Core Features Team

Quarterly Review, 2/24/14



Agenda

Team and project overview

Product (User Experience and Design)
Mediawiki integration

Community & deployment

Future plans

Asks

L o



Team

Engineering

Full-time

Erik Bernhardson - Tech Lead/Backend engineer
Matthias Mullie - Backend engineer

Benny Situ - Backend engineer

Shahyar Ghobadpour - Frontend engineer

Part-time
S Page - Scrummaster
Andrew Garrett - Backend engineer

Kunal Mehta - Backend engineer

Product, Design, Community

Maryana Pinchuk - Product Manager
May Galloway - Primary designer
Kaity Hammerstein - Secondary designer

Nick Wilson - Community Liaison
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Why Flow?

® Discussion and collaboration are why Wikipedia works.

e Talk pages prevent new users from doing productive content
work and becoming part of the community.

e The software needs to facilitate good discussion and deal
with vandalism, spam, off-topic posting, and trolling.



Timeline

July 2013-February 2014

Q3
Q2

Q1 Launch
MVP
Ideati()n Release to mw.org and enwiki

First development sprints Frontend developer hired

First static prototype First interactive prototype

Backend architecture First visual design pass

First Flow code written
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User experience

In Q2/Q3:

2 in-person user experience/usability testing sessions

+ 2 rounds of community feedback

+ Remote usability testing (usertesting.com)

Flow features validated with ~100 users



New users

is anyone in this project involved in article assessment?
Article assessment
Flow & pings

New Member & Article Collaboration

“I often check talk pages for more detail
and to see what folks are discussing about
the topic at hand, but | rarely reply
because the pages tend to be
overwhelming with the number of
comments and responses, and | feel my
own topic/comment would simply get lost
in the shuffle as well. This was a lot easier
to keep organized, simplified and the
comment process was easy.”



Experienced users

Total feedback by sentiment

Threading ] W Positive
Interface/text color | Neutral
Interface/text size | M Negative
Board width
Topic order
Board navigation |
Moderation |
History & watchlist |
Overall visual design
Overall Ul intuitiveness /1
Replying & new topics |

Whitespace & density L



Experienced users

Percent of feedback by sentiment

Threading e W Positive
Interfaceftext color - Neutral
Interfacefext size . N Negative
Board width
Topic order
Board navigation |
Moderation |
History & watchlist I
Overall visual design
Overall Ul intuitiveness |
Replying & new topics 1
Whitespace & density e
Totals e

0.00% 25.00% 50.00% 75.00% 100.00%



Design

\~ Can page curation stop a copyvio spammer?

Last modified about 3 hours

Ryan_Vesey

For the background, you can look at WP:ANI#Kavdiaravis
Wikipedia:Sockpuppet_investigations/Kavdiaravish. The
to spam wahooart.com and the vast majority of his article
problem is, this can easily be overlooked by editors who
curation tool be made to flag either new articles about pa
wahooart.com?

Patrick87

Not really; that's sort of a...rather dramatic edge case [
abusefilter?

Writ_Keeper

| tried that. ) It wasn't catching him, but KoH made sor

o reply to Writ_Keeper. Be nice

discussing Flow discussion

Spage, Maryana and other

Comment (4)

Spage

VE in here
Reply w Thank
Maryana

How come this discussion page is still a re
there's discussion here? :-/

Admin

Article assessment

Whatamidoing, Ottawahitech and Dougweller
4 comments

6 days ago
Whatamidoing

Brown Bobby is rated top-importance, but it's just one company's oddly shaped doughnut. Doughnut,
on the other hand, is only rated as mid-importance. Does this seem right to you all?

Reply 11 days ago

Dougweller
Whatamldoing: | agree and asked the editor who rated it to comment here.

Reply 11 days ago

Ottawahitech

Whatamildoing: It appears | was the guilty party who tagged this article as important. As | explained on my
talk page this was a mistake. Thanks for bringing this to my attention.

Reply 6 days ago

Whatamidoing

I'm thinking that Doughnut might be better ranked as high-importance than as mid; "coffee and a doughnut"
is a classic commuter breakfast. What do other people think?

Danh: 6 days ago

It's a glitch! Occupying the page URL doesn't stop the rest of
MediaWiki from testing page existence for redlinks.



