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Respondents by City / Country

Introduction:
The purpose of this dashboard is to provide a baseline for needs assessments of Great Lakes communities in terms of skills
gaps and organizations contributing to: 31.Global approach for local skills development. . -
Rwanda

Methodology:
The Community Capacity and Needs Survey in the African Great Lakes Region was conducted from June 16th to July 20th. Data

. . . . . . ) Bukavu, DRC
collection was done by 12 field enumerators based in Goma and Bukavu in the Democratic Republic of Congo (5); across Rwanda

(5) and across Burundi (2). ‘ '
In total, 433 completed responses were collected. We estimate the population of 15 to 64-year-olds in the Great Lakes Region to ¥ ) 7

be 15.9 million people. This yields a margin of error of £5% at the 95% confidence interval.

About the dashboard: m

This dashboard provides a visual summary of the results of the survey. Please use the page navigation buttons below to navigate *
to topics of interest. The accompanying report will contain the detailed results of the statistical analysis. E% Microsoft Bing © 2022 Microsoft Corporation Terms
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- . Number of R
A majority of those surveyed were youth and young people (<30) who had obtained a Country NSRRGSR

oneowomwmeswee post-secondary education and lived in the city. There is a higher number of men who Al 433
participated in the survey compared to women.

Age Gender

®18-24 @25-30 ®31-35 ®36-44 @45-55 @56+ @ Man @Woman @ | prefer to self-define (write in) @1 prefer not to disclose

Level of Education Rural and Urban

@ Post-secondary @ Secondary or less @ City @ Suburb ®Village
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Number of Response

®© © O Students accounted for the largest percentage of respondents (46%). The types of Country
oneoncowwmeswme gccUpation for those who were employed was quite diverse, with construction, Al £33
agriculture and education in the lead.

Current Status Industry

Construction

Student Agriculture; forestry and fishing

Education

Employed full-time Information and communication

Not elsewhere classified

o)
R

\O‘ I
X
*
>

Other service activities (please specify)
Self-employed

Q
X

Human health and social work activities

Professional, scientific and technical activities
Unemployed (seeking) Arts, entertainment, recreation and creative sectors
Electricity; gas, steam and air conditioning supply

Employed part-time Manufacturing

——
I -
K

Administrative and support service activities
Badsonaliworker Accommodation and food service activities
Water supply; sewerage, waste management and ...

Wholesale and retail trade; repair of motor vehicl...

R
ES

Financial and insurance activities

Transportation and storage 1%

Unemployed (Not seeking) Public administration and defence; compulsory so... . 1%

Real estate activities I 1%
Parent, homemaker Activities of households as employers; undifferent... I 0%
Mining and quarrying I 0%

0%
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. . . . Number of R
®© © O French is the most commonly used language followed by English, Kiswahili, Country umber o response

= Kinyarwanda, and Kirundi. Many respondents are fluent in more than one language. This Al £33
can be seen when you apply the country level filter.

In which language can you read and write? (Choose all that apply)

*Percentages sum up to more than 100% because

@ French @English @ Kiswahili ®Kinyarwanda @Kirundi respondents can pick more than one choice.

Man
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Number of Response

© © ©  Morethan three-quarters (76%) of respondents reported they visit Wikipedia more than Country
orewco - memerwme once @ month. Those with a post-secondary level of education were more likely to visit All 433
Wikipedia more than once. There was no significant difference by gender or location.

How often do you visit Wikipedia per month? Gender

@®Once @2 times @3 times @4 times @5 times or more @®Once @2 times @3 times @4 times @5 times or more

11%

Level of Education Rural and Urban

®Once @2 times @3 times @4 times @5 times or more ®Once @2 times @3 times ®4 times @5 times or more

Secondary or less 6%

Post-secondary 20% 9% 13%

Village
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Number of Response

®© © O Sixty-four percent of participants have contributed to Wikipedia. Although a higher Country
oneonomwmerwee percentage of woman and those with a post-secondary education have contributed to Al £33
Wikipedia in the past, the difference was not statistically significant at o = 5%.

