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ABOUT THE STUDY

AH AN

The Wikimedia Foundation was interested in understanding the experience of new and
casual readers for desktop Wikipedia in regional languages. The study focused on various
aspects of desktop reading including welcomeness, readability and credibility and readers
trust.

We conducted combination of in-person study in Pune and remote sessions with participants
from Pune and Hyderabad in multiple languages. Out of the 24 participants, 9 were new
readers and 15 were casual readers, as defined by Wikipedia.




COMPARISON BETWEEN

ENGLISH READERS
AND
REGIONAL READERS




What Were The Differences/ Takeaways
Between Phase | And Il Findings?

Overall, there were many similarities between phase | and phase Il. The main
differences were in welcomeness and readability of Wikipedia which can be
attributed to the regional Wikis explored in phase 2 rather than any differences
In the reader groups themselves.

For welcomeness of the site, both the new and casual readers in phase | and Il found the site to
be welcoming for similar reasons such the content, visual elements, etc. However their reasons
for finding the site to be not welcoming were different. In phase |l regional content also played
a role why the readers found the site not welcoming.

For readability of the site, which includes understanding and usability of features, the findings
were similar for both new and casual readers from phase | and II.

Readers for both phases also had similar perceptions of trust and credibility of Wikipedia.




How Did Welcomeness Differ Between
Phase | Anhd Phase II?

Both new and casual readers found the site to be welcoming, and also not
welcoming, for similar reasons in phase | and phase Il. However, In phase

ll, the spacing and fonts Iin regional languages affected the welcomeness
as well.

Why it was welcoming: Readers found the site welcoming because of the availability of
In-depth information at one place, availability of images, and categorization of information.
Phase | readers also liked that there were no ads on Wikipedia.

Why it was not welcoming: Readers also had similar reasons for not finding the site very
welcoming mainly the vast amount of information on the page. However, Phase Il readers
also struggled with a lack of regional content and difficulty in understanding the existing
regional content, affecting the welcomness of regional Wiki.

1

| am comfortable with the layout, can read it
pretty well, fonts are fine. | like everything to
be minimalistic - so I like this black and white

page.’

- User 11, Casual Reader (Phase |)

1

The font is problematic here. | read a lot of
news and never habituated with this type of
{e]g]#

- User 19, Casual Reader (Phase II)




How Did Readability Differ Between
Phase | Anhd Phase 11?7

Both phase | and Il readers found the site to be readable for similar
reasons. Readers also struggled with readability for similar reasons.

However, in phase |, readers struggled with the features due to their lack
of awareness and limited conceptual understanding. Whereas in phase Il,
iInability to understand the language also played a role in the difficulties of
the readers in understanding and usability of features such as Tools etc

Which features did readers understand:. Both new and casual readers in both
Phases understood the concept of Table of contents, Search and liked the features.

Which features did readers not understand: Both new and casual readers in both

Phases struggled to understand the concept of Tools, Contributions , View history and
Talk.

1

| don't understand what tools are meant to
be. | will not use It. It Is not useful for me.

- User 2, Casual Reader (Phase )

1

| am unable to understand what tools
Indicates. It I1s difficult to understand. | have
to go to the English article to know what it is.

- User 4, Casual Reader (Phase Il)




How Did Credibility And Trust Differ ‘ ‘
Between Phase | And Phase 11? . . .
| can trust it 80% | think. Aspects like

— personal life | will least trust from Wikipedia.

But the things that are like TV award and all

IS fine. In terms of an article on place, | might
trust.

For both new and casual readers in Phase | and Phase I, the
trust varied based on the information they searched for. Both
Phase | and Il readers had similar perceptions about creation of - User 9, Casual Reader (Phase I)
Wikipedia content and were not aware of who Is creating It.

Readers trusted Wikipedia for general information on places, personalities but for ‘ ‘
Information that was important for them they would confirm that information in other

sites. It depends on the content, it if it serious then

Both the readers trusted Wikipedia for similar reasons such as reliable source of | cross check, It itis critical for business | will
information, consistent with other sources etc. However, there were some additional cross check, will go to the official website

points such as references provided in Wikipedia Phase II. and cross check on Wikipedia.

Both the readers did not trust Wikipedia for similar reasons such as Wikipedia
content is editable by anyone, unsure if the content was verified or not.

- User 18, Casual Reader (Phase II)




What Is The Comparison Between Phase | And Phase Il Readers ?

TECHNOLOGY
ACCESS AND
OWNERSHIP

READING
LANGUAGES

READING SITES

WIKIPEDIA
AWARENESS

PHASE TWO

NEW REGIONAL
LANGUAGE READERS

]

Own a smartphone
Access to laptop/desktop in hostels etc

H

Mostly reading in regional languages
as they are proficient in their regional
language

Know Basic English

Q
B B

Use local sites to read information
online

Read information related to
entertainment and education.

Aware of Wikipedia that is limited to
seeing Wikipedia links in google
search.

PHASE ONE

NEW ENGLISH
LANGUAGE READERS

]

Own a smartphone
Access to laptop/desktop in office or
homes.

A

Mostly reading in English language
and sometimes in their regional
language

Q
B B

Use local sites to read information
online.

Read information related to
entertainment , project work etc.

Aware of Wikipedia and use it for
completing their children’s school
assignment.

PHASE TWO

CASUAL REGIONAL
LANGUAGE READERS

JL1E

Own a smartphone, laptop or desktop
and other electronic devices

A A

Reading in both English and their
regional language.

Q
| B3

Use both local and global websites to
read online

Aware of Wikipedia and browse it

reading about personalities, places etc.

PHASE ONE

CASUAL ENGLISH
LANGUAGE READERS

JL 18

Own a smartphone, laptop or desktop
and other electronic devices

A

Mostly reading in English language
and rarely in their regional language

Q
B e

Use global websites and local sites to
read information online.

Aware of Wikipedia and browse it to
learn something new based on what
they are reading.



What Is the Comparison Between
Phase | and Phase Il Readers ?

New Readers — Phase | and Il

* Both new readers for Phase | and Phase Il, owned a smartphone and had access to
either a laptop or desktop. They both were reading content in their regional language as
well as English. They both referred to local websites for reading content online.

 However, the new English language readers from Phase | were reading more in English
and less in their regional language. They were sometimes reading content in regional
language to help in their children’s school assignment or to get information on topics like
history, etc.

« The new regional language readers from Phase Il, were more proficient in their regional
language and knew basic English. They read content in regional language so that they
could understand the concepts better or get more in-depth information on topics. They
read information on topics related to their course, content related to entrance exams,
local news or general information about places, personalities, movies etc.

* The new regional language readers from phase Il were aware about Wikipedia as they
had seen it in Google search results. The new English language readers from phase |
were aware about Wikipedia as they had used it for school projects or their course work.




What Is the Comparison Between
Phase | and Phase Il Readers ?

Casual Readers — Phase | and Il

* Both casual readers from Phase | and Phase Il, owned a smartphone and laptop or
desktop. They both were reading content in English and sometimes in their regional
languages. They referred to both local and global websites for reading content
online.

 However, the casual English language Readers were reading content mostly in
English and rarely read information in their regional language. They only read
iInformation in regional language if they saw some post on Facebook or message on
WhatsApp.

* The casual regional language readers from Phase |l were reading content both in
English and their regional language. They were reading articles, poetry, news,
personalities etc. in regional language.

* Both the casual readers from Phase | and Phase Il, were aware about Wikipedia
and browsed Wikipedia to learn something new based on what they were reading or
watching at that time.




EXECUTIVE SUMMARY




Who Are New And Casual Wikipedia
Desktop Regional Readers?

New Readers Casual Readers

UREO '



Who Are New And Casual Wikipedia
Desktop Regional Readers?

TECHNOLOGY
ACCESS AND
OWNERSHIP

READING
LANGUAGES

READING
SITES

WIKIPEDIA
ACCESS

NEW

]

Own a smartphone, have
access to a laptop

H

Mostly reading in regional
language, sometimes in English

@

Ed

Mostly use local websites for
reading online

]

Access Wikipedia on mobile,
rarely on laptop

CASUAL

UL

Own a smartphone, laptop,
other devices

A3

Mostly reading in English and
also in regional language

@
[

Mostly use both local and global
websites to read online

0 L1

Access Wikipedia both on
mobile and laptop
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What Was The Readers Understanding
Of The Regional Wikipedia?

Both new and casual readers initially believed that regional Wikipedia (I
IS a translation of the English Wikipedia.

The Telugu article Is a translation of the
English article. There Is no other person to

After exploring language switching feature and multiple articles, there
was mixed response. Some understood that regional Wikipedia is a

separate Wiki while some were still unsure.
- User 22, New Reader

do it manually.




Did The Readers Trust Wikipedia?

For both new and casual readers, their trust was varied and also
dependent on the content they were searching for. Their trust In
English Wikipedia also informed their trust in regional Wikipedia.

Trusted: They would trust Wikipedia for general information on places, personalities,
etc.

Will check other sources: They would check multiple sources for sensitive
Information. For example, on the COVID 19 pandemic they would check government

websites, etc.

14

It depends on the content, it if it
serious then | cross check, if it 1s

critical for business | will cross check,
will go to the official website and
cross check on Wikipedia.

- User 18, Casual Reader




Did The Readers Find The Current Site &
Prototype to be Welcoming?

For both new and casual readers, welcomeness varied depending upon multiple factors such as
amount of information, presentation of content, use of images, as well as the articles they explored.

CURRENT SITE PROTOTYPE

Readers liked that there was in-depth For the prototype as well, readers liked the
Information supported by images, but also clean layout but compactness of the content
thought that there was too much information made reading a challenge.

sometimes making it overwhelming.
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Did The Readers Find The Current Site &
Prototype to be Welcoming?

While comparing the two, both new and casual readers found the prototype more welcoming and easy

to use.

WIKIPEDIA
The Free Encyclopedia

Main page
Contents

Featured content
Current events
Random article
Donate to Wikipedia
Wikipedia store

Interaction

Help

About Wikipedia
Community portal
Recent changes
Contact page

Tools

What links here
Related changes
Upload file
Special pages
Permanent link
Page information

LA BLid ot o

Current Site

Article  Talk

}.Notloggedin Talk Coniributions Create account Login

Read  Edit View history | Search Wikipedia Q

Sairat ®
From Wikipedia, the free encyclopedia

Sairat (fransl, Wild) is a 2016 Indian Marathi-language romance film, directed by Nagraj Manjule and produced by Manjule himself
under his banner Aatpat Production along with Nittin Keni and Nikhil Sane under Essel Vision Productions and Zee Studios. Starring
Rinku Rajguru and Akash Thosar in their debuts, it tells the story of two young college students from different castes who fall in love,
sparking conflict between their families.

Sairat

The film's story and plot resembles that of the 2004 Indian Tamil-language film Kaadhal, which is based on a true story, directed by
Balaji Sakthivel.

Manjule conceived the story in 2009, basing It on his experiences of caste discrimination, but scrapped it when he decided that it was
boring. After making Fandry (2013), he revisited the story and completed its script the following year. The screenplay was written by
Manjule, and his brother Bharat penned the dialogues. The film was shot in Manjule's village, Jeur in Karmala Taluka of Solapur district
in Maharashtra. Sudhakar Reddy Yakkanti was the director of photography, and Kutub Inamdar edited the film.

Saifraf premiered at the 66th Berlin International Film Festival, where it received a standing ovation. It was released on 29 April 2016 in
IMaharashtra and several other locations in India, receiving positive reviews from critics. The film was a box-office success, and
became the highest-grossing Marathi film of all time. Rajguru received the National Film Award — Special Mention at the 63rd National
Film Awards. Sairat received 11 awards at the 2017 Filmfare Marathi Awards, including Best Film, Best Director (Manjule), Best
Actress (Rajguru) and Best Music Album. Rajguru and Thosar won in the Best Debut female and male categories. The film was
remade in several languages: Dhadak (2018) in Hindi, Noor Jahaan (2018) in Bengali, Manasu Mallige (2017) in Kannada, Laila O
Laifa (2017) in Odia and Channa Mereya (2017) in Punjabi.

Theatrical release poster
Directed by
Produced by Mittin Keni

Nagraj Manjule
Contents [hide]

= | Search Wikipedia...

Prototype

faug gt
T T
UREE e

EERERIE)
(2¢R3-232%) H AR
oy Eﬂr_cﬁﬂ:{

08 F Y I& A
yFeT

HROE FaAdl 99 &
ferg e (2225 -2j¥W)
g

el & fagra

T 7 Ud HeEH
Tieft SR BrEHaE
St SR guE
g Tt

2 R s | L 1

P Axils=d

Article Discussion

HETHT e
oo gRe i Bt &

Higer BXAg-S Mt (53 E2aR 1 as; Frae F9ad wjy) o aeran mdt &
T & 2t T S &, ¥IRG U8 YR WAl HiaeH & Uh WHE JeHid U9 HEds
=1 41 8 FErgE (S1US Qi ) & HIEH § HAER & Wide & ol A1 g,
FF! 59 HayRon i i Tl st F fagra W @ W@ 3 o wwva F1 e
et g g & oar & Tries sfierl ud wa-aa & Ui e & i uia
o) 3% g § o oo weTen et % T § Sl 81 S W B meTe suar
HEM AT U 9 a0 W ¢ | T &1 9816 & 14 ¥ 9949 ugd 132y & Tad
SR Siferarg - "aidd fean anlel 3% argeqerd! | H ey s1g g o & 9H
T ot 7 o O B 1 g T ST € QoS /%Y I T et & el oft 3 et
TR 3 AP S TR Y §U HTWE 6w B & Gt & o gt
Eitate AR Ry AR o120 uity ad 3 sdee & ST o o yRa | sl ot
& w0 AR R 5y 7 iy fEw faew & 99 @ s gl

Y UET M AT geie & S H &0 kel § HRG S & Tl & AR
AR % R Tod 8 Towe H I ) _eu # et yRe amsdt gs 12 o
T IHI TET & [haH!, Horg! A et 4iHs! &1 s ufff $2 o Teue & Fes
AT 36T o o) Yobgle fova| 9]3Y H HIRA AP H1od P SRS R HHITH & 915

Gl

Login Create account *

History Page tools~ | # Edit

¥p 177 HTETE v

TETad B0 e
> aEEae 1aaal1EIE1H]

IRIUREO



What Was The Readability Of The
Current Site And Prototype?

For both current site and prototype, readability varied for each feature tested as
well as reader group.

Readabllity depended upon the readers understanding each feature and their
ability to use it. New and Casual Readers had varied understand of the features
In both the current site and prototype.




What Was The Readability Of The
Current Site And Prototype?

