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56	  respondents	  from	  the	  survey	  came	  from	  the	  
scholarship	  process,	  

2013 Scholarship Survey 

WMF	  –	  full	   WMF	  –	  
Par,al	  

Chapter	   TOTAL	  –	  
WMF	  

TOTAL	  

N	   44	   12	   3	   56	   59	  

AMended	  
the	  
conference	  

42	   11	   3	   53	   56	  

Did	  not	  
aMend	  the	  
conference	  

2	   1	   0	   3	   3	  



48%	  

18%	  

1st	  Wikimania	  

% of respondents attending Wikimania for the 1st time 

Full	   Par?al	  

For	  48%	  of	  the	  2013	  Full	  scholars,	  this	  was	  the	  first	  
Wikimania	  they	  aMended	  

Q:	  Have	  you	  a+ended	  Wikimania	  in	  the	  past?	  	  

2013 Scholarship Survey 



Over	  70%	  of	  the	  scholars	  are	  a	  part	  of	  a	  chapter,	  
though	  only	  ~40%	  aMend	  local	  meet-‐ups	  

2013 Scholarship Survey 

73%	  

39%	  

23%	  
16%	  

5%	  

73%	  

45%	  

27%	  

18%	  

9%	  

Chapter	  /	  User	  Group	   Meet-‐ups	   Educa?on	  Program	  
(e.g.,	  Amabassador)	  

Other	   Student	  Club	  

% of respondents involved with local  
Wikimedia-related groups 

Full	   Par?al	  

E.g.,	  WLM,	  planning	  a	  
chapter,	  other	  open	  
source	  groups	  

Q:	  Are	  you	  involved	  with	  a	  local	  group	  of	  Wikimedians?	  



Overall,	  ~50%	  of	  scholars	  applied	  for	  presenta?ons,	  
and	  over	  a	  third	  gave	  these	  presenta?ons	  	  

2013 Scholarship Survey 

Q:	  Did	  you	  apply	  to	  give	  a	  presenta?on	  at	  Wikimania	  Hong	  Kong	  as	  
part	  of	  the	  formal	  program?	  	  

Q:	  Did	  you	  give	  a	  presenta?on	  at	  Wikimania	  Hong	  Kong?	  	  

44%	  

33%	  

67%	  

50%	  49%	  

36%	  

Applied	  for	  a	  presenta?on	   Gave	  a	  presenta?on	  

% of respondents who applied for and/or gave a presentation 
in Hong Kong, by scholarship type 

Full	   Par?al	   Overall	  



Over	  half	  of	  those	  who	  aMended	  past	  Wikimanias	  
applied	  to	  give	  presenta?ons	  
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39%	  

26%	  

56%	  

44%	  
49%	  

36%	  

Applied	  for	  a	  presenta?on	   Gave	  presenta?on	  

% of respondents who applied for and/or gave a presentation in 
Hong Kong, by past Wikimania attendance 

1st	  Wikimania	   AMended	  in	  the	  past	   Overall	  

Q:	  Did	  you	  apply	  to	  give	  a	  presenta?on	  at	  Wikimania	  Hong	  Kong	  as	  
part	  of	  the	  formal	  program?	  	  

Q:	  Did	  you	  give	  a	  presenta?on	  at	  Wikimania	  Hong	  Kong?	  	  



90%	  of	  the	  full	  scholarships	  went	  to	  individuals	  
unlikely	  to	  have	  aMended	  Wikimania	  otherwise	  
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Q:	  If	  you	  had	  NOT	  received	  a	  Wikimania	  scholarship,	  what	  is	  the	  
likelihood	  that	  you	  would	  have	  a+ended...	  	  

74%	  

16%	  

5%	   5%	  

27%	  

18%	  

45%	  

9%	  

Not	  at	  all	  likely	   Unlikely	   Likely	   Very	  Likely	  

% of respondents by likelihood of attending Wikimania Hong 
Kong without a scholarship   

Full	   Par?al	  



58%	  of	  par?al	  scholars	  that	  the	  amount	  was	  
sufficient	  to	  supplement	  travel	  

2013 Scholarship Survey 

Q:	  Did	  you	  feel	  the	  amount	  you	  received	  for	  the	  
par?al	  scholarship	  was	  a	  sufficient	  to	  supplement	  to	  

your	  travel?	  	  

