PROPOSAL

Report an issue

INTERACTION FLOW

Report an

article content
error




Report an article content error

USER STORY

When | notice an error while reading an article on
mobile, | want a way to flag that it needs a review or
update so that | can help without having to make the
immediate leap to editing articles.

CORE INTERACTION FLOW

1.Reading an article and seeing an error (either in copy
or a display bug).

2. Highlight the area with an issue and tap on the call to
action to report an issue.

3. Completes a short reporting form (which gets posted
to the article’s Talk page). [Optionally able to login to
track the report/suggestion]

4.Receive confirmation that the report was successfully

posted.
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Open to read an article
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Tap to highlight an area with an issue
(either in copy or a display bug).
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Tap on overflow for additional options on text selection menu
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Select action to ‘Report an issue’



<  Report anissue

Anonymous user
P ##. ### ### ##

@ Fix grammar or typo

O Incorrect information

[ ] Include screenshot

Complete a short reporting form
(which gets posted to the article’s Talk page).




<  Report anissue

Anonymous user
P ##. ### ### ##

Fix grammar or typo
Incorrect information
Display error

Other

Include screenshot

[Optionally able to login to track the report/suggestion]




Thanks!

Your report has been added to this article’s
Talk page where it can be reviewed.

DONE

VIEW TALK PAGE

Did you know?

Wikipedia works because anyone can edit
Its articles. Give it a try next time by looking
for the editicon #* on pages. Be bold!

Confirmation that the report was successfully posted.



