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The issue

* Poor visuals
* Difficult for non-technical people to understand
 The translation is painful

 Expensive to create and maintain

Deluxe

SUNDOWN

3
—
L 5
7 ——==
10 —» = <10
? sy
9 8
1. Head Rail 6. Slat
2. Brackets 7. LadderTape
3. LiftCord 8. Buttons
4. TiltWand 9. Bottom Rail
5. Tassel 10. Hold Down
Brackets

WPORTANT I

{EVENT ACCIDENTAL STRANGULATION OF CHILDREN &
AALL ANIMALS BY LOOSE BLIND OR DRAPERY CORDS

keep cords out of the reach of children and away from

mals, use these devices:
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1. Clamp or close pin.
2. Tie the cord lo itself.

3. Cleot on woll or
window frome.

4. Tie-down device.

Adjust cords fo the
shorfest length possible
ond remember, cribs ond
fumiture ploced near
windows give children
odditional height to reach
the cords.

MINI BLIND INSTALLATION INSTRUCTIONS

Package Includes:e One blinde Mounting brackets (2 for widths 23" to 43°,3 for widths 44"t072

o One wandeWood screws (2 per bracket)e 2 hold down brackets
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Fig. 2 Fig. 4
Fig. 5 Fig. 6 Fig. 7
1. BRACKET INSTALLATION. the bottom of the beadrail untilitsnapsinto 5. HOW TO SHORTEN
Brackets 23" fo 43" wide require two place (Fig.4). After installing blind, check fo see exactly
brackets and binds 44" 1072" wide Toremove the blind, press up onthe botiom  how much shorterthe blind should be. irs
require three brackets. Itisimportantthat ~ ofthe headrail and remove it from the remove bottom rail buttons with @
the blind s level and centred, Brackets brackets. screwdriver. Untie or cut knot in lft cord. Pul
should be positioned approximately 7* 3. ATTACHING WAND cord through the bottom rail and slats fo
from either end of the headail  Fig.1). I Place hook of the end of the wond through  desired shortening point. Remove bottom rc
the bImQ requires athird bracketit shouldbe  the eyehook on the headrail (Fig. 5). end exira slots. Slide botfom rafl into highes
oaliienibliente snowmonnn S
mthei:?erml parts of the headrail. Blinds :?pp:::ggmgfﬂrﬂ?g:ﬁmw holein botiom rail and ie aloose knot.
iy Gy, Maneoesbeieaetiol o0 CARC ALY
Inside Installation ,wmm To Lower Blind ore the correct length fighten the knots and
Brockets aremountedontheinsideofthe  Movecordtoleftpullng downgentlyunfil - cut offexcess ift cord. Cutoff excess braide
Window frame or directlyfothe cellngusing  <0rd lock eleases. Slowly raise yourhand  lodder fope leaving one inch on ends. Insert
the screw holes ot the fop of the brackefs, while holding ontothe cord. untilthe blind  these ends into bottom rail holes and replac
IFig.2). reaches desired level. Move pull cordtothe  buttons{ Fig. 6).
Insla right and release. Blind will lock 6. HOLD DOWN BRACKETS

Outside Installation automatically. ; ’

; : Use hold down brackets o keep the blind
Brackest are mounted directly fo the window ToRalse Blind s Eabotinai e mowfrome,

frame or wall (Fig. 3). To avoid splitting the
window frame first drill a screw hole Where
appropriate the use of wall anchors is
recommended.

2.BLIND INSTALLATION

Place the front inside lip of the headrail
against the beveled edges of the brackels.
Press the headrail in while pressing up on

Pull cord downward o the left unfit blind
reaches desired height Move pull-cord o the
right and release. Blind will lock
outomatically,

ToTilt blind
Rotate wand to attain desired slat position.

sill, door, wall or floor {Fig. 7). if you wish fo
secure blinds to bottom of window, bracket
should be screwed info each side of botfom
of window frame or sill. Snap pin ends on

bracket info holes in each end of bottom roi

I you have any questions
re3ar0 g instalaton please call




Dokit typical
use case

e Manufacturer of electric blinds
e Subsidiaries all over the world

 Hundreds of products and user guides




As a manufacturer, how to easily create
and maintain a great user documentation?




Our Approach
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7/

. Use of forms and templates

. Annotate images

. Translate the content

. Review the content

. Collect end-user feedback

. Export a complete manual in PDF

. Spread the information in the field



se of forms
templates

{Q]] PAGE FORMS

Create Tutorial: My first user guide

Main picture

Introduction

ltems Prerequisites tutorials Files

List here the items required in the tutorial

Description

Describe your tutorial in a few sentences.

