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One chapter is dedicated to volunteer 
work.

In that chapter Wikipedia is presented 
as the most powerful business model 
in the 21st century. 

As a motivation for work, Pink puts 
volunteerism before material gain.

The nature of the human race is to 
primarily search for the meaning of 
life and purposefulness.



The thousands of Wikipedians around the world are not 
motivated by material gain, but by inner satisfaction during work 
and awareness of the benefits of that work for the community. 

A great pleasure can be socializing, traveling together, various 
events where successes can be presented, etc.



The biggest stress
in everyone's life:
1. Death or illness of a loved one
2. Divorce
3. Stress caused by retirement
Some people feel retirement as 
"social death".
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Retirement creates a series of new psychological problems. Loneliness
and boredom are highly ranked.

The number of daily responsibilities and social contacts decreases
The excess of free time appears

What about Seniors?
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In the modern world, people are healthier, live longer and are professionally
active and productive longer. They perceive retirement as a "new
beginning".
Quality aging and longevity are influenced by social contacts, hobbies, the
lifelong learning process and volunteer work.

It is not enough to just provide 
social security for seniors.

Social care should be directed 
towards creating as humane 
living conditions as possible in 
which the individual will feel 
socially useful.
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• Today, every fifth European is over 65 years
old. 

• Promotion of lifelong learning and training of the
elderly

• Paying attention to the specific needs of the
elderly in relation to cultural activities

• Promotion of engagement of the elderly in the
civil sector and strengthening of the role of
volunteerism

Source: UNECE

• Europe is the "old" continent

• Predictions say that in 2050 it will be every
fourth. 

https://unece.org/sites/default/files/2022-02/ECE-WG.1-39-PB27_0.pdf


• People retiring today are mostly digitally literate, so it is not difficult to
train them to edit Wikipedia

• People retiring today are still in full force, and they have invaluable
knowledge and experience, and a desire and will to share it with the
community

• Retired people have a lot of free time that they can dedicate to editing
Wikipedia. 

Benefits for Wikipedia
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Trainers and trainees
- begining -

trainees

„IT 65+“ 

implementation
since 2010

Belgrade City Library
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„Wiki Librarian“

implementation since 2015

Wikimedia Serbia 
Belgrade University Library
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since 2019
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Advertising material was distributed through
50 branches in the City Library network

It attracted seniors with solid computer skills

In the first year 20 seniors wrote 36 articles
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Promotion
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• Workshops held once a week
• Several editathons
• Several visits to some cultural programs
• At the end of the year certificates for all seniors
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Program
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Proposed topics are mainly related to culture:
• Literature for children and adults
• Writers and literary awards
• Intangible cultural heritage
• …

Participants can choose their own, depending on their 
interests, education or current activities. They wrote about:
• Edible and poisonous mushrooms
• Breeding and care of dogs
• Ecology and environment
• Dentistry
• Ballet dancers
• Serbian scientists
• ...



„Wiki Senior”during the 
covid-19 pandemic

During the pandemic the project was 
continued online. 

This activity was very important, 
especially during the lockdown - it fill 
the suddenly created additional free 
time in a high-quality and creative way, 
and divert thoughts from this newly and 
unwanted situation. 
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One „Wiki senior” won the flattering recognition - Wikipedian of the year
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Results of the „Wiki Senior” project 
over the past four years

So far, about 30 participants have joined the "Wiki Senior" project. 

Together with the librarians, who also write articles, they wrote about
800 articles.

More than 2,000 public domain files have been uploaded to Commons.



Thank you for your attention!


