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Bulgarian context:
State owned
Under funded
Miss money for new books
Miss readers / elderly readers
Miss trainings
Miss technologies 
Miss self esteem
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About the project:
Global Libraries Bulgaria + 
Wikipedia Bulgaria initiative

3 pilot 1-day trainings on Wikipedia in 2017

10 2-day trainings on Wikipedia 2018

19 3-day trainings on 
digital media literacy (incl Wikipedia) 2018
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In total about 500
librarians 
all over 
the country!



What Bulgarian librarians 
don't like in Wikipedia?

Don't trust Wikipedia
The content of Wikipedia is „not complete, subjective ...“ 
Everyone can edit Wikipedia
Even they themselves can contribute
Wikipedia takes away the library visitors
People today don't check other then Wikipedia



What Bulgarian librarians 
don't know about Wikipedia?

Wikipedia is 5th most popular website
Wikipedians are volunteers
How many people regularly contribute
In how many languages Wikipedia exists
Creative Commons / Free licenses 
Wikipedia has patroling tools 
Totally non commercial project
The Bulgarian Wikipedia has 250 000 articles and is 34th 



What Bulgarian librarians 
don't know about Wikipedia?

They don't need to know English to edit Wikipedia
It's really easy to edit Wikipedia
It is fun to edit Wikipedia
Wikipedia is not in competition with libraries
Libraries + Wikipedia = Love forever



What makes Bulgarian 
librarians happy about 

Wikipedia?
The first edit / „save“ article
They feel empowered to correct mistakes 
The feeling when they learn and try something new 
The satisfaction they can tell the world more about 
their own place / topics 
Pageviews stats



What Bulgarian librarians like 
to write about in Wikipedia?

Their library page
Their city, village page
Famous Bulgarians from their place
Monuments, special places fron their region
Local newspapers from early 20 century 











Lessons 
learned



What Bulgarian librarians like 
about our trainings?

To get together and share
To learn more about digital media and Wikipedia
To get „fresh air“ from the everyday work
To know they are part of something bigger



Benefits
From
The
Trainings



Empowering
Librarians



Empowering
Wikipedians



Fighting
The
Fake news



New friends
New projects



New
partnerships



All over 
Bulgaria now
Librarians 
  Know
  Talk
  Edit
Wikipedia!



Benefits
From
The
Trainings



Thank you!

Justine Toms
Wikipedia 
Bulgaria
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