Categories
Marketing

Difficulty

Tags

Vg
77“‘
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Step title

Duration

minute(s)



2.
Annotate
images
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Groupe de messages " LW » Remplacer la cassette d'un vélo

Traduction de |a page wiki Remplacer la cassette d'un vélo depuis francais (fr).

. » » O 1+ ! ;;'t
Tous Nontraduit Désuets Traduit A Fiitrer la liste

Remplacer la Replacing a bicycle
cassette d'un vélo cassette

Le démontage de |a cassette vise a The cassette is disassembled to separate the
désolidariser les pignons de la cassette du sprockets from the cassette and the freewheel

Translate o
the content st

La cassette de pignons est un ensemble de The sprocket set is a set of sprockets located on
pignons situé sur la roue arriere du vélo. the rear wheel of the bicycle.

[ ‘ ] ] T R A N S L A-I- E Démontez la roue arriére Remove the rear wheel

Passez en plus petite vitesse en faisant Shift to a slower gear by turning the rear wheel.
tourner la roue arriére,

Cela vous permettra de remonter plus This will make it easier for you to reassemble the



Title of the page

Page language: en-English §



Title of the page - Create

Page language: en - English —

{{{field | Difficulty | input type=dropdown | mapping using translate=dokit-difficulty-}}}




Title of the page - Create

Page language: en - English —

{{{field | Difficulty | input type=dropdown | mapping using translate=dokit-difficulty-}}}

{{{field | Introduction |input type=textarea|translatable |rows=5|maxlength=10000}}}




Title of the page

Page language: en - English —

{{{field | Difficulty | input type=dropdown | mapping using translate=dokit-difficulty-}}}

{{{field | Introduction |input type=textarea|translatable |rows=5|maxlength=10000}}}

[l,. J ] TranslateTagsInVE + AutoSetPagelang




4. Review the content [[®]] FlaggedRrevsutils

Cintrer du meétal avec une cintreuse

Page Comments ) History ® Star | 2 Bldidit 0 || #
Author @) Clément | Last edit 25/01/2019 by Clément & being drafted
Apprenez a cintrer différents profilés, tubes et tuyaux.

&% Difficulty Very easy
(4) Duration 5 minute(s)
J Area Use

Manufacturer
’[3 Other languages: English e Espafiol e Francais @

E Contents [show]



4. Review the content [[®]] FlaggedRrevsutils

Cintrer du meétal avec une cintreuse

Page Commentso History ®Star |2 Dldidit 0 ‘_’ o
Export PDF
Author Q Clément | Last edit 25/01/2019 by Clément ¢ being drafted Translate
Embed this tutorial
Apprenez a cintrer différents profilés, tubes et tuyaux. Submit to review
: : Delet
&% Difficulty / i rasy
Move
. Protect
(4) Duration te(s)
Unwatch
Refresh
J Area Use
Business Manufacturer
’[3 Other languages: English e Espafiol e Francais @

‘= Contents [show]



4. Review the content [F®]] Flaggedrevsutil

Validate version

This page has modifications in wait, click on 'Submit to review' to ask for validation.

Comment:

Submit to review




4. Review the content [F®]] Flaggedrevsutil

Validate version

This page has modifications in wait, click on 'Submit to review' to ask for validation.

Comment:

Submit to review




4. Review the content [[®]] FlaggedRrevsutils

Cintrer du meétal avec une cintreuse

Page Comments ) History ® Star | 2 ®ldidit 0 - &
Author Q Clément | Last edit 25/01/2019 by Ciément @ under review
Apprenez a cintrer différents profilés, tubes et tuyaux.

&% Difficulty Very easy
(4) Duration 5 minute(s)
J Area Use

Manufacturer
’[3 Other languages: English e Espafiol e Francais @

‘= Contents [show]



4. Review the content [[®]] Flaggedrevsutils

Cintrer du meétal avec une cintreuse

Page Comments ) History ®Star |2 Dldidit 0 " o

Export PDF
Author Q Clément | Last edit 25/01/2019 by Cliément @ under review Translate
Embed this tutorial
Apprenez a cintrer différents profilés, tubes et tuyaux. / Validate version

Cancel review

&% Difficulty rasy
Delete
Move

(“) Duration te(s)
Protect

Unwatch

] Area Use

o Refresh

h Business Manufacturer

Iy Other languages: English e Espafol e Francais @

‘= Contents [show]



4. Review the content ©]] Flaggedrevsutils

Validate version

This version is under review. You can validate it to publish, or reject it for further
modifications.

