
Women & Wikipedia
Summary of results from 2019 YouGov Survey



Overview

To better understand how Wikipedia is 
perceived by users around the world and 
inform our own departmental work, the 
Communications department worked 
with the internet-based market research 
and public opinion data company 
YouGov in February and March 2019 to 
survey respondents in 6 countries. The 
survey questions focused on 
respondents’ attitudes towards 
Wikipedia, with a focus on how gender 
may or may not impact users’ 
participation and perceptions of the 
site’s meaningfulness. 



Summary 
findings

Women have heard of Wikipedia and they 
use the site in about equal numbers to men. 
We take this to imply that there isn’t 
necessarily a perception among women that 
using the platform itself is a gendered action. 

But among users, more men have tried to 
edit Wikipedia at least once. 

Differences are smaller in some regions: 
Nigeria and Egypt had very small gaps 
between men and women respondents who 
said they had tried to edit Wikipedia at least 
once. 

More men think that Wikipedia is 
meaningful to women than women do. 



Survey regions

USA

Mexico

Germany

Nigeria

Egypt

India



Methodology

This survey was led by YouGov, an 
internet-based market research firm, over 3 
weeks in February and March 2019. 

The online survey asked 7 questions, 6 with 
pre-selected answer options, and 1 with an 
open response field. A roughly equal number of 
men and women respondents participated in 
each region. The study was completed in the 
most widely-spoken language for each region: 

● USA - English 
● Mexico - Spanish 
● Nigeria - English 
● Egypt - Arabic 
● Germany - German 
● India - Hindi



Composite results
Averages across all research regions, among Wikipedia 

users



M W

27% 21%

Tried to edit Wikipedia (even once) - across 
all survey regions



Tried to edit Wikipedia (even once)

M W

20% 14%

M W

34% 30%
M W

42% 39%

M W

39% 30%

M W

31% 28%

M W

17% 9%

USA

Mexico

Germany

Nigeria

Egypt

India

Survey was completed in each region’s “most spoken” language



How much do you trust Wikipedia? - across 
all survey regions

M W

88% 85%

(Percentages inclusive of the responses “A great deal” and “Somewhat”)



How much do you trust Wikipedia?
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How useful do you find Wikipedia? - across 
all survey regions

M W

91% 90%



How useful do you find Wikipedia?
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78% 78%
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(Percentages inclusive of the responses “A great deal” and “Somewhat”)



M W

74% 68%

How meaningful do you think Wikipedia is for women?  

Percentages inclusive of the responses “A great deal” and “Somewhat”)



How meaningful do you think Wikipedia is for women?  
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M W

79% 77%
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Regional results



USA Results
Among Wikipedia users



High awareness of Wikipedia for both 
men and women



Gender

Gender

KWW_q1 Men Women All

Never heard of it 3% 1% 2%

Heard of it, but never used 18% 22% 20%

Have used it, but not within the last 3 
months

14% 21% 18%

Have used it within the last 3 months, but 
not within the last month

16% 12% 14%

Have used it within the last month 50% 44% 46%

Unweighted N 539 708 1247

All: total respondents, both men and women p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

What is your experience with Wikipedia? - USA



Differing 
experiences and 
perspectives

A larger percentage of men 
than women
● have tried to edit at 

least once
● say they trust Wikipedia 

a great deal
● describe Wikipedia as 

meaningful to women



Gender

Gender

KWW_q2 Men Women All

Yes, I have 20% 14% 17%

No, I have not 80% 86% 83%

Unweighted N 441 555 996

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Have you ever tried to edit Wikipedia (even once)? - USA



Gender

Gender

KWW_q3 Men Women All

Trust a great deal 20% 14% 17%

Trust somewhat 58% 63% 61%

Trust very little 17% 17% 17%

Do not trust at all 5% 6% 5%

Net: Trust a great deal/somewhat 78% 78% 78%

Net: Trust very little/not at all 22% 22% 22%

Unweighted N 441 555 996

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How much do you trust Wikipedia? - USA

All: total respondents, both men and women



Gender

Gender

KWW_q4__coded Men Women All

Good / great / nice 2% 1% 1%

Anyone can edit / swarm intelligence / 
people can change if incorrect

9% 6% 7%

Helpful / useful 1% 1% 1%

Reliable 1% 1% 1%

Legitimate/genuine/accurate information / 
have not seen any errors

9% 9% 9%

Up to date / constantly reviewed 1% 2% 1%

Informative / knowledge / detailed 
information

3% 2% 3%

Previous experience 1% 1% 1%

All: total respondents, both men and women
p<.00

1
p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00

1

Why do you trust or not trust Wikipedia? - USA



Why do you trust or not trust Wikipedia? - USA (continued)

                                                                  
                                                                     Men Women All

I trust it / trustworthy 1% 1% 1%

Easy to use / quick / efficient 1% 0% 0%

Popular / good reputation / top of internet 
search results

2% 1% 1%

Been around a long time 0% 0% 0%

Lots of information / I can find everything 
I'm looking for

2% 3% 3%

From good sources / documented sources 
/ well researched

5% 4% 5%

Free to use 0% 0% 0%

Don't trust 100% / don't believe it all / 
don't always know its true

3% 4% 4%

Just do / not reason not to 1% 1% 1%

Edited by unknowledgeable people / false 
information / only people's opinions / 
biased

