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https://meta.wikimedia.org/wiki/Content_Partnerships_Hub

Hub pillars

Helpdesk

Capacity Building
International partnerships
Software development

Strategic data uploads
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How the Helpdesk works today
e Prioritization by the Expert
Committee
e Implementation by

Wikimedia Sverige staff
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helpdesk@wikimedia.se
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What has the Helpdesk

accomplished to date?
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Example
import of medical illustrations
from Smart Servier
e freely licensed
e request from community
member
e highly valuable and used
across languages

e |[earn more on Diff
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3,000 new medical illustrations on
Wikimedia Commons - this is how you can
contribute

20 November 2023 by Eric Luth, Netha Hussain and Alicia Fagerving (WMSE)
XA Translate this post

In the first larger project supported by the Helpdesk of the Content Partnerships Hub,
3,000 medical images have been uploaded to Wikimedia Commons, in collaboration with
Netha Hussain, who started the project as a volunteer and ended up requesting the support.
In this blogpost, we will explain how you can make use of the images.

Laboratoires Servier , CC BY-SA 3.0, via Wikimedia Commons

On 6 September 2022, Netha Hussain sent a formal request to the Helpdesk of the Content
Partnerships Hub.

She and Olaf Janssen had previously started working on a project to upload medical images
and illustrations from the repository Smart Servier, with over 3,000 freely licensed files, but
due to a lack of time, resources and experience, the project was stalled. This is why she
reached out to the Helpdesk, by simply sending an email to helpdesk@wikimedia.se.

The Helpdesk is guided by an Expert Committee of Wikimedians experienced in working


https://diff.wikimedia.org/2023/11/20/3000-new-medical-illustrations-on-wikimedia-commons-this-is-how-you-can-contribute/

Surunkali kolit

XA Til qo‘shish v

anysb MeAULMHK, SiKa 30CepeKeHa Ha BUBYEHHI,
)3nafiB Ta X80po0b TPaBHOI CUCTEMM.

JanbHY ponb Yy NiATPUML 3ara/ibHOrO 310POB'SA, OCKINbKW BiH
1 MOXVBHUX PEYOBUH. A TaKOX, YCYHEHHS BiAX04is,
3arafibHOro camonoyyTTs. Po3nagu B Uil cucTeMi MOXyTb

W, @ B JeAKUX BUNAAKax MOXYTb CTAHOBUTU CMEPTENbHY
106e3neuye nepeosy yBary 0 raCTPOEHTEpPOOrii B CUCTEMI

i30BaHOI0 MiAroTOBKOIO B rasly3i BHYTPILLHLOT MEAULIMHY 3
3i racTpoeHTeponorii. BoHu BONOAIKOTb JOCBIAOM Y

MX SIK EHZL0CKONiS, KONOHOCKONIA Ta MeAWYHa Bisyanisauia
A 3pa3kiB TKaHUH 4N8 aHaniy. FacTpoeHTeponoru TicHo

1 KOMaHAaMu, BKOYaK0uM AIETONOrIB, Xipypris, pagionoris
Ory NawyieHTam i3 po3nagamu TpasneHHs.

BaETbCA 3aBAAKU NPOrpecy B TEXHOMOrIAX, MeToAax

WX 3aXBOPIOBaHb. JOCNIWKEHHS B rasy3i raCTpOeHTepoNorii
FeHETUKY, LOC/IMKEHHS MIKpPOBIOTH KULLKU | po3pobky
«pallieHHs AjarHOCTVKY Ta pe3y/bTarTis NikyBaHHS NalieHTis

ino
3 racTpoexTeponorii

TpasHa cuctema
NIOAVHA

i [ tahrir | manbasini tahrirlash ]

g shillig gavatidagi yallig'lanish va distrofik o'zgarishlar

Mutolaa Tahrirlash Manbasini tahrirlash  Tarix ¥

Surunkali kolit

a bo'lib, ba'zi hollarda o'tkir infeksiya (bakteriyalar,

)sklerotik zararlanishi (ishe
1 va dori vositalarini uzoq v

bo'lgan holda, shunga mc
vatida shish, gemorragiyal

ngalar), parazitlar (amyobiaz, balantidioz, lyambliyoz va

El liquido cefalorraquideo circula en &3
el espacio subaracnoideo alrededor del
cerebro y la médula espinal, y en los

ventriculos del cerebro.

Yo'g'on ichakning ko'rinishi







Document capacity building
resources on Metabase
e Resources discovered when
answering the request.
e New resources developed as

a result of the request.
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Introducing two kinds of Working
Groups
e the Standing Working Group
e Working Group Task Forces

meta:Content_Partnerships_Hub/

Helpdesk/Working Groups
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https://meta.wikimedia.org/wiki/Content_Partnerships_Hub/Helpdesk/Working_Groups
https://meta.wikimedia.org/wiki/Content_Partnerships_Hub/Helpdesk/Working_Groups

Standing Working Group
e Formed in advance
e Committed a certain number
of hours
e Answer steady stream of

requests
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Working Group Task Force(s)
e Organized toworkon a
specific larger issue
e Can come out of a single
Helpdesk request ...
e ..Or aneed identified across

requests
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Concept for a first Working Group

Task Force

How to use Wikidata to run Wiki

Loves competitions
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Expert Committee volunteers

with decision-making power

Working group members paid for

their work

e pro-bono contribution from

affiliate
cost covered for affiliate staff

contracted through WMSE

WIKIMANIA
KAT®WICE

0 @ \ , P
A2 il
\ - e
/ \\ % “g:‘.\ L
z'\ A
C
PN , ”:‘ fi
' 5 \‘Qﬂg&:?%& > f
4
/.
6-‘“@"_‘3?’ " y ,Eﬁ.
A Mgl B



How can you get
involved?




Questions?
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