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“Our challenge at NIOSH is to put our research
into practice…  As we know from our 
experience that people are turning to 
Wikipedia for information, we want to make 
sure that the information there is complete, up
to date, and free of errors.”

John Howard, Director ofNIOSH 
This Photo is licensed under CC BY4, Wiki Commons File:WikiConference_USA_2015_144.JPG

https://www.cdc.gov/niosh/enews/enewsv
14n9.html
January 2017

https://blogs.cdc.gov/niosh-science-
blog/2018/07/23/osh-wikipedia/

Presenter Notes
Presentation Notes
Have you ever gone to Wikipedia to look for information on an OSH topic?

https://www.cdc.gov/niosh/enews/enewsv14n9.html
https://www.cdc.gov/niosh/enews/enewsv14n9.html
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Since ~ 2010, NIOSH has
had Wikipedians-in-Residence who

Multi-component approach

• Directly improve Wikipedia articles on occupational safety and health topics
• Create and improve Wikidata items on NIOSH publications
• Create and maintain NIOSH media files in Wikimedia Commons
• Contribute to strategic planning
• Coordinate with and train NIOSH staff to make contributions and develop activities*
• Organize session or events to expand and improve content in these platforms
• Connect Wikimedians with NIOSH resources
• Created and manage 

https://en.wikipedia.org/wiki/Wikipedia:WikiProject_Occupational_Safety_and_Health

*beyond Wikipedia editing per se

Licensed under CC BY4, Wiki Commons

Presenter Notes
Presentation Notes
Have you ever contributed occupational safety and health content to Wikipedia (for example, created or edited an article, uploaded an image, etc.)?


https://en.wikipedia.org/wiki/Wikipedia:WikiProject_Occupational_Safety_and_Health


A WikiProject dedicated to improving  Wikipedia 
content on occupational safety  and health. 
https://en.wikipedia.org/wiki/Wikipedia:WikiProject
_Occupational_Safety_and_Health

https://en.wikipedia.org/wiki/Wikipedia:WikiProject_Occupational_Safety_and_Health
https://en.wikipedia.org/wiki/Wikipedia:WikiProject_Occupational_Safety_and_Health


Occupational health disparities in the US:
need for accurate translations*

“People who live and work in low socioeconomic circumstances (which 
disproportionately include racial and ethnic minorities) are at increased 
risk for mortality, morbidity, unhealthy behaviors, reduced access to and 
inadequate quality of care” 
“Inequities arise from modifiable exposures, associated with social 
disadvantage, and are considered ethically unfair”

Source: Key findings from the CDC Health Disparities and Inequalities Report—United States, 
2011

*Slide courtesy of C. Beaucham, NIOSH



U.S. minorities, immigrants, and low wage workers are 
overrepresented in the jobs with the highest injury and illness rates
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*High risk= jobs with double the annual rate of work-related injuries and illnesses

Jobs & Income - USAFacts
*Slide courtesy of  C. Beaucham, NIOSH

Presenter Notes
Presentation Notes
Approximately 60% of the ~17 million workers in high risk jobs* work in just 5 occupations
Nursing, psychiatric and home health aides
Janitors and building cleaners
Maids and housekeeping cleaners
Truck drivers
Laborers and freight stock and material movers


https://usafacts.org/data/topics/economy/jobs-and-income/?utm_source=bing&utm_medium=cpc&utm_campaign=ND-Economy&msclkid=70f2a2ba08fc1d34ec68c6b123dce7c9
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				To resize chart data range, drag lower right corner of range.







Vulnerable/underserved populations 
in occupational health

Groups of workers who have biologic, social, or economic 
characteristics that place them at increased risk for work-related 
conditions or on whom inadequate data have been collected

• Disadvantaged groups
• Disabled persons
• Low-wage workers
• Undocumented workers
• Those for whom language or other barriers present health or safety risks

Source: National Research Council and Institute of Medicine of the National Academies, 2007

*Slide courtesy of C. Beaucham, NIOSH



Translating wikipedia, a path to universal 
access to health content

James Heilman, MD, CCFP(EM)
Wiki Project Med

Why is this needed?
Broader view:
Every day thousands die for a lack of healthcare and a major factor is poor 
access to understandable information



History of Wiki Project Med
Translation Efforts

● Started in 2011 in collaboration with Translators Without Borders among 
others

● Initial efforts resulted in:
○ > 19,000 articles; > 22 million words 
○ Work in > 150 languages by >3,250 translators
○ > 3.7 billion pageviews since 2015
○ Represents >40% of content that exists in other languages on key topics (~10% of all 

health content)

● Starting content was:
○ ~1,300 improved leads of articles on English WP
○ Received > 4.5 billion views since 2015



Relaunched in 2021
• Starting content on own website (MDWiki.org)
• A new dashboard to guide translators, automatically track progress, 
and collect data on impact

https://mdwiki.toolforge.org/Translation_Dashboard/leaderboard.php

https://mdwiki.toolforge.org/Translation_Dashboard/leaderboard.php




Approaches 
Provide information to underserved workers by placing plain language OSH content in 
English and Spanish++++ on a trusted, accessible platform thru outreach campaigns 

Presenter Notes
Presentation Notes
The infrastructure led to a shared identity, that we have called a campaign around hearing health. The idea of campaigning is important as it shows the relevance of our projects for a topic for impact. This is strengthening the sense of a shared vision, of a community. 

We are often not very good at creating a "framing" narrative around what we do but we have learned this is very important for newcomers.



Partnering with Wiki Edu and university programs in the US 
and Canada and others abroad with  
https://outreachdashboard.wmflabs.org/explore

https://dashboard.wikiedu.org/courses/Georgetown_University/Equity_in_Occupational_Health_(Spring)

Presenter Notes
Presentation Notes
A major aspect of this work has been the need to coordinate activities across institutions and Wikimedia projects. This project was strongly dependent on the capacities the Dashboard(s) have provided us. We have been provided training, and we will share back, as we will lead a session on the Dashboard in the conference.

The Dashboard is relevant as it provides a structure for coordinating across programs, tracking edits and for gathering data. It leads to a sense of belonging.

https://outreachdashboard.wmflabs.org/explore
https://dashboard.wikiedu.org/courses/Georgetown_University/Equity_in_Occupational_Health_(Spring)


Equity in Occupational Health - Articles Edited (wikiedu.org)

https://dashboard.wikiedu.org/courses/Georgetown_University/Equity_in_Occupational_Health_(Spring)/articles/edited?




Bringing all together
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https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-024-20105-8

https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-024-20105-8




Systematic academic documentation

Presenter Notes
Presentation Notes
The project has also been presented in several Conferences and published in peer reviewed academic journals



Dissemination of the work in various environments 



Elements to broaden and strengthen efforts 
in translation

● Multi-component strategy 
● Articulation other groups that share interests in your area
● Connection with local affiliate 
● Use of a technical infrastructure that gives us metrics and 

coordination mechanisms
● Seek resources, they exist 
● Systematic academic documentation
● Dissemination of the work in various environments
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