Both user groups found the features in the prototype easier to discover. However some readers found the
current site more readable as the information was more spaced out as compared to the prototype.
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Which Version Did The Readers

Prefer: Current Site Or Prototype?

Both new and casual readers preferred

the prototype due to it’s clean layout and
discoverability and design of features such
as language switching and main menu.

However while they appreciated the white
space and clean design, some readers
found the content to be congested.
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Sairat
From Wikipedia, the free encyclopedia

under his banner Aatpat Production along with Nittin Keni and Nikhil Sane under Essel Vision Productions and Zee Studios. Starring
Rinku Rajguru and Akash Thosar in their debuts, it tells the story of two young college students from different castes who fall in love,
sparking conflict between their families.

The film's story and plot resembles that of the 2004 Indian Tamil-language film Kaadhal, which is based on a true story, directed by
Balaji Sakthivel.

Manjule conceived the story in 2002, basing it on his experiences of caste discrimination, but scrapped it when he decided that it was
boring. After making Fandry (2013), he revisited the story and completed its script the following year. The screenplay was written by
IManjule, and his brother Bharat penned the dialogues. The film was shot in Manjule's village, Jeur in Karmala Taluka of Solapur district
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in Maharashtra. Sudhakar Reddy Yakkanti was the director of photography, and Kutub Inamdar edited the film.

& JEEAEL

Login Create account

Article Discussion History Page tools « # Edit

Mp 177 YMETE v

eI e
o T R @

Hig-e™ HeHdG M (G2 Saga (el Fem:30 97ad wy¢) fog geran midt &
& f I 9 &, W' U8 YR WaAdl Sieie & s U Ao 18 Aids
1 U1 § F7EE (09 ioY 3G & HIEH ¥ AR & WaeR & St A g,
TTF! 5 YR H1 e Feul R F e W @ w4 e wRa F et
feamey ol gfmn & o9 & e iRt ud o & wft s & R o
formn1 3 g & o wran weTe A1 & T © W 81 SEa Wi H JeTe sa
HEF 1@ U 9FIH Yo& Wes ¢ | Tl &1 7gTer & 19 3 9ad Usd ey ¥ Yoag
witeeH Siferard = Faifdd fear unl™l 3% arg et Jmn | ey =g g foen & 9m
¥ o T1E foraT e §) GHIY T 819 H & s 9% 1 G A F ek 9 3 A wn
TR H 3% APl Fest SR H4d g4 HE 68 HId & G- & [0l gl
smEftate ik gymrmaTg B 1120 uiy adf 3 saeer Bt 9 9 87 yra § mied wadh
& FOH AR Ay F emripn st faaw & A1 § v o B

FEg ggd TR A yarH g@te & =9 H SlE el # 1R 9Her & Ol & i

ARl & o S & TamE H I el /9y H S9! yRe ot g3 12 39

TG 3614 T51 & foramt, Aorg! SR e sfie F1 srmafies i 3 o deHe & e

HIATS 3B & o Udgle fodl| 9%3% H HRAD APID FHiUE &1 SRR GHITH o &g T

OiegE T3 Tl
2 argFaT 1aaall2IEL4]

Sairaf premiered at the 66th Berlin International Film Festival, where it received a standing ovation. 1t was released on 29 April 2016 in

Search Wikipedia Q

®

Sairat

o

Theatrical release poster

by Magraj Manjule
d by Nittin Keni

| Current Site

EIUREO '



CONTENTS

1 METHODOLOGY & PARTICIPANTS
72  FINDINGS

3 RECCOMENDATIONS

4 APPENDIX




METHODOLOGY & PARTICIPANTS

Study Goals | Methodology | Participant Profiles



1. STUDY GOALS

STUDY GOALS

Understanding and establishing a baseline of how new and casual
Wikipedia readers feel towards Wikipedia with regards to:

1 WELCOMENESS AND READABILITY

To understand the initial feelings of readers towards the site
and their reading experience.

2 CREDIBILITY AND TRUST

To understand the impressions of trust towards the site,
and how the readers compare it with other sites.

COMPARISON BETWEEN CURRENT VERSION AND

3 PROTOTYPE

To test how the welcomeness and readability, and
credibility and trust differ between the new prototype
and current version of the site.




2. METHODOLOGY

PROCESS
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2. METHODOLOGY

METHODOLOGY: USABILITY STUDY
IN-PERSON & REMOTE SESSIONS

Number of Participants: We interviewed 24 participants

Method:

* Hureo team conducted a combination of in-depth and remote usability
sessions with the participants in two locations - Pune and Hyderabad.

* During each session participants were interviewed to understand their
reader profile and Wikipedia usage followed by tasks as per the goals of
the study. During the sessions, researchers carefully observed, listened
and collected participants feedback.

Location: Pune & Hyderabad, India

Language: English, Hindi, Telugu, Tamil and Marathi

Medium: Desktop
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Various features of the site and prototype were tested during the session through observations and tasks.

Researcher conducting a session with a participant. Participant in a remote session.

I N I s LMHMN smassamgEwnmar silsElnfgunaila Bomha.
I ﬁgg@m&% I eflea (gymSe Gy Viay, Umliy: @Ger 22, 1974 @umeuwd: Cearsl i) s181b8 BengliuL mysT
I 2 el GETHS I SLeuy. OFTLESSE 0 Gau] Fardl ShanFWmar aav. . FEHrtFsT GusRL Saruumsafla HusE
ugw sLEemn I QBT gnSHETL 10 ULRSEESEGEU VDG sars GLSamEs SEEaaSa s tlamammry. @aT sheums suwlbs
I ggﬁ:g@@@ I FleanTUUL FEanmuiley (InGeTanln Ml STHEDET @halTTHaE STamliufE nmT. alguidar TR STHET SyalanT
I L (PlamTEeT @ emeTLSETLE" erairm iam p&E T ISHET. @ameE Uabuwibhs GnEwissT 2 L uL Eearm. sliuman,
I g%”@ﬁﬂﬁg@@ I waEw Grrefwn nhHmin Nrrersy sSiw srseafls @mu;_lj_asm o eremsory.! @eurs UL fuser mhgs
I ik anp I ST L MIGET nhouh eresrLg mrhi&sertls GeueflwmEl 2 ararer Bl
SHSULNTSS I alles L samal 106U euwElew Glevmall (1984) aerrm BlenTUULSEIG @0Hand HUSETTHE M(N&ELD SLar T, &arsl
| g:fymﬁu [ Bheans QSR G srmsar £5)(1988) BanTlUULLD aienT GRHS HUEITHS QAHTLIHS HuSHT]. Aereary
I LereaflefleuTin 1810 W6 FaT HHend SR Fremaris Sriiy (1992) ULSEI) (LnFHem(Lhem MIUTSE (N SaTanin I &STTH
Traffic stats I BUGFHTT. Lyarmes ellé e GusEIw 4o 2 arsEsm5 (1996) BlanTUUL b &Mar SeuimsEs Blim Uy penarilmE
: o sa I 2uemnpss PP gedrm aanr eflgll SsTmTUSaTTs 62 BlanTliuLmisafls By saararTd. 3 sd0s 2rs
I
I
I

yebl Smju_gém LirL_60 Bue] uf
ahlomeflsn
@eir 22, 1974 (sysansu 45)

Y e i e e Bl P T

Lilmiiy




2. METHODOLOGY

METHODOLOGY
IN-PERSON INTERVIEWS

In-person interviews were conducted Iin
Hureo’s lab in Pune, India. Participants
used their own laptops or were
provided one for the session and were
taken through task-based session.



2. METHODOLOGY

METHODOLOGY
REMOTE INTERVIEWS

=
b
z
=
-

Due to the COVID-19 pandemic, Hureo
had to move the rest of the sessions
remote wherein researchers conducted
sessions online. Participants to use their
own devices which also allowed the team
to get a glimpse of the participants context.




3. PARTICIPANT PROFILE

PARTICIPANT PROFILE

— ® Age & Gender

All participants were within the age group of 18 to 40 and

The study was conducted with 24 participants which included male & female genders.

Included 15 casual readers and 9 new readers of
Wikipedia. ° Profession

Participants were from diverse backgrounds such as
students, government employees, software developers,
supervisors, accountants, etc.

® Device Usage

Participants were using smart phones. Other devices
they used were - laptops, Kindle and some used
desktops at work/hostels.

° Language

Participants were reading in different languages such as
Marathi, Hindi, Telugu and Tamil.

UREO



HOW WERE THE PARTICIPANTS SEARCHING FOR REGIONAL

3. PARTICIPANT PROFILE

LANGUAGE INFORMATION?

Readers searched for regional information by either typing in
regional language or by adding the regional langue in their search

query.

SSSSSSSSSSSSSSSSSSSSSSSSSSSSS

g https://www.goodreads.com » quotes

Quote by Amir Khusrau: “Farsi Couplet: Agar
firdaus bar roo-e zameen a..." - Goodreads

Amir Khusrau — 'Farsi Couplet: Agar
firdaus bar roo-e zameen ast, Hameen
ast-o hameen ast-o hameen ast .
English Translation: If there is a
paradise...

Agar firdaus bar roo-e zameen ast, Hameen
ast-o hameen ast-o hameen ast - TripAdvisor

One Partridge Hill - Pura Stays: Agar
firdaus bar roo-e zameen ast, Hameen
ast-o hameen ast-o hameen ast - See
57 traveler reviews, 175 candid photos,
and ...

A reader searches for regional quote in English.

Typing regional language in English

Readers typed their regional language
search guery in Roman script. Example:

“Fadnavis artha sankalp book”

Google

Q. spiritual books 40 marath|

Q. spiritual books in marathi pdf
Q. spiritual books in marathi

2 spiritual books in marathi pdf free download
Q. best spiritual books in marathi

2. spiritual books to read during pregnancy in marathi

iE POWER

A reader searches for regional books on Google.

| might be looking for Hindi information but, | will search

for it by typing in English only.

Adding “in (regional language)” as a
suffix to the query

Readers also typed their search guery in
English but would add “in _" as a suffix.
Example: “spiritual books in Marathi”

- User 14, New Reader



FINDINGS

PART |: WHO ARE THE NEW AND CASUAL WIKIPEDIA
REGIONAL READERS?

PART lI: WHAT WAS THE READERS’ FEEDBACK ON THE
CURRENT SITE AND PROTOTYPE?

PART IlIl: WHAT WAS THE READERS’ PERCEPTION OF
WIKIPEDIA?



PART |I: WHO ARE THE NEW AND
CASUAL WIKIPEDIA REGIONAL READERS?

1. Wikipedia Desktop Regional Readers
2. Differences Between New and Casual Readers



SECTION 1:
WIKIPEDIA DESKTOP REGIONAL READERS

1. Who Are Wikipedia Desktop Regional readers?



Who Are The Wikipedia Desktop Regional
Readers?

Aa The Wikipedia Desktop regional readers read online in their regional
?ﬂ- language and in English.

They are technologically savvy.

L]

They read regional content in the form of news, literature, books, poetry,

% Information on government websites, articles & blogs related to fitness,
= movies, coding etc.
They are aware of Wikipedia and use the site.
Q They are from diverse backgrounds such as student, professionals,
government employees, supervisors, etc.
These readers are divided into two groups 1. New Readers

based on their Wikipedia usage — 2. Casual Readers




New Readers: Getting To Know Them

New readers own a smartphone and have access to a laptop.
They are students, freelancers, government employees. They
read regional news and books for various purposes like
education and entertainment.

What are their professions?

3

Students

What devices do they use?

]

Own a smartphone

What is their device usage?

]

- WhatsApp, Telegram

- Facebook, YouTube

- Education apps (Vision IAS,
Telegram)

- News apps (way2sms, Inshorts, etc.)

NEW READERS

=3

Professionals
e.g.: Government employees,
freelancers, etc.

L

Access to a laptop in
college libraries, hostels, or
offices

L

- Office work or study work
- Web search, YouTube
- Microsoft Office, etc.

FIUREO



Casual Readers: Getting To Know Them

Casual readers are students and professionals like architects etc.
They own multiple devices like a smartphone and laptop. They use
these devices for their work and for recreational purposes. They
look for regional content as well as more global content - articles,
blogs, information (e.g. Quora), news, etc.

What are their professions?

3

Students

What devices do they use?

CASUAL READERS

Professionals
e.g.. Architects, software developers,
government employees, book store owners,

J L1

etc.

Own a smartphone

Few own tablets and

and laptop Amazon Kindle

What is their device usage?

]

- WhatsApp, Telegram

- News apps (Loksatta, Daily hunt)
- Quora, Rektha (Poetry apps)

- Facebook, YouTube, etc.

L

- Office work, e-mails

- Web search

- Movies, YouTube, Netflix
- Blogs, Wikipedia, etc.

U R EO }



PART |: WIKIPEDIA DESKTOP REGIONAL READERS

What Sites Do New Readers Read?

New reader are reading more regional information in the form of news, books, articles & blogs
from various sites & apps like Jansatta, Eenadu, telegram app to download books. They are
reading mostly on local websites.

News Education

= # T¢Y AW @ad AOR AR 6T ARG §Sa Wi SAW URiGe

=  Telegram Q

& Study 1Q Education 3:31 PM
)

April 22, 2020 _ A
https://youtu.be/p3bskrnLBsQ

&5, Worldwide Newspapers 31 PM
prymm——— i T 9'-

" Q Q . USA Today. April 22, 2020
#newspaper #news #us #english

The Wire PM
What is needed is a massive
expansion of the state, direct

NTPC gigr 3:23 PM

Akash Verma joined the group

A Hindi e-news site Railway RRB NTPC, JE, ALP.. 23PM

DISHA RRB non-technical 101 speed
test.pdf

Bloomberg Quint 3:22 PM
HDFC BANK'S NEXT CEO

Civil Services Books 23 PM
Here previous year questions of UPSC
CSE will be posted in a quizz form

= Sl & a

#85  swgngomen  madainen oog aRBen

Meet the top three contenders

ey
D
o
@
TELUGU PUSTAKAM 3:11 PM
2

Hari joined the group via invite link

Bar: Bar & Bench 0

Bench #Columns: The article explores how a

u @ 4

$5aw8, 23R wogop SwE vowd -

85 b Jriogop BTN 208 = A

—p s g Semon gt o
A 6% Gy FESTOUR 280 @b

552055000, DNT) 2,700 00K
B, 9 755 Frox08 Sijptonod. Cong

| SRl " 500> DiSHth0, 0B eE6S BBy 3G Bed
’ B0 B0 SETRE S°8Ea%00 BeVRE08B.
n?s“g@ YES eJ“éoE DBose S50 SKSos0
—— S50 St & g R0 &Tro

Syeaeto. BoS® & 5080 26 dev 45 s

g Soo 2158 3T 0oIs Wogweew S b e
L 15:20 IST o . = ;

Aregional language news app A'reader shows regional news on app

Readers using the Telegram app for education.

