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About speaker

MURAKAMI, Masaki
Username:VZP10224

First Activity:;jaWP (from 2007)
Role;jaWP Administrator(from 2010)

Wikimedians of Japan User Group
IT Engineer in Japanese Company

Birthplace:Onomichi City in Hiroshima Pref. Japan

Living:Akashi City in Hyogo Pref. Japan



https://ja.wikipedia.org/wiki/%E5%B0%BE%E9%81%93%E5%B8%82
https://ja.wikipedia.org/wiki/%E6%98%8E%E7%9F%B3%E5%B8%82

About Survay




What is done? B

We “Wikimedians of Japan User Group” commissioned a research company to
conduct a web survey to find out the motivation and opinions of the
participants of the Japanese version of the WikiProjects. The survey is for

logged-in users of the Japanese Wikipedia.




Survey Outline B

Purpose of the
Survey

To understand the profiles and usage of Japanese Wikipedia users and to use them for
activities of user groups and people involved in the Japanese WikiProject.

Issues Surveyed

User profileUser involvement in Wikipedialnvolvement in the “Forum(s)"User complaints and
opinions

Survey Method

Web questionnaire

[Age] 6 to 99 years old

Survey [Region] Japan + Foreign Countries
[Others] Editors and writers of the Japanese Wikipedia (Only Jawp logged-in users were
Respondents notified via sitenotice. The notice clearly stated that “300 respondents selected in a drawing
will receive 500-yen gift certificates” and invited users to answer the questionnaire)
Number of The Survey: 330 samples
Responses

Survey Period

Friday, October 27, 2023 — Monday, November 6, 2023




Survey result




About 80% is Male.

The proportion of
women tends to
increase as the age
group of respondents

increases.
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S dent d )
y & g -
n = All respondenis
n = Male Female Other No answer
Cwverall 330 7.3 8.5
Male 275
Femala 100.0
Gender I iher 100.0
Mo answer 100.0
12 years or younger Y . D B O
13 to 17 years old 59 | I 32 3 4. 3.4 |
18 to 25 years old 77 7TB26 78
Age 26 to 34 years old 59 — 51, 6.8
35 to 49 years ald F1| oo B8 0 14
50 to 69 years old 51 | P eSS 11,8 11.8
Crver 70s — 25.0
m%m; 70 186 1486
o A 44| o B4 TEEIEE
Less than 6 months &1 e ggs - 661633
Years of |B.months to less than 2 years B3 | A 4.8y g 95
editing 2 years to less than § years 79 s 14153114
5 years to less than 10 years S1| B2 9B T8
10 years or more 6| oo Bee e 3h 8.2
4 times a week or mare B | o0 . ®ss4 ... BB 8O0
Frequency | 110 3 times a week 71| T 7.0 11.3
of editing | 4 to 3 times a month BT | o @sel 4 62,3 B0
Mot more than once avery 3 months B3 | o B0 12.0 1.26.0
b mnaﬁamwmm s v w105 pls o mone higher = /H-Fu:rrrmlun- . /1n|:l::rnmhnr -m

eompdaned

# Raference value when "n" Is less than 30
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Survey respondent Age

About the same number
of people responded in
every age group.

There is no difference in
editing frequency

depending on age.
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Uit (%)
n = All respondents
12 years or younger 13 b 17 years ald 18 to 25 years okd 26 o 34 years old
n 35 to 49 years old = 5010 69 years old Owver 705
330 | 27 17.9 23.3 17.9 21.5 sEEe L2 | (%)
275 | 29 20.0 22.9 18.5 204 e e I
24 42 83 250 12.5 208 250 42
Gander 3 66.7 33.3
28 7.1 214 14.3 35.7 214
2 100.0
59 100.0
77 100.0
Age |26 1o 34 years old 549 100.0
135 10 49 years old 71 100.0
50 10 B9 years old 51
| Over T0s 4 100.0
Final | st rachste seposte 0] 74 286 286 K
aducation | Fracuals of sclance ard sngne 44 6.8 27.3 45.5 205
iLessthan 6 months 61 8.2 Sl i i3] 15 _\‘I
Yearsof |Omonthstolessthan2years | 63| 32 f 397 80 E= IN——. 95 W
editing %2 years to lass than 5 years 79| 2.5 19.0 34.2 17.7 12.7 2.3
|6 years to less than 10 years 51 9.6 314 27.5 CooAgE 2.0
110 years or more 76 6.6 145 447 . 3e 26
4 limas a week or more 89| 341 -k 25 ek
Frequency 110 3 times a week 1| 1.4 211 225 19.7 19.7 141 14
of editing { to 3 times a month 87| 1.1 14.8 20.9 13.8 241 o181
Notmors thanonceevery 3months | 83 | 4.8 253 229 o 145 181 otase
5 anasg.ﬂ:mmpum +++ 10 5 pts or more higher = "5 pas or more lower + 710 pts or mors lower + 8