17% 20% 18%

Have procedures to check accuracy / 
secure procedures

3% 1% 2%



Why do you trust or not trust Wikipedia? - USA (continued)

Men Women All

Easy to understand / clear explanations 0% 0% 0%

Written by experts 0% 0% 0%

Independent / unbiased 1% 0% 1%

Found mistakes / errors are made / not 
always accurate / not up to date

2% 4% 3%

Good starting point / give basic 
information / only use it for basic info

4% 6% 5%

Needs better verification / no verification / 
contents not monitored

1% 1% 1%

I always check the information / don't just 
believe what I read

3% 6% 5%

Political bias / political censorship 4% 0% 2%

Unknown sources of the info / sources not 
referenced

1% 1% 1%

Mostly accurate information 4% 5% 4%



Why do you trust or not trust Wikipedia? - USA (continued)

Men Women All

Don't use enough / not my go to place / 
many other sites to use

0% 1% 0%

Unreliable 1% 0% 0%

Untrustworthy / don't trust it 0% 0% 0%

Other 9% 7% 8%

Don't know 28% 30% 29%

Unweighted N 540 710 1250



Gender

Gender

KWW_q5 Men Women All

Very useful 40% 33% 37%

Somewhat useful 38% 44% 41%

A little useful 18% 17% 17%

Not useful at all 4% 5% 5%

Net: Very/somewhat useful 78% 78% 78%

Net: A little/not at all useful 22% 22% 22%

Unweighted N 441 555 996

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How useful do you find Wikipedia? - USA



Gender

Gender

KWW_q6__coded Men Women All

Good / great / nice 2% 2% 2%

Anyone can edit / swarm intelligence / 
people can change if incorrect

0% 0% 0%

Helpful / useful 7% 9% 8%

Reliable 1% 1% 1%

Legitimate/genuine/accurate information / 
have not seen any errors

4% 3% 3%

Up to date / constantly reviewed 1% 1% 1%

Informative / knowledge / detailed 
information

12% 8% 10%

I trust it / trustworthy 0% 0% 0%

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Why do you find Wikipedia useful or not useful? - USA



Why do you find Wikipedia useful or not useful? - USA (continued)

Men Women All

Easy to use / quick / efficient 8% 10% 9%

Popular / good reputation / top of internet 
search results

1% 1% 1%

Been around a long time 0% 0% 0%

Lots of information / I can find everything 
I'm looking for

16% 16% 16%

From good sources / documented sources 
/ well researched

2% 2% 2%

Free to use 1% 1% 1%

Don't trust 100% / don't believe it all / 
don't always know its true

2% 2% 2%

Just do / not reason not to 1% 0% 1%

Edited by unknowledgeable people / false 
information / only people's opinions / 
biased

3% 3% 3%



Why do you find Wikipedia useful or not useful? - USA (continued)

Men Women All

Have procedures to check accuracy / 
secure procedures

0% 0% 0%

Easy to understand / clear explanations 1% 1% 1%

Written by experts 0% 0% 0%

Independent / unbiased 0% 0% 0%

No adverts 0% 0% 0%

Found mistakes / errors are made / not 
always accurate / not up to date

2% 3% 2%

Good starting point / give basic 
information / only use it for basic info

10% 11% 10%

Needs better verification / no verification / 
contents not monitored

1% 0% 0%



Why do you find Wikipedia useful or not useful? - USA (continued)

Men Women All

I always check the information / don't just 
believe what I read

1% 4% 2%

Political bias / political censorship 1% 0% 0%

Unknown sources of the info / sources not 
referenced

0% 0% 0%

Mostly accurate information 1% 1% 1%

Don't use enough / not my go to place / 
many other sites to use

2% 3% 2%

Unreliable 0% 1% 1%

Untrustworthy / don't trust it 1% 1% 1%

Other 9% 6% 8%

Don't know 30% 30% 30%

Unweighted N 540 710 1250



How meaningful do you think Wikipedia is for women? - USA

Gender

Gender

KWW_q7 Men Women All

Very meaningful 19% 14% 17%

Somewhat meaningful 36% 35% 35%

A little meaningful 22% 24% 23%

Not at all meaningful 23% 27% 25%

Net: Very/somewhat meaningful 55% 49% 52%

Net: A little/not at all meaningful 45% 51% 48%

Unweighted N 441 555 996

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1



Germany results
Among Wikipedia users



High awareness of Wikipedia for both 
men and women



Gender

Gender

KWW_q1 Men Women All

Never heard of it 2% 3% 3%

Heard of it, but never used 11% 12% 12%

Have used it, but not within the last 3 
months

16% 23% 19%

Have used it within the last 3 months, but 
not within the last month

14% 15% 15%

Have used it within the last month 57% 47% 52%

Unweighted N 975 1142 2117

All: total respondents, both men and women
p<.00

1
p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00

1

What is your experience with Wikipedia? - Germany



Differing 
experiences and 
perspectives

A larger percentage of men 
than women
● have tried to edit at 

least once
● say they trust Wikipedia 

“very much” 
● describe Wikipedia as 

meaningful to women



Gender

Gender

KWW_q2 Men Women All

Yes, I have 17% 9% 13%

No, I have not 83% 91% 87%

Unweighted N 840 974 1814

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Have you ever tried to edit Wikipedia (even once)? - Germany 