NEW READERS




CASUAL READERS

What Sites Do Casual Readers Read?

Casual readers are reading regional information and also global content in the form of news,
books, articles & blogs, poetry, etc. from various sites & apps such as Times of India, New
York Times, etc. They are reading on both local and global websites.

News Education Stories and Poetry
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SECTION 2:
DIFFERENCES BETWEEN
NEW AND CASUAL READERS



What Are The Differences Between New And
Casual Readers?

TECHNOLOGY
ACCESS AND
OWNERSHIP

READING
LANGUAGES

READING
SITES

WIKIPEDIA
ACCESS

NEW

]

Own a smartphone, have
access to a laptop

H

Mostly reading in regional
language, sometimes in English

Q
=) =

Mostly use local websites for
reading online

]

Access Wikipedia on mobile,
rarely on laptop

CASUAL

UL

Own a smartphone, laptop,
other devices

AT

Mostly reading in English and
also in regional language

@
B[

Mostly use both local and global
websites to read online

UL

Access Wikipedia both on
mobile and laptop

EIUREO |



FINDINGS

PART ll: WHAT WAS THE READERS’ FEEDBACK ON THE
CURRENT SITE AND PROTOTYPE?



PART Il: WHAT WAS THE READERS’ FEEDBACK
ON THE CURRENT SITE AND PROTOTYPE?

1. Language switching feature
2. Language switching concept
3. Welcomeness

4. Readability
5. Comparison between current site and prototype



SECTION 1:
LANGUAGE SWITCHING FEATURE

1. Were readers aware of the language switching feature?



PART II: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING FEATURE

1. Were Readers Aware Of The
Language Switching Feature?

Both new and casual readers (22/24) were not aware of the
language switching feature in Wikipedia.

I I
GE} Q|E 1 history of pune in marathi I *

L-------------J

LAl B News [F videos B Images @ Maps | More Settings

About 3,95,00,000 results (0.50 seconds)

Tip: Search for English results only. You can specify your search language in Preferences

« Readers (8/24) had either read or seen Wiki in regional languages since I--r‘ﬂiﬂiﬁedi-'mga i Wl i aiclgte this page
It was one of the top search results when they searched in regional I gj[ - Wﬁ'ﬂ:ﬂ ﬁd! | _
languages by typing in English e.g.: “history of Pune in Marathi”. ngwmﬂw@mi SHTFTGAR 240 T .. G SRr=a 1T WHerT Pumo 35

TR AEEEE TR weERR T T
« But they were unaware that Wikipedia is available in multiple languages
or that they can switch languages within Wikipedia. mr.wikipedia.org » wiki > GUaT. . v Translate this page

quaTHE Sider - [afduitsarn

HEY TH[EUEA]. 5 IFE U0 & IFE TUH H@ws @ &, TE= Jaid 9 [TaT 5.9
eW /=T HIE o1 .

Reader searches for regional information.

LUSER
RESEARCH
COMPAMNY



{4

| don't know that there is a language
switching feature in Wikipedia.

- User 1, Casual Reader

{4

If | need the Hyderabad Wikipedia Telugu
version, then | will search it on Google by
typing "Hyderabad Wiki in Telugu.

- User 22, New Reader



PART II: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING FEATURE

2. Were Readers Able To Discover The
Language Switching Feature?

Both new and casual readers were able to discover the language switching
feature in the prototype and the current site.

e L

Print'export

Download as PDF

Printable version
I I B B .

Languages

et
fe=it
B0
melwiso
et
ATt
S0l D
Senh

syl

S mmmm————

| I 6 more |
# Edit lings

r

CURRENT
ﬁlleTrEaders (20/24) struggled to locate the language

Early life |eait;

Rao was born to Kalvakuntla Raghava Rac and Venkatamma at Chintamadak
District, Telangana, on 17 February 1954 1% He attained a MA degree in Litera
Hyderabad.m

Early Political career e

Congress Party |[edit]

KCR started his career with the youth Congress party in Medak district 18]

Telugu Desam Party [edit]

KCR joined the Telugu Desam Party(TDP) in 1983 and contested against A. M
He won four consecutive Assembly elections from Siddipet 1985 and 1999 Fr

o LTI - T e T R o T S BT ™ 1 [ i n P

switching feature on the site and discovered it after

being asked to explore. They were searching for the

feature at the top of the page and didn't expect it to
have to scroll to find it.

Article Discussion

Maharashtra

From Wikipedia, the free encyclopedia Q  Search for a language

Maharashtra (/ma:ha ra:[tra/; Marathi: [n Middle East
the western peninsular region of India o

) gl PYCCKMIA
Plateau. It is the second-most populous
over 307,713 km? (118,809 sg mi), it is b g yall azarbayc...
Indian states of Karnataka and Gea to th
Chhattisgarh to the east, Gujarat and Mz LS. Turkge
unicn territory of Dadra and Magar Have
is also the world's second-most populou wu)ld
Maharashtra was formed on 1 May 1960 wraliy
had existed since 1956, into majority Ma
speaking Gujarat respectively. It has ovel iy

Mumbai, has a pepulation around 18.4 million making It the most populous urban

area in India. Nagpur hosts the winter session of the state Iegislature.[“] Pune is
known as the 'Oxford of the East’ due to the presence of several well-known

educational institutions.!"21" 3] Nashik is known as the "Wine Canital of India’ as it has

PROTOTYPE

History Page tools v | # Edit |
N Il NN - -l

I Mp 117 Languages v I

i o |
! N
! I

h-----l

The readers (23/23) were able to discover the

language switching feature easily as it was located
on the top of the page and was visible to the user.

USER
H RE RESEARCH
COMPAMNY



PART II: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING FEATURE

2. Were Readers Able To Discover The
Language Switching Feature?

Both new and casual readers were able to discover the language switching
feature in the prototype and the current site.

e L R [ T

Print'export
Download as PDF

Early life |eait;

Printable version
I I B B .

Languages

Ut
fe=t

F.08

Rao was born to Kalvakuntla Raghava Rac and Venkatamma at Chintamadak
District, Telangana, on 17 February 1954 1% He attained a MA degree in Litera
Hyderabad.m

Early Political career e

melwiso
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U=t
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S mmmm————

|Sm 6 more |
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CURRENT
SITE

Congress Party |[edit]

KCR started his career with the youth Congress party in Medak district 18]

Telugu Desam Party [edit]

KCR joined the Telugu Desam Party(TDP) in 1983 and contested against A. M
He won four consecutive Assembly elections from Siddipet 1985 and 1999 Fr

o LTI - T e T R o T S BT ™ 1 [ i n P

Difficult To Locate

* The readers (20/24) were frustrated with scrolling to
the bottom of the page to find the list of languages and
wanted the feature to be visible.

* The readers (6/24) had also seen/used the option of
reading the content in other languages on other
websites such as Quora, Rekhta, government websites
etc. located on the top of the website and expected the
same as it is easily accessible/ discoverable on those
websites.



{(

In the current site, it is difficult to find the
language switching feature because it Is
placed at the bottom of the page.

- User 17, Casual Reader



PART II: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING FEATURE

2. Were Readers Able To Discover The
Language Switching Feature?

Both new and casual readers were able to discover the language switching

feature in the prototype and the current site.

Article Discussion

Maharashtra

From Wikipedia, the free encyclopedia

Maharashtra (/ma:hs ra:[tra/; Marathi: [n
the western peninsular region of India o
Plateau. It is the second-most populous
over 307,713 km? (118,809 sg mi), it is b
Indian states of Karnataka and Gea to th
Chhattisgarh to the east, Gujarat and Mz
unicn territory of Dadra and Magar Have

is also the world's second-most populou

Maharashtra was formed on 1 May 1960
had existed since 1956, into majority Ma

speaking Gujarat respectively. It has ovel

Mumbai, has a pepulation around 18.4 million making It the most populous urban
area in India. Nagpur hosts the winter session

Q. Search for a language

Middle East

gl DYCCKMA

of the state Iegislature.[“] Pune is

known as the 'Oxford of the East’ due to the presence of several well-known

educational institutions.!"21" 3] Nashik is known as the "Wine Canital of India’ as it has

PROTOTYPE

Easy To Locate

The readers (23/23) could easily find the language switching
option as it was located on the top of the page and was easily
visible.

| like the language switching feature in the prototype
because it is in front of me and is easily accessible.

- User 11, Casual Reader

.....
......



PART Il: WHAT WAS THE READERS’ FEEDBACK
ON THE CURRENT SITE AND PROTOTYPE?

2. Language switching concept



SECTION 2:
LANGUAGE SWITCHING CONCEPT:

1. Did Readers Understand that Regional Wikipedia is a Separate Wikipedia?




PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

1. Did Readers Understand That Regional Wikipedia ls A
Separate Wikipedia?

Both new and casual readers had varied understanding.
After switching the language, readers (18/18) initially thought it was translated by various means.

But after exploring, some (5/18) understood that regional Wiki was a different article. Others were
unsure of whether the content is translated or it is a separate Wikipedia article.

USER
mlUREO =
COMPAMNY



PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

2. Why Did Readers Think Regional Wikipedia Was
Translated From English?

Readers relate regional Wiki to their previous experience with other sites where they
were given the option of translating the content into a regional language.

After switching the content to a regional language, readers felt that the article was either

translated in different languages through various means - either machine or manually or
a combination.

USER
ZIUREO
COMPAMNY



PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

I
MACHINE TRANSLATION

Previous The readers (9/18) felt that the content has been The readers (9/18) felt that the articles were
Experience with translated using the Google Translate feature as Translated from translations of English articles as Wikipedia
Google they had used the feature for reading content in English Wiki does not have a team who can translate each
Translate regional languages. article in different languages.

The readers (4/18) felt that an exact translation
of the entire article is not possible so the main
Main Summary summary of the article was translated using

The readers (2/18) had seen the option of
Translated reading content on other websites such as
Marathi.com, Rekhta, Quora and related the
same on Wikipedia.

Content on
was translated coding so that people have access to basic Other Websites

iInformation.

USER
TIUREO
COMPAMY



PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

s <P
A S

L

MANUAL AND MACHINE TRANSLATION

Mix of machine and manual translation ((

Readers (2/18) felt that some parts of the article had been translated This article feels like it was
using software and the rest of the article was written by someone. translated by both manually

and through software

because whatever | can see
In Hindi It is there In English
also.

User 14, New Reader




{

The Telugu article is a translation of the
English article. There is no other person to
do it manually.

- User 22, New Reader

{4

The Tamil article must be translated through
Google translation because the words used
here are different from our regular Tamil
words.

- User 12, Casual Reader




PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

3. Why Did Readers Think Regional Wikipedia Is A Separate
Wikipedia?

After exploring the English and regional articles, some readers (8/18) felt that regional
Wiki Is a separate Wiki since they found various inconsistencies within the English
and regional articles:

1. Length of the Article
2. Different Photos

3. Features Were Missing

USER
FJUREO
COMPAMNY



PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

1 Length of the article
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The content was length was not the same as
English article - it was either longer or shorter in —
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WIKIPEDIA Spirituality
e From Wikipedia, the free encyclopedia
Main page Faor the belief in being able to contact the dead, see Spiritualism.
Content
orents The meaning of spirituality has developed and expanded over time, and various connotations can be found alongside each Part of a series on
Featured content
11[2][3][note 1 iFi i
S other,iZ3]note 1] Spirituality
Random article Traditionally, spirituality referred to a religious process of re-formation which "aims to recover the original shape of man”, "% 2] griented Outline
E;:_am;“ V:r'k'pe'j'a at "the image of God"™! as exemplified by the founders and sacred texts of the religions of the world. The term was used within early Religion i
ripeda store Christianity to refer to a life oriented toward the Holy Spirit[sl and broadened during the Late Middle Ages to include mental aspects of Traditional Ishow]
Interaction life I7] Modern [show]
Help In modern times, the term both spread to other religious traditions'®! and broadened to refer to a wider range of experience, including a Spiritual experience [show]
About Wikipedia range of esoteric traditions and religious traditions. Medemn usages tend to refer to a subjective experience of a sacred dimension®! and Spiritual development  [show]
;Dmm”mw portal the "deepest values and meanings by which people live” %" often in a context separate from organized religious institutions,!'? such Influences
ecent changes
as a belief in a supernatural (beyond the known and observable) realm,!'3! personal growtn,l¥ a quest for an ultimate or sacred Western [show]
Contact page
meaning,["* religious experience,"® or an encounter with one's own "inner dimension”.[1"} Orientalist T
Most of the Wikipedia Marathi articles —
- ontents |[hids
What links here Other non-Western [show]
. . Related changes 1 Etymology psychological —
have less information Resesren
; esearc
L ik Lile 3 Development of the meaning of spirituality
Permanent link . . . Neurological [show]
- i 3.1 Classical, medieval and early modern periods
age information L Category
Wikidata item 3.2 Modern spirituality
Cite this page 3.2.1 Transcendentalism and Unitarian Universalism VT E
3.2.2 Theosophy, anthroposophy, and the perennial philosophy

- User 5, Casual Reader

Regional article has differing content length.
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2 Different photos
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The regional article contained different photos as s b S )
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Regional article has differing photos..

{

In the Hindi article, the content has changed,

pics changed, the format has changed when
compared to English article.

- User 11, Casual Reader
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3 Features were missing
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WIKIPEDIA Spirituality
e tllissh ol From Wikipedia, the free encyclopedia
Main page For the belief in being able to contact the dead, see Spiritualism.
E;:EE content The meaning of spirituality has developed and expanded over time, and various connotations can be found alongside each Part of a series on
estred cont other [PIBInote 1 Spirituality
Random article Traditionally, spirituality referred to a religious process of re-formation which "aims to recover the original shape of man”,["®t 2 oriented Outline
Donate to Wikipedia at "the image of God"IIPl a5 exemplified by the founders and sacred texts of the religions of the world. The term was used within early Religion [show]
Wikipedia store Christianity to refer to a life oriented toward the Holy Spirit'®! and broadened during the Late Middle Ages to include mental aspects of S ——
Interaction life [T Modern [show]
Help In medern times, the term both spread to other religious traditions'®! and broadened to refer to a wider range of experience, including a Spiritual experience [show]
About Wikipedia range of esoteric traditions and religious traditions. Modern usages tend to refer to a subjective experience of a sacred dimension’ and Spiritual development  [show]
. . . . . . ;Zg:::::nzoer;al the "deepest values and meanings by which people live" """ ofien in a context separate from organized religious institutions,!'?! such Influences
I n fo rm atl O n I n E n g | I S h artl C | e I S eX p I al n e d Contact page as a belief in a supernatural (beyond the known and observable) realm,["*] personal growth,['¥ a quest for an ultimate or sacred Western [show]
meaning,l"™ religious experience.l"® or an encounter with one's own "inner dimension”.[17] Orientalist [show]
- n Tools ) Asian [show]
more In detailed when compared to the e
Related changes 1 Etymology psychological ——
. . Upload file 2 Definition
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— U Ser 5 : CaS u al Read er Info box missing in regional article but present in English

USER
TIUREO
COMPAMY
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4. Did Readers Trust The Regional Wiki After Switching
From English Wikipedia?