Yes	  
58%	  

No	  
42%	  

% partial scholarship respondents (n=13) 

Note:	  2013	  Par?al	  Scholarship	  Award	  was	  
50%	  of	  es?mated	  travel	  expenses	  by	  region	  

• “Don't	  send	  half	  the	  WMF	  staff	  halfway	  
around	  the	  world.	  I'm	  very	  serious	  about	  this	  
-‐	  cudng	  staff	  sent	  by	  20%	  would	  have	  
permiMed	  another	  20	  full	  or	  40-‐50	  par?al	  
scholarships.”	  

• “I	  do	  not	  know!	  but	  it	  helps	  in	  the	  problem	  
of	  travel	  costs	  so	  much!	  I	  think	  it	  is	  beMer	  to	  
hold	  an	  agreement	  with	  any	  global	  airline	  to	  
provide	  full	  ?ckets	  with	  the	  same	  value	  of	  
par?al	  scholarships!”	  	  

• “Asking	  for	  more	  dona?ons”	  

Q:	  Keeping	  in	  mind	  that	  there	  are	  limited	  resources	  
available,	  do	  you	  have	  any	  sugges?ons	  for	  how	  to	  

improve	  the	  par?al	  scholarship	  s?pend?	  



The	  Par?al	  Scholarship	  reimbursement	  process	  has	  
mixed	  reviews	  

2013 Scholarship Survey 

Q: How easy was the reimbursement process 
for your partial scholarship? 

I	  haven't	  asked	  
for	  

reimbursements,	  
9.1%	  

Difficult,	  36.4%	  
Easy,	  54.5%	  

% partial scholarship  
respondents 

(n=11) 



The	  2013	  Wikimania	  Scholarships	  Program	  had	  
three	  goals:	  

•  To make Wikimania 2013 a successful and 
productive international conference 

•  To support the Wikimedia projects by 
encouraging participation 

•  To enrich the conference with attendance by 
a diverse group of participants in the 
Wikimedia movement 

2013 Scholarship Survey 



2013	  WMF	  Scholars	  agreed	  that	  the	  Scholarship	  
Program	  was	  achieving	  these	  goals	  

2013 Scholarship Survey 

36	  
42	   39	  

19	  
12	  

12	  

0	   1	   3	  
1	   1	   1	  

0%	  
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30%	  

40%	  

50%	  

60%	  

70%	  

80%	  

90%	  

100%	  

% of  
respondents 

Strongly	  Agree	   Agree	   Disagree	   Strongly	  Disagree	  

...	  making	  Wikimania	  2013	  a	  
successful	  and	  produc?ve	  
interna?onal	  conference	  	  

...	  suppor?ng	  the	  Wikimedia	  
projects	  by	  encouraging	  

par?cipa?on	  	  

...	  enriching	  the	  conference	  
with	  aMendance	  by	  a	  

diverse	  group	  of	  par?cipants	  
in	  the	  Wikimedia	  movement	  	  



Though	  mostly	  sa?sfied,	  scholars	  see	  room	  for	  
improvement	  in	  travel	  arrangements	  
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87%	   86%	   84%	   82%	  
75%	  

93%	  
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100%	  

Selec?on	  
Process	  

Contact	  from	  the	  
commiMee	  and	  

WMF	  

Applica?on	  Form	  Selec?on	  Criteria	   Travel	  
arrangements	  

Wikimania	  
Scholarships	  

overall	  

% scholars “satisfied”  
or “very satisfied”  
(n=56) 

Q:	  How	  sa?sfied	  you	  were	  with	  the	  following	  components	  
coordinated	  by	  the	  scholarships	  commi+ee?	  	  

