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Metrics highlights
● The year-over-year increase in pageviews we had been seeing since 

October did not hold up this quarter (-0.9%).
● As last quarter, new installs have increased year-over-year for the iOS app, 

but decreased for the Android app.
● This was the first quarter where the majority of our pageviews were on 

mobile.
● Almost all of traffic to wikipedia.org portal is direct and 38% from U.S.
● Pokemon Go fansites are the biggest users of Wikimedia Maps’ tile service.
● Sister project search has slightly increased search results page load time 

for users, but it has led to users to articles on sister projects.
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Readers (core metrics)Jul 2017 Appendix: Pageviews

Pageviews per month

Total 15.2 billion
-0.9% YoY

Desktop 7.5 billion
-9.4% YoY

Mobile web 7.5 billion
+7.9% YoY

Apps 221 million
+15.4% YoY*

Corrected (except chart) for artifical IE7  traffic 
from Pakistan and some other Asian countries, 
and the aftereffects of an iOS app counting bug.

https://phabricator.wikimedia.org/T157404
https://phabricator.wikimedia.org/T157404
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General trends
Globally, total readership has 
been slightly declining since 
2013 (-2.0% yearly, largely due 
to two one-time effects in 2015: 
Conversion to HTTPS-only. and 
block of zhwiki in China). 
Around October 2016, the 
year-over-year change turned 
into growth again (+3.9% YoY 
in Q3), but this has stopped 
now (-0.9% in Q4).

Mobile has been increasing 
(+21.4% yearly since 2013) as 
desktop has been declining 
(-14.1% yearly since 2013).

Data until Q4 2016/17. Chart and 
numbers not yet corrected for 
anomalous IE7 traffic from some 
countries.
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Readers (core metrics)Jul 2017 Appendix: Pageviews

We had observed a positive year-over-year trend from October through Q3, but recently this turned 
negative again.
Caveat: While these trend chart already include corrections for some anomalies, they do not  yet account for an increase in artifical IE7  traffic from Pakistan and some other 
countries (removed elsewhere).

Q3

https://phabricator.wikimedia.org/T157404
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Desktop is 
shrinking again. 
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Note the annual 
“Christmas bumps” 
and the potential 
slowdown in June 
2017 (or conversely, 
potential bump in 
June 2016).
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After the lasting “christmas bump”, Q3 and Q4 saw a more gradual increase in the mobile pageviews 
ratio, but enough to make Q4 the first quarter ever where mobile surpassed desktop overall. There 
was a further, more marked increase toward the end of the quarter. 
(Data corrected for an iOS bug from around Dec 20 to March, and for anomalous IE7 traffic from some countries.)
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https://phabricator.wikimedia.org/T154735
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Readers (core metrics)Jul 2017 Appendix: Uniques

Monthly unique devices 
(desktop + mobile web)
Average April-June

% mobile

English Wikipedia 669 million 64%

Spanish Wikipedia 136 million 63%

German Wikipedia  86 million 54%

Japanese Wikipedia  81 million 69%

Russian Wikipedia  67 million 57%

Monthly pageviews/device
English Wikipedia
Average April-June

Desktop 17

Mobile web 8

(Top 5 projects by overall unique devices - 
Global number became available during Q4, still being vetted)

NB: devices <> users

https://blog.wikimedia.org/2016/03/30/unique-devices-dataset/
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Android app usage

Monthly 
pageviews

161 million
YoY:* +8.2%

Daily installs 16.5k
YoY: -18.1%

Install base
(active devices, 
June 30)

7.7 million
March 31: 8.0 m
YoY: N/A

Monthly users 5.88 million
YoY: -13.9%

Daily users 1.05 million
YoY: -10.3%

Pageviews normalized to 30 days/month
* vs. June 2016

Despite a shrinking install base, the app’s pageviews are still up 
year-over-year, largely due to a (still unexplained) rise 
coinciding with the release of v190 at the end of February.

https://support.google.com/googleplay/android-developer/answer/7003402#active_devices


CHECK IN TEAM/DEPT PROGRAM

Readers (core metrics)Jul 2017 Appendix: Android

Daily installs saw a sudden increase around April 19 (back to around the levels held until the release of 
v190 in late February), which has lasted until today, without a corresponding increase in uninstalls. 
However, the install base continued to shrink during this quarter, from 8.0 million to 7.7 million.
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Google Play Store screenshot

Average daily average [sic] rating in Q4: 4.6 (Q3: 4.6)
Note: Cumulative quarterly #’s unavailable due to limitations of Play store analytics
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Android app ratings

https://play.google.com/apps/publish/?dev_acc=02812522755211381933#RatingsPlace:p=org.wikipedia
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Q4 avg: 16.7%
Q3 avg: 15.1%
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iOS app usage

Monthly 
pageviews

61 million*
YoY: +17.5%*

Daily 
downloads

4.2k
YoY: +27.2%

Monthly users N/A

Daily users N/A

Pageviews normalized to 30 days/month
*Includes a small correction for the remaining effects of  a 
pageview-affecting bug that arose in late December

Pageviews continued to increase year-over-year. The release of 
version 5.4.1 coincides with a notable increase in views.

