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Who	
  We	
  Are	
  

Interdisciplinary	
  project	
  at	
  UW	
  
– CompSci,	
  InfoSci,	
  PoliSci,	
  UX	
  Design	
  

– Create	
  tools	
  to	
  support	
  online	
  delibera3on	
  +	
  civic	
  
engagement	
  

h@p://www.cs.washington.edu/homes/travis/
reflect/	
  



Who	
  We	
  Are	
  

Reflect	
  is	
  the	
  brainchild	
  
of	
  this	
  man	
  

See	
  also	
  Travis	
  Kriplean,	
  “Tools	
  for	
  
Scaling	
  Consensus,”	
  Wikimania	
  2009	
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Problems	
  

•  Sensemaking	
  
–  Hard	
  to	
  do	
  in	
  lengthy	
  threaded	
  discussions	
  
–  TL;DR	
  

•  Ac3ve	
  Listening	
  
– Many	
  people	
  engage	
  in	
  “serial	
  monologue-­‐y”	
  

•  Low	
  Delibera3ve	
  Quality	
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Neutral restatements	

content	



Bullet points	

articulation	



Second column	

layout	



Reflect	
  Core	
  

Highlighting relevant text in comment	

connect	



Commenter can respond to bullet	

responding	



Bullets & responses limited to 140 char	

concise	





3/10/2010 at 4:10 PM	

 by Travis763	



Bullets is a straight forward augmentation of your 
comment board. Instead of a single column of 
comments, two columns are provided. In the 
second column, any reader is able to add a bullet 
point that summarizes something that the 
respective commenter was trying to say. Bullets is 
designed to encourage people to restate what 
others have said. To nudge people toward 
reflective listening, rather than knee jerk 
responses. Its not a big nudge, but in many cases, 
its enough.


3/10/2010 at 4:22 PM	

 by AlanB	



The design is not meant to encourage people to 
shoot each other down. Instead, people are 
encouraged to add bullet points that summarize 
what someone else is trying to say. It helps show 
that people are listening. And reflecting on what is 
being said.


•  anyone can add a point	



•  second column contains 
a summary	
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Reflect Opinion	

 Neutral	



• nudge people 
toward grounding	



•  indicator of listening	



• call out restatement	



•  learning tool	
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Reflect 

Proliferate	


Converge	



• get up to speed	



• create full summaries	



• don’t distract	



• read wear	





readers	



commenters	



summarizers 	


•  other people will better 
understand"

•  how to effectively 
frame your points"

•  impact thinking of 
commenter"
•  highlight & 
reframe points 
for others"
•  misrepresent"

•  likelihood of having own 
positive interactions"
•  how to read a comment   
board"
•  drawn into the 
discussion"

Discussion	
  Roles	
  



Group	
  Effects	
  

•  Lower	
  prevalence	
  of	
  flamewars	
  
–  How	
  difference	
  is	
  encountered	
  
–  Summarizers	
  can	
  demonstrate	
  good	
  faith,	
  commenters	
  
may	
  be	
  less	
  likely	
  to	
  flame	
  them	
  

•  Greater	
  prevalence	
  of	
  delibera3ve	
  ac3vi3es	
  
–  Synthesis	
  of	
  other	
  people’s	
  points,	
  common	
  ground	
  

•  Higher	
  Quality	
  Discussion	
  



Current	
  Implementa3ons	
  

•  Greasemonkey	
  Script	
  
• Wordpress	
  Plugin	
  

•  LiquidThreads	
  Extension	
  

Check	
  these	
  out	
  at	
  h@p://www.cs.washington.edu/homes/travis/reflect/	
  



?	



Use Cases	





Proposed	
  Study	
  

Analyze	
  the	
  impact	
  of	
  LiquidThreads	
  +	
  Reflect	
  on	
  
Wiki-­‐based	
  delibera3on	
  
– Quan3ta3ve	
  (session	
  data,	
  mouse	
  clicks)	
  and	
  
qualita3ve	
  (content	
  analysis,	
  surveys)	
  techniques	
  

– Currently	
  a	
  Strategic	
  Plan	
  proposal:	
  h@p://
strategy.wikimedia.org/wiki/
Proposal:Discussion_Interface_Study	
  



Shameless	
  
Plugs	
  
• 	
  UW	
  HCI	
  research	
  lecture	
  series:	
  
dub.washington.edu	
  

Jonathan	
  Morgan,	
  Travis	
  Kriplean,	
  Alan	
  Borning,	
  
Lance	
  Benne@,	
  Deen	
  Freelon,	
  David	
  MacDonald	
  
and	
  Michael	
  Toomim	
  

• 	
  Wikimania	
  Workshop,	
  “Prac3cal	
  
Tools	
  for	
  Academic	
  Research”	
  
Sunday,	
  2:30pm	
  



Thanks!	
  
• 	
  The	
  audience	
  asks	
  ques3ons	
  
• 	
  The	
  presenter	
  a@empts	
  to	
  answer	
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