For the readers that explored trust™ (4/24), the answer depended on their trust in Wikipedia in
general. If they trusted Wiki, they trusted the content in regional languages.

The readers trust in regional Wikipedia varied depending on the length for the articles,
understanding of the content and the amount of information available In regional languages.

Trusted The English Wiki Trust Depended Trust Depended On

Due To More Content On Language Used Article Length
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Trust was introduced later in the study and tested with only a few readers.



PART II: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > LANGUAGE SWITCHING CONCEPT

Trusted The English Wiki Due To More Content

Readers (1/4) trusted the English Wikipedia more as compared to the
regional Wikipedia as the articles they explored had more content
available in English Wikipedia.

Life [zdi

Tripathi was born on 21 February 1896 in Midnapore in Bengal {originally from Gadhakola,
Unnao, Uttar Pradesh).! He participated in literary circles such as the Kavi Sammelan.
[citation needed] Thagh a student of Bengali, Nirala took a keen interest in Sanskrit from the

[citation needed]

very beginning.
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| will trust the English
article because It carries

more Information
compared to Hindi.

Mirala's life, barring short periods, was one long sequence of misfortunes and tragedies. His Gna:[qm—q . : .
father, Pandit Ramsahaya Tripathi, was a government servant and was a tyrannical person. [ =7 %g - = U Se r 2 3 y CaS u a.I R e ad e r
His mother died when he was very young. Mirala was educated in the Bengali madium at meﬁ'ﬁﬁwaﬁmmmmﬁmwﬁ WRL\"‘» _:_EP + I
Mahishadal, Purba Medinipur.[a] However, after passing the matriculation exam, he EESIRS I, ERRIAN ﬁﬁaﬂ?ﬂl[‘] THT U TR IPT GG HA ORI 2%30 H ARy gg :
continued his education at home by reading Sanskrit and English literature, Subsequently, E_ﬁgl:gl B G AR il aﬂq-@sﬁﬂmﬁaﬁuﬁa%maﬁ T IFPT AH '@“’T?HH Xl gﬁ
he shifted to Lucknow and thence to Village Gadhakola of District Unnao, to which his 076 | B o HfeT e faard mm & qsﬁrenﬁﬂ SR AT H R @i A = %? &
father originally belonged. Growing up, he gained inspiration from personalities like Born 21 February 1896 w3 Al %H\ﬁ"ﬁqﬁa’ﬂ?ﬂé’ﬂ%ﬂﬁlﬁ EN %mwm% Framst 2 ,%:j ‘
Ramakrishna Paramhansa, Swami Vivekananda and Rabindranath Tagore, E:::P‘?T;:a SR =t oo =1 foren gﬁwaﬁﬁ ‘§'§| a’mﬁ’%ﬁﬂﬂﬁq—d aﬂ?mﬁ[ o= HegF e oo =t 2 iel- =2
After his marriage at a young age, Mirala learnt Hindi at the insistence of his wife, Manchara | Died 15 October 1961 (aged 65) SilEaikd &Iﬁﬁmﬁﬁﬁ'{ﬂﬁ—w 1 Hreeg fmen 1 &HTﬂ-FﬁEPIWE&HI I afere-

Devi. Soon, he started writing poems in Hindi, instead of Bengali. After a bad childhood, Allahabad, Uttar Pradesh, India it fes e & a1 gHaal &1 HEpR S04 sary 7 1 Jfoid fopar) & ad @1 s & amr s

Mirala had a few good years with his wife. But this phase was short-lived as his wife died Pen name  MNirzla R Wﬁﬁaﬁ'@ﬁ T =1 SR i &1 | 3o st & srea T—I’ﬂﬁﬂw %1 4t dig e W 1976

when he was 20, and later his daughter (who was a widow) also expired. He also went

Occupation

Writer, poet, essayist, novelist
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Suryakant Tripathi 1976 stamp of
India

through financial troubles during this time. During that phase, he worked for many Nationality Indian

publishers, worked as proof-reader and also edited publications including Matvala™ and Period Chhayavaad St sfefes-wee # diTl FRren & Sfas aﬁﬂﬁﬁﬁﬁﬂ@ﬁﬂ?%% ST ¥ HiT E i
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Maost of his life was somewhat in the Bohemian tradition. He wrote strongly against social Spouse Manchara Devi

injustice and exploitation in society. Since he was more or less a rebel, both in form and

content, acceptance did not come easily. What he got in plenty was ridicule and derision. All this may have played a role in making him a

victim of schizophrenia in his later life and he was admitted to Central Institute of Psychiatry, Ranchi.! (Incidentally Bengali poet Kazi

Mazrul Islam (who was later declared national poet of Bangladesh) had also been admitted to the same institute for schizophrenia.

The comparison of information in the English and Hindi article.
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Trust Depended On Language used

Readers (2/4) found it difficult to understand content in regional
languages due to the complex words/heavy words used.

They struggled to relate to the content in regional language.
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The reader stated that language is very difficult to read.

14

This Is very complex Hindi
whereas, my Hindi Is
different and | am unable
to understand this article in
Hindi. So, that's why |
prefer reading Wikipedia in
English.

- User 8, Casual Reader
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Trust Depended On Article Length

Trust also varied for different articles depending on their length.

{(

| would trust the
iInformation on regional

Longer articles — Readers (1/4) trusted the article more if the regional
article was long and contained detailed information.

N

Shorter articles - If the article was short, readers had lesser trust and

would verify the information from other sources as well. : .
article if it has more

Information or else | will go
to other sources.
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Lack of information on regional article




PART Il: WHAT WAS THE READERS’ FEEDBACK
ON THE CURRENT SITE AND PROTOTYPE?

3. Welcomeness



SECTION 3: WELCOMENESS

1. Did the readers find the site to be welcoming?
2. Why did readers think the site Was welcoming?
3. Current site & Prototype: which did the readers find more welcoming and why?



SECTION 3: WELCOMENESS

1. Did the readers find the site to be welcoming?
2. Why did readers think the site Was welcoming?



1. Did The Readers Find The Site To Be
Welcoming?

What is Welcomeness: Readers were asked to explore multiple articles and were asked about their
initial feelings for each article.

For both the current site and the prototype, welcomeness depended on the
articles seen/explored by the readers. Other factors that influenced welcomeness
were the amount of information, presentation of content, use of images, etc.
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1. Did the Readers Find The Site To Be Welcoming? CURRENT SITE

Current Site

The welcomeness for the current site received a mixed response based on
the articles seen/explored by the readers and different factors such as the
amount of information, images etc.

Content With Images ' o
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\/ Readers liked that the site contained images which helped them to relate et
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to get more information about other topics. Embassy
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x Readers did not feel like reading the article when there was too much 580 a6 saur
Information on the page without any images or fewer images.

Article on the actor Rajnikanth in Tamil.

| feel like reading this information. | am seeing
this for the first time. | think of when he would
have been born. | feel like reading because you
can see childhood details here. As in all
iInformation is here.

- User 2, New Reader
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UTT& & & QEmeai L (FES CUME FILES SlanTluLm&erld Fu&Ess GsTLmISEarmi. 1973 Qb
2L e0aT L 60 Gl FaTemaTd HenTluL s Searflulld CFIGsTrT. LM U hamar UL L1l
Qubmrd. @eurfledr WHeh BlemgluLLh SHLLT6U JTEHMIGET. @) &H6m6nT en&HVMTFD UMTFHST
@UERarTr. @HEsU ULD e UL @aurlar QsTLE&EMTuSEE 6 arE rmefls &a&mTUUS G TR &eartl 6
B &SSTT. @e6aHenL W @IS (@ TF&TH6T) @eueanTs Senava T eTeir mIh "G&LUUN 6oL mg”

GTEnT LD 24 &m0 & &l eiTm ey

QP ellsrhs (TRl smHs)

2007 =410 23600710 60 a0 IS leir G uUSaSE e Celaflalhs Flaumed BeanTlUuLsHMHETs 26 GHTIY
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Pictures are placed with an explanation. It is
eye-catching and distance between the
words is also good and space is also good.

- User 10, New Reader

{l

When you see "Poshak tatva” information
gets bombarded, there Is so much to read.

- User 9, New Reader
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Various factors affected Welcomeness such as:

WHY IT WAS WELCOMING WHY IT WASN'T WELCOMING
1. In-depth information 1. Difficulty in understanding content in regional
languages

2. Content with images
2. Lack of information in regional languages

3. Avallability of content in regional languages
3. Vast amount of information

4. Quick access to information
4. Design elements
5. Information in systematic format

6. Provided references for content
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1. Did The Readers Find The Site To Be Welcoming? CURRENT SITE

Why it was welcoming

- 7 S0 - T 37 51 dl af amem " s oeds @met @ |
1. In-Depth Information - TR e
S AR W v seead [P A al
Readers (17/24) liked that Wikipedia contains a lot of information ﬁ%"rﬁ%m ST ey
. . UF qeh AAB
on various topics. . ———
?;ggqm TE & FRIIAERT THE & % 7 &/ HETAR] B are FRIFIGENT & 07 2019 13T HRIFIEERY 3@/
: A . . . . . PRIATATER™ (Coronavirus) 3 & 3t %G"l %ﬂﬁiﬁaﬁ'ﬂﬂ\ =Rl g LA
They liked that Wikipedia gave in-depth information and contained -~ i emoraret e et e T e ) 7 o b P T
_ _ _ Y R GoR # 57 R SR & e ¢ 819 1 57 Qe R 1 e i) |L_____coomems
links through which they could get even more details. a1 RISTORR aniviral) oAt e T 8 e 81 onf o et 3 s Prfemor |
BIUCAE SIBIEeTH, TR, 3fe) H1 ITER fbar S
FArTgE = % ggH YR ¥ IGF §H 311 2019 . ForgeT YA 9 2019-20 HT1A | deil 9
33‘3% 3%2019-20@31?%6% eBT T COVID-19 T[]
S [ZUT]
= | iy
?ﬁ:g 1.1 g-%ig 3 (Fled HRIFEEIE)
R R 2 et 'GTER (virus) SHIRIHIG SATEH o & off
299 3R TRU B 21 TzfRTH Faa oifad I H S du gfg R aBa €13
2T (Embassy) 2.2 dEm TP 35T SR WiH ¥ e 1fsd 514 &,
he whole inf tion is ai herein i in-deoth e o R
The whole Iinformation Is given nerein in an in-aep e M %mmm%@mﬁmma@z@
way. | can explore more through the links provided on Atticle on Coronavirus in Marathi

the page.

- User 2, New Reader
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Qi - ldgyd el

Foll D AR TUT 39 BT URAdT [gof= =3
T G Fo G4 B 55

2. Content With Images

GOHAT AU Sull D FAJAT 5oz =3 )

T 1905 5. H SMg=erg 7 30 sMufée faia wiaufes o s our S0 &1 goaH 396! Tod el W) R war gl
T8 0% o & T ol &1 OF Go0m afE =1 IR 3 347 3 @ O 0N S R WIS BT &1 3 figia @ gy s fee s
aga 9 v g e | g # o Tl 53t avg w0t ) g # ue o feen g1t & e a9 gidT | R e & AR
e & HORT § SHRaH BT A1 37 oIl 6| EEgeH & ARl Al & GoddH 1 GATHa siierdd & 1S 9§ $8 e gl
&1 g S Suil A kel 8 Sl & | UAT] 59 Ud g gior a9 7 Wi gl Goude- gl S el 1 9uinT i 8

Readers (14/24) liked that the page included images that
helped them In relate to the topic of the article.

T
™ h

femewd &

/M
T P ST, G S 5
CELEGIE

ol DT DICHIBIUN (Quantization of energy) |[sufzs =%

qUiHH & faftm a0l & R T fifs & fafewn & faw =1 3 97 701 . S99 om0 &3d gU @i 59 (Y IR ugan &
fafer &1 s vem siaftd aE & 78 5101 Id Sl & Bie BUil GRI a1 5 | 59 S0 &1 I5al o1 A &1 o Fadae
TN HH W HuliieH &1 HH WK §idl & 39 Tie Hadi® H6d 8

e ¥R A 91 1913 5. # 0% femam & og oien fiaid sa-a oe ¢ SR weAnst & soaem fom Hansl & 90d §1 3 Sam +f
wicH fagia & srIur &l Fifld et §1 9 st SHis SHaiard H&1d HH Haiard! sl J a1 & a1 59 & Hesi B 3
WeRTHEI & =0 § FE 1T 2| ETgean, Y& aul fEues 7 39 wiey fasia =t ok off fawga frar 21

REIG R IR ekl

sy Wit fBwm # vde &1 & 00 Sl &1 HIaTd SaT T4 & | Fol SR HEid & HER FHoll B 7 al o= of 96l
R A1 T AE T o Sear $a0 $HE1 WEY SEal o G6dl & | §H HUH o uiad 8 WO S BY $Hell & S B w0 5
A &, TY1 - TS G, faggd T, ST Gul, Te= e, T9hHS Sui sale | oex # figgd Sul &1 9ifis e § sad T T HEE P WE (R P ) =

R T 8 1 B8 2 T o 21 g 1 e g e A e ot A R A S a9 o T T o R 9 - 7 Wikipedia is providing the pictures in the infobox and
1 Sl 21 581 Ve Us Agd avs gy Sl ! Ve ol &g Sul § 950 &1 31 B 916 &1 sod e wl qemts. T ) Cy . . .
e e S S also pictures within the paragraphs which is helpful,

where | can quickly relate to geography, culture, etc.

Images in an article with corresponding text.

- User 22, New Reader



1. Did The Readers Find The Site To Be Welcoming?

Why it was welcoming

3. Availability of Content In Regional Languages

Readers (10/24) liked that Wikipedia contained information in
different regional languages.

They liked that they could read the information in their own
language which helped them in understanding the topic.

Yeah, | can spend more time reading here, because
the information is in my language. It is easier for me
to read in the regional language than English.

