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The Content 

Partnerships Hub

meta:Content_Partnerships_Hub

https://meta.wikimedia.org/wiki/Content_Partnerships_Hub


Hub pillars

● Helpdesk

● Capacity Building

● International partnerships

● Software development

● Strategic data uploads



How the Helpdesk works today

● Prioritization by the Expert 

Committee

● Implementation by 

Wikimedia Sverige staff



helpdesk@wikimedia.se



What has the Helpdesk 

accomplished to date?



Example

import of medical illustrations 

from Smart Servier

● freely licensed

● request from community 

member

● highly valuable and used 

across languages

● Learn more on Diff

https://diff.wikimedia.org/2023/11/20/3000-new-medical-illustrations-on-wikimedia-commons-this-is-how-you-can-contribute/




How do we see the 

Helpdesk developing?



Document capacity building 

resources on Metabase

● Resources discovered when 

answering the request.

● New resources developed as 

a result of the request. 



Introducing two kinds of Working 

Groups

● the Standing Working Group

● Working Group Task Forces

meta:Content_Partnerships_Hub/

Helpdesk/Working_Groups

https://meta.wikimedia.org/wiki/Content_Partnerships_Hub/Helpdesk/Working_Groups
https://meta.wikimedia.org/wiki/Content_Partnerships_Hub/Helpdesk/Working_Groups


Standing Working Group

● Formed in advance

● Committed a certain number 

of hours

● Answer steady stream of 

requests



Working Group Task Force(s)

● Organized to work on a 

specific larger issue

● Can come out of a single 

Helpdesk request …

● … or a need identified across 

requests



Concept for a first Working Group 

Task Force

How to use Wikidata to run Wiki 

Loves competitions



Expert Committee volunteers 

with decision-making power

Working group members paid for 

their work

● pro-bono contribution from 

affiliate

● cost covered for affiliate staff

● contracted through WMSE



How can you get 
involved?



Questions?