Have you ever contributed to Wikipedia? Have you ever contributed to Wikipedia? (By gender)

@®No @VYes @®Yes @ No

Have you ever contributed to Wikipedia? (By level of education) How often do you visit Wikipedia per month? (By rural and urban)

®Yes ®No ®Yes ®No

Secondary or less

Post-secondary

Village
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®© © O Just under two-thirds of respondents have been contributing to Wikipedia for more Country

oreoomwer - wwe than 6 months. In Rwanda, only 50% of respondents have been contributing to
Wikipedia for more than 6 months -- suggesting many are new contributors.

How long have you been a contributor on Wikipedia?

@ Less than 6 months @6 months to a year @1 to 2 years @2 to 5 years @5 or more years

How long have you been a contributor on Wikipedia? (By level of education)

@ Less than 6 months @6 months to a year @1 to 2 years @2 to 5 years @5 or more years

Secondary or less

Post-secondary

Number of Response

Al 274

How long have you been a contributor on Wikipedia? (By gender)

@ Less than 6 months @6 months to a year @1 to 2 years @2 to 5 years @5 or more years

How long have you been a contributor on Wikipedia? (By rural and urban)

@ Less than 6 months @6 months to a year @1 to 2 years @2 to 5 years @5 or more years

Village
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. . . Number of R
®© © O Respondents were asked on a scale from 1 to 5 (with 1 being strongly disagree and 5 Country umber o response

oo mwmer - wwe— being strongly agree) to rate their experience as a contributor. The highest score was Al P4
feeling other editors have been helpful, while the lowest score was learning how to edit.

Indicate your level of agreement with the following statements. (5 - Strongly Agree, 1 - Strongly Disagree)

3.81
3.77
3.72 3.70 3.70
I I I I I 3.55

Other editors have been Other editors have been kind It has been easy to learn the | understand the rules for It has been easy to learn Learning to edit has been easy
helpful editing tools editing content editing policies
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o o o . . . . , Number of Response
© © © Below, in decreasing order of importance, are factors that influenced respondents Country

ORCONGO  RWANOA | BuRNDY decision to become a contributor. These factors would translate well into Al 773
communication strategies to recruit new contributors.

How important were the following factors in your decision to become a Wikipedia contributor? (1 - Not at all important, 5 - Very Important)

Because | think information should be freely available to everyone

| want to learn new skills / acquire new knowledge

| want to demonstrate my knowledge to a wider public / community

I think the Internet provides a better source of knowledge than traditional media

I like the idea of sharing knowledge and want to contribute to it

| want to make topics more popular that are not widely known yet

< »
o
o

To gain reputation in the Wikipedia community

Because friends of mine are doing it and motivated me to join

| saw an error | wanted to fix

| do it for professional reasons

| saw a red link, so | wrote a new article

To earn money
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Number of Response

®© © O Wikipedia is by far the project contributors engage with the most. Country

DR CONGO RWANDA BURUNDI 2 7 2

How do you contribute to Wikipedia projects? Contributed means to have edited, created, or uploaded content (Choose all that
apply)

@ Wikipedia @ Commons @ Wikidata “Percentages sum up to more than 100% because

respondents can pick more than one choice.



https://app.powerbi.com/groups/me/reports/f58c7c2a-625d-4391-92af-1f1a706adcc4/?pbi_source=PowerPoint

®© © O Over half of the contributors were active during the month of the survey.

DR CONGO RWANDA BURUNDI

When did you last make a contribution to Wikipedia?

@ This month @1 to 3 months @3 to 6 months ® 6 months to a year ® More than a year

When did you last make a contribution to Wikipedia? (By level of education)

@ This month @1 to 3 months ® 3 to 6 months ® 6 months to a year @ More than a year

Secondary or less 13%

Post-secondary 10% 6%

Country Number of Response

All 273

When did you last make a contribution to Wikipedia? (By gender)

@ This month @1 to 3 months @3 to 6 months @6 months to a year @ More than a year

When did you last make a contribution to Wikipedia? (By rural and urban)

@ This month @1 to 3 months @3 to 6 months @ 6 months to a year @ More than a year

Village
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© © @  Onlyafew responses to this question were collected. The biggest reason (13 Country HUmgerof Hiespense
orcowomwmerwee r@spoONSes), was due to the fact that the contributor simply didn't have time.
Rwanda 10

Why have you become less active contributing in the recent months?