- User 23, New Reader
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Content in regional language.
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SO TR Oed 4. Quick Access To Information

DELACEF Sod
Beomrm o2 e (Boh) (H8:E Beromn UL Tes o3f efsor 281308, 2001 DS 27 Swhd o d (HEF I
TS50 ST, 0355008 HoldInET) $S HEIE, TR0 HPsEriNE, BewtHTEIo 70 FONE D iEr D

Readers (8/24) liked that they could get quick detalls about the
topic they searched for.

S0 T° = e

I
I
I
I
I
TdTSr T 2. 1055 S06 Fodddh mrchHred $0D Sordd JTr)tn Drdh.eB STod, vdsmoahabdd, erodd E“ccid:n [
Toh%en Bohd DAD Tered. DeFo SddTren HEST T (@08 orEr $0470), 8D 20578 08T exodTen I [
Boomrnd Ldd HESomrd. Fénnd D Judo ST Boomnd S:88%0 =& o & I :
DY EEN [y : — I They liked that they could see a reference image and the
2014 DR Ee [ 5rs] ! aroido ch 2. SodFndos |
Q_FJEMJ ™ o = =5 u n u L]
| o ledrech seid pdhBy T o I
B0 D00 Do @TFE0 SFoAS Sfhard 8RS 2014 THAHE HD1ES wéiHE Toren Nensrod =20 a8 | W 2001 =S 27 I detal IS were g ven in bu ”et pOIntS .
5050 BT Berorsrd &) (HEHe 10 DTN TRod. | 3T wozTardy,
v, v sorsedbo ZrAorards I
TS5 DD Ko Heren | 5B 55 Beorear I
I fgrodo BEIOIPEF FE0 I
Soededo =
2, 88 /119
Hodes ydo D) Een ;@ﬂé e TS S yond I @%%EEW |
D e ayoren [ &8 gl 9545 |
2004 AR08 26 [ 294 54 1711 : ovasg 02 6 /245 :
PR .60 thd
2008 TR 7 16 212! | oo I
(Gamnd) I |
2009 =805 | 101294 5 19 i i : Instead of viewing the entire article, the info box
2010 i 11 11 0 I 35 B i - - - - - -
53239 | S—— | provides you with beneficial information in the
Infobox in Telugu language article. | |
o

summarized version, which is good.
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- User 19, Casual Reader
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5. Information In Systematic Format 5 EEEOE I i X
. . . . . s El Ela
Readers (8/24) liked that information included a brief summary, GExICL .
ttps/imrwikipedia.org/sf218c

followed by the table of contents and detailed tabs. = -
Gl e WeaRI-g It gt iS5 o1 ¥R siavia o femuer Pl et o muere oy - sige gt @i i R amd e Tee BfEH - o e
HHFET T ST ST BIER U1 Falfad FolERIE! TgE HfHH 317, 3% UHS 2085 Jei 51 iEue YRad nefia sre. NI '
Ay &g
EIEE] Sy afTET [Foa] @Y AR Hees
S (Embassy) g fade W BOTOR &1 36T
Tﬂﬁﬁﬂ N e T
=y FrafT : W HPoA  $qd 5HEN
Ty FUR T i% DT GUHNE
POF U Fa3dl % WIS it o - Sqe
BT e o iag sifrE aa HRA
T ¢ TP K111 ) M T
42w Shed R R wf weldfa 3 e R0tg
1 JERi aee st A we @

_ _ _ g;;_‘” RN THUT S EEDW{USS?K.HW}
| like tables with colors like green and red. It makes g e 7 e S 0 e R e e 3 Sa e S g e e S e e g o

ﬁm%@aﬁ @Eﬁ@aa—oﬂmmwwamwmﬂ&nﬁaﬁw@fﬁmﬁwammmmwwﬁﬁﬁﬂmamﬁmwmw

me curious to read what they are and also feel like
spending time.

Structured information on a page.

- User 1, Casual Reader
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1. Did The Readers Find The Site To Be Welcoming? CURRENT SITE

Why it was welcoming

1 | .
IRere) [;!m__,] 6. Provided References For Content
l-----.m "The Tribune, Chandigarh, India - Sport"@&. www.tribuneindia.com. 2018-03-18 =it TTige. Readers (7/24) liked that Wikipedia contains references that

A "Sachin Tendulkar: Bio, Facts" &. 2017-05-30 3=t UIige.
A GO YR, &, 990 TUe @O0 . e Aieat 1033 el Uiee.
4 "Injury-hit India take on Zimbabwe in crucial encounter"& . Cricinfo (3= UMT). 2018-03-18 I

g

: helped them to understand the articles better or helped them to
H

4 4 "bangladeshobserveronline.com”& . 2012-08-10 =it Tiige.

&

9

4

?

verify the information given on the page.

ARG
A "st ODI, Pakistan tour of India at Kochi, Apr 2 2005 | Match Summary | ESPMNCricinfo"g?. ESPA
.~ "=t Match, Pepsi Triangular Series at Kochi, Apr 1 1998 | Match Summary | ESPNCricinfo . E
_# hitp-/fusa_cricinfo.com/dofARCHIVE/1993-94/00 TOURNEYS/CAB/IND RS5A CAB ODI-SEMI

30, A "Bth Match, Wills Trophy at Sharjah, Oct 22 1991 | Match Summary | ESPNCricinfo™ & . ESPNcni

. Cricinfo match rt. World Cup, 1995/96, India v Australia 27 Feb 1996 http:/fwww.cricinfo. A : : L : : :
° ricinfo match repo orld Cup, , India v Australia e p:fiwww.cricinfo.corm Wikipedia provides you with information including

references which is really nice.

References for article on cricketer Sachin Tendulkar in Marathi.

- User 16, Casual Reader
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/. Design Elements

Sl S

] _ ol IHR I Eieditsar
There were various elements that influenced the welcomeness et 3t g o, o g ) i o ot vy & A S
of the article such as fonts, colors, etc. ﬁf?é’rtg;ﬂwié?mmf%m—iaﬁ&mmﬁaﬁﬁﬁnergﬂﬁﬂ%l“ﬁﬁﬁwﬂﬁﬁm%ﬁ%mﬁﬁﬁwﬁmﬁm
ferarell Ul &1 ol 9l 5

Tl Bt GIE TR ST B3 2| St a5 A6l 6| SHS! 69 <@ 6 Hdid, I8 BI5 o6 6! Odl, 7 SHS! &5 311 51 9gdl | 940 7, a7

. FEGA! @ Ui T8 5o el &, T SgY 5o0 © SHE1 9HE e T5dl ¢ iR 1 @ sifira So B arta® & e s o asg &1 SR
Fonts: Readers (5/24) felt that the fonts were comfortable to e 25 o 0 e L. R e o g o i 1 o, 5 ot Ao
read.

P H [
1 = ot & fafim =u
1.1 Sl @1 O & T ISeIW

. i I i 1.2 o wd I=t T e & g g &
Colors: Readers (1/24) liked that the page looked simple with S ?ﬁgﬁgﬁ%&?
i ot 131 3 AT Hazan FaTel
minimalistic colors. P
141 e St
1.4.2 7o Sl

1.5 Juftg St
1.6 fagga ot

. [t r i~

The font is visible to eyes, and they have maintained The reader lied the font style.
a proper distance between the words.

- User 9, New Reader
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Why it wasn’t welcoming

o o . . DAICl WL WH. 0.,

1. Difficulty In Understanding Content In Regional A 1§39 ( Starting Days ) (<o, .
e Fgwta o R Ui 1303 Hel HedHel Ul HuHaHy peaTd 919l S pedir o Wi Rede e | T TR e T
L ahn g u ag es S P ATaaE- @ Gied 3 A1E 3aUaTd A1, G- OlE 9816 WA dgoHT i g e el Go HE. e el L e

TREHH AamRER o1 aned e wRies Wisid ST wie s heed u3 fRame gead &dl. aned sraamr am m”““'_“ e
TS 2 T TEEEIS SIS fG-ig e alat siW oS TH-ITT &5Y YA’ Hod YFIER! @1 1R¢4/2%¢% Tt ar T e WeT 00T YL Root

Al Ueanieaal Iy Sl G- foo UETAR ATEIE el WAS! dl Hos Sy Torid dliaes od ol del aF | 93 PELE couy BWR3 f0R30
. T 333 feaw g1, onftr st &1 fawmn Hwom (ufewan weaTd Aaet @et) ot ata i, o R0
Readers (15/24) struggled to understand the regional content B ; | TR e e
.. I WW [H"Tlﬁ:f] T STaTE 4 d@t o 3 Q 3
as it included heavy or complex words that were difficult to S Po S ——————— L
com rehend HIGR AU THFR TR GFTe Mieararal 9l ol SiaTdl Hapa SHaadie goad FREmES 01 96R 394, watww Ticgrt 3o WA 3 WA
p ’ T &1 71 ufe el Hiawipta A1 g1, @ Sieel Ly yaiet e 6. O 38 9 baeEs 30 S 9 | Seaida 99u/— AWO/— 9LE/— Yo
TS UfES Sefaa® qoelgd Bes. SaTH ARUPH USieady SH-amds geade v gel. (53R oo el

Ufe® HECl AaH 23 UEH goo. @ GHAT (Fa¥ HRAr] HRIEEIS! SSaan) A4 Uged ara-d] 96 Jesel RN ared

SIS Hald a0l Aas | ol SR WoTg SGR arad Aeel. 8T 23%0 el So sl S SH-- 0s Iee

HHIC AP FEHaS. T &l SO WS g1 HRE] S14is Teall Fadl Teid. dgoH e TX G dredT 2332-23 el A G0 a=u1d Ta9e], wid O Jaefs Jram Sfn
SHE W] GOUE A 5T AaH | UH! Hol. el Haudd Hulel SHaEd 13 361 SEAE RG] SgAF [Holel e @ 2 901 a1 (Se-Taany dueMa il Ao AfeedR Aee!
38

e 00 Ifee Ueicaud a-giadie a6 GPet &, §.9. %%y 901 Sleal, iowl 1Y, Hiefouiess dieas. Ol Uiee Aawpd Thieadd Iqe Heauadma! 98 §H- ae
UETal BRI FieH §1 UhHd 3H] Wolg HIg Hi i W0iel 99, giod 996 S0 501 IuST=d1 ATIadl Ueadl SH-gHE e FoDas.

R0 T faee= Sfee! @ aufar gatay arfte frereuc 9iftd o, 7Td I Gie-- Ufeadial 2000 HHICH HU1ET HEA. gTE A=+ 13%%, 002 AN Y003 TSI LA Hol.

dg@eT=dl A4 Ukl qYId Sooo YAl HRUATH [E5HH 38, §1 TRIHH T HE1 9001 ool M6 (3R%Y, 23%%, 28R1, 233¢, R00o, 3003). R%¢ WM W 8¢} THIGTHIT YTdl HedL. & =
G H oo Sl A5 @O oG] Aol.dH ddle] A4 ¥R Zad o a1 - HY 4 I[AHEMEI [GHH 3o B0l Jlg IE6] 6!

Marathi Wikipedia article on cricketer Sachin Tendulkar containing complex language.

| don't find this article interesting because they have
used very complex Hindi, | see the difficulty in reading it.

- User 11, Casual Reader
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From Wikipedia, the free encyclopedia

Sairat (fransl, Wild) is a 2016 Indian Marathi-language romance film, directed by Nagraj Manjule and produced by Manjule himself
under his banner Aatpat Production along with Nittin Keni and Nikhil Sane under Essel Vision Productions and Zee Studios. Starring
Rinku Rajguru and Akash Thosar in their debuts, it tells the story of two young college students from different castes who fall in love,
sparking conflict between their families.

The film's story and plot resembles that of the 2004 Indian Tamil-language film Kaadhal, which is based on a true story, directed by
Balaji Sakthivel.

IManjule conceived the story in 2002, basing it on his experiences of caste discrimination, but scrapped it when he decided that it was
boring. After making Fandry (2013), he revisited the story and completed its script the following year. The screenplay was written by
Manjule, and his brother Bharat penned the dialogues. The film was shot in Manjule's village, Jeur in Karmala Taluka of Solapur district
in Maharashtra. Sudhakar Reddy Yakkanti was the director of photography, and Kutub Inamdar edited the film.

Salrat premiered at the 66th Berlin International Film Festival, where it received a standing ovation. It was released on 29 April 2016 in
Maharashira and several other locations in India, receiving positive reviews from critics. The film was a box-office success, and
became the highest-grossing Marathi film of all time. Rajguru received the National Film Award — Special Mention at the 63rd National
Film Awards. Safrat received 11 awards at the 2017 Filmfare Marathi Awards, including Best Film, Best Director {Manjule), Best
Actress (Rajguru) and Best Music Album. Rajguru and Thosar won in the Best Debut female and male categories. The film was
remade in several languages: Dhadak (2018) in Hindi, Noor Jahaan (2018) in Bengali, Manasu Maliige (2017) in Kannada, Laila O
Laifa (2017) in Odia and Channa fereya (2017) in Punjabi.

Contents [hide]

Sairat

Theatrical release poster

Directed by Magraj Manjule
Produced by Mittin Keni
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English and Hindi language articles on the same movie with differing amounts of content.
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2. Lack Of Information In Regional Languages

Readers (8/24) found that the information was less in regional
Wiki as compared to the English Wiki. They struggled to find
regional content for different topics ex personalities.

Wikipedia is biased at providing the content there is a lot
of information is missed out in regional languages
compared to English.

- User 8, Casual Reader
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3. Vast Amount Of Information

Readers (6/24) found it difficult to read the content as there
was too much information on the page and found it
overwhelming. They did not feel like reading the article.

The content here is disorganized and highly congested.

- User 5, Casual Reader
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Large amount of text in a regional language article.
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1. Did The Readers Find The Site To Be Welcoming? CURRENT SITE

Why it wasn’t welcoming

forddl Hifoe =5 & o o fafeee &1 fiel Sag-aia STEE (WY BICs @i v, 4-:1:1;?-“1:15Hmﬁ%mﬁﬁ*aﬂﬁiﬁﬁﬁﬂmumqﬂdﬁ(rﬁ 4 DeSIgn Elements
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HIFH [FTT)
; ﬂ;m There were various elements that influenced the welcomeness

3 P e of the article such as font size and spacing.
4 FEd wiedt
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TR U SOaciFE Bid Hdad @1 9Udn &+, oy fEfara ofd soacime dusio ida1 910 §, it orre o1 fieed ox faran =1 T 81 S (1 & e ©

TE WEE T T i U ® Sie®7 gee vl 141 £, foeE 9 uw i wE O EY 8 TN gial o e [49g §, 9y, ves i e Tien . e st S Bl i

UEIET & FEl gEL e H &, FEie i Tt F uw @ w E, 950 95 0F 5 Tw0l 5| 521 (e © TeNEE (W HE 5E) @ 7he T € 98 3% Wi ] ] ] ]

2T | ER B wICe s W w0 o TeR a9 & R e @ aeeie) e a0 S, B - e B o U 5 U v o § ue gee « Spacing: Readers (3/24) did not like the empty space beside
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Difficult to read article in Hindi Wikipedia. The font is problematic here. | read a lot of news and

never habituated with this type of font.