# Reference valua whan "n” is less than 30




First edited age

Science graduates
started editing at a
younger age than

liberal arts graduates.

People who edit more
frequently tend to be
older when they

started editing.

12 years or younger

35 to 49 years old

13 to 17 years old

= 50 to 69 years old

18 to 25 years old

Qver T0s
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Unit (%)
n = All respondents

26 to 34 years old

Overall

10.9

33.0

21.5

13.9 14.5 (%)

Gender

Male

12.0

35.6

20.7

L8
138 12.7 51

Famala

AN E—

Other

8.3

208

Mo answer

3.8

288

17.9

17.9

12 years or younger
13 1o 17 years old

O |
203

Ta.7

18 to 25 years old

~ald

SSET———

35 to 49 years old

50 to 69 years old

ML —
3.9

Cwvar 705

Final
education

ared gradugle schogls
wduale of “science and =

6.8 13.6

273

Years of
aditing

Less than 6 months.

13.1

205

& months to less than 2 years

12.7

2 years to less than 5 years |

5 years o less than 10 years

I,
9.8

19.6

10 years or more

6.6

18.4
—

Frequency
of editing

dlimos aweokormors

110 3 times a weak

101

1 to 3 times a month

6.9

TE3ea

211

Mot mare than once every 3 manthe

¢ Whenn 2 30, atleast 10 g e !
xmmlnmmu s g

# Relerence value when "n® is less than 30

133

34.9

21.7

/'8 pts or more higher+ "5 pes or more lower

A0 pts or more lower = 0



Ernest editing terms

The older the age of
first editing, the longer
the period of editing

with enthusiasm.

But the under-18 age
group is concerned,
there is no bias in the
duration of active

editing.
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if Id roughly calculat . k'“"é.‘?‘,’m.
you cou mug calculate, B mondhs to less N m =
that would be fine. o e e :’ —
Select the one that applies:s« | wa | w127 Y
wx | T - 15 LK
o | - 1.8
o |

’Eii i iii i

;m.ﬂm:'ﬂ 25

238 23.0 | (%)

Il"l 18,8

19.7 478

198 471

Final

¥aarm ol
aditng

B mant i kas than 2 years | B3

Zrllrllnnlmb:lllll

5 years io less than 10 years

10 yaars or mons

4 tiersien B Wik oF Mg

1 in 3 livha & waak

of -itl-u'

1 e 3 tioveis @ maonth

N mor Bt e vy 3 rrenn)

Bil

s When n 2 30, 3 least 10 ple b
Xmmhm Pl higher

¥ Reference value when "n” is less than 30

5 pts or more higher -

5 pt= or more lower =10 pis o more lower + 1
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First editi d o
editing terms
First Editing
J-15 16-20 21-25 26-30 31-35 36-40 41-45 45-50 51-55 5660 60-65 [total
Less than 1 month 13 B 1 2 1 1 2 26
B0 |1 month to less than 3 monthes q 3 q 1 1 1 1 15
E 3 monthes to less than & monthes =1 a2 3 2 1 20
= |Bmonthes tolessthan 1year 13 a8 1 2 1 1 26
o 1vyear tolessthan 2 years 14 10 4 5 2 1 1 7
w 2 years tolessthan 3 years 1& 5 4 2 1 2 1 4 1 1 37
ﬁ Iyears tolessthan Syears 12 15 4 3 1 1 2 1 2 1 42
@) |5vears tolessthan 10years 9 12 4 a2 3 5 1 7 1 51
E 10years tolessthan 15 years 9 5 = 1 7 B 3 2 1 1 41
@ [15years tolessthan 20 years 3 a2 3 3 3 B 1 1 1 29
@ |Over20vears 1 2 1 1 1 &
total 100 B0 36 30 21 21 11 20 7 3 330