Gender

Gender

KWW_q3 Men Women All

Trust a great deal 22% 16% 19%

Trust somewhat 65% 65% 65%

Trust very little 7% 10% 9%

Do not trust at all 2% 1% 2%

Don't know 5% 7% 6%

Net: Trust a great deal/somewhat 87% 81% 84%

Net: Trust very little/not at all 9% 12% 10%

Unweighted N 840 974 1814

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How much do you trust Wikipedia? - Germany



Gender

Gender

q4coded_de Men Women All

Verifiable/reliable information 17% 21% 19%

Information is verified/errors corrected 17% 9% 13%

Anyone can contribute (pos.) 3% 2% 2%

Good for general knowledge 3% 2% 2%

Articles are written by experts 2% 3% 3%

Good level of detail 1% 3% 2%

Lots of users/Community = builds trust 6% 3% 5%

Transparency (e.g. of change history etc.) 1% 0% 1%

Is constantly updated 1% 1% 1%

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Why do you trust or not trust Wikipedia? - Germany



Why do you trust or not trust Wikipedia? - Germany (continued)

Men Women All

Good search engine 0% 1% 1%

Not a commercial enterprise (pos.) 1% 1% 1%

Quick to use 0% 0% 0%

Is open/honest 0% 1% 0%

Reliable referencing/sources 4% 3% 4%

Is a serious organisation 2% 2% 2%

Well-researched 2% 2% 2%

Well written/easy to understand 1% 2% 2%

Loads of information available 1% 2% 1%

Independent/unaffiliated 2% 0% 1%

General positive mention 6% 7% 6%

Informative/helpful 1% 1% 1%



Why do you trust or not trust Wikipedia? - Germany (continued)

Men Women All

I usually/can verify the information with a 
second source

4% 4% 4%

Gut feeling 1% 2% 2%

I always read articles cautiously/with care 1% 1% 1%

In general, I don't trust everything I read 
on the internet

1% 1% 1%

Anyone can contribute (neg.) 6% 8% 7%

Not good for detailed information 1% 1% 1%

Information is not always correct/I have 
identified errors

3% 4% 3%

Discloses information that should be kept 
private

0% 0% 0%

Sources/referencing dubious 1% 1% 1%

Not always impartial (e.g. in politics etc.) 4% 2% 3%



Why do you trust or not trust Wikipedia? - Germany (continued)

Men Women All

Don't trust the review process 2% 2% 2%

Not good for serious/academic research 0% 1% 0%

Not properly researched/written by 
amateurs

1% 1% 1%

Not always up-to-date 0% 0% 0%

General negative mention 2% 2% 2%

Other 10% 8% 9%

N/A 22% 23% 22%

Don't know 3% 6% 5%

Unweighted N 975 1142 2117



Gender

Gender

KWW_q5 Men Women All

Very useful 53% 42% 48%

Somewhat useful 38% 46% 42%

A little useful 3% 6% 5%

Not useful at all 2% 1% 1%

Weiß nicht / keine Antwort 4% 4% 4%

Net: Very/somewhat useful 92% 89% 90%

Net: A little/not at all useful 5% 8% 6%

Unweighted N 840 974 1814

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How useful do you find Wikipedia? - Germany



Gender

Gender

q6coded_de Men Women All

Lots of detail available 6% 6% 6%

Gathering together everyone's knowledge 1% 1% 1%

Good explanations/well-written 2% 3% 3%

Free/open access for everyone 3% 3% 3%

Quick/practical 17% 16% 16%

Very up-to-date 2% 1% 2%

Good referencing/evidence 4% 3% 3%

Information on lots of/all subjects 12% 12% 12%

Good for getting a basic overview 3% 5% 4%

Informative 19% 20% 19%

I have always found an answer to my 
question

4% 7% 6%

Why do you find Wikipedia useful or not useful? - Germany



Why do you find Wikipedia useful or not useful? - Germany (continued)

Men Women All

Reliable/verifiable information 3% 2% 3%

Well organised/clear layout 2% 1% 2%

Briefly summarised information (pos.) 3% 2% 2%

Not commercial/is independent 1% 0% 1%

Is serious 0% 0% 0%

Community ensures objectivity 1% 0% 0%

Available in lots of different languages 0% 0% 0%

General positive mention 12% 9% 10%

I (often) verify the information with a 
second source/read critically

1% 2% 1%

Information is not always reliable/correct 1% 2% 2%



Why do you find Wikipedia useful or not useful? - Germany (continued)

Men Women All

Articles are hard to understand 0% 0% 0%

Not impartial (e.g. in politics etc.) 1% 1% 1%

Anyone can contribute (neg.) 0% 0% 0%

Not good for serious/academic research 0% 0% 0%

Insufficient information 0% 0% 0%

General negative mention 2% 2% 2%

I don't use Wikipedia 1% 1% 1%

Other 6% 5% 6%

N/A 22% 22% 22%

Don't know 3% 4% 3%

Unweighted N 975 1142 2117



Gender

Gender

KWW_q7 Men Women All

Very meaningful 16% 11% 14%

Somewhat meaningful 54% 49% 52%

A little meaningful 17% 23% 20%

Not at all meaningful 13% 17% 15%

Net: Very/somewhat meaningful 70% 61% 65%

Net: A little/not at all meaningful 30% 39% 35%

Unweighted N 840 974 1814

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How meaningful do you think Wikipedia is for women? - Germany



