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Hi'!I'm
Anne Gomez

Program Manager for New Readers at
the Wikimedia Foundation

Background in tech, startups, human |
centered design & research

UX design, product management,
strategy, design research
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Image used with permission from Jay Gregory



New Readers..
is a Wikimedia
Foundation program.
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New Readers ..
is what it says.
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“Understanding and serving
potential Wikimedia readers in
countries where access to the
internetiis quickly growing”



Mexico Nigeria India



Community
Volunteers, chapters,
user groups

Phohnhe surveys
11,000 respondents
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Design research
>145 interviews



https://commons.wikimedia.org/wiki/User:Omaranabulsi

Barriers we're tackling:
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Barriers we're tackling:
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Today, more than half of
the world is unconnected.




Number of human
beings'

8.5B
7.35B
6.12B

2000 2015 2030



Where we will be by 2030?

REGION

AFRICA
ASIA

LATIN AMERICA /
CARIBBEAN

OCEANIA

NORTHERN
AMERICA

EUROPE

2015

1.19 billion
4.4 billion

634 million

39 million

358 million

738 million

2030

1.68 billion
4.9 billion

721 million

47 million

396 million

734 million

GROWTH/ 2015
42%
12%

14%

20%

11%

-1%

+490 million
+500 million

+87 million

+8 million

+38 million

—4 million
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billions of people

= Africa
= Asia
= Europe

== Latin America & Caribbear|

= Northern America

= (Oceania

2020 2040 2060 2080 2100

Source data: https://esa.un.org/unpd/wpp/Download/Probabilistic/Population/


https://esa.un.org/unpd/wpp/Download/Probabilistic/Population/

Mobile data has to get much cheaper to be generally affordable

Ethiopia
Nigeria
Philippines
Egypt
Brazil
India
Indonesia

Mexico

-98%

-97%

-93%

-88%

-68%

-66%

-65%

-60%

*Data from _http://www.strategyand.pwc.com/media/file/Connecting-the-world.pdf

Reduction
heeded

To make cost of
500 MBs less
than 5% of
monthly
income for 80%
of population


http://www.strategyand.pwc.com/media/file/Connecting-the-world.pdf

Many people prefer
to learn by video or
interactive content.
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Students and educators often disagree
on the role of the internet in formal
education...


https://commons.wikimedia.org/wiki/File:Engr_Nwogu_Geeman_Emeka_Reginald.JPEG

.. but motivated students are gging
around their.teachers to Iéarn.



\‘
AN

\v'fl- ™




Phone survey findings

How did you learn about Wikipedia?

India
" Nigeria
I Mexico

21% 21%
17%

9% 10% 10%

Internet School Friends/Family Radio/TV Not sure




rategic direction* of the
| Wlklmedlé'fm vement for 2030 isto
becom"'-.-%- the roads, bridges, and wllages
(“ r t %port the world's journey
\ \ tC wards free knowledge.

'CCBYSA3.0 by Frank Schulenburg
ikimedia.org/w/index.php?title=Strateg ikimedia_movement/2017/Direction&oldid=17110384


https://meta.wikimedia.org/w/index.php?title=Strategy/Wikimedia_movement/2017/Direction&oldid=17110384
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mailto:agomez@wikimedia.org
https://meta.wikimedia.org/wiki/New_Readers