Editing freq

There is no clear
correlation between
years of editing
experience and

frequency of editing.

ency
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R
AT 1103 tines awaek | 1 to 3 limes 2 Monih ol mors fhen onca n = All respo
0% | 158 [ 170
15% 11.2 10.0 11.5 a4 a4 10.3
0% 5.5
5%
o% 1 T H T
grest  ldtoSumes 2to3tmes| time 2w 3tmes Thme | fhmes | dime once | Sve® (13 smes 1103 gmes B e
n Wi a wenk swesk s | & omth Manthe | £ Manthes ‘avary T yead| or mor jawesk & -y .
Owerall 330 15.8 11.2 10.0 11.5 ¢ 21.5 264
Mae | 278 1081 109 | 211 268
Femsie 2] ICEA NI
Bender e 3 667 | 333
N = S50 s
12 years ar younger E]
13to 17 years old 59
18 ba 25 years ald 7
A® 158 10 34 ymars old 58
35 o 49 years old A
Sokcayesrsod 31
Over 708 4
Final Tradusiu ol iewral oS varsi T0
Less than & months 61
Vears of |B.Mmonths o kess than 2 years B3
editng 2 years to hass than 5 years 79
5 years (o less han 10 years
10 yaars or mone
4 Bmas 8 wesk or mong
Fr 1 to 3 fimes a week
mﬂ? 1 to 3 timas 8 manth

Mot MO Tan Onca avary 3 months

3% When n 30, at least 10 pts higher

comparid to the total

+ W /' pts or more higher= /"5 pta or more lower =

% Reference value when "n" is less than 30




Editing terms and

frequency

earnest editing years

No.2 Zone
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Frequency

Less than 1 month - 3 menthes - | & monthes - 1vyear - 2 years - 3 years - Syears - 15 years - Ower tatal

1 month 3 maonthes & monthes 1 year 2 years 3 years SeEdl 10 yas 20 years 20 years
almost every day 3_ 4 4 2 5 5 7 g 10 52
4 — & editz per week 2 2 5 2 5 5 3 £ 3 37
2 — 3 editz per week 2 2 2 5 2 7 & 3 3 33
1 edit per week 4 7 & 9 El 4 38
2 — 3 editz per month 2 4 2 2 8 7 2 SE
1 edit per month _ 3 3 8 9 31
1 edit per 3 months - 2 5 5 5 2 3 31
1 edit per half year _ 3 3 5 2 3 18
less than 1 edit per vear _ 4 4 3 2 2 34
total 26 15 37 37 4z 51 41 29 5 330

O Olle
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C t df o
Current Age rots)
0-15 16-20 21-25 EEMI-EE 36-40 41-45 45-50 51-55 56-60 B0-65 B&-70 71-75

almozt every day 4 5 s~ 8] \ 4 4 2 7 E 2 52
> |4 - 5 edits per wesk 7 5 2 7 \ : 2 4 3 2 1 a7
E 2 - 3 editz per week 4 E] 5 4 \ 3 1 4 2 i 33
@ |1 edit per week A 1 3 & PE 3 2 2 3 3 1 33
3 |2 -3 editz par month Py 13 8 E/ ) 7 4 3 2 4 56
g 1 edit per month ( 1 9 5| _~~ 3 1 4 3 2 1 21
i |1 edit per 2 months \ 3 5 8 2 3 4 2 31
L 1 edit per half vear \ & /, 3 3 1 1 12
less than 1 edit per vear 15( 6 1 1 = 2 2 3 2 34
total 43 B5 37 42 22 28 19 23 24 17 3 330




Categories of Jawp editors

The most frequently edited

articles are history/geography,

anime/manga, and people articles.