Nigeria results
Among Wikipedia users



High awareness of Wikipedia for both 
men and women



Gender

Gender

KWW_q1 Men Women All

Never heard of it 0% 1% 0%

Heard of it, but never used 7% 6% 6%

Have used it, but not within the last 3 
months

10% 14% 12%

Have used it within the last 3 months, but 
not within the last month

16% 11% 14%

Have used it within the last month 67% 68% 68%

N 212 188 400

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

What is your experience with Wikipedia? - Nigeria

All: total respondents, both men and women



Similar 
experiences and 
perspectives

As compared to survey 
respondents in the US and 
Germany, there is a smaller 
difference between the 
percentages of men and women 
who: 
● have tried to edit at least once
● say they trust Wikipedia “very 

much” 
More women than men describe 
Wikipedia as meaningful to 
women.



Gender

Gender

KWW_q2 Men Women All

Yes, I have 42% 39% 41%

No, I have not 58% 61% 59%

N 198 175 373

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Have you ever tried to edit Wikipedia (even once)? - Nigeria



Gender

Gender

KWW_q3 Men Women All

Trust a great deal 64% 71% 67%

Trust somewhat 33% 29% 31%

Trust very little 3% 1% 2%

Do not trust at all 1% 0% 0%

Net: Trust a great deal/somewhat 97% 99% 98%

Net: Trust very little/not at all 3% 1% 2%

N 198 175 373

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How much do you trust Wikipedia? - Nigeria



Why do you trust or not trust Wikipedia? - Nigeria

Gender

Gender

KWW_q4__coded Men Women All

Good / great / nice 3% 4% 3%

Anyone can edit / swarm intelligence / 
people can change if incorrect

3% 4% 4%

Helpful / useful 5% 7% 6%

Reliable 6% 4% 5%

Legitimate/genuine/accurate information / 
have not seen any errors

29% 23% 26%

Up to date / constantly reviewed 4% 5% 4%

Informative / knowledge / detailed 
information

17% 14% 16%

Previous experience 1% 1% 1%

I trust it / trustworthy 1% 3% 2%

Easy to use / quick / efficient 3% 3% 3%



Why do you trust or not trust Wikipedia? - Nigeria (continued)

Men Women All

Popular / good reputation / top of internet 
search results

3% 4% 4%

Lots of information / I can find everything 
I'm looking for

10% 14% 12%

From good sources / documented sources 
/ well researched

10% 6% 8%

Free to use 1% 2% 2%

Don't trust 100% / don't believe it all / 
don't always know its true

2% 3% 2%

Just do / not reason not to 0% 1% 0%

Edited by unknowledgeable people / false 
information / only people's opinions / 
biased

8% 4% 6%

Have procedures to check accuracy / 
secure procedures

3% 3% 3%

Easy to understand / clear explanations 3% 3% 3%



Why do you trust  or not trust Wikipedia? - Nigeria (continued)

Men Women All

Written by experts 0% 0% 0%

Independent / unbiased 1% 1% 1%

No adverts 1% 0% 0%

Serious platform 0% 1% 0%

Found mistakes / errors are made / not 
always accurate / not up to date

3% 3% 3%

Good starting point / give basic 
information / only use it for basic info

2% 2% 2%

Needs better verification / no verification / 
contents not monitored

1% 1% 1%

I always check the information / don't just 
believe what I read

2% 0% 1%

Unknown sources of the info / sources not 
referenced

0% 0% 0%

Mostly accurate information 4% 5% 5%

Don't use enough / not my go to place / 
many other sites to use

0% 1% 0%

Other 7% 11% 8%

Don't know 7% 7% 7%

N 212 188 400



Gender

Gender

KWW_q5 Men Women All

Very useful 85% 86% 86%

Somewhat useful 13% 13% 13%

A little useful 2% 1% 1%

Net: Very/somewhat useful 98% 99% 99%

Net: A little/not at all useful 2% 1% 1%

N 198 175 373

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How useful do you find Wikipedia? - Nigeria



Gender

Gender

KWW_q6__coded Men Women All

Good / great / nice 3% 3% 3%

Anyone can edit / swarm intelligence / 
people can change if incorrect

0% 1% 0%

Helpful / useful 14% 21% 17%

Reliable 4% 2% 3%

Legitimate/genuine/accurate information / 
have not seen any errors

10% 10% 10%

Up to date / constantly reviewed 0% 3% 1%

Informative / knowledge / detailed 
information

24% 20% 22%

I trust it / trustworthy 1% 0% 1%

Easy to use / quick / efficient 9% 11% 10%

Popular / good reputation / top of internet 
search results

1% 2% 2%

Why do you find Wikipedia useful or not useful? - Nigeria



Why do you find Wikipedia useful or not useful? - Nigeria (continued)