Design

v Can page curation stop a copyvio spammer?

Last modified about 3 hours

Ryan_Vesey

For the background, you can look at WP:ANI#Kavdiaravish and
Wikipedia:Sockpuppet_investigations/Kavdiaravish. The editor in question creates articles on painting
to spam wahooart.com and the vast majority of his articles include copyvio or other problems. The
problem is, this can easily be overlooked by editors who are unaware of the situation. Can the page
curation tool be made to flag either new articles about paintings or new articles containing links to
wahooart.com?

actionswv

Patrick87 about 4 hours ago

Not really; that's sort of a...rather dramatic edge case ;p. Have you considered just using the
abusefilter?

Writ_Keeper about 3 hours ago
| tried that. :) It wasn't catching him, but KoH made some changes, so hopefully it will now.

actionsv



Design

discussing Flow discussions

Spage, Maryana and other

Comment (4) 5 minutes ago

Spage
VE in here
Reply w Thank 21 days ag

Maryana

How come this discussion page is still a redlink, despite the fact that
there's discussion here? :-/

Admin

It's a glitch! Occupying the page URL doesn't stop the rest of
MediaWiki from testing page existence for redlinks.



Design

Article assessment

Whatamldoing, Ottawahitech and Dougweller
4 comments 6 days ago

Whatamidoing

Brown Bobby is rated top-importance, but it's just one company's oddly shaped doughnut. Doughnut,
on the other hand, is only rated as mid-importance. Does this seem right to you all?

Reply 11 days ago

Dougweller

Whatamldoing: | agree and asked the editor who rated it to comment here.

Reply 11 days ago
Ottawahitech

Whatamldoing: It appears | was the guilty party who tagged this article as important. As | explained on my
talk page this was a mistake. Thanks for bringing this to my attention.

Reply 6 days ago
Whatamidoing

I'm thinking that Doughnut might be better ranked as high-importance than as mid; "coffee and a doughnut"
is a classic commuter breakfast. What do other people think?

6 days ago

Danhs



Next steps

MVP MVP+

Starting new topic Frontend rewrite (responsive for mobile)
Replying Closing & summarizing topics

Navigating topics New user requests (unblock, help)

Moderating topics/posts Deletion discussions
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The Mediawiki page

— Kitten 8

From Wikipedia, the free encyclopedia

For other uses, see Kitten (disambiguation) and Kitty (disambiguation)

A Kitten or kitty is a juvenile domesticated cat.l"] A feline litter usually
consists of two to five kittens. A multiple of kittens is a

kindle. [2llbetter source needed] T gyrvive, kittens need the care of their
mother for the first several weeks of their life. Kittens are highly social
animals and spend most of their waking hours playing and interacting with
available companions.

Contents [hide]
1 Etymology
2 Birth and development
3 Health
— 4 Orphaned kittens
5 See also
6 References

7 External links Astray kitten in Rizal Park, &
Manila.

Etymology

The word "kitten" derives from Middle English kitoun (ketoun, kyton etc.), which itself came from Old French
chitoun, cheton: "kitten".I1!

The young of big cats are called cubs rather than kittens. Either
term may be used for the young of smaller wild felids such as
ocelots, caracals, and lynx, but "kitten" is usually more common
for these species.

Birth and development

Article Talk Read View source View history |Search Q

History

e edit (diff) (del/suppress)
e  edit (diff) (del/suppress)
e edit (diff) (del/suppress)




Flow discussions

- My talk

blah

Reply * Edit

Violetto

Miitn: +1! New topic - edited

216.38.130.164, Maryana, Mlitn and 1 other

6 comments 3 seconds ago

Reply + Edit

I

I

I

108.231.76.185 \
k

| am anonymous! Article tal
Reply + Edit —_—




Mediawiki talk page vs. Flow discussions

Talk page Flow

Only one user commenting at a time Multiple people can comment
Discussions tied to one page Can be on multiple pages/independent
Have to watch entire page to follow Can watch individual topics
Sequential, static topics Filterable/sortable topics

Tied to one wiki Cross-wiki



Mediawiki
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Mediawiki

Necessary Negotiable?
AN
4 N\
Spam blacklist Recent changes Categories
Protection Watchlist Page move
AbuseFilter History Pagelinks
RevDel Contributions Transclusion
Suppression Logs