Comment: |Good job!|

Validate version  Reject version




4. Review the content [[®]] FlaggedRrevsutils

Cintrer du meétal avec une cintreuse

Page Comments ) History ® Star | 2 ®ldidit 0 - &
Author Q Clément | Last edit 25/01/2019 by Clément @ Validated
Apprenez a cintrer différents profilés, tubes et tuyaux.

&% Difficulty Very easy
(4) Duration 5 minute(s)
J Area Use

Manufacturer
’[3 Other languages: English e Espafiol e Francais @

‘= Contents [show]
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Collect user

feedback
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Comment

Streams

New discussion 0

ANSWER(S)

FILTER DISCUSSIONS:

Unanswered Newest

Most Answered Most Helpful

Solved  Unsolved O

ANSWER(S)

FILTER BY CATEGORY
Marketing

1

ANSWER(S)

1

ANSWER(S)

© 2017 - 2019 Dokit, SAS.

Washing machine door won't unlock?

Changer le filtre d'une machine a laver/en ‘ 0

My washing machine cycle came to an end. After 3 minutes it is...

How can | address the F1 error code?

Nettoyer l'agitateur d'une machine a laver/en Q

My washing machine constantly stops during the wash cycle and...

Roue-libre grippée, comment faire ?

f
Remplacer la cassette d'un vélo -a

Mon vélo est vieux et |2 roue-libre est grippé (présence de rouille)...

Ou acheter un démonte roue-libre a ergots ?

Remplacer la cassette d'un vélo Q

Bonjour, Je cherche a me procurer un demonte roue-libre a ergot...

JeanneDoe

Jan 25 at 4:25
pm

Clément

Jan 25 at 4:23
pm

DavidOkit

May 25 at 4:11
pm

Clément

May 25 at 4:10
pm

Terms of Use Privacy policy Recent changes Help About



My First Manual

Man ual Here is an example of a manual. A manual brings together several tutorials on the same
page. You can export your manuals in PDF format.

User

BROTHER Innov-is V3 Sewing machine

Introduction to the Brother digital sewing machine

Create visual
manuals

Changing the filter of a washing machine

Changing the filter of a washing machine

Cleaning the agitator of a washing machine

Cleaning the agitator of a washing machine

Bending metal with a bending machine

Learn how to bend different profiles, tubes and pipes.

Changing a car wheel

Un jeu d'enfant, a condition d'avoir le matériel, la méthode et un minimum de muscles. Voiture grise pneu Lidéal e...

Changing the spark plug of a chainsaw

Changing the spark plug of a chainsaw

© 2017 - 2019 Dokit, SAS. Terms of Use Privacy policy Recent changes Help About



Create visual
manuals

Delete
Move
Protect
My First Manual S
Edit
Refresh

User
Manual

Here is an example of a manual. A manual brings together several tutt
page. You can export your manuals in PDF format.

BROTHER Innov-is V3 Sewing machine

Introduction to the Brother digital sewing machine

Changing the filter of a washing machine

Changing the filter of a washing machine

Cleaning the agitator of a washing machine

Cleaning the agitator of a washing machine

Bending metal with a bending machine

Learn how to bend different profiles, tubes and pipes.

Changing a car wheel

Un jeu d'enfant, a condition d'avoir le matériel, la méthode et un minimum de muscles. Voiture grise pneu Lidéal e...

Changing the spark plug of a chainsaw

Changing the spark plug of a chainsaw

© 2017 - 2019 Dokit, SAS. Terms of Use Privacy policy Recent changes Help About



Edit

Organize content Settings e ff“
Machine a broder BROTHER Innov-is V3/en (' b4 I
Changer le filtre d'une machine a laver/en (£ b4 I
Nettoyer I'agitateur d'une machine 2 laver/en (' HK I

. . . . -
Cintrer du métal avec une cintreuse/en (&' bz 4 I

E a ®
r t I s u a Changer une roue de voiture/en (£ > I
m a n u a I S Changer la bougie d'une trongonneuse/en(% s




Add a new page

BROTHER Innov-is V3 Sewing machine x | Changing the filter of a washing machine x
Cleaning the agitator of a washing machine x

Bending metal with a bending machine
Changing a car wheel

Changing the spark plug of a chainsaw

Hand prosthesis

Laser Cutting with a Trotec Speedy 400
Notching of sheet metal

Replacing a bicycle cassette

° Cancal m
Create visual

manuals




Edit

Organize content Settings bl Rt o
Machine a broder BROTHER Innov-is V3/en (' b4 I
Changer le filtre d'une machine a laver/en (£ p4 I
Nettoyer I'agitateur d'une machine a laver/en (' HK I