Men Women All

Lots of information / I can find everything 
I'm looking for

29% 22% 26%

From good sources / documented sources 
/ well researched

2% 2% 2%

Free to use 0% 1% 0%

Edited by unknowledgeable people / false 
information / only people's opinions / 
biased

0% 2% 1%

Have procedures to check accuracy / 
secure procedures

0% 1% 0%

Easy to understand / clear explanations 4% 4% 4%

Found mistakes / errors are made / not 
always accurate / not up to date

1% 1% 1%

Good starting point / give basic 
information / only use it for basic info

6% 3% 5%

I always check the information / don't just 
believe what I read

0% 1% 0%

Mostly accurate information 1% 2% 2%

Other 7% 9% 8%

Don't know 8% 8% 8%

N 212 188 400



Gender

Gender

KWW_q7 Men Women All

Very meaningful 57% 62% 60%

Somewhat meaningful 31% 27% 29%

A little meaningful 4% 7% 5%

Not at all meaningful 9% 4% 6%

Net: Very/somewhat meaningful 88% 89% 88%

Net: A little/not at all meaningful 12% 11% 12%

N 198 175 373

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How meaningful do you think Wikipedia is for women? - Nigeria



India results
Among Wikipedia users



High awareness of Wikipedia for both 
men and women



Gender

Gender

KWW_q1 Men Women All

Never heard of it 4% 4% 4%

Heard of it, but never used 11% 10% 11%

Have used it, but not within the last 3 
months

15% 17% 16%

Have used it within the last 3 months, but 
not within the last month

13% 11% 12%

Have used it within the last month 58% 58% 58%

Unweighted N 531 536 1067

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01
p<.00

1

What is your experience with Wikipedia? - India



Differing 
experiences and 
perspectives

A larger percentage of men 
than women
● have tried to edit at 

least once
● say they trust Wikipedia 

“a great deal” 
● describe Wikipedia as 

meaningful to women



Gender

Gender

KWW_q2 Men Women All

Yes, I have 39% 30% 35%

No, I have not 61% 70% 65%

Unweighted N 455 461 916

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01
p<.00

1

Have you ever tried to edit Wikipedia (even once)? - India



Gender

Gender

KWW_q3 Men Women All

Trust a great deal 59% 52% 55%

Trust somewhat 35% 41% 38%

Trust very little 4% 6% 5%

Do not trust at all 2% 2% 2%

Net: Trust a great deal/somewhat 95% 92% 93%

Net: Trust very little/not at all 5% 8% 7%

Unweighted N 455 461 916

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01
p<.00

1

How much do you trust Wikipedia? - India



Why do you trust or not trust Wikipedia? - India

Gender

Gender

KWW_q4__coded Men Women All

Good / great / nice 6% 4% 5%

Anyone can edit / swarm intelligence / 
people can change if incorrect

3% 3% 3%

Helpful / useful 5% 5% 5%

Reliable 2% 1% 1%

Legitimate/genuine/accurate information / 
have not seen any errors

18% 19% 18%

Up to date / constantly reviewed 2% 1% 2%

Informative / knowledge / detailed 
information

13% 14% 13%

Previous experience 1% 1% 1%

I trust it / trustworthy 3% 4% 3%

Easy to use / quick / efficient 2% 3% 2%

Popular / good reputation / top of internet 
search results

3% 2% 3%



Why do you trust or not trust Wikipedia? - India (continued)

Men Women All

Been around a long time 0% 0% 0%

Lots of information / I can find everything 
I'm looking for

13% 11% 12%

From good sources / documented sources 
/ well researched

3% 1% 2%

Free to use 1% 0% 1%

Don't trust 100% / don't believe it all / 
don't always know its true

1% 2% 2%

Just do / not reason not to 0% 1% 1%

Edited by unknowledgeable people / false 
information / only people's opinions / 
biased

6% 10% 8%

Have procedures to check accuracy / 
secure procedures

2% 2% 2%

Easy to understand / clear explanations 1% 2% 1%

Written by experts 2% 0% 1%

Independent / unbiased 1% 0% 0%

No adverts 0% 0% 0%



Why do you trust or not trust Wikipedia? - India (continued)

Men Women All

Found mistakes / errors are made / not 
always accurate / not up to date

4% 5% 5%

Good starting point / give basic 
information / only use it for basic info

1% 3% 2%

Needs better verification / no verification / 
contents not monitored

1% 1% 1%

I always check the information / don't just 
believe what I read

1% 3% 2%

Unknown sources of the info / sources not 
referenced

1% 0% 0%

Mostly accurate information 5% 5% 5%

Don't use enough / not my go to place / 
many other sites to use

0% 1% 0%

Unreliable 0% 1% 0%

Other 7% 5% 6%

Don't know 20% 17% 19%

Unweighted N 531 536 1067



Gender

Gender

KWW_q5 Men Women All

Very useful 75% 66% 70%

Somewhat useful 21% 29% 25%

A little useful 3% 5% 4%

Not useful at all 2% 0% 1%

Net: Very/somewhat useful 96% 95% 95%

Net: A little/not at all useful 4% 5% 5%

Unweighted N 455 461 916

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01
p<.00

1

How useful do you find Wikipedia? - India



Why do you find Wikipedia useful or not useful? - India

Gender

Gender

KWW_q6__coded Men Women All

Good / great / nice 3% 4% 4%

Anyone can edit / swarm intelligence / 
people can change if incorrect

1% 1% 1%

Helpful / useful 14% 12% 13%

Reliable 0% 1% 1%

Legitimate/genuine/accurate information / 
have not seen any errors

8% 6% 7%

Up to date / constantly reviewed 1% 0% 1%

Informative / knowledge / detailed 
information

21% 18% 19%

Previous experience 0% 0% 0%

I trust it / trustworthy 1% 2% 1%

Easy to use / quick / efficient 7% 8% 8%



Why do you find Wikipedia useful or not useful? - India (continued)