People who edit articles that are

easy to edit, such as

anime/manga or people-related

articles, have been editing for a

long time.

8.5

27 221 15
206 152 176

148 148 148 145 333 157

124 112
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n = All respondents

g 48

Overal 4.8 |(%)
Mt 5.1
Femalo 83
Gandee [ -
No snswwt -
12 years of youret 23
13 o 17 years old 34
10 1o 25 years ok 5.2
A 126 1 34 years ok 34
35 %0 49 years ke 56
50 % 80 years ok 20
Over o5 & -
= T e T ] 57
ducston m:s.ﬁmgw 23
Loss than & months. 33
Yessof |5Months 10 less than 2 years : 4.8
eating 2 yoors 10 less than § years 1.7 : 8.3
5 yoars 10 loas than 10 years | 1180 2100 1372350 1571 137 | 1761 39
10 yusrs o mom ﬁ.__ 53
|4 times & week or morn 2.7 2700 2.6 6 45
Frequency |10 3 times o weak 211 18, ; 1 Y 56
of 8diig 7553 mes a wonh 126 18.4 | 138 16.1 | 126 38 | 126 10.3 34
Wt rim fuan 0non every 3 ot 120: 1201 BA: 60| 72! 72 60 7.2 BME 72| 60 6.0

xmﬂ-‘nzagﬁlawww » e 0 /Spls or more higher+ /5 pts or more lower *

/10 pts or more lower + W



Motivation of Jawp editors

The most common answer is “Because | want

to correct the wrong information”. They have a

ESEAP
KK24

strong desire to use their own knowledge to . [
: 0% 35 3
correct articles. 1B/ me BE w1 owms me
s e 6.7 ' a8 6.1
For other reasons, people are motivated by 0% <H ~
the desire to use their knowledge and g E | I b 3 g EEE g E i % ii g i
e AR IR T 1A
experience, and their motivation to H E E iE g | Z2ER . _Eg 2 1 | i § §E 1
. o E R R HE
accumulate free knowledge is weak. ) iz : E; 2 =2 3% | 3t 8sf | 3 | BE 3 \gﬁ BARD - HI
Crerab 330 476 385 338 7 52| 236 236 22T 0.3 200 s ey i 48 4B 6.1
Ilale 275 473 | 378 3B 6.9 4.7 26 258 240 211 204 16.7 14.2 | B.5 541 36 6.5
oy TP 24 500 458| a7s| 125] 333 ie7| 87| 125 128 125| 125 42| 83 42| 125 42
" [ other a| es7| 33| ee7| 23] 333 woo| w3 s3] a3 ma|  ee7|  mal  ma - - -
Mo answar 26| 454 33| 2BE| 857 24| 24 74 178 18] 24| wB| w7| 36 16 107 36
12 years o younger 8| aaa| ez . 8.3 222|114 1.1 4] 833 114 33| 22| 114] 114 . 22
1310 17 yaars oia 50|  4r.5|00W83| 27| 24| 183 284 32| 288|254 37| 254 [y 85 118 51 17
18 to 26 yoars cid. i 455 2939 56 19.5 208 73 23.4 Fri 16.3 105 18.2 16.9 | 5.2 6.5 52 13
M 2810 34 years oid 58] 492 A8 SRR W& z2al T M5 153 1 F 18] L 34 341 B4 B
5 1 48 years od 71 493 80| 324 282 254| 288 87| 225 197 211 188 99 4.2 14 56 0
5010 B8 yoars old E 474 353 431 75 333 137 137 HE 1.8 157 98 78 R - 59 118
Orver T8 4 50.0 25.0 50.0 50.0 500D 250 250 - = 100.0 A0 25.0 50.0 - -
Final iy | T 4881 aSF] 429) WAl a7d] 2001 Z71] 200 M4l 3ET| #Il 00] 0.0 9] &T[ 129
sdusation | Cmime s soece o [T 523 364 386 31.8 250 16.2 DG 158 [ES 68 4.5 - 114 68
Lass than & mantha ] 43| @8 M6 23] 20| 230] 27| 82| 213|280 15| 116 82 33 48
Yeamor (BMONIallesainanzyesrs | 63 | 54| 333  333| 238|180 190|264 06| 175 22| 190 143 6.3 63 48 32
ediing | Zyearsiolesstrensyeas | 7o |NEEW 380 3z .3 180 TE 21.5 25 215 127 16.5 7.7 3B 5.1 25 5.1
5 years fo lees than 10 years Ll 4.0 392 ar.3 255 75 13.7 | 17.8 | 137 15,7 15T 7B | a8 | a8 34 59 7B
10 yaars or more 7| sa6| 47| ane| 408 982 303 @8] 26| 197 288 1w1] 118 7.8 13 9 9.2
4 limes 8 wesk or mors ag 47.2 | 56.2 1 404) 337 27.0 Er&] 5.6 27.0 225 2.7 | 18.0 | 8.0 7.4 4.5 7.8
Frequency fledSmesawesk ) ™ 46.6 423 324 28.2 282 25 254 18.3 ﬂ,ﬂ-l 187 16.6 15.5 4.2 7.0 T 7.0
of 6iling | 0 3 fieves & monih 87| Bpa| 209 298| 230 84| a7  195|  241| 148 28| 138 92 5.7 23 8T 57
Momompaneseseydnonee | 83 | a4 [0BSS 265 eEl 205 157 2788 57| 133  wa| 72 24 24 a8
% Wnen n 2 30, ot least 10 pés higher v w0 Bpls or more bigher = /"5 pts or more lower = 710 pits or more lower + 0