Undercounting 
due to bug

Overcounting 
due to bug

https://phabricator.wikimedia.org/T154735
https://phabricator.wikimedia.org/T154735
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Downloads-wise, this was an uneventful quarter. (A promotion on the app store main page for Places 
in late June / early July increased store page views, but did not have a large effect on downloads.)
Still, numbers are up 27.2% year-over-year.
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iOS app downloads since January 2016
App Annie screenshot (annotated)

https://www.appannie.com/dashboard/252257/item/324715238/downloads/?breakdown=country&chart_type=downloads&countries=ALL&date=2016-04-01~2017-07-31
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269 reviews in Q4
Average rating: 3.9

Readers (core metrics)Jul 2017 Appendix: iOS

iOS ratings since April 2016 App annie screenshot

Quarter 2014/15: Q3 …Q4 2015/16: Q1 …Q2 … Q3 …Q4 2016/17: Q1 … Q2 … Q3 … Q4

Average rating 3.8 2.9 3.5 3.9 3.3 2.7 3.4 3.5 3.6 3.9

https://www.appannie.com/apps/ios/app/wikipedia-mobile/reviews/?account_id=252257&date=2016-04-01~2017-07-31
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Q4 avg: 16.2%
Q3 avg: 18.8%

NB: Data from opt-in users only
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Readers (core metrics)Jul 2017 Appendix: Android+iOS

For June 18-24, 2017 10th Percentile 50th Percentile 90th Percentile

Pageviews per session 
(session ends after 30 min of inactivity)

Android: 1-2
iOS: 1-2

Android: 2-3
iOS: 2-3

Android: 7-8
iOS: 6-7

Session length
(s = seconds)

Android: 15-16 s
   (Q3:16-17 s)

iOS: 11-12 s
   (Q3: 14-15 s)

Android: 216-220 s
    (Q3: 224-228 s)

iOS: 122-124 s
   (Q3: 172-176 s)

Android: 1568-1600 s
    (Q3: 1600-1632 s)

iOS: 1312-1344 s
    (Q3:  1440-1472 s)

Sessions per user
(during that week)

Android: 1-2
iOS: 1-2

Android: 2-3
iOS: 2-3

Android: 8-9
   (Q3:  7-8)

iOS: 7-8
   (Q3: 6-7)

Notes: iOS data restricted to users who opted into sharing usage data. Q3 value is for March 19-25, 2017. No Q3 value = no change from Q3. Data source

In a typical app session, 2-3 pages are viewed. Median session length 
remains higher on Android (3.6 min) than on iOS (2.1 min).  
A typical user had 2-3 sessions per week.

https://wikitech.wikimedia.org/wiki/Analytics/Data_Lake/Traffic/mobile_apps_session_metrics
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Wikipedia.org portal responds to 
user’s browser’s language settings

38% is from U.S.

99% of wikipedia.org pageviews is direct 
traffic
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65% of daily traffic is from users 
on mobile devices
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Majority of engagement with the page is the 
search feature, and very little of it is users 
clicking on the language links.
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Readers (Discovery metrics)Jul 2017 Appendix: Wikipedia.org

While 65% of PVs are from mobile 
devices, only 41% of total sessions we 
anonymously track are from mobile…

…the most likely explanation is that many mobile users (especially in countries where Internet 
access is expensive or bandwidth-capped) have JavaScript turned off to conserve bandwidth.



CHECK IN TEAM/DEPT PROGRAM

Readers (Discovery metrics)Jul 2017 Appendix: Wikipedia.org

40% of wikipedia.org portal visitors come 
from North America, mostly on desktops

Most mobile users are from 
South/Southeast Asia and Africa, 
representing ~24% of sessions (combined)
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Readers (Discovery metrics)Jul 2017 Appendix: Maps

Top 5 wikis Prevalence

French Wikivoyage 28.5%

Russian Wikivoyage 17.2%

Catalan Wikipedia 10.9%

Spanish Wikivoyage 4.3%

English Wikivoyage 4.1%

Mapframe usage

Top 5 wikis Prevalence

Chechen Wikipedia 39.6%

French Wikivoyage 29.8%

Russian Wikivoyage 17.2%

Wikimedia Commons 17.0%

Bashkir Wikipedia 11.5%

Maplink usage

Annotated map of 
Paris on French 
Wikivoyage

Coordinates 
for Moscow 
on Russian 
Wikipedia
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Readers (Discovery metrics)Jul 2017 Appendix: Maps

In November 2016, a number of Pokemon Go fansites 
were blocked from using OpenStreetMap’s tile service 
and they switched to using Kartotherian. 

Stacked graph to show 
total tile usage.



CHECK IN TEAM/DEPT PROGRAM

Readers (Discovery metrics)Jul 2017 Appendix: Search

Autocomplete search with suggestions (55%) Full-text search engine results page (“SERP”) (9%)

Completion Suggester feature corrects typos Cross-wiki Search yields results from sister projects
and another language (when we detect one)
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More than 80% of users click on one of the first 3 results.
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Sister Project Search

● Only on full-text SERPs
● Shows snippets from 

sister projects
● Users can click to see 

more results from those 
projects

● Deployed June 15th, 2017 
to all Wikipedias

● English Wikipedia has a 
different display than all 
the other languages due 
to community feedback
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Questions?