Men Women All

Popular / good reputation / top of internet 
search results

1% 1% 1%

Been around a long time 0% 0% 0%

Lots of information / I can find everything 
I'm looking for

27% 28% 27%

From good sources / documented sources 
/ well researched

2% 2% 2%

Free to use 1% 0% 1%

Don't trust 100% / don't believe it all / 
don't always know its true

1% 0% 1%

Just do / not reason not to 0% 1% 0%

Edited by unknowledgeable people / false 
information / only people's opinions / 
biased

1% 1% 1%

Have procedures to check accuracy / 
secure procedures

0% 0% 0%

Easy to understand / clear explanations 0% 4% 2%



Why do you find Wikipedia useful or not useful? - India (continued)

Men Women All

Written by experts 0% 0% 0%

No adverts 0% 0% 0%

Found mistakes / errors are made / not 
always accurate / not up to date

1% 1% 1%

Good starting point / give basic 
information / only use it for basic info

3% 4% 3%

Needs better verification / no verification / 
contents not monitored

0% 0% 0%

I always check the information / don't just 
believe what I read

1% 1% 1%

Unknown sources of the info / sources not 
referenced

0% 0% 0%

Mostly accurate information 1% 0% 1%

Don't use enough / not my go to place / 
many other sites to use

1% 1% 1%

Unreliable 0% 0% 0%

Untrustworthy / don't trust it 0% 0% 0%

Other 6% 7% 7%

Don't know 20% 17% 18%

Unweighted N 531 536 1067



Gender

Gender

KWW_q7 Men Women All

Very meaningful 46% 40% 43%

Somewhat meaningful 36% 40% 38%

A little meaningful 7% 11% 9%

Not at all meaningful 11% 10% 10%

Net: Very/somewhat meaningful 82% 80% 81%

Net: A little/not at all meaningful 18% 20% 19%

Unweighted N 455 461 916

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How meaningful do you think Wikipedia is for women? - India



Gender breakdown of age groups surveyed

Gender

Gender

age_grp_all Men Women All

18 - 24 25% 28% 26%

25 - 34 24% 38% 31%

35 - 44 24% 22% 23%

45 - 54 19% 9% 14%

55+ 8% 4% 6%

Unweighted N 531 536 1067

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1



Gender breakdown by region of survey respondents

Gender

Gender

geo_region_in Men Women All

North India 36% 31% 34%

South India 30% 41% 35%

East India 9% 2% 6%

West India 24% 25% 24%

Northeast India 2% 1% 1%

Unweighted N 531 536 1067

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1



Egypt results
Among Wikipedia users



High awareness of Wikipedia for 
men; slightly less in women (7% have 

never heard of it)



Gender

Gender

KWW_q1 Men Women All

Never heard of it 4% 7% 5%

Heard of it, but never used 19% 14% 17%

Have used it, but not within the last 3 
months

25% 23% 24%

Have used it within the last 3 months, but 
not within the last month

13% 18% 15%

Have used it within the last month 39% 39% 39%

Unweighted N 522 502 1024

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

What is your experience with Wikipedia? - Egypt 

All: total respondents, both men and women



Similar 
experiences, 
differing 
perspectives

As compared to survey 
respondents in the US and 
Germany, there is a smaller 
difference between the 
percentages of men and women 
who: 
● have tried to edit at least once

However, a larger percentage of 
men said they trust Wikipedia 
somewhat/a great deal than 
women did.



Gender

Gender

KWW_q2 Men Women All

Yes, I have 31% 28% 30%

No, I have not 69% 72% 70%

Unweighted N 400 400 800

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Have you ever tried to edit Wikipedia (even once)? - Egypt



Gender

Gender

KWW_q3 Men Women All

Trust a great deal 35% 37% 36%

Trust somewhat 57% 48% 52%

Trust very little 8% 13% 10%

Do not trust at all 0% 3% 2%

Net: Trust a great deal/somewhat 92% 84% 88%

Net: Trust very little/not at all 8% 16% 12%

Unweighted N 400 400 800

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How much do you trust Wikipedia? - Egypt