Rules guidelines are becoming too complicated

Less time

Don't have enough resources to contribute internet data computer etc
| was contributing because of a contest or event
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More than half of contributors say they contribute a few days every month.

On average, how many days in each month do you contribute to Wikipedia?

@ Few days @ Less than half ® Half of the days ® Most days @ Almost every day @ Everyday

On average, how many days in each month do you contribute to Wikipedia?
(By level of education)

@ Few days @ Less than half @ Half of the days ® Most days @ Almost every day @ Everyday

Secondary or less

Post-secondary

Country Number of Response

All 273

On average, how many days in each month do you contribute to Wikipedia?
(By gender)

@ Few days @ Less than half @ Half of the days @ Most days @ Almost every day @ Everyday

On average, how many days in each month do you contribute to Wikipedia?
(By rural and urban)

@ Few days @ Less than half ®Half of the days ® Most days @ Almost every day @ Everyday

City 9% 15% 5%

Suburb 7% 13%

Village 21% 7%



https://app.powerbi.com/groups/me/reports/f58c7c2a-625d-4391-92af-1f1a706adcc4/?pbi_source=PowerPoint

. 5 : ; . Countr Number of Response
Contributors were asked to gauge their perceived versus required level of skills needed to y

oreno - memer - wewe e effective contributors. The areas with the biggest gap were: subject or domain All 7%
knowledge, offline research, and communication. The differences were statistically
significant at a = 5%.

Level of skill required to be an effective contributor by Category and Gender
@ needed level of skill @your existing level of skill
Man Woman

370372 371
3.64 358 3.63 X% T 3.67 3.67

3.72
3.60 3.61
3.51 3.54
I I 3.363.34 I I I I 343342 I I I I
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Communication
Multiple languages
Offline research
Online research
Communication
Multiple languages
Offline research
Online research

Grammar and writing ability
Subject or domain knowledge
Use of writing technology
Grammar and writing ability
Subject or domain knowledge
Teamwork and collaboration
Use of writing technology
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Number of Response

®© © O Three-quarters of contributors said they would be comfortable with training future Country

oR coNGO RWANDA BURUND! W|k|ped|an5. A“ 273

How comfortable do you feel training future Wikipedians? How comfortable do you feel training future Wikipedians? (By gender)

@ Very uncomfortable @ Somewhat Unco... @ Neutral @ Somewhat Co... @ Very comfortable @ Very uncomfortable ® Somewhat Unco... ® Neutral ® Somewhat Co... @ Very comfortable

How comfortable do you feel training future Wikipedians? (By level of How comfortable do you feel training future Wikipedians? (By rural and
education) urban)

@ Very uncomfortable @ Somewhat Unco... ® Neutral ® Somewhat Co... @ Very comfortable @ Very uncomfortable @ Somewhat Unco... @ Neutral ® Somewhat Co... @Very comfortable

City

Secondary or less
Suburb

Post-secondary

Village &
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Wikipedians.

Feel uncomfortable training future
Wikipedians

J

YES

| Suis pas forte en ¢a

| Pour partager avec les autres leurs compétences

| Nango ndiyumvamo ubushobozi bwo gutoza.

| Je n‘aime pas linternet

| am not good at communication am shy personality

Feel good

| Common capacity

| Ca permet au wikipedien de se cultiver

| Become More Information

| Because they will provide basic needs

Below are reasons for whether or not contributors feel comfortable with training other

Country

All

Feel neutral about training future

Wikipedians

Suis pas encore préte

| Puisque je ne pas grand chose a gagner r

Puisque je ne pas d'engagement avec eux

Puisque je ne pas assez de temps pour m'en charger je...