- User 19, New Reader
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1. Did The Readers Find The Site To Be Welcoming?

Prototype

The welcomeness for the prototype received a mixed
response based on the articles seen/explored by the
readers.

The readers saw multiple articles and the response varied based on
different factors such as the layout of the page, visibility of various
features such as table of contents, alignment of images with the
content etc.

Search Wikipedia...
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PROTOTYPE
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Article on Maharashtra in Marathi Wikipedia
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2. Why Did The Readers Find The Site

Welcoming?

Various factors affected Welcomeness such as:

WHY IT WAS WELCOMING WHY IT WASN'T WELCOMING

1. Table of contents along with the content 1. Compressed information

2. Main menu not visible 2. Difficulty in understanding content in regional
languages

3. Simple and clean layout
3. Design elements
4. Alignment of images with the content
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1. Did The Readers Find The Site To Be Welcoming?

Why it was welcoming

NN 1. Visibility Of Table Of Contents
— | Search Wikipedia... "‘J

Readers (21/24) liked that the table of contents was visible on

Article Discussion

Tondl ST U 99 SUYRe YuiEs. d@H Sl
HITRE Yoo A, 9% FHIET HFAHT @H HRAH S 4o HasE
e Fe. [l graniie vEhE gerg shead] fGe e - User 12, Casual Reader
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Table of contents in the prototype version.



1. Did The Readers Find The Site To Be Welcoming? PROTOTYPE

Why it was welcoming

2. Main Menu Not Visible

| — | Search Wikipedia_.. | -F) fafa?'ﬂ'@m ) ) ) ..
: : | Readers (18/22) liked that the main menu is not visible on the
I e I Aricle Discussion left-hand side as they felt that it was not relevant for them.
: Featured content | Gﬁﬂ?ﬂfﬂﬁﬁr
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| s I ® qor
: Wikipedia store : =g - ﬂ?ﬁi‘l‘f{
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| "a:ﬁ-.[@ i 3MTE. O TE<r=Aa1 QU 47 1T Poona & Sl io: yy | . . . .
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: s e : e S D E?Tﬁw%mﬁ@g Irrelevant to me. | am happy that it is hidden.
: n other projects : WWWE{T&MW@%%
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Main Menu not visible in the prototype
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PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > WELCOMENESS

1. Did The Readers Find The Site To Be Welcoming?

Why it was welcoming

3. Simple And Clean Layout

Readers (16/24) liked that the layout of the page was clean
and had a simple layout. They liked that everything was
clearly visible and aligned on the page.

The page looks lean, and it feels like a book, the
Information here appears to be compact and is
structured well. | feel like reading more here.

- User 7, Casual Reader
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*) ﬁ'ﬁ?[ﬁ%'q'r Login Create account ¢
Article Discussion History Page tools « # Edit
Qll:llqul Mp 203 HMET v

faferuitaan, g AR

U 2 TodiE! B Woo e Helsed - diel fog 4Hid Ue giad 9y
FHward @ Aard. ! SRITEEER IHEE] TS 5.8, 4o d 58] Yoo
areveF Fuifia Fer e e, o deuid IumHe Sl 8 (1)@ F91 aErdl,
T o4 § STeal I B 38 IS .

THRIUTHE 3¥,000 T0[® HGA o o HISHE GRS ed. ! IHEUE 9= HUT
Y1 TegA THTE! Ueil Sl IGUIEgA SUeR0, 1 o3 THR G
TS T ST TG, FUHEN SSHIE! BT o] U1 HIeg= TH= TS
(Ba-Fa) TR eor

A BIBRIE i ST 6 ITRIG AR THEUTET Tl WH1a fag I, :
AR S ey, aiftae 7 HiEdeiE Tatae 3a T, S s XTI TS Sdb=l HEr: (FAHd: 1. 1¥9-43) =
Y4, §FHM @ YUY Ge-de a0 HIG] U YR Hieside Wil 5w a1

HTgd. THIUNE] HHH HRA W E Siedadia] § HRad UEsdie &ol d §ibdial S@ie WHIG [Gadl, UHIied Hdiae 3.8.21 631
AAHTIG FRIS! S TR, TEEl 1Y 4l qoder, 5.8.201 13501 AaS RS aibe Hal &e, ] 58501 2051 AaeRie Ada] &8l TeH-

f&Tie] ArsT sy e W E B

THRUTE WHIE HGE] TSR HRA S9ed Aead e AREMLE SSHR/I (@], FAE g si-01) Yaes, Sesdl, 7o,
ETmam 3 S1aiE AT SET Ae Beue s 90 OT aneHT R UEa T STeear [A[E

COMPANY



1. Did The Readers Find The Site To Be Welcoming? PROTOTYPE

Why it was welcoming

4. Alignment Of Images With Content

n 11 =1 3_|"1II L BN B B b B B B A K R L e B _II\.'I:&I‘L?Q == t

The readers (10/24) liked that the images were placed along FUAGH e =oiawy
with the content that helped them to relate to the content also. 7S 903 7 HIE 93 W1 1 1Y guf FXA T IAHT g 2 Wit B SR o Hebfoll § ¥ faar
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One of the reasons | liked the article was because of the 1 2T e SR A a5 o Sedis 99 T MR S1Sd W o fivgg Aol R gl
pictures present in the article. | could easily read, relate ?ﬁ;ﬁjﬂ%ﬁﬁﬁﬂ%ﬂ%ﬂ%ﬂ%ﬂfﬁ%%ﬁ
to and refer for more information from the pictures which 4 i fopaT ¥ SETER01 & TR W T B H S 1fE P11 T+ a5 oo 7o Arie
_ o _ _ SR A U9 o1 14! 1 goH. 61 X 9o | 3% $& WHeR! Hia-adl ®1 AR SRR e 3o
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Alignment of Images with the content

- User 15, Casual Reader



1. Did The Readers Find The Site To Be Welcoming?

Why it wasn’t welcoming

1. Too Compact

Readers (6/24) felt that the information was not spread out on
the page and felt that the information was compressed. They
struggled to read the information on the page.

The content here Is at one place and it remains
congested. Whereas, in the current, it is free and widely

Spread.
- User 4, Casual Reader
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Compressed text in an article on Marathi Wiki in prototype version
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1. Did The Readers Find The Site To Be Welcoming? PROTOTYPE

Why it wasn’'t welcoming
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aifew & af TN 3% SO B U H Ea U1 SRgTd HH1 AT SR i B (ST ARI8! 9 HIF Sl ¢ oie] Giend HUR HieieH & gRME Se! Ge
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aTedt Biear wifec 781 for Foa. grenifes o A warel fai o ot 78, afe oy & 959 &1 gg1 &1 36| I8 I I8! &1 ga & feel # s
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¥ U1 gU TR A oww frar Sk 5 e a1 geaH & forg w s

Tl H afdd moie =y

Fifes i § G aft &1 JURUf 315 BIa § J@ENd I8! & fooq U aisa AFanyeR Hiead & w49 d GRid Slied Jeia: Sadl gal &
2 21 2F e mana 3 A Tuaa =15k =50 72 Ateaes I =ieAt at armhres R & aee =t #1283 a2 =ena i 3 ool v = feie

Regional language article with complex words.

2. Difficulty In Understanding Content In Regional
Languages

Readers (5/24) struggled to understand the regional content as
It iIncluded heavy or complex words that were difficult to
comprehend.

| am more comfortable reading in English than in Marathi
because there are a lot of heavy words used in Marathi.
Certain types of words can only be readable by Marathi
Intellectuals, but for the common people like us, it would
be challenging.

- User 5, Casual Reader
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PART Il: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > WELCOMENESS

1. Did The Readers Find The Site To Be Welcoming? PROTOTYPE

Why it wasn’'t welcoming

3. Desi g n Elements BOOMED &0 SoN0TETIC0E T AT 1530 w185 B8ORS T a0 od 2o ardodd FO) 2aradn JETar

8% T 20T 88 Te8 TS 500, 26 o 60 DoSé yoren Toarfiod.
There were various elements that influenced the welcomeness

of the article such as fonts, colors, etc. NISAIBWICES
27T |00 O aTey oot FHo 1953 &Aon&es, TraTe) 50598 5852308 £ dobhvodido =8foa." PerdSraho
TS0 S SRS 2PAT T TFaTD), 2852800 oS LHoed aFh STErE Sromrerdd Soiron ToLao Sar €535 2ra
* Fonts: Readers (5/24) were not comfortable with fonts as SFEFE Fromred ard oono & £02RArFed Dardin 008, & E0AS R4 (SRQ) & Tr&TErds T nos D
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&S Doerd S sien @od |Troso T XG0S 1969, 23558 58 B0 &ETiHen DBHIE AT, @D3ed &

- User 20, Casual Reader ISFE0rDE Sre 10095 Src D208, 24856 10 Sod) oFES A en Toired ddonoTE.

Regional language article in Telugu.
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SECTION 3: WELCOMENESS

3. Current site & Prototype: which did the readers find more welcoming and why?



3. Current Site & Prototype: Which Did The
Readers Find More Welcoming And Why?

The readers (17/24) mostly found the prototype version more

welcoming as compared to the current site.

Feature Discoverability

Readers (21/24) liked all the features such as table of contents,
language switching are easily discoverable on the page and they
don’t struggle to find them on the page

Clean Layout

Readers (16/24) liked that the layout of the page was simple and
clean. They liked that the features were clearly visible and
aligned properly.

Easy to Use

They (10/24)also felt that the page was easy to use and anyone
could use it easily.
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attractive
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PART Il: WHAT WAS THE READERS’ FEEDBACK
ON THE CURRENT SITE AND PROTOTYPE?

4. Readability



SECTION 4: READABILITY

1. How was the readability of the current site?



What Was The Readability Of The Current Site And Prototype?

What is Readability: Readers were asked explore various articles and tested on their
understanding of the features and their ability to use them.

Current Site & Prototype: The readability was tested for the multiple features of the
current site. The features in the prototype version were limited and hence we tested the
table of contents, search, main menu and language switching features.

There were two types of behavior:

1. No difference in feedback from the new and casual readers

2. Difference in feedback between the new and casual readers

U R EO )



1. How Was The Readability Of The Current Site?

The readability for both new and casual readers varied depending on
whether they were able to understand the features:

1. Language Switching

2. Table of Contents

3. Main Page

4. Article Tools - Tools

5. User Tools - Edit, View History, Contributions, Talk

6. Search

EIUREO



1. How Was The Readability Of The Current Site?

Language Switching

Both new and casual readers (24/24) partially
understood the concept of language switching.

Understood The Terminology

Once the readers (24/24) discovered the language switching
feature, they understood that it meant that they could read the
article in the various languages mentioned there.

Did Not Understand The Concept

Readers (18/18) did not understand that Languages is a
separate Wikipedia and not a translation.

Unaware About The Location

Readers (22/24) unaware about the location language
switching feature had not seen it before.
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1. How Was The Readability Of The Current Site?
Table of Contents

Both new and casual readers (24/24) understood
the concept of Table of Contents and liked the
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Includes All Topics and Subtopics In The Article

Table of content on the current site.

Readers (3/24) liked that they go to a particular section in the
article by clicking on the links.
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1. How Was The Readability Of The Current Site?

Main Page

Both the new and casual readers (20/24) were S
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unable to understand the concept. m——————
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Main page on the current site.
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1. How Was The Readability Of The Current Site?

Main Page

MAIN PAGE: STRUGGLED

NEW READERS

Unable To Understand The Concept

Home Page of Wikipedia: The (4/7) readers who explored the
feature did not understand the concept and thought the main
page Is the home page of Wikipedia.

« History of Wikipedia: They (5/7) felt that it would include the

Information about how Wikipedia started or what readers can
expect from Wikipedia.

MAIN PAGE: STRUGGLED

CASUAL READERS

Unable To Understand The Concept

Includes The Main Content: The readers (2/13) who explored
the feature did not understand the concept. They felt that it would
Include the main content of the article they were reading.

First Page Of The Website: Some (11/13) of them also felt that
it would be the first page of the website and would include
Wikipedia’s logo with an option to search for anything.

[FIUREO ©



14

It is like the opening page, there might be a
search box where | could search for
Information.

- User 18, Casual Reader

14

Mukhprash: Maybe the main page
about Wikipedia, like who has started or when
It was started. | never noticed It.

- User 6, New Reader



1. How Was The Readability Of The Current Site?
Article Tools: Upload File

Upload File: Both the new and casual o e ot e S e S g e St s 2 e e 1)
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The readers (6/10) partially understood the concept.
They felt that they could upload information which
Included both images and textual information, and not
only images.

Upload file on the current site.
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1. How Was The Readability Of The Current Site?
Article Tools: Tools
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Article tools on the current site.
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1. How Was The Readability Of The Current Site?
Article Tools: Tools

ARTICLE TOOLS > TOOLS - STRUGGLED ARTICLE TOOLS > TOOLS - STRUGGLED

NEW READERS CASUAL READERS

Unable To Understand The Terminology Unable To Understand The Concept

The readers (5/9) who explored the feature did not understand the The readers (11/14) who explored the feature did not understand
terminology as they found it difficult to understand the meaning of the concept. They felt it included settings to customize the page.

tools in regional language.

le T Th i
Unable To Understand The Concept Unable To Understand The Terminology

* Option To Edit/Add Content: The readers (4/9) did not understand The readers (3/14) who explored the feature did not understand the
the concept. They felt that it includes options to either edit the article terminology as they found it difficult to understand the meaning of
or add information in the article. tools in regional language.

 Related to Wikipedia: Some (3/9) of them also felt that it is related
to Wikipedia and includes the contributions done by Wikipedia.
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PART II: USER FEEDBACK ON WIKIPEDIA & PROTOTYPE > READABILITY

1. How Was The Readability Of The Current Site?

Article Tools: Edit

Only casual readers (12/13) understood the
concept of edit but struggled to understand the
Process.

New readers (7/7) didn't understand the
concept of editing on Wikipedia.
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Edit on the current site.
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1. How Was The Readability Of The Current Site?

Article Tools: Edit

ARTICLE TOOLS > EDIT - WORKED

CASUAL READERS

Aware of Editing Articles

Readers (12/13) who explored were aware that articles could
be edited on Wikipedia as they had heard from other sources
such as friends or read online.
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Edit on the current site.

Sampadan is to add information. | can add if | have some
Information because | have heard people can edit information.

