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Goat User Story:

As a goat, I would like goats to replace 
cats as the lingua franca of the internet

  





Suggestion A.1

Feedback iteration, conversations 
about workflows



Suggestion A.2

Feedback iteration, conversations 
about workflows



Suggestion B



Key learnings and findings
Hardly anyone is using the current edit conflict solution. The current edit 
conflict view is serving as a “blocker”:

Users then

● go back to their text version, copy their text chunks, reload the page and 
merge their text into the current revision OR

● give up and stop editing.



Key learnings and findings

Many people are aware of possible edit conflicts: They take preventive 
actions when editing pages with high traffic.



Key learnings and findings
Programmers prefer a merge tool like solution

But:

● Edit conflicts in Wikipedia do require fast reactions, merge conflicts in 
software development don’t

● A merge tool like solution might be too far away from editors’ current 
workarounds



Two new suggestions



Save information



Improved edit conflict resolution screen



Improved edit conflict resolution screen



Discussion



Thanks!

Lea & Birgit

https://meta.wikimedia.org/wiki/WMDE_Technical_Wishes

https://phabricator.wikimedia.org/T137318

https://etherpad.wikimedia.org/p/WikiHack16-editConflictResolution



Credits
Dashboard for number of edit conflicts for all Wikis, https://grafana.wikimedia.org/dashboard/db/mediawiki-edit-conflicts#%23

Billy Goat Gruff by Allen Watkin, cc-by SA 2.0 https://commons.wikimedia.org/wiki/File:Billy_Goat_Gruff_%282955090318%29.jpg

Spielendes Kätzchen by Loliloli, PD https://commons.wikimedia.org/wiki/File:Spielendes_K%C3%A4tzchen.JPG

Edit conflict screenshot, PD https://commons.wikimedia.org/wiki/File:Edit_conflict_screenshot.png

Edit conflict diff revision view by Birgit Müller, cc-by SA 4.0, https://commons.wikimedia.org/wiki/File:Edit_conflict_diff_revision_view_I.png

Edit conflict diff revision view + editor on right side by Birgit Müller, cc-by SA 4.0, https://commons.wikimedia.org/wiki/File:
Edit_conflict_diff_revision_%2B_editor_on_right_side.png

Screenshot UI proposal edit conflict_en by Birgit Müller, cc-by SA 4.0, https://commons.wikimedia.org/wiki/File:
Screenshot_UI_proposal_EditConflict_en.png

Screenshot UI proposal edit conflict_notice_en by Birgit Müller, cc-by SA 4.0, https://commons.wikimedia.org/wiki/File:
Screenshot_UI_proposal_EditConflict_notice_en.png

https://grafana.wikimedia.org/dashboard/db/mediawiki-edit-conflicts#%23
https://commons.wikimedia.org/wiki/File:Billy_Goat_Gruff_%282955090318%29.jpg
https://commons.wikimedia.org/wiki/File:Billy_Goat_Gruff_%282955090318%29.jpg
https://commons.wikimedia.org/wiki/File:Spielendes_K%C3%A4tzchen.JPG
https://commons.wikimedia.org/wiki/File:Spielendes_K%C3%A4tzchen.JPG
https://commons.wikimedia.org/wiki/File:Edit_conflict_screenshot.png
https://commons.wikimedia.org/wiki/File:Edit_conflict_diff_revision_view_I.png?uselang=de
https://commons.wikimedia.org/wiki/File:Edit_conflict_diff_revision_%2B_editor_on_right_side.png
https://commons.wikimedia.org/wiki/File:Edit_conflict_diff_revision_%2B_editor_on_right_side.png
https://commons.wikimedia.org/wiki/File:Edit_conflict_diff_revision_%2B_editor_on_right_side.png
https://commons.wikimedia.org/wiki/File:Screenshot_UI_proposal_EditConflict_en.png
https://commons.wikimedia.org/wiki/File:Screenshot_UI_proposal_EditConflict_en.png
https://commons.wikimedia.org/wiki/File:Screenshot_UI_proposal_EditConflict_en.png
https://commons.wikimedia.org/wiki/File:Screenshot_UI_proposal_EditConflict_notice_en.png
https://commons.wikimedia.org/wiki/File:Screenshot_UI_proposal_EditConflict_notice_en.png
https://commons.wikimedia.org/wiki/File:Screenshot_UI_proposal_EditConflict_notice_en.png
https://commons.wikimedia.org/wiki/File:Spielendes_K%C3%A4tzchen.JPG
https://commons.wikimedia.org/wiki/File:Spielendes_K%C3%A4tzchen.JPG

