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>15 billion page views a month 
(nearly ½ mobile)

>280 language Wikipedias 
 >180 actively growing

~80,000 contributors a month

40 million articles in Wikipedia 

32 million media files on Wikimedia 
Commons 

All available to the world under 
CC-BY-SA open license



Wikipedia Runs On 
Volunteers + References!







>10,000  Offline Medical Wikipedia App downloads
Also available in Chinese, Farsi & Arabic (more soon)

Most downloads in the developing context

Less surprising, when it’s related to health:

50% to 90% of physicians use 
Wikipedia

94% of medical students use 
Wikipedia

https://play.google.com/store/apps/details?id=org.kiwix.kiwixcustomwikimed&hl=en
https://play.google.com/store/apps/details?id=org.kiwix.kiwixcustomwikimed&hl=en


wikipedialibrary.org



https://xkcd.com/285/



#1Lib1Ref
Imagine a World where Every Librarian Added One More 

Reference to Wikipedia

By the numbers….
>29,000 visits to the campaign

>1,232 edits
>879 articles

>327 librarians
>9 languages

>1,100 Twitter posts
>5 million twitter impressions

>Coverage in 50 library forums 1lib1ref.org



If Wikipedia is so popular and well used, why do 
undergraduates say things like….

“It was the second source on the list so I 
figured it must be the 2nd best” 

“I think it is easiest/most convenient to 
select the first source”

“This is the first source, I am most likely to 
go in order.”

Todorinova, Lily (2015). Wikipedia and undergraduate research trajectories. New Library World 116 (3/4), 
201-212. http://dx.doi.org/10.1108/NLW-07-2014-0086



What are the opportunities for libraries to 
engage Wikipedia as part of improving access 

to the world’s best information?
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Use it as a gateway into your collections and 
community!

“How [could we] justify our involvement in this cause when we’ve spent so 
much time telling our community the negative side of Wikipedia?

[Through #1LIB1REF we]  encouraged all our members and staff to take on 
the challenge in the wider effort of what Wikipedia was aiming for and use 
our library resources to add references to the Wikipedia pages they were 
browsing. This had the twofold effect of highlighting how easy it is to change 
a Wikipedia entry and reinforcing the quality of our databases to the 
community.”

-- Louise Dolle, Auburn City Library, Australia
http://www.sl.nsw.gov.au/blogs/lib1ref-even-wikipedia-needs-librarians-too



Hubs for documenting 
communities! 

https://commons.wikimedia.org/wiki/File:55_window_palace,_B
hupatindra_Malla,_1754_AD.jpg

https://commons.wikimedia.org/wiki/File:Ak55-Busy_afternoon.
jpg
User:Zuraj studio CC-BY-SA 4.0

https://commons.wikimedia.org/wiki/File:Ak55-Busy_afternoon.jpg
https://commons.wikimedia.org/wiki/File:Ak55-Busy_afternoon.jpg
https://commons.wikimedia.org/wiki/File:Ak55-Busy_afternoon.jpg


Changing the 
Face of Human 
KnowledgeCC-BY-SA 4.0 User:Kaizenify

https://commons.wikimedia.org/wiki/File:Wiki_Loves_W
omen_Event_in_Nigeria_09.jpg

http://www.afrocrowd.org/

https://commons.wikimedia.org/wiki/File:Editat
%C3%B3n_de_Arte_y_Feminismo_en_Lima_2
016_(2).jpg
CC-BY-SA 4.0 Yhhue91

https://commons.wikimedia.org/wiki
/File:AfroCROWD_Film_BPL.jpg  
CC-BY-SA 4.0 BrillLyle

https://commons.wikimedia.org/wiki/File:Editat%C3%B3n_de_Arte_y_Feminismo_en_Lima_2016_(2).jpg
https://commons.wikimedia.org/wiki/File:Editat%C3%B3n_de_Arte_y_Feminismo_en_Lima_2016_(2).jpg
https://commons.wikimedia.org/wiki/File:Editat%C3%B3n_de_Arte_y_Feminismo_en_Lima_2016_(2).jpg
https://commons.wikimedia.org/wiki/File:Editat%C3%B3n_de_Arte_y_Feminismo_en_Lima_2016_(2).jpg
https://commons.wikimedia.org/wiki/User:Yhhue91
https://commons.wikimedia.org/wiki/File:AfroCROWD_Film_BPL.jpg
https://commons.wikimedia.org/wiki/File:AfroCROWD_Film_BPL.jpg