Why do you trust or not trust Wikipedia? - Egypt

Gender

Gender

q4coded_ar Men Women All

Very informative 10% 13% 11%

It provides accurate information 6% 7% 7%

It provides detailed information 2% 3% 3%

Good/Excellent/Great 4% 3% 3%

The easiest available source 2% 1% 2%

It provides trusted and solid information 12% 11% 12%

Well-reputed website 3% 3% 3%

It provides true information 7% 7% 7%

It provides sources for information 5% 7% 6%

It presents organized information in an 
easy style

1% 1% 1%



Why do you trust or not trust Wikipedia? - Egypt (continued)
Men Women All

Many information is identical with other 
sources

1% 1% 1%

It provides inaccurate information 3% 4% 3%

It provides brief and incomplete 
information

2% 3% 2%

The information is not trustworthy/It's not 
a trusted source

7% 8% 7%

It enables anyone to edit their content 12% 10% 11%

It provides false/partially incorrect 
information

3% 4% 4%

Some information has no source 2% 2% 2%

The information is different from one 
language to another

1% 0% 0%

Some information is 
true/accurate/reliable/useful and others 
are not

3% 5% 4%

It provides information in a neutral 
manner

1% 0% 0%

Other 6% 5% 6%

N/A 27% 24% 25%

Don't know/Can't remember 2% 2% 2%

Unweighted N 524 505 1029



Gender

Gender

KWW_q5 Men Women All

Very useful 52% 53% 53%

Somewhat useful 42% 40% 41%

A little useful 5% 6% 6%

Not useful at all 0% 1% 1%

Net: Very/somewhat useful 95% 93% 94%

Net: A little/not at all useful 5% 7% 6%

Unweighted N 400 400 800

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How useful do you find Wikipedia? - Egypt



Gender

Gender

q6coded_ar Men Women All

Very informative 11% 11% 11%

It provides accurate information 3% 4% 4%

It provides detailed information 4% 5% 4%

Good/Excellent/Great 3% 3% 3%

The easiest available source 2% 2% 2%

It provides trusted and solid information 3% 2% 3%

It provides true information 2% 3% 3%

It provides sources for information 2% 1% 1%

It presents organized information in an 
easy style

2% 3% 3%

It saves time and effort 2% 2% 2%

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Why do you find Wikipedia useful or not useful? - Egypt



Why do you find Wikipedia useful or not useful? - Egypt (continued)

Men Women All

It contains huge information in a variety of 
areas in one place

28% 32% 30%

I use it in my studies/researches/work 3% 2% 2%

It provides brief and incomplete 
information

1% 1% 1%

The information is not trustworthy/It's not 
a trusted source

2% 1% 2%

It enables anyone to edit their content 1% 2% 1%

It needs further improvements 1% 0% 0%

Some information is 
true/accurate/reliable/useful and others 
are not

4% 5% 4%

Other 5% 6% 5%

N/A 28% 24% 26%

Don't know/Can't remember 0% 1% 1%

Unweighted N 524 505 1029



Gender

Gender

KWW_q7 Men Women All

Very meaningful 29% 31% 30%

Somewhat meaningful 52% 48% 50%

A little meaningful 11% 12% 12%

Not at all meaningful 8% 10% 9%

Net: Very/somewhat meaningful 81% 79% 80%

Net: A little/not at all meaningful 19% 21% 20%

Unweighted N 400 400 800

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How meaningful do you think Wikipedia is for women? - Egypt



Gender breakdown of age groups surveyed

Gender

Gender

age_grp_all Men Women All

18 - 24 14% 21% 18%

25 - 34 24% 47% 35%

35 - 44 32% 19% 25%

45 - 54 23% 10% 17%

55+ 8% 3% 5%

Unweighted N 524 505 1029

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1



Mexico results
Among Wikipedia users



High awareness of Wikipedia for both 
men and women



Gender

Gender

KWW_q1 Men Women All

Never heard of it 2% 2% 2%

Heard of it, but never used 13% 14% 14%

Have used it, but not within the last 3 
months

22% 18% 20%

Have used it within the last 3 months, but 
not within the last month

13% 16% 15%

Have used it within the last month 50% 51% 50%

Unweighted N 489 514 1003

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

What is your experience with Wikipedia? - Mexico 



Similar 
experiences and 
perspectives

As compared to survey respondents 
in the US and Germany, there is a 
smaller difference between the 
percentages of men and women who: 
● have tried to edit at least once
● say they trust Wikipedia “very 

much” 
Here, the margin travels in the 
opposite direction (the percentage of 
women who say they trust Wikipedia 
“very much” is slightly higher than 
men).



Gender

Gender

KWW_q2 Men Women All

Yes, I have 34% 30% 32%

No, I have not 66% 70% 68%

Unweighted N 419 431 850

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

Have you ever tried to edit Wikipedia (even once)? - Mexico 

All: total respondents, both men and women



Gender

Gender

KWW_q3 Men Women All

Trust a great deal 40% 42% 41%

Trust somewhat 48% 46% 47%

Trust very little 8% 9% 9%

Do not trust at all 3% 2% 3%

Net: Trust a great deal/somewhat 89% 88% 89%

Net: Trust very little/not at all 11% 12% 11%

Unweighted N 419 431 850

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How much do you trust Wikipedia? - Mexico 



Why do you trust or not trust Wikipedia? - Mexico

Gender

Gender

q4coded_mx Men Women All

It is goodI like it 5% 6% 5%

High quality 3% 2% 3%

The information covers a vast array of 
topics/always find what you look for/all 
the info I need

