimedia projects’ decentralized approach relies on the ability of volunteer contributors  to 
deliberate, reach consensus, and curate content according to collectively developed policies. 
This process is open, transparent, and time-intensive, which are reasons why it is also highly 
effective. Laws should protect, not penalize, community-led governance. That includes 
ensuring volunteers are shielded from legal retaliation or personal risk for their work on topics 
that may be subject to manipulation, especially in politically sensitive or high-conflict areas.  

1.2 Avoid “one-size-fits-all” regulatory approaches 

Regulation that fails to account for the diversity of online platforms and content governance 
models risks doing more harm than good. Regulations imposing top-down requirements risk 
undermining the very model that allows Wikipedia to remain one of the most trusted online 
platforms. Likewise, automated takedown mandates, mandating identity disclosures, and 
liability regimes designed for commercial platforms may not be compatible with 
volunteer-driven, nonprofit projects like Wikipedia.  

Recommendation 2: Strengthen the online information ecosystem through open access, 
literacy, and media diversity 

Efforts to encourage information integrity must focus on strengthening the broader online 
information ecosystem that sustains free public knowledge that serves the public interest and 
civic resilience, rather than only on removing harmful content. 

Wikipedia’s value in the world is well reflected by the fact that it and other Wikimedia projects 
have been officially recognized as digital public goods (DPGs). The Wikimedia projects serve 
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the public interest by making high-quality content available in more than 300 languages and 
free of cost, which helps advance broader societal goals such as increasing the availability of 
open research and awareness about environmental and social concerns as well as cultural 
heritage. That value is only possible when the online information ecosystem of which 
Wikipedia is part is actively promoted and protected.  

Access to high-quality information sources is essential to improve the quality of information on 
the Wikimedia projects, which feeds back into the health of the overall information ecosystem. 
Regulations must support the production of trustworthy journalism and media institutions as 
well as academic and research ones. Policymakers should also recognize that automated web 
crawlers used by corporations behind search engines, large language models (LLMs), and other 
commercial services pose a significant risk to the sustainability of local journalism outlets and 
sources of open knowledge like Wikipedia. 

2.1 Support digital and media literacy to build civic resilience 

Governments and stakeholders should invest in education and literacy programs that empower 
people to safely and effectively participate in the online information environment. As outlined 
in the Freedom Online Coalition’s Blueprint on Information Integrity, enhancing literacy—i.e., 
digital, media, and information—empowers individuals to make informed decisions about their 
online engagement and better navigate deceptive and/or manipulative content such as 
propaganda and hate speech. Wikimedia communities around the world—for example, in 
Indonesia and Ukraine—have launched training initiatives to support vulnerable populations in 
recognizing compromising information campaigns and engaging critically with content online. 

2.2 Safeguard access to reusable, high-quality information 

The Wikimedia model depends on an open online information ecosystem in which 
high-quality, verifiable information is freely available for use, citation, and reuse. This model is 
increasingly threatened by AI data scraping concerns. The information ecosystem is now 
marked by a proliferation of paywalled content and exclusive licensing deals as content 
providers respond to the challenge. Other content providers, including Wikipedia, are building 
special infrastructure for large-scale content reusers so that automated web crawlers used by 
corporations behind search engines, large language models (LLMs), and other commercial 
services do not significantly strain Wikimedia servers. The Wikimedia Foundation has been 
clear: companies may use Wikimedia project content, but must do so responsibly. Being 
responsible includes attributing content in order to recognize the work of volunteers, and also 
ensuring that such use does not overload Wikimedia technical infrastructure.  

To maintain the integrity of free and open knowledge that benefits the general public as well as 
the viability of projects like Wikipedia into the future, governments should promote open 
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licensing, flexible copyright regimes, and public interest access to factual and reliable 
information. 

2.3 Promote diverse, independent, and resilient media and academic sectors 

Wikimedia’s policies depend on a robust network of reliable sources, including journalism, 
academia, and research done in the public interest. These institutions are themselves under 
threat from economic pressure, regulatory capture, and coordinated campaigns meant to 
weaken information integrity. Policymakers should enact measures to preserve freedom of the 
press and academic freedom as well as mechanisms to enable funding and support for 
independent journalism so that information sources are not captured by political or financial 
interests. The reliability of Wikipedia’s content is directly tied to the strength of the institutions 
it cites.  

