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This document is part of An Introduction to Wikipedia, a course on WikiLearn.

In this document we will look at where to find help on Wikipedia from other Wikipedia
volunteers.

Where to get help on Wikipedia

Before we start editing, | want to show you where to go if you need help. Although
you’re welcome to reach out to me, or use the discussion area on WikiLearn, there’s
always a chance I'll miss your message. But thankfully there’s places on Wikipedia
where you can get help right away from a large pool of volunteers.

The first place I'll show you can be accessed from anywhere on Wikipedia from the
Main menu.

If you've hidden the Main menu, click the three lines next to the Wikipedia logo to
open the menu. Then click on Help, as highlighted by the red circle below.
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John Spencer (1935-2006) was an English snooker player. He reached the « Russian opposition leader Alexei
final of the English Amateur Championship three years in a row, winning on his Navalny (pictured) dies in a penal colony
Contribute third attempt in 1966. After turning professional in 1967, he won the World near Kharp, at the age of 47.
Help Snooker Championship as a debutant in 1969. He won his second world title in « In American football, the Kansas City
Learn to edit the 1971 event. His third, in 1977, made him the first player to win at Sheffield's Chiefs defeat the San Francisco 49ers to
Crucible Theatre where the event has been staged annually ever since. His win the Super Bowl.
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Community portal other notable victories include the 1975 Masters, where he defeated Ray

Reardon on a re-spotted black in the deciding frame of the final, the 1978 Irish
Masters, and three editions of the BBC's Pot Black series. He was a snooker
commentator for the BBC from 1978 to 1998, and served on the board of the
World Professional Billiards and Snooker Association for 25 years, the last 7 of
those as chair. He retired from professional play in 1992 because of ill health, but
continued to perform in exhibition matches. The trophy for the Seniors Masters
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 Alexander Stubb is elected President of Finland.
« Marathon world record holder Kelvin Kiptum dies in a car
crash at the age of 24.
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has been accused of being a peeping tom?

On the Help page, you'll find a search box that you can search to help you find an
answer to your questions.
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You can also search Wikipedia's help pages using the search box below, or browse the Help menu or the Help directory.
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Looking down the page, there’s a FAQ, some guides to editing and creating articles,
and below that are resources on joining Wikipedia, navigating Wikipedia, tips for your
Account Settings...basically everything you need should be here.
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« The Wikipedia community: how to submit or debate a proposal.

Sometimes it’s just easier to ask a person, and there’s two links you will find useful.

The first is the Teahouse, a place for new
chatroom for getting live help.

users to get help. The other is the



Teahouse

Let's look at the Teahouse first. Click on the Teahouse link under Stuck. This will take
you to the page seen below.
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Here, you can ask a question, search for previously asked questions, or even scroll
down and read other questions that have recently been asked.

If you need to ask a question, click the blue Ask a question button. You'll be
prompted to add a subject summarising your question, and then describe the
question itself.
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FMC Natatorium is not a good topic for an article on Wikipedia because it does not meet WP:GNG, which has been explained to you over at
Draft:FMC Natatorium. Sorry, we can't help you. Polygnotus (talk) 21:37, 17 February 2024 (UTC) [reply]
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Try to be as clear as possible. For example, are you using Source editor or Visual
editor? Are you editing on your phone, a tablet, or on a computer? This will help the
person who answers your question.

Once you've finished typing the question, click Add Topic. Your question will be
added at the bottom of the page. You should get an alert notification in the bell icon
at the top when someone has answered you, but it's worth checking back at any time
just in case.

Live chatroom

If you prefer live help, go back to the Help page, and under Stuck click on help
chatroom. You'll see this page below.
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* This service is only for assistance with editing or using the English language Wikipedia.