- User 8, Casual Reader
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1. How Was The Readability Of The Current Site?
Article Tools: Edit

ARTICLE TOOLS > EDIT - STRUGGLED ARTICLE TOOLS > EDIT - STRUGGLED
Did Not Understand The Concept Editing Without An Account
« Option To Save Articles: The readers (3/7) who * Create Account Requirement: The readers (2/13) who
explored the concept did not understand the concepit. explored the feature were confused whether they could
They felt that it allowed them to save the article they were edit the article without creating an account
reading.
 Who Can Edit: They (2/13) felt that only privileged
 Add Comments: They (4/7) also felt that it included an account holders could edit the article, but were confused
option to add comments/suggestions related to the article. after they saw an option to edit in the article.
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1. How Was The Readability Of The Current Site?

Article Tools: View History

Both new and casual readers (22/24) were
unable to understand the concept of View
History.

Unable To Understand The Concept

The readers (22/24) did not understand the concept. They
felt that it would include the history of the topic that they
were reading, the history of pages they visited or the history
of Wikipedia.
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| guess it contains the history of football. Because now we are on

football article.
- User 11, Casual Reader
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1. How Was The Readability Of The Current Site?

User Tools: Contributions

Both new and casual readers (14/24) were
unable to understand the concept of
contributions.
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1. How Was The Readability Of The Current Site?
User Tools: Contributions

USER TOOLS > CONTRIBUTIONS - STRUGGLED USER TOOLS > CONTRIBUTIONS - STRUGGLED
NEW READERS CASUAL READERS

Unable to Understand The Concept Unable To Understand The Concept

Readers (3/5) thought they could give their Readers (6/9) did not understand the concept. They felt that
suggestion/feedback for the article from contributions. contributions meant that they could donate on Wikipedia or

an option to add content.
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1. How Was The Readability Of The Current Site?

User Tools: Talk

Both new and casual readers (15/24) were
unable to understand the concept of the Talk
feature.
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1. How Was The Readability Of The Current Site?
User Tools: Talk

USER TOOLS > TALK - STRUGGLED USER TOOLS > TALK - STRUGGLED

NEW READERS CASUAL READERS

Unable To Understand The Concept Unable To Understand The Concept

Readers (7/7) who explored the feature did not understand
the concept. They felt that it included discussions about the

topic by different readers.

Readers (8/8) who explored the feature did not understand
the concept. They felt they either they could chat with the
Wikipedia team or included conversations about the topic or

notifications.
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1. How Was The Readability Of The Current Site?

Search

Both new and casual readers (23/24) understood
the concept and liked the feature.
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SECTION 4: READABILITY

2. How was the readability of the prototype?



1. How Was The Readability Of The Prototype?

The readability for both new and casual readers varied depending on
whether they were able to understand the features:

1. Language Switching
2. Table of Contents
3. Main Page

4. Search
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1. How Was The Readability Of The Prototype?

Language Switching

Both new and casual readers (23/23) partially understood

the concept of language switching and liked the feature.

Understood The terminology

Once the readers (23/23) discovered the language switching feature,
they understood that it meant that they could read the article in the
various languages mentioned there.

Did not understand the concept

Readers (18/18) did not understand that Languages Is a separate
Wikipedia and not a translation.

Easy To Locate

Readers (23/23) liked the feature as they could easily find the
language switching option as it was located on the top of the page and
was easily visible.

= Search Wikipedia...

Contents

K. Chandrashekar Rao
Early life
Early Political career

Telangana Rashtra
Samithi

After formation of
Telangana State

Chief Minister of
Telangana (2014 -

present)

Personal life
Political statistics
Awards
References

External links

7)) WIKIPEDIA

Article Discussion

K. Chandrashekar Rao

From Wikipedia, the free encyclopedia Search for a Ianguage

Kalvakuntla Chandrashekhar Rao beti:

Asia
February 1954) is an Indian politician ane
formed by the division of Andhra Prades gyl SBefn
Telangana Rashtra Samithi, a regional pa _
Assembly (Telangana) from the Gajwel Bahasa Indo... TR
Previously, he served as the Member of - _
HiaTgdt QLIWOS0

Siddipet and also as the Member of Parl
Medak. He took oath as the first Chief M e VAFONAA
2014.5F! He went for early elections in 20
legislative lower house, Nine months bet Tfireft
as the Chief Minister of Telangana for th
fe=t
Early life [edi

Rao was born to Kalvakuntla Raghava Rao and Venkatarmma at Chintamadaka village of
Siddipet Mandal in Medak District, Telangana, on 17 February 1954.] He attained a MA
degree in Literature from QOsmania University, Hyderabad.m

Language switching on the prototype.
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1. How Was The Readability Of The Prototype?
Table of Contents

Both new and casual readers (24/24) understood the
concept of Table of Contents and liked the feature.
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Readers (20/24) liked that the table of contents moved along with the ep——— ..
article and they did not have to scroll back to come back to the top in Table of contents on the prototype.

the article.
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1. How Was The Readability Of The Prototype?

Main menu

Both new and casual readers (22/22) were
unable to understand the concept of main
menu.

Unable To Understand The Concept

The readers (22/22) did not understand the concept. They felt
that it would include the settings, login options of Wikipedia.

Main Menu not Visible
The readers (18/22) liked that the main menu is not visible on
the left-hand side as they felt that it was not relevant for them.
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1. How Was The Readability Of The Prototype?

Search

Both new and casual readers (23/23)
understood the concept and liked the feature.

Understood The Concept

Readers (23/23) understood the concept and liked the feature.
They liked that they could search about other topics in
Wikipedia itself and did not have to visit any other website.

Picture Along With Search Query
Readers (2/23) liked that in the prototype version they could
see a picture along with the search query.

Search on the prototype.
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SECTION 4: READABILITY

3. How do Features Compare between Current Site and Prototype?



3. How Do Features Compare Between Current Site And Prototype?

FEATURES

CURRENT

PROTOTYPE

Readers liked that the table of contents
iIncluded sub topics of the topics also.

Readers liked the location of table of
contents and also that it moved along
with the content.

Readers struggled to locate the language
switching feature.

Readers liked the location of the
language switching feature.

Readers were neutral about the location of the
search feature.

Readers were neutral about the location
of the search feature.

Main Menu

+ Liked ™= Stryggled O Neutral

Readers mentioned that the main menu was
not relevant for them as they came to
Wikipedia only to get information.

Readers like that the main menu
was not visible and they could
decide if they wanted to see it or not.
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3. How Do Features Compare Between Current Site And Prototype?

FEATURE

CURRENT

PROTOTYPE
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Readers (3/24) liked that the table of contents also
Included sub headings of the topics that they use to
understand the content.

Readers (21/24) liked the location of
the table of contents in the prototype
as compared to the current version.

Readers (20/24) liked that the table of
contents moved along with the
content within the page and they do
not have to scroll through the article
to read a particular topic.

Readers (3/24) wanted the sub topics to be
Included in the prototype version also.



3. How Do Features Compare Between Current Site And Prototype?

FEATURE CURRENT PROTOTYPE
Language Switching =m Readers (20/24) struggled to locate the language + Readers (23/23) liked the language
aaaaaaaaa . 3. 117 s switching feature as it was located at the bottom of switching feature as it was located on
%miw aaaaaaaaa ° the page and difficult to locate. | the top of the page and was easily
= visible.
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3. How Do Features Compare Between Current Site And Prototype?

FEATURE CURRENT PROTOTYPE
Search O Readers (23/23) were neutral about the Readers (2/23) liked that in the prototype
search feature as it was located on the top of version they could see a picture along with
e e St s oo Ao the page and was visible. They were the search query. Incase of the current
e a comfortable with the feature being on either version, they could only see the search
side of the page. query.
5SS [Se T30 Sehorh] :
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3. How Do Features Compare Between Current Site And Prototype?

FEATURE CURRENT PROTOTYPE

Main Menu =m Re€aders (17/24) felt that the main menu Readers (18/22) liked that the main menu
: wasn't relevant for them and weren't was hidden and could see only if they

sy Smvms | T — interested in exploring it. wanted to see it.

== == = . Readers came to Wikipedia for information They liked that they could read without any

fow P T = | and didn’t typically explore the main menu | distraction and page looked less cluttered.
o ~ section.
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PART Il: WHAT WAS THE READERS’ FEEDBACK
ON THE CURRENT SITE AND PROTOTYPE?

5. Comparison between current Site and prototype



SECTION 5: COMPARISON BETWEEN CURRENT SITE
AND PROTOTYPE

1. What are the factors that influenced the readers’ while comparing the current site and
prototype?



1. What Are the Factors that Influenced the Readers’ while
Comparing the Current Site and Prototype?

The factors that contributed to the comparison for both the versions include the layout of the page,
visibility of the features and readability of the content.

The various factors that influences readers’ while comparing both the versions are listed below:

1 Layout of the Page
Structure of the page, usage of images, and segregation of content

2 Visibility of Language Switching Feature
Visibility and discoverability of the feature

3 Readability of the Content

Presentation of content on prototype vs current site and it's readabillity

4 Location of Table of Contents
Location and accessibility of the table of contents

5 Hidden Main Menu
Location of main menu



SECTION 5: COMPARISON BETWEEN CURRENT SITE
AND PROTOTYPE

2. Which version did the readers’ prefer and why?



2. Which Version Did Readers’ Prefer And Why?

The readers (17/24) preferred the prototype version as compared to the current version.
However, there were some readers who felt that the readability was better (5/24) in the current

version as the information is more spaced out and easy to read.

The readers preferred the prototype version for various reasons:

1 Layout of the Page

Visibility of Language Switching Feature

Table Of Content Moved Along The Content

H W N

Main Menu was Hidden



2. Which Version Did Readers’
Prefer and Why?

Layout Of The Page

The readers (16/24) liked the prototype version as they felt that the
layout of the page was simple and clean. They liked that the page was
not cluttered and everything was clearly visible.

Visibility Of Language Switching Feature

The readers (23/23) liked that the language switching feature was
visible on the top and they did not have to search for it on the page.

14

This Is very systematic. In Wikipedia(current) you
can see some content is disorganized. It is like
you're going through a book. The content here is
good and also looks good.

- User 5, New Reader

14

| like this option in the prototype because in the
current Wikipedia article we need to scroll down to
find the language.

- User 3, Casual Reader




2. Which Version Did Readers’
Prefer And Why?

Table Of Content Moved Along The Content

Readers (20/24) liked that the table of contents moved as they scrolled
down the page and they could refer to it when needed.

Main Menu Was Hidden

The readers (18/22) liked that the main menu section on the left hand
side was not visible as there was no distraction on the page. They liked

that they could focus on the content only.

14

In the prototype, index Is on the left hand side.
From here | can go wherever | want. No need to

scroll.

- User 5, New Reader

14

| prefer the prototype you need not to go
anywhere and there Is no unnecessary information

like hamburger, search is also before me. | like
this version.

- User 17, Casual Reader
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PART Il: WHAT WAS THE READERS’ PERCEPTION OF
WIKIPEDIA?

1. Perception of wikipedia



SECTION 1: PERCEPTION OF WIKIPEDIA

1. Who did the readers believe created content on wikipedia?



1. Who Did Readers Believe Created Content On Wikipedia?

Both new and casual readers were not sure who was creating the content on Wikipedia. The
readers believed that content was created by the following possibilities:

1 Wikipedia Employees
2 Research Scholars

3 Compiled Data From Other Sites

4 Privileged Users

5 Freelance Writers At Wikipedia



1. Who Did Readers Believe Created Content On Wikipedia?

Wikipedia Employees Privileged Users

Readers (12/24) believed that the Readers (2/24) felt that the content was

content on Wikipedia was created by created by privileged users of Wikipedia who
the employees of Wikipedia. were given admin access by the Wikipedia
team.

Freelance Writers At Wikipedia

Readers (12/24) felt that content was Readers (2/24) thought that
created by professors, PHD Students, Wikipedia hired freelance content
professionals with 10 years of experience writers to create the information.
or who were researching different topics.

Research Scholars

Compiled Data From Other Sites

Readers (5/24) believed that Wikipedia
collected information from different sites
and compiled it.



SECTION 1: PERCEPTION OF WIKIPEDIA

2. Did readers’ understand that they can contribute?



2. Did Readers Understand That They Can
Contribute?

Both new and casual readers partially understood that
they could contribute content on Wikipedia.

 The readers (16/21) felt that they could contribute as they had seen the ( I

option of edit or heard from different sources. However, they believed that
the content can be published only after being verified by the team. | can add the information on Wikipedia but the

» Some readers (9/21) were aware that they could contribute but were not Wikipedia team will verify it before publishing
sure how they could contribute as they were not aware about the process
of contribution.

- User 20, Casual reader




2. Did Readers Understand That They Can
Contribute?

New Readers

The new readers had mixed understanding about
contributions on Wikipedia.

Option Of Edit

The readers (7/8) believed that they can contribute as they saw the option to
edit on the Wikipedia page. They felt that maybe they could contribute after
creating an account on Wikipedia.

Not Enough Knowledgeable

The readers (2/8) felt that they can contribute but are not knowledgeable
enough to contribute on Wikipedia.

14

| think we have to make an account to edit. You
can get the details on YouTube to how to edit
on Wikipedia. | have to know the process how
to provide , log in and | think they also cross
check.

- User 14, New Reader




2. Did Readers Understand That They Can
Contribute?

Casual Readers

The casual readers had mixed understanding about
contributions on Wikipedia.

| can't add the content or do suggestion or

like, | will upload it and the team will
authenticate It and the team will react to It.

Heard From Different Sources

The readers (9/13) believed that they can contribute as they heard that content User 15. Casual Reader
can be edited on Wikipedia through various sources. However, they felt that ’

the content can be published only after being verified by the Wikipedia team.

Only Upload Content

Some readers (2/13) believed that content cannot be added by them; they can
only upload the content and request the Wikipedia team to add their content.




PART Il: WHAT WAS THE READERS’ PERCEPTION OF
WIKIPEDIA?

2. Credibility and trust



SECTION 2: CREDIBILITY AND TRUST

1. Did the readers trust wikipedia? Why or why not?



PART Ill: PERCEPTION OF WIKIPEDIA > CREDIBILITY AND TRUST

1. Did The Readers Trust Wikipedia?

The trust in Wikipedia content varied based on the information
the readers searched for.

Both the new and casual readers (7/24) trusted Wikipedia for getting basic
Information on topics related to places, personalities, movies etc.

However, in cases where the information was important for them, they would
verify it on other sources also. For example: If they wanted information related to
COVID 19 they would check other official websites such as WHO, government
websites etc.

14

It depends on the content, it if it serious then |
cross check, If it is critical for business | will cross

check, will go to the official website and cross
check on Wikipedia.