Recommendation 3: Solutions to promote information integrity need to respect the human 
rights to privacy and to freedom of expression  

Efforts to promote information integrity must be grounded in international human rights 
standards, particularly the rights to freedom of expression, access to reliable information, and 
participation in public life. Policies that grant governments unchecked authority to define or 
remove what they consider unreliable information risk being misused to: suppress dissent; 
silence marginalized voices; control political narratives; and/or require excessive collection and 
disclosure of user information. Wikimedia volunteers, especially those operating in politically 
sensitive contexts or high-conflict areas, have already experienced retaliation, harassment, 
legal threats and worse as a result of their contributions to uphold information integrity. 

Recommendation 4: Anti-SLAPP laws to protect trustworthy information 

Governments, civil society, technical experts, and affected communities must work together to 
develop safeguards that protect individuals’ rights while promoting trustworthy information. 
Policies that address information integrity should empower, not endanger, the people working 
to preserve free and open knowledge. 

 

Talking points 

Threats to information integrity on Wikipedia are unique compared to those on other websites. 

●​ Wikipedia is a nonprofit, public-interest platform built by volunteers—not by advertisers 
or influencers. It does not use algorithms to amplify content or optimize for 
engagement.  
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●​ Information pollution on Wikipedia emerges through attempts to distort 
consensus-based content rather than through viral spread. 

Wikipedia’s unique model of community-led content moderation is effective to promote 
information integrity. 

●​ Wikipedia’s more than 20-year history of volunteer-led platform governance and content 
curation is a powerful example of how decentralized moderation can work.  

●​ Every edit is logged, every decision can be debated, and policies like verifiability and 
neutrality are enforced through consensus. These practices have helped build one of the 
most trusted websites in the world. 

“One-size-fits-all” regulation can backfire on effective models of promoting information 
integrity. 

●​ Regulations designed for large, centralized, profit-driven platforms often assume 
top-down control and automated moderation. These frameworks are a poor fit for 
Wikimedia projects’ community-driven, deliberative process—and could harm the very 
practices, including collaboration and transparency, that keep Wikipedia reliable.  

●​ Laws must be flexible enough to support diverse governance models, which includes 
protecting the people who in turn protect high-quality information on Wikimedia 
projects. 
 

●​ Volunteers working to uphold Wikipedia’s information integrity face serious risks, 
including harassment and political retaliation, especially in repressive regimes and 
high-conflict areas. Regulation must protect their ability to contribute anonymously or 
pseudonymously and without fear of legal or physical reprisal. 

​
To effectively sustain information integrity, the entire online information ecosystem needs to 
be considered. 

●​ Safeguarding Wikipedia means safeguarding digital knowledge more broadly.  

●​ Reliable Wikipedia content feeds into AI training sets, search results, and fact-checking 
tools.  

●​ Policies should support the open access, independent journalism, and free and open  
knowledge content and infrastructure on which Wikimedia projects rely and help 

sustain.  

6 



 

More resources 

Wikimedia Foundation publications on information integrity 

●​ Blog series, “Keeping information reliable in the digital age” (2025) 
●​ In the AI era, Wikipedia has never been more valuable (2025) 
●​ Global trends: Changes in how people receive and contribute information (2025) 
●​ Freedom Online Coalition: Blueprint on Information Integrity (2024) 
●​ Challenging Disinformation in the Wikipedia Ecosystem (2023) 
●​ Disinformation and AI: The differences between Wikipedia and Social Media (2021) 

The Wikimedia model as an effective antidote to maintain information integrity 

●​ Wikimedia is an antidote to disinformation: Introducing a repository of 
anti-disinformation projects (2023) 

●​ Strengthening Wikipedia’s Neutral Point of View (2025)  
●​ Case studies: Disinformation on Wikipedia during US Presidential Elections. See review 

from 2020 and review from 2024 
●​ Case studies: Trustworthy health information. See The World Health Organization and 

Wikimedia Foundation expand access to trusted information about COVID-19 on 
Wikipedia (2020) and WikiProject COVID-19. 

●​ A Comparative Study of Reference Reliability in Multiple Language Editions of 
Wikipedia (2023) 

●​ Fair multilingual vandalism detection system for Wikipedia (2023) 

Machine learning and AI tools on Wikipedia to promote information integrity 

●​ Tone Check (last edited June 2025) 
●​ Language-agnostic reference risk (last edited February 2025) 
●​ Language-agnostic revert risk (last edited November 2024) 
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