UNA ALTERNATIVA VIABLE PARA GESTIONAR EL CAMBIO.

- Nova .
SAP®Reseller OLUZCGC

Nt g

Proxis

Y 4

INFORMACION IMPORTANTE: =
POLITICA DE SOPORTE PARA SAP BusinessOb}écts*
SAP BUSINESS OBJECTS

Estimado Cliente de SAP Business Objects,

Desde Nova Praxis Soluciones, consultoria especializada en Business Intelligence y Authorized Resellers de SAP
para SAP Analytic Solutions, le hacemos llegar informacion sobre la politica de Soporte de SAP para las diferentes
versiones de Business Objects y de cara a informar sobre la

Le informamos que para SAP Business Objects BI platform, XI 3.0 y otras herramientas, el Mantenimiento completo

(Mainstream Mantenance) , quedando disponible un Mantenimiento Priotitario (priority-one
support) limitado a servicios de soporte correctivo de la licencia. Si tiene instalada alguna de estas versiones,
alertamos que para que su plataforma de Bl no quede obsoleta.

Desde Nova Praxis le comunicamos que puede contar con nosotros para abordar cualquier tema de
infraestructura (migracion, instalacion, soporte y/o mantenimiento).

Si ya es Cliente nuestro, contacte con su Gerente de Proyectos o persona de contacto en Nova Praxis.
Si aun no es cliente de Nova Praxis, pero estd interesado en conocer sobre nuestros Servicios de Migracion y
Soporte, solicite mas informacion a atencioncliente@nova-praxis.com

3.3.1. BUSINESS INTELLIGENCE SAP Release Strategy
For All Major Software Products
Business Intelligence Solutions Status: March 2013
Software Product Version Based On Availability End of Mainstream  End of Priority-
(Release to Customer) Maintenance One Support

Business Intelligence Platform

X13.0% nsfA March 2008 March 2013 March 2016
X131 n/a September 2008 December 2015 December 2017
SAP BusinessObjects bt
Sl platform: 4,05 n/a November 2010 December 2015 December 2017
41 n/a Estimated for Q272013 December 2016 December 2018
SAP BusinessObjects | X1 3 1we SAP BusinessObjects  December 2008 December 2015 December 2017
Mobile Enterprize X1 3.1
Bl rapid-configuration | 1.0 n/a December 2011 June 2013 n/a
package for
SAP HAMNA

Reporting and Analysis

2008W0  nsA March 2008 March 2013 March 2016
2008Vl  SAPBusinessObjects October 2002 December 2015 December 2017
SAP Crystal Enterprize X131
Reports=
2011 n/a MNovember 2010 December 2015 December 2017
2013 n/a Estimated for Q272013 December 2016 December 2018
2008 n/a March 20038 December 2015 December 2017
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40 n/a MNovember 2010 December 2015 December 2017
Dashboards
41 n/a Estimated for Q272013 December 2016 December 2018
Software Product Version Based On Availability End of Mainstream  End of Priority-
(Release to Customer) Maintenance One Support
X132 SAP BusinessObjects Movember 2009 December 2015 December 2017
Enterprise X1 3.1
SAP BusinessObjects 40 SAP BusinessObjects Movember 2010 December 2015 December 2017
Explorer Business Intelligence
platform 4.0
41 n/a Estimated for Q2/2013 December 2016 December 2013
SAP BusinessObjects | 2.0 n/a November 2009 December 2015 December 2017
Explorer (blade)
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SAP BusinessObjects 40 UAI:’_ Bl_::meuu-'c_:lbjects July 2011 June 2013 n/a
Explorer package Business Intelligence
platform 4.0
SAP BusinessObjects | 1.3 n/a July 2012 October 2013 n/a
Analysis, edition for
Microsoft Offices 14 n/a Estimated for Q272013  June 2014 n/a
SAP Business 11 SAP Business July 2010 March 2013 n/a
Blanning and Planning and
Cons éﬂg tion for Consclidation 7.0,
Pubric Soctor version for the
Microsoft platform
10 SAP Business December 2010 March 2013 n/a
SAP Planning for Planning and
Public Sectorx Consolidation 7.5,
version for Microsoft
10 SAP BusinessObjects Movember 2012 December 2013 n/a
SAP BusinessObjects Blu?r'f”“c"ﬂ'rrge"'ge”ce
Design Studio platorm .
11 n/a Estimated for Q2/2013  May 2014 n/a
SAP Predictive 10 n/a February 2012 February 2014 n/a
Analysisus
SAP Visual 10 n/a May 2012 May 2014 n/a
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