- User 18, Casual Reader




PART Ill: PERCEPTION OF WIKIPEDIA > CREDIBILITY AND TRUST

Why Did Readers Trust Wikipedia?

New Readers

The readers felt the content could be trusted as the site contained reliable, up-to-date information,
was consistent with other sources and provided references.

Researched and Updated Consistent with Provided References

Information other Sources

Readers (6/9) felt that information on Readers (3/9) found the content on Readers (2/9) felt that the information
Wikipedia was reliable as it was updated Wikipedia consistent with other sources of could be verified through the references
regularly after a lot of research. They Information such as newspapers, books provided on Wikipedia and they were
verified the updated content on other etc. and so trusted the content. trustworthy references. Hence, they felt

sources and found it to be correct. that Wikipedia was trustworthy.



PART Ill: PERCEPTION OF WIKIPEDIA > CREDIBILITY AND TRUST

Why Did Readers Trust Wikipedia?

Casual Readers

The readers felt that the content could be trusted as it was consistent with other sources, provided
trustworthy references. The readers also trusted the brand of Wikipedia as it was used by

everyone.

Reliable Source

Provided References Trust in Wikipedia Brand

of Information

Readers (9/15) found the content on Readers (4/15) felt that the information Readers (3/15) felt that Wikipedia has
Wikipedia consistent with other sources of could be verified through the references been used by people all over the world
Information such as government books, provided on Wikipedia and they are for a long time. Hence, they trusted the
other websites on Google, etc. and hence trustworthy references. Hence, they felt Wikipedia brand and believed that it

trusted the content on Wikipedia. that Wikipedia is trustworthy. provided authentic information.



PART Ill: PERCEPTION OF WIKIPEDIA > CREDIBILITY AND TRUST

Why Did Readers Lack Trust In Wikipedia?

Despite using Wikipedia for various reasons, both new and
casual readers did not trust Wikipedia completely.

Editable by Anyone

Not Sure If Content
was verified

Earlier | used to rely on Wikipedia and then | have heard from
people that you can't trust withessed myself and after reading so
many pages, papers | came to know that it is slightly so biased
as per the person.

User 8, Casual Reader

Old References

The readers (6/24) believed that the edit
option gave anyone the abillity to edit the
content and hence information could not
be trusted.

The readers (2/24) were not sure if the
content was verified by the Wikipedia
team. They were unaware of the process
of verification and hence did not trust the
content fully.

The readers (2/24) found that some of
the articles had older references. They
felt that the information was not updated
and did not trust the information
completely.



SECTION 2: CREDIBILITY AND TRUST

2. how did the readers’ feel about wikipedia as compared to other sites?



PART Ill: PERCEPTION OF WIKIPEDIA > CREDIBILITY AND TRUST

2. How Did Readers Feel About The Wikipedia
Website As Compared To Other Sites?

The readers liked that Wikipedia contained information on
various subjects and also contained references.

Information In One Place: The readers (13/13) liked that Wikipedia included
Information about different topics in one place and liked that they did not have to
go other websites for content.

Contained References: They (7/13) liked that Wikipedia contained references
which helped them to verify the information. Other websites did not provide
references, so it was difficult to trust the information.

14

It Is a great platform that gives you reference and
you can verify from there and it isn't written

randomly.

- User 18, Casual Reader




SECTION 2: CREDIBILITY AND TRUST

3. What sites did the readers’ compare wikipedia with?



PART Ill: PERCEPTION OF WIKIPEDIA > CREDIBILITY AND TRUST

3. What Sites Do Readers Compare Wikipedia With?

The readers (12/12) compared Wikipedia with books, newspapers etc. as they felt Wikipedia
contains information about different topics and everything was available on one site.

CURRENT SITE PROTOTYPE
Books Facebook
m The readers (2/9) compared Wikipedia to books — n The readers (2/3) compared Wikipedia with
both physical and online books. Facebook as they felt that the layout of the page
was similar to the Facebook main page.
— Newspapers

The readers (3/9) compared Wikipedia to
newspapers as they felt that it contained text
heavy information with less images.

FEEL maemwed EESi mamwed Bl ememeed
—— . "

Quora & other websites

The readers (3/9) compared Wikipedia to Quora
& other websites like Google which contains
answers to guestions and they get basic

informations about any topic. UREO =



PART Il: WHAT WAS THE READERS’ PERCEPTION OF
WIKIPEDIA?

3. readers’ feedback on wikipedia



What Readers Liked About Current Wikipedia

1 Information at one place 2 Content with images
The readers liked that Wikipedia contained The readers liked that Wikipedia contained
In-depth information about every topic and they Images, tables and maps which helped them to
did not have to visit any other websites relate to the topic of the article

for iInformation.

3 Information in systematic format 4 Content in regional languages
The readers liked that the information was given Iin The readers liked that they had an option of

a systematic format. It included a brief summary, changing the language and could read in their
followed by the table of contents and detailed regional languages.
tabs.

5 References for content 6 Sub topics in table of contents
The readers liked that the page included | The readers liked that the table of contents
or get more Iinformation. with the topics that were listed.

[FIUREO '



What Readers Liked About The Prototype

1 Simple and clean layout Location of language feature

The readers liked that the layout of the page was

2

The readers liked the location of language

clean and had a simple layout. They liked that switching feature as it was clearly visible.
everything was clearly visible and aligned on the
page

3 Location of table of contents 4 Hidden main menu
The readers liked that the table of contents was The readers liked that main menu was not visible
located on the left hand side and moved along on the page as they felt it was not relevant for
with the content. them.

5 Alignment of images with content

The readers liked that the images were alignhed
with the images and helped them to relate to the
content.

EIUREO |



What Readers Struggled With On The Current Site

High severity

Low severity

Vast amount of information

The readers found the content of the page
overwhelming and did not feel like reading
the article.

Article tools Terminology and Concept

The readers could not understand the terminology
and concept of most of the
article tools such as Edit or View History.

lack of information in regional languages

The readers found that the information was less In
regional Wiki as compared to the English
Wikipedia.

2

Understanding content in regional
languages

The readers struggled to understand the regional
content as it included heavy or complex words that
were difficult to comprehend.

Main menu was not relevant

The readers were unable to understand the
purpose of the menu on the left hand side of the
site. They felt that it was not relevant for them.

EIUREO |



What Readers Struggled With On The Prototype

High severity

Low severity

Information was congested

The readers felt that the information was not
spread out on the page and found it difficult to
read the content.

Main menu was not relevant

The readers were unable to understand the
purpose of the menu on the left hand side of the
site. They felt that it was not relevant for them.

2

Lack of colors In the article

Readers felt that the page was boring due to the
lack of colors.

U R EO }



What Was The Readers’ Wishlist?

Use of easy language

The readers wanted the content in regional
language to be simple so that they could

understand it.

1 More images and videos

The readers wanted to see more images in
the article. Some of them also wanted to see
videos related to their topic embedded in the

article.

3 More segregated information More colors
The readers wanted to easily search for or find the The readers wanted to see more colors and

iInformation that is relevant in terms of what they background color on the page.
want to read. They wished the information to be
more segregated.

U R EO R H
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RECOMMENDATIONS

'I VISIBLE LOCATION OF LANGUAGE SWITCHING 3 MORE VISUAL ELEMENTS

FEATURE

SEGGREGATION OF INFORMATION

4 TUTORIALS ON WHAT IS CONTRIBUTION

GUIDE ON HOW TO CONTRIBUTE ON INFORMATION ON HOW TO BECOME A
WIKIPEDIA CONTRIBUTOR

IslUREO
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CHALLENGE

DIFFICULT TO LOCATE
LANGUAGE SWITCHING
FEATURE

The readers were not aware of the location of the language switching feature
and struggled to locate as it was at the bottom of the page.

USER
TUREO '
:_.':_:'I'\.'I P Y
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CONTEXT
DIFFICULT TO LOCATE The readers had seen or used the option of translating the content on other
LANGUAGE SWITCHING websites such as government sites etc. The feature was easily discoverable as
FEATURE It was located on the top of the website and readers expected the same on
Wikipedia.

rrekhta

TODAY'S TOP 5

akhir dua karen bhi to kis mudda.a ke saath

Example of Poetry Website - Rekhta

iy

Eaj

= —— In the current site, it is difficult
to find the language switching
UNION BUDGET feature because it is placed at

the bottom of the page.

- User 17, casual reader.

-
@ Union Budget 2020-214Ro... . i

Key to Budget Documents Budget Highlights (Key Features)

Budget Speech Budget at a Glance

Example of Union Budget Government Website

USER
RESERARLH
COMPANY



SIMILAR LOCATION OF
LANGUAGE SWITCHING
FEATURE AS IN PROTOTYPE

Consider keeping the location of the feature on the top of the page as it is
easily discoverable.
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CHALLENGE

INFORMATION
OVERLOAD ON
THE PAGE

The readers struggled to read the content as there was too much information
on the page, making it difficult to read the content.

HESEARCH
.........
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CONTEXT

INFORMATION
OVERLOAD ON
THE PAGE

The readers felt that the information was not segregated properly and chunks
of information were presented on the page.
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SEGGREGATION OF
INFORMATION

Consider segregating the information on the page by highlighting the points,
numbering the points or including bullet points so that the readability is better.
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CHALLENGE

LACK OF
VISUAL ELEMENTS
ON THE SITE

The readers struggled to read the content as it was too text heavy and found
the page boring. The page included fewer visual elements related to the topic

and was boring

HESEARCH
.........
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CONTEXT

LACK OF The readers felt the page included less visual elements such as photos, colors
VISUAL ELEMENTS etc. The readers compared Wikipedia to regional newspaper like Jansatta as
ON THE SITE they felt that it included a lot of textual information and lacked photos.
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INCLUDE MORE VISUAL
ELEMENTS

Consider including more photos and videos on the site so that readers are
engaged.
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CHALLENGE

CONTRIBUTION:
UNABLE TO
UNDERSTAND
THE CONCEPT

The readers had mixed perceptions about contribution. They were confused if
they could contribute or not or believed that they were not knowledgeable
enough to contribute on Wikipedia.
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CONTEXT

CONTRIBUTION:
UNABLE TO
UNDERSTAND
THE CONCEPT

Not aware who generates the content:

The readers were not sure who was creating the content on Wikipedia.

Not sufficiently qualified to contribute:
The readers felt that the content was created by research scholars or privileged

users etc. and were not qualified enough to create content on Wikipedia.

éé

éé

| can also provide the | am unable to understand
Information, but | don't have what contribution is, maybe
much knowledge to do that. giving user feedback or

suggestions.
- User 10, new reader.
- User 15, casual reader.

COMPANY



TUTORIALS ON
CONTRIBUTION

Consider including tutorials either through video or text that educate the
readers on contribution.
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CHALLENGE

CONTRIBUTION:
UNABLE TO
UNDERSTAND THE
PROCESS

The readers were aware that they could contribute on Wikipedia as they had
either seen the edit option or had heard from different sources, but did not
understand how they could start contributing on Wikipedia.

HESEARCH
.........



5/6

CONTEXT

CONTRIBUTION:
UNABLE TO
UNDERSTAND
THE PROCESS

Unclear Workflow:

The readers were not clear about how they could-start contributing on Wikipedia.

Terminology of Tools:

The readers were not sure what the article tools or user tools meant. They were

confused if it was meant for Wikipedia team or for the readers.

éé

| think we have to make an
account to edit. You can get
the details on YouTube, to
know how to edit information
on Wikipedia. | have to know
the process of how to
Contribute the information.

- User 10, new reader.

LISER
RESEARCH
COMPAMNY



GUIDE ON HOW TO
CONTRIBUTE TO WIKIPEDIA

Consider Providing Some Related information In The Form Of Videos - How To
Become A Wikipedia Contributor to make the process of contributing
contributions more accessible to readers.

Consider Giving the Article and User Tools headings like “contributor tools™ and
also moving the article tools to the main menu.



INCREASE CONTRIBUTORS BY
ENABLING THEM THROUGH
ASSISTANCE AND SUPPORT

Contributor Getting Started Videos: Promoting videos to show how a reader
can become a contributor

Encourage Frequent Readers To Become Contributors: If readers visit
Wikipedia quite often they should be prompted to become a contributor or
should be informed about contribution through some kind of information or

videos.
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ABOUT THE USERS

| Age | Gender | Professon ] Category

User one
User two
User three
User four
User five
User six
User seven
User eight
User nine
User ten
User eleven
User twelve
User thirteen
User fourteen
User fifteen
User sixteen
User seventeen
User eighteen
User nineteen
User twenty

User twenty one
User twenty two
User twenty three
User twenty four

20-25
20-30
20-30
20-30
20-30
20-30
20-30
25-40
20-30
20-30
20-30
25-40
20-30
20-30
25-40
20-30
20-30
25-40
20-30
25-35
25-40
20-30
20-30
20-30

Female
Male
Male
Male

Female
Male
Male

Female

Female

Female
Male
Male
Male
Male
Male
Male
Male

Female
Male
Male
Male

Female

Female
Male

Accountant
Supervisor
Student
Software engineer
Research scholar
Student
Software engineer
Business owner
Freelancer
Student
Engineering Student
Assistant manager
Supervisor
IT recruiter
Software engineer
Software engineer
IT recruiter
Business owner
Govt employee
Govt employee
Software engineer
Student
Research scholar
Architect

New Reader
New Reader
Casual Reader
Casual Reader
Casual Reader
New Reader
Casual Reader
Casual Reader
New Reader
New Reader
Casual Reader
Casual Reader
New Reader
New Reader
Casual Reader
Casual Reader
Casual Reader
Casual Reader
New Reader
Casual reader
Casual Reader
New Reader
Casual Reader
Casual Reader

RIUREO

USER
RESEARCH
COMPANY



REFERENCES

Session Recordings are available here.
Videos from the sessions are here.
These links will be active for download till 30th May 2020.

RIUREO


https://drive.google.com/drive/folders/1LhPV94kKUnQ2LGqRwVo0c76Z3ViW-RnM?usp=sharing
https://www.youtube.com/playlist?list=PLic7GGqjYkCeE2SCdTAV_016jWEf8nSfZ
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ABOUT HUREO

Hureo Is a user experience research firm based out of India. Hureo works with a wide range of organizations across the world to enable them to
create and improve their products and services. Hureo uses various UX research methodologies to provide their clients with user insights that help
identify user needs, challenges and opportunities. They have worked in various companies from startups to MNCs in both India and abroad giving
them a range of knowledge and experience.

Our team comes from diverse backgrounds such as HCI, Design Thinking, Cognitive Sciences, and Advertising & Media.
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Anjeli Singh, Founder and UX Researcher
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