Connect to the English Wikipedia help channel

Click here if the button above does not work

Frequently Asked Questions (FAQs)

Shortcuts

ion?
How do I ask a question? NCRGHET 2
Once you join, just type out your question and send it. For example, if you are wondering what you can put on your user page, you | "¢ ACHD
should type What can I put on my user page? There is no need to ask if anyone is around or say that you have a question, which usually just delays ra

La
wvour answer. |f vou do not receive a response within a few minutes, you can get the attention of helpers by typing 'helper.

There’s some information here explaining that help is provided by volunteers, and
you might need to wait a few minutes for help.

Once you’re ready, click the large blue Connect button, or there is an alternative link
below this too if that doesn’t work. Then you’ll be taken to a page like the one below.

Hello!
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1
| have a password
Channel

#wikipedia-en-help




You'll be given a random username, but you can change this if you like. Click Start
and the chatroom will open.

After a moment, you’ll be welcomed with some tips, and you can see on the right
there’s quite a few people in the chat either to help with answers, or maybe they’re
asking questions too. Once you're done here, you can leave whenever you like.
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Wikimedia Chapters
There might be other ways to get help too, such as your local Wikimedia community.

For example, in Australia, Wikimedia Australia hosts regular events that let people
drop in online to ask questions and get help from their staff and volunteers. You
might also have a local group or chapter nearby who meet in person or online.

There are many groups around the world, and Wikimedia funds over 30 official
chapters.

To find a list of some international chapters, go to Wikimedia.org and click chapters,
or click here.

Scrolling down the list, you should be able to find your local chapter and their contact
details.

Clicking Wikimedia Australia takes me to a page with more information about the
chapter, and a link to their website.

Your local chapter’s website might list in-person or online events you can attend, or
you could contact them directly to ask for guidance.


https://wikimedia.org.au/wiki/Wikimedia_Australia
http://wikimedia.org
https://meta.wikimedia.org/wiki/Wikimedia_chapters
https://meta.wikimedia.org/wiki/Wikimedia_Australia

Mentors

Finally, in an earlier lesson we mentioned the mentor program. This connects new
users with experienced ones, and after you’ve made your first edit you will become
eligible.

To see if you've been assigned a mentor yet, click on your Username to visit your
Homepage.

Then on the right side, below all of the statistics under Your impact, you will see
information about a mentor, if one has been assigned to you. This will appear in the
area highlighted by the red circle below.

Your recent activity (last 60 days)

26 ) 1 . I
Edits Apr 28 Jun 26
é 9 3,260 Views on articles you've edited
Australian Centre for Field Robotics
The Australian Centre for Field Robotics (ACFR) is Most viewed (since your edit)
dedicated to the research and teaching of conce
- .
lad 83 visits (past 60 days) g West Coast Wilderness Railway 1,122
o ~~
Find references @ Australian jazz 800
MEDIUM 15 - 20 mintes H Queen River, Tasmania 450 [
Add sources to verify Wikipedia articles
- Queenstown Oval 316 o

Other users have noted these articles need work. Help make Wikipedia better for its 70M readers each day. P Carolyn Laffan 115 v

View all edits

Mentor for editing

If you have questions about edjting, an experienced editor can be assigned as
your mentor to help you.

..ﬂ Get a mentor

If you aren’t seeing a mentor yet, then there may not be enough mentors available at
the moment.

The mentor program is still rolling out, and hopefully there will be one assigned to
you soon.

Below, there are links to find more information about the mentor program, and you
can see who might be available to take on new users such as yourself.

Additional sources and further reading

Help page on Wikipedia: https://en.wikipedia.org/wiki/Help:Contents

The Teahouse: https://en.wikipedia.org/wiki/Wikipedia:Teahouse
Wikipedia Help Live Chat:

https://en.wikipedia.org/wiki/Wikipedia:IRC_help_disclaimer
List of Mentors:

https://en.wikipedia.org/wiki/Wikipedia:Growth_Team_features/Mentor_list
Introduction to Wikipedia: https://en.wikipedia.org/wiki/Help:Introduction
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