Checkuser



Page history

Article Talk Read View source View history |Search Q

— Kitten 8

From Wikipedia, the free encyclopedia

History

For other uses, see Kitten (disambiguation) and Kitty (disambiguation)

A Kitten or kitty is a juvenile domesticated cat.l"] A feline litter usually
consists of two to five kittens. A multiple of kittens is a

kindle. [2llbetter source needed] T gyrvive, kittens need the care of their
mother for the first several weeks of their life. Kittens are highly social
animals and spend most of their waking hours playing and interacting with
available companions.

e edit (diff) (del/suppress)
e  edit (diff) (del/suppress)
e edit (diff) (del/suppress)

Contents [hide]
1 Etymology
2 Birth and development
3 Health
— 4 Orphaned kittens
5 See also
6 References

7 External links Astray kitten in Rizal Park, &
Manila.

Etymology
The word "kitten" derives from Middle English kitoun (ketoun, kyton etc.), which itself came from Old French
chitoun, cheton: "kitten".I1!

The young of big cats are called cubs rather than kittens. Either
term may be used for the young of smaller wild felids such as

ocelots, caracals, and lynx, but "kitten" is usually more common
for these species.

Birth and development




Flow history

Miitn
——— blah

Reply * Edit

Violetto
Mlitn: +1!

Reply + Edit

108.231.76.185

| am anonymous!

Reply + Edit

My talk

Y
4
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Y

New topic - edited

216.38.130.164, Maryana, Mlitn and 1 other
6 comments

—

Article talk

History

???

3 seconds ago

History

° post (del/suppress)
° post (del/suppress)




Next steps

MVP MVP+
Support vital mediawiki tools Understand user needs for non-page behavior
Support some critical processes Define our level of mediawiki process support

Support for user-created tools (e.g., bots, scripts,

gadgets)
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Community




Community

WikiProject Breakfast WikiProject Hampshire



Next steps

User talk:Maryana

WikiProject Breakfast

Welcome!

Talk:Israeli breakfast
Prom From Wikipedia, the free encyclopedia

You can find the previous contents of my talk page at User_talk:Maryana/Archive

n This article is of interest to the following [hide]
WikiProjects:
- - h
WikiProject Israel (Rated C-class, Low- [show]
importance)
- - h
WikiProject Breakfast (Rated Start-class, Low: [show]
importance)
(Rated Start-class, Mid-  [show]

WikiProject Food and drink
importance)




ext steps

WIKIPEDIA

English Espaiol
The Free Encyclopedia La enciclopedia libre
4 444 000+ articles 1078 000+ articulos
= 33 2 - Pycckuit
T f { N3
7 —EREHR / LS4 T CsoboaHan aHUMKNONeAns
893 000+ % = E 1087 000+ crarei
Deutsch @ Frangais
Die freie Enzyklopadie Q L'encyclopédie libre
1 685 000+ Artikel 1474 000+ articles
Portugués 5(‘%. ltaliano
A enciclopédia livre N\ s Lenciclopedia libera
819 000+ artigos jan 1097 000+ voci
Polski b4
Wolna encyklopedia BERNERSR
749 000+ &8

1028 000+ haset

N Wikipedia Z ""5 Wiktionary (o), Wikinews
“L,:) Free encyclopedia ## v Dictionary and thesaurus "% Eree content news source
Wikibooks .) Wikiquote A Wikisource
Free textbooks and manuals Collection of quotations m Free source documents

- 2 4 Wikivoyage Wikispecies

&

&8, Wikiversity
Free learning tools ‘ Free travel guide Directory of species
Commons |II||I|I|| Wikidata [; i] MediaWiki
@ <) Shared media repository Free knowledge base 't..' Free wiki software
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Future

February 2013-June 2015

Next year

Q3-4

Q1-2
Wider rollouts in article & user

Q4 talk

Article talk pilot )
Flow on more projects

i imi : User talk beta -> stable . i
Co.nfclnug limited . Workflow lite (deletion)
WikiProject release : Workflow lite (user talk
User talk beta feature  :  processes)

More mw processes



Help us!

® More Community Liaison support
e More full-time (preferably frontend) engineers

e Better tools and more help with browser testing