Puisque je gagne bien ma vie

Pour ne pas prendre le risque de n'est pas promettre c...

Parce-que je suis toujours occupée et je ne pas grand ...

Parce-que je ne trouve pas que c'est génant

Parce-que je ne suis pas trés intéressée par la technol...

Parce-que je ne suis pas bien outillé pour former les n...

Parce-que je n‘ai pas a gagner

Parce-que c'est important pour moi de me sentir libre ...

Parce si J'ai eu des connaissances je les partageait ave...

Parce qu'il a déja des petites notions

| -

Number of Response

240

Feel comfortable training future
Wikipedians

| Wikipédia m‘aime dans beaucoup des recherches que j..
| Wikipedia facilite les recherches d'ol linitiative de pro...
Want to share what | know for them In order to build a ...
| Vue ma connaissance a la matiére cela va me permettr...
| Very excited
Updated news
Tres Important
| Tout le monde a droit a la connaissance...
To reduce the gap in Wikipedia
| to learn more about Wikimedia in order to be more pro...
| To increase the number of participants on free informa...
To improve the editors while providing free information

To improve the editors and promote free Information

| This training is very helpful because it help us to contri...

I o
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© © @  Although some contributors reported experiencing some forms of discrimination, the Country HUmgerof Hiespense

oreoncomener - wwe number of responses was quite low. The differences between gender was statistically &k
insignificant. More responses may be needed in follow-up studies for a robust analysis. All

As a Wikipedia contributor, have you ever experienced discrimination by other editors because of your...? (Choose all that apply)

® Age @Gender ® Job status @ Citizenship @ Socioeconomic status @ Sexual orientation = Political beliefs @ Religion/Spiritual tradition @ Race/Ethnicity @ Disability status

*Percentages sum up to more than 100% because

respondents can pick more than one choice.
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Number of Response

® © ® For those who have not contributed before (non-contributors), 87% would consider Country
oncowomwmerwee hacoming contributors. Al 158

Would you consider contributing to Wikipedia? Would you consider contributing to Wikipedia? (By gender)

®No @VYes ®Yes ®No

Would you consider contributing to Wikipedia? (By level of education) Would you consider contributing to Wikipedia? (By rural and urban)

®Yes ®No ®Yes ®No

City

Secondary or less
Village

Post-secondary

Suburb
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L) ) K/ . . . s
© © ©  Below, in decreasing order of importance, are factors that would motivate a respondent Country Mumber el Besponss

ORCONGO  RWANOA | BuRNDY to become a contributor. These factors would translate well into communication
g : : All 158
strategies to recruit new contributors.

Which of the following would likely motivate you to start contributing to Wikipedia?

| like the idea of volunteering to share knowledge / | want to share my knowledge with a larger audience

)
©

| want to learn new skills such as Wiki mark up, better citation, research or related digital copywriting skills

b
[eS)

Another person | know or met is already a Wikipedia contributor

_ 3.6

| see an error with a Wikipedia article and want to fix it.

e
wn

Removing vandalism or hateful content from Wikipedia

Incentives

)
»~

| know a lot about a subject but it isnt well covered in Wikipedia

) ‘l
w
w
~

It is required as part of my school project or a task assigned by to me at work

The subject | am interested in does not exist (red linked)

™

N |
N
[te)
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© © © The biggest reason why someone is not a contributor to Wikipedia is not knowing how Country

Number of Response

oneoncomwmerwwe— t0 do s0. Another issue is having enough resources to contribute. These themes can 197

help facilitate awareness campaigns to increase contributors in the Great Lakes region.

Would you consider contributing to Wikipedia?

| don't know how

I don't know / No comment

Don't have enough resources to contribute (internet data, computer, etc.)
| don't think | have enough information to contribute

| am afraid of making a mistake and getting “in trouble” for it

| am not sufficiently comfortable with the technology

| don't have time

| am happy just to read it; | don't need to write it

| don't feel comfortable editing other peoples' work

Others are already doing it, there is no need for me to contribute
Other

| would never interact with something on the internet

It's a waste of time: my edits would be reverted or overwritten

All
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