compamed o e total
# Reference value when “n" is less than 30

(%)



Satisfaction with forum of

J dit -
Talk page and User talk page isused ™| @2 e
39.4 373 348
frequency. i A ;I Bs 179
20% 121 9.7 85
. . 0% .
People who edit for a short period of é o = i
. n AERF IEAR AN N u |y
time or who edit infrequently tend to F 3 ?3 5 g ; ; gg 3 3 3
n [ B3 ) § £ H'E 3 3 ig 5 3 3
394 37.3 348 N2 27.9 273 255 121 9.7 8.5 17.9 82.1 [(%)
not use any forum. 411 311 33| 208 276 273|240 _109| 105 _ 84| _182| 818
333 458  458| 542  333| 333| 500 250| 125 125, 125| 875
- 333 333 - - - 1000
286 17.9 10.7 - 71 214 78.6
444 333 444 22 -1 1000
220 85| w2 85| 23| 797
24.7 13.0 10.41 6.5 16.9 83.1
30.5 1.9 34 51 118 88.1
211 9.9 1.3 9.9 21.1 78.9
275 137 59 9.8 235 76.5
25.0 250 25.0 250 - 100.0
314 186 8.6 10.0 10.0 90.0
205 136 9.1 114 18.2 81.8
Lessthanmonths 4] 98 98 49 :
Yearsof | ©.MoNths to less than 2 years 238 143 1.1 6.3 238 76.2
i 2 years 1o less than 5 years .2 152 10.1 5.1 89| 911
5 yoars to less than 10 years 39 196 39 20 78| 235| 78%
10 years or more 60.5 b i 7 28.9 145 13.2 171 92.1
4 times a week or more 89 71.9 ] 596 449 ; 33.7 371 28.1 20.2 12.4 146
Frequency |1®o3tmesaweek | 71 676| 775 423| 423 380 338 239 380] 211 2.9 56 70| 13| 887
of editing | 1 o 3 times a month 87 64.4 56.3 299 276 299 24, 218 184 80 46, 57 . 78.2
Not more $an anca every 3 monts 83 32.5 265 27.7 29/ 229 25.3 9.6 15.7 6.0 %
% m%ﬂﬂ_‘w“’wm +++ 0 /6 pts ormore highar* /5 pis or more lower « /10 pts or more lower * W

% Reference value when "n" is less than 30



Complain of Jawp editors

The biggest complain is vandalism.

Next is “coverage of articles is

uneven”, "difficult-to-understand

rules”.

