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This document is part of An Introduction to Wikipedia, a course on WikiLearn.

In this document we will look at where to find help on Wikipedia from other Wikipedia 
volunteers.

Where to get help on Wikipedia

Before we start editing, I want to show you where to go if you need help. Although 
you’re welcome to reach out to me, or use the discussion area on WikiLearn, there’s 
always a chance I’ll miss your message. But thankfully there’s places on Wikipedia 
where you can get help right away from a large pool of volunteers.

The first place I’ll show you can be accessed from anywhere on Wikipedia from the 
Main menu. 

If you’ve hidden the Main menu, click the three lines next to the Wikipedia logo to 
open the menu. Then click on Help, as highlighted by the red circle below.

On the Help page, you’ll find a search box that you can search to help you find an 
answer to your questions. 

https://learn.wiki/


Looking down the page, there’s a FAQ, some guides to editing and creating articles, 
and below that are resources on joining Wikipedia, navigating Wikipedia, tips for your 
Account Settings…basically everything you need should be here.

But I want to draw your attention to the Stuck section further down the page.

Sometimes it’s just easier to ask a person, and there’s two links you will find useful. 

The first is the Teahouse, a place for new users to get help. The other is the 
chatroom for getting live help.



Teahouse

Let’s look at the Teahouse first. Click on the Teahouse link under Stuck. This will take 
you to the page seen below.

Here, you can ask a question, search for previously asked questions, or even scroll 
down and read other questions that have recently been asked.

If you need to ask a question, click the blue Ask a question button. You’ll be 
prompted to add a subject summarising your question, and then describe the 
question itself.



Try to be as clear as possible. For example, are you using Source editor or Visual 
editor? Are you editing on your phone, a tablet, or on a computer? This will help the 
person who answers your question.

Once you’ve finished typing the question, click Add Topic. Your question will be 
added at the bottom of the page. You should get an alert notification in the bell icon 
at the top when someone has answered you, but it’s worth checking back at any time 
just in case.

Live chatroom

If you prefer live help, go back to the Help page, and under Stuck click on help 
chatroom. You’ll see this page below. 

There’s some information here explaining that help is provided by volunteers, and 
you might need to wait a few minutes for help. 

Once you’re ready, click the large blue Connect button, or there is an alternative link 
below this too if that doesn’t work. Then you’ll be taken to a page like the one below.



You'll be given a random username, but you can change this if you like. Click Start 
and the chatroom will open. 

After a moment, you’ll be welcomed with some tips, and you can see on the right 
there’s quite a few people in the chat either to help with answers, or maybe they’re 
asking questions too. Once you’re done here, you can leave whenever you like.

Wikimedia Chapters

There might be other ways to get help too, such as your local Wikimedia community. 

For example, in Australia, Wikimedia Australia hosts regular events that let people 
drop in online to ask questions and get help from their staff and volunteers. You 
might also have a local group or chapter nearby who meet in person or online.

There are many groups around the world, and Wikimedia funds over 30 official 
chapters.

To find a list of some international chapters, go to Wikimedia.org and click chapters, 
or click here.

Scrolling down the list, you should be able to find your local chapter and their contact 
details.

Clicking Wikimedia Australia takes me to a page with more information about the 
chapter, and a link to their website.

Your local chapter’s website might list in-person or online events you can attend, or 
you could contact them directly to ask for guidance.

https://wikimedia.org.au/wiki/Wikimedia_Australia
http://wikimedia.org
https://meta.wikimedia.org/wiki/Wikimedia_chapters
https://meta.wikimedia.org/wiki/Wikimedia_Australia


Mentors

Finally, in an earlier lesson we mentioned the mentor program. This connects new 
users with experienced ones, and after you’ve made your first edit you will become 
eligible.

To see if you’ve been assigned a mentor yet, click on your Username to visit your 
Homepage. 

Then on the right side, below all of the statistics under Your impact, you will see 
information about a mentor, if one has been assigned to you. This will appear in the 
area highlighted by the red circle below. 

If you aren’t seeing a mentor yet, then there may not be enough mentors available at 
the moment. 

The mentor program is still rolling out, and hopefully there will be one assigned to 
you soon.

Below, there are links to find more information about the mentor program, and you 
can see who might be available to take on new users such as yourself.

Additional sources and further reading 

Help page on Wikipedia: https://en.wikipedia.org/wiki/Help:Contents  
The Teahouse: https://en.wikipedia.org/wiki/Wikipedia:Teahouse  
Wikipedia Help Live Chat: 
https://en.wikipedia.org/wiki/Wikipedia:IRC_help_disclaimer  
List of Mentors: 
https://en.wikipedia.org/wiki/Wikipedia:Growth_Team_features/Mentor_list 
Introduction to Wikipedia: https://en.wikipedia.org/wiki/Help:Introduction 

https://en.wikipedia.org/wiki/Help:Contents
https://en.wikipedia.org/wiki/Wikipedia:Teahouse
https://en.wikipedia.org/wiki/Wikipedia:IRC_help_disclaimer
https://en.wikipedia.org/wiki/Wikipedia:Growth_Team_features/Mentor_list
https://en.wikipedia.org/wiki/Help:Introduction
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