Working through networks
Catalan Network of Public Library 

● Build interest amongst librarians
● Distributes simple engagement 

strategies, that grow to deeper 
involvement

● Over 150 libraries
● Similar model in Asturias, Spain and 

Netherlands

More Information: 
https://outreach.wikimedia.org/wiki/GLAM/Case_studie
s/Catalonia%27s_Network_of_Public_Libraries



● MOOC with Librarians at 
U.S. & Canada 
Public Libraries

● Building literacy skills and 
contribution skills 

● Create a cohort working 
towards programs with 
impact on communities

What if we trained all the Public Librarians?

http://www.knightfoundation.org/grants/20102591/

http://www.knightfoundation.org/grants/20102591/
http://www.knightfoundation.org/grants/20102591/


Opportunities for Public Libraries and Wikipedia
 A Discussion Paper

Carme Fenoll, Head of Library Services in the Catalan Government, Spain

John Cummings Wikimedian in Residence, UNESCO

Jesús Tramullas, Professor of Information Science, University of Zaragoza and Wikimedia Spain

Àlex Hinojo, Programme Manager, Amical Wikimedia (Group Chair)

http://goo.gl/cjF7H2



Wikipedia 
+ 

Research and Academic 
Libraries

 

Vicki McDonald
State Library of New South Wales



What does it mean for Academic and Research 
Libraries to work with WIkipedia?

● Profiling our content where we 
know our clients are looking 
for information

● Exposing our  content to new 
audiences

● Building staff capability 







Exposure of Digital Media Beyond our Walls





Digitised 
images of the 

pages



Collaborating Beyond Our Library’s



Wikipedia Education Program 
Students fill gaps on Wikipedia 

education.wikimedia.org



Opportunities for Academic and
Research Libraries and Wikipedia

 A Discussion Paper
Stephan Bartholmei, Deutsche Nationalbibliothek
Rachel Franks, State Library of New South Wales
James Heilman, International Medical Translation Wiki Project
Mylee Joseph, State Library of New South Wales
Vicki McDonald, State Library of New South Wales
Anna Raunik, State Library of Queensland
Mia Ridge, British Library
Mark Robertson, Association of Research Libraries / Brock University Library

http://goo.gl/f0FIuc



Questions?
Thoughts?



Appendix: Wikidata



● Language-independent, linked, 
open, and structured database 

● Openly editable by humans and 
computers

● Built on the 15 years of Wikipedia 
hand curation

● 19.5 million data items
● 108 million statements
● Labels can be added in any 

language 



Collecting cultural heritage data
Metadata is at the center of most 
cultural institutions’ records. 

● [[wikidata:WikiProject Sum of All 
Paintings]]

● Europeana 280 Project
● Biblioteca Europea di Informazione 

e Cultura (BEIC) -- Wikimedia Italia
● [[meta:Connected Open Heritage]] - 

Wikimedia Sverige 

https://www.wikidata.org/wiki/Wikidata:WikiProject_sum_of_all_paintings
https://www.wikidata.org/wiki/Wikidata:WikiProject_sum_of_all_paintings
https://www.wikidata.org/wiki/Wikidata:WikiProject_sum_of_all_paintings


Reusing Wikidata for Connecting Record

http://wikimedia.fi/2016/04/15/yle-3-wikidata/

● 28,000 tags using 
Freebase 

● Transition to Wikidata
● Gain more multilingual 

capacity 
● Allows specific tagging 

with niche topics 



WikiCite: Imagine a World Where Every Citation was 
connected… 

https://twitter.com/wikicite16/status/735845122903027712 
https://t.co/cjZ2rkHr5J 

https://meta.wikimedia.org/wiki/WikiCite_
2016

https://twitter.com/wikicite16/status/735845122903027712
https://t.co/cjZ2rkHr5J
https://t.co/cjZ2rkHr5J