(Very	  Dissa?sfied,	  Dissa?sfied,	  Neutral,	  Sa?sfied,	  Very	  Sa?sfied)	  



Ra?ngs	  of	  Wikimania	  Scholarship	  CommiMee	  by	  
process,	  2013	  

2013 Scholarship Survey 
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Contact	  from	  
the	  commiMee	  

and	  WMF	  

Travel	  
arrangements	  

Wikimania	  
Scholarships	  

overall	  

Average	  ra,ngs	  of	  2013	  Wikimania	  Scholarships	  process	  
(Full,	  AFended;	  n=42)	  

Note:	  Includes	  only	  full	  scholarship	  recipients	  who	  aMended	  Wikimania;	  scale	  for	  ques?on	  changed	  in	  
2013,	  resul?ng	  in	  indirect	  comparisons	  to	  be	  made	  	  	  

Very	  
Sa?sfied	  

Very	  
Dissa?sfied	  

Neutral	  



22%	  would	  have	  preferred	  to	  book	  their	  own	  travel	  
rather	  than	  use	  the	  travel	  agent	  for	  flexibility	  

2013 Scholarship Survey 

Don't	  
know	  
3%	  

No	  -‐	  I	  
wanted	  a	  
travel	  
agent's	  
help	  
74%	  

Yes	  -‐	  I	  
would	  
have	  

preferred	  
to	  book	  
my	  own	  
travel	  
23%	  

% of respondents who used a travel 
agent in 2013 (n=35) 

Q:	  Would	  you	  prefer	  to	  have	  booked	  your	  own	  travel?	  	  

Q:	  Why	  would	  you	  be	  interested	  in	  booking	  your	  own	  travel?	  
Select	  all	  that	  apply.	  

Note:	  in	  2013,	  booking	  through	  the	  WMF	  
travel	  agent	  was	  required	  outside	  of	  

extenua?ng	  circumstances	  



AMending	  Wikimania	  increased	  the	  mo?va?on	  of	  
scholars	  in	  online	  projects	  and	  in	  local	  involvement	  

2013 Scholarship Survey 

0%	   0%	   0%	  

13%	  
6%	  

15%	  

41%	  

22%	   24%	  

46%	  

72%	  

61%	  

Online	  Wikimedia	  projects	   Wikimania	  conferences	   Local	  community	  of	  Wikimedia	  
volunteers	  

% of respondents (n=54) 

Decreased	  mo?va?on	   Did	  not	  impact	  mo?va?on	  

Somewhat	  increased	  mo?va?on	   Greatly	  increased	  mo?va?on	  

Q:	  How	  did	  a+ending	  Wikimania	  affect	  your	  mo?va?on	  to	  
par?cipate	  in	  the	  following	  ac?vi?es?	  



Both	  Wikimania	  and	  the	  Scholarship	  program	  are	  
highly	  recommendable	  

2013 Scholarship Survey 

Q:	  How	  did	  a+ending	  Wikimania	  affect	  your	  mo?va?on	  to	  
par?cipate	  in	  the	  following	  ac?vi?es?	  

11%	   13%	  13%	   15%	  

53%	  
60%	  

Recommend	  Wikimania	   Recommend	  Scholarship	  

Net	  Promoter	  Scores	  	  
(%	  Promoters	  -‐	  %	  Detractors)	  

"Detractors"	  (0-‐6)	   "Neutral"	  (7-‐8)	   "Promoters"	  (9-‐10)	  

Net	  Promoter	  
Score	  =	  41%	  

Net	  Promoter	  
Score	  =	  46%	  



Likelihood	  of	  recommending	  applying	  for	  a	  
Wikimania	  Scholarship	  to	  a	  friend	  
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2012	   2013	  

Q:	  On	  a	  scale	  of	  0-‐10,	  how	  likely	  are	  you	  to	  recommend	  applying	  for	  
a	  Wikimania	  scholarship	  to	  a	  friend	  or	  colleague?	  

Extremely	  
likely	  

Not	  at	  all	  
likely	  

N	  =	  47	   N	  =	  44	   N	  =	  17	   N	  =	  11	  


