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Pitching for GLAM Partnerships: the view 
from within a GLAM organisation
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Why Wikimedia?

● Contributing content to Wikipedia and images to Wikimedia 
Commons forms part of a broader digital engagement strategy 
for the [[State Library of New South Wales]].

● During 2012-14 the Library piloted a variety of online channels to 
explore their potential for delivering library services to the wider 
community.  Wikipedia was one of those projects.  

● All projects have now transitioned to business as usual and staff 
continue to edit and contribute with information on their user pages 
to clearly indicate their connection to the Library and the Library 
has a policy for editing to avoid conflict of interest issues.

http://en.wikipedia.org/wiki/State_Library_of_New_South_Wales


State Library of New South Wales wiki project page
http://en.wikipedia.org/wiki/Wikipedia:GLAM/State_Library_of_New_South_Wales

Wikimedia AU contacts State Library of New South Wales

Whiteghost.ink
Trainer and Wikimedian in Residence

Aliaretiree
Innovation Project Leader

99of9
Trainer

Rubicon49bce
Innovation Project Officer

Wittylama
Trainer

31 library staff trained editors
Full list of staff participants 

Creating and editing articles in Wikipedia is in line with the State Library of New South 
Wales’ mission of providing 

equitable access to contemporary and historical knowledge.

http://en.wikipedia.org/wiki/Wikipedia:GLAM/State_Library_of_New_South_Wales
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How do you identify a good potential partnership?

● organisational capacity
○ staff time / interest / commitment
○ policies (eg. copyright statements)
○ contact person within GLAM to work with?

● communication
○ wiki vs GLAM time scales
○ what is the “win-win”?
○ what networks does your target GLAM belong to?

● not all GLAMs are the same
○ understanding the objectives of the organisation
○ speaking their “language” 
○ demonstrating examples of good practice from other GLAMs



What steps are important for planning and launching 
a successful pitch?

PRIORITIES:
● Demonstrating a match between GLAM organisational priorities with WiR 

skills
● Point to benchmark examples of good practice in other GLAM institutions 

(eg. project pages, image donations, metrics)

SUSTAINABILITY:
● What is your plan for building capability and capacity amongst GLAM staff? 
● What ongoing links can you build with the local Wiki chapter?



What’s in it for my GLAM?

● collection discovery

● exposure of staff knowledge and expertise 

● community engagement

● crowdsourcing knowledge

● open data contributions via Commons and Wiki Data

● supporting scholarship

● building staff skills and capability (technical editing, historiography)

● metrics, evaluation, feedback 



challenges and threats

communication
● internal [policies, procedures, notability vs significance]
● external [project pages, talk pages, user pages, with local Wm chapters]

attribution and identity
● paid editing vs authorised editing

deletion
● Commons [authorisation, copyright]
● newbie GLAM editors in the Wiki ecosystem



https://en.wikipedia.org/wiki/Wikipedia:Administrators%27_noticeboard/Incidents#Unusually_high_influx_of_newspaper_articles
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Contact details

Mylee Joseph
mylee.joseph@sl.nsw.gov.au
wiki: [[User: Aliaretiree]]
twitter: @myleejoseph

State Library of New South Wales
www.sl.nsw.gov.au
twitter: @statelibrarynsw
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