® Cintrer du métal avec une cintreuse/en (&' b4 I

®
re a t e U I S u a Changer une roue de voiture/en (4 . I
l I la n u a IS Changer la bougie d'une trongonneuse/en( <" § I

Machine a broder BROTHER Innov-is V3/en#' X ]
Changer le filtre d'une machine a laver/en ' HK I
Nettoyer I'agitateur d'une machine 2 laver/en(#’ b4 I

4 7! |
[ 5

' e ok




Edit

[ New Titl y New Pag ;U
Organize content Settings (et i el o
Machine a broder BROTHER Innov-is V3/en (' ) 4 I
Changer le filtre d'une machine a laver/en [£ 4 I
Machine a broder BROTHER Innov-is V3/en 4 @
® Nettoyer l'agitateur d'une machine a laver/en (£ ) 4 I

O
rea te VI S u a Cintrer du métal avec une cintreuse/en (' " I
manuals =

Changer la bougie d'une trongonneuse/en# b 4 I
Machine a broder BROTHER Innov-is V3/en#' b4 I
Changer le filtre d'une machine a laver/en? HK I

Nettoyer I'agitateur d'une machine 2 laver/en#’ b4 I




Edit

[ ! &T{‘I-w:rf'ﬁc'; y é%u-'-’}?{lf"}v

New VFage
'%Z§M¢r&.{';’{

o

Organize content Settings

Content has been changed successfully B:E1085 0 " ‘?*"‘"’U

Machine a broder BROTHER Innov-is V3/en (£ X I

Changer le filtre d'une machine a laver/en [£ X I
®

Machine a broder BROTHER Innov-is V3/en(# X I

r I Nettoyer I'agitateur d'une machine a laver/en (£ ’ I
m a n u a I S Cintrer du métal avec une cintreuse/en (£ » I

Changer une roue de voiture/en (£ x ]
Changer la bougie d'une trongonneuse/en 4 ¥ I
Changer le filtre d'une machine a laver/enZ’ X I

Nettoyer I'agitateur d'une machine a laver/en 7’ X I




My First Manual

Man ual Here is an example of a manual. A manual brings together several tutorials on the same
page. You can export your manuals in PDF format.

User

BROTHER Innov-is V3 Sewing machine

Introduction to the Brother digital sewing machine

Create visual
manuals

Changing the filter of a washing machine

Changing the filter of a washing machine

Cleaning the agitator of a washing machine

Cleaning the agitator of a washing machine

Bending metal with a bending machine

Learn how to bend different profiles, tubes and pipes.

Changing a car wheel

Un jeu d'enfant, a condition d'avoir le matériel, la méthode et un minimum de muscles. Voiture grise pneu Lidéal e...

Changing the spark plug of a chainsaw

Changing the spark plug of a chainsaw

© 2017 - 2019 Dokit, SAS. Terms of Use Privacy policy Recent changes Help About



My First Manual

Man ual Here is an example of a manual. A manual brings together several tutorials on the same
page. You can export your manuals in PDF format.

User

BROTHER Innov-is V3 Sewing machine

Introduction to the Brother digital sewing machine

6.
Create visual
manuals

Changing the filter of a washing machine

Changing the filter of a washing machine

Cleaning the agitator of a washing machine

Cleaning the agitator of a washing machine

Bending metal with a bending machine

Learn how to bend different profiles, tubes and pipes.

Changing a car wheel

Un jeu d'enfant, a condition d'avoir le matériel, la méthode et un minimum de muscles. Voiture grise pneu Lidéal e...

Changing the spark plug of a chainsaw

Changing the spark plug of a chainsaw

{ QJ] BookPage

© 2017 - 2019 Dokit, SAS. Terms of Use Privacy policy Recent changes Help About



7. Spread the information in the field

Content creation L Diffusion rules
User management

MW & SMW

_____________________________________________________________________________________________________________________________________________________________________________________________________________



/. Spread the information in SEVELOPMENT

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

- e Population X

|
@

:\ @32 Population Y

Content creation L Diffusion rules
User management

:\ 222 Population Z

MW & SMW

_____________________________________________________________________________________________________________________________________________________________________________________________________________



How to successfully deploy and
manage platforms for hundreds of
companies of this kind?




Dokit Farm Architecture

Dokit.io

$

Subscription Form

-~

Admin Serveur

Laravel App:
Clients and websites
management

lExecute

Ansible scripts

Configure
— >

Dokit Farm

Front - haproxy

N
App - Apache/PHP/
MW/SMW/Dokit
Y

BDD - mysdql




2019 Main Challenges

1. Read / per page access control

2. Releasing open source code & documentation



Thank you

Clément FLIPO
CPO & Co-founder

clement@dokit.io

+3364249 7813