ESEAP
KK24

s
0% 364 M 2.4 8.5 73 205 39
20% 154 133 109 a5 106 135
D% T
H i ﬂ a B
E i i g‘ﬂ E. | § E 5 i 3 i 3
g 1 E H g ; ! g i E E | i 5 £
| HHE ERE RN i
n i i E | 33 | 535F 358 3} B3z §
Cveral 330 40.3 364 348 204 285 273 M5 230 18.4 133 10.9 a5 108 13.9 (%)
Mais 275 422 363 38 281 73 8.0 ERIEEE 15,6 [EX 0.9 80 2.8 145
Gonder [FO™™0 24 202 458 4T 03 50 83 183 292 ms 125 125 83 125 az
Othar 3 333 333 333 - 333 333 | . 3.3 - 13 - -
Mo answer 28 321 03 303 T 428 38T 321, 286 17.4 174 10.7 0.7 174 17.9
12 yasrs or younger ] - - - - - - - - 7.8
1310 17 years old 58 118 138 8.5 1.9
18 1o 26 years old 78 nr 52 130
A# [ Mymamod | 58 16 5.1 138 1.8
35 fo 49 years oid 11.3 85 99 127
50 1o B9 years oid 11.8 33 218 1.8
Cver Tis .0 - - -
Eiral Cewdontn o Mool iy uresstivs 114 43] 24| 11.4
eduzatian M%d_ 9.1 4.5 45 136
Lessthan8menths a2 3.1 LERE T
Vears of & months to less than 2 years i i . 9| 6.3 1.1 6.3 17.5
edling |2 years ta less than 5 years 329 6T 6T 328 36T 241 304 M5 180 152 14 78 101 127
5 years ba less than 10 years | 4T Wz 400 431 333 333 333 176 | 176 15.7 2.8 59 13 9.8
10 yaars or more 408 268 421 05 316 28| =7 174 171 53 13 53
4 times a weak or mare 6.7 448 a7 204 371 15 292 203 %8 164 124 74 148 12.4
46.5 437 ) 206 352 211 238 183 ] 155 4z 14.1 56 141 127
36.8 156 a2z o 87 56 276|230 7.2 7.2 126 92 a0 8.9
Hot marm than ance wwery 3 mants W6 18.3 166  zze EG| 133 48 0.8 g0 @44

e wu--:ﬁ,;:mu-ru-

# Roferenos walug when *n’ ks less than 30

#°5 pls or rroem highar =




Free comment (word cloud)

Japanese
A L T y1y 1 Ev2
T BR = 5 N2
rl-ﬂﬂ g-‘ A= I T ;E E 153'; Fﬁﬁ
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Analyze detailed content of B <
free comments

*  There are many references to "t " (source),"N% (content)”," 43 ¥ (field)".

° Referencesto “Manga”, “Anime” etc. are meny.




Achievement of
Survey result




Comprehensive analysis of B
survey results

The survey results generally match the atmosphere of jaWP, where | have been

involved as an administrator for over 10 years.

°* Respondents of the survey are not satisfied with the “as-is” of Japanese Wikipedia.
The most of “as-is” is the reliability and quality of articles.
* New comer is messed up for no way to how communicate with other editors.

°* Nexttime, Interviews will be conducted with consenting survey respondents

during 2024 to gain a deeper insight into the results of th




Review point for next time B

°* Keep -thisis first servey of Japanese Miwipedian by Japanese User Group.

Continuing to conduct regular surveys

°* Problem -We did not conduct any research on Wikimedia projects other than
Wikipedia due to the low awareness of Wikimedia projects. Next time, we will

investigate Wikimedia as a whole.

* Try- Investigate a wide range of attributes, including IP users, account users, and

only viewing user.




Wrap-up me

°* We, the Wikimedia JAUG, were recognised as an affiliated organisation in 2023 and
conducted our first external activity, a survey on the users of the Japanese
Wikipedia.

°*  Forthe first time, we have been able to recognise the actual situation regarding
the attributes and attitudes of users of the Japanese Wikipedia as a result of our
research.

* Interviews will be conducted with consenting survey respondents during 2024 to

gain a deeper insight into the results of the responses.




N

Thanks !

&