12% 14% 13%

It is easy/easy to use 2% 1% 1%

The information is precise/verified 5% 4% 5%

Users can edit it 9% 8% 8%

I use it often 1% 3% 2%

It is useful/solves my queries 4% 3% 4%

Use it for school or work tasks 1% 2% 1%

It is trustworthy/the information comes 
from reliable sources

30% 31% 30%

The information is relevant to me 1% 0% 1%



Why do you trust or not trust Wikipedia? - Mexico (continued)

Men Women All

Provides information that cannot be 
obtained in any other place

0% 0% 0%

Provides comprehensive information 5% 6% 6%

It is fast 1% 1% 1%

It is free 1% 0% 0%

The information is well organized 0% 0% 0%

The information is updated/up-to-date 2% 2% 2%

It is practical/convenient 0% 0% 0%

False information is deleted/I am informed 
about information that is not verified/false 
information is detected and eliminated

3% 1% 2%

Not good/do not like it 1% 1% 1%

Bad quality/there are errors 0% 2% 1%

The information is too general/does not 
offer detailed information

3% 4% 4%

It is hard to use 0% 0% 0%



Why do you trust or not trust Wikipedia? - Mexico (continued)

Men Women All

The information is not verified 2% 4% 3%

Anyone can edit it, there is no control over 
who can edit the information

21% 18% 20%

Never/hardly ever use it 1% 1% 1%

Just because/yes 1% 0% 0%

The information contained is not 
trustworthy/not reliable

33% 29% 31%

The information is not relevant 1% 1% 1%

Prefer to look for information somewhere 
else

1% 2% 1%

The information is too 
limited/incomplete/have to research 
further somewhere else

3% 5% 4%



Why do you trust or not trust Wikipedia? - Mexico (continued)

Men Women All

I am skeptic about the information 
contained

3% 2% 3%

The information is not organized at all 0% 0% 0%

The information is obsolete/not updated 1% 1% 1%

The information has to be verified using 
other sources/have to search somewhere 
else

7% 5% 6%

Other 0% 0% 0%

N/A / invalid 16% 17% 17%

Don't know 0% 0% 0%

Unweighted N 489 514 1003



How useful do you find Wikipedia? - Mexico 

Gender

Gender

KWW_q5 Men Women All

Very useful 59% 62% 61%

Somewhat useful 33% 32% 32%

A little useful 7% 6% 6%

Not useful at all 1% 1% 1%

Net: Very/somewhat useful 92% 93% 93%

Net: A little/not at all useful 8% 7% 7%

Unweighted N 419 431 850

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1



Why do you find Wikipedia useful or not useful? - Mexico

Gender

Gender

q6coded_mx Men Women All

It is goodI like it 4% 2% 3%

High quality 2% 2% 2%

The information covers a vast array of 
topics/always find what you look for/all 
the info I need

43% 44% 43%

It is easy/easy to use 7% 7% 7%

The information is precise/verified 2% 2% 2%

Users can edit it 1% 1% 1%

I use it often 4% 3% 4%

It is useful/solves my queries 11% 10% 10%

Use it for school or work tasks 4% 4% 4%

It is trustworthy/the information comes 
from reliable sources

11% 10% 11%

The information is relevant to me 1% 3% 2%



Why do you find Wikipedia useful or not useful? - Mexico (continued)

Men Women All

Provides information that cannot be 
obtained in any other place

1% 1% 1%

Provides comprehensive information 10% 9% 10%

It is fast 6% 6% 6%

It is free 1% 0% 0%

The information is well organized 1% 1% 1%

The information is updated/up-to-date 1% 2% 2%

It is practical/convenient 5% 3% 4%

False information is deleted/I am 
informed about information that is not 
verified/false information is detected and 
eliminated

0% 0% 0%

It appears first in the search results in 
Google/it is at the top of search results

0% 1% 1%

Not good/do not like it 0% 0% 0%

Bad quality/there are errors 0% 1% 1%



Why do you find Wikipedia useful or not useful? - Mexico (continued)

Men Women All

The information is too general/does not 
offer detailed information

8% 10% 9%

It is hard to use 0% 0% 0%

The information is not verified 1% 0% 1%

Anyone can edit it, there is no control over 
who can edit the information

2% 1% 1%

Never/hardly ever use it 3% 3% 3%

It is not useful 0% 1% 1%

Just because/yes 1% 0% 0%

The information contained is not 
trustworthy/not reliable

11% 10% 11%

The information is not relevant 1% 3% 2%



Why do you find Wikipedia useful or not useful? - Mexico (continued)

Men Women All

Prefer to look for information somewhere 
else

5% 4% 5%

The information is too 
limited/incomplete/have to research 
further somewhere else

3% 6% 5%

I am skeptic about the information 
contained

0% 0% 0%

The information is obsolete/not updated 0% 0% 0%

Not convenient 0% 0% 0%

The information has to be verified using 
other sources/have to search somewhere 
else

5% 4% 5%

Other 1% 0% 1%

N/A / invalid 17% 17% 17%

Don't know 0% 0% 0%

Unweighted N 489 514 1003



Gender

Gender

KWW_q7 Men Women All

Very meaningful 40% 35% 37%

Somewhat meaningful 40% 42% 41%

A little meaningful 11% 14% 13%

Not at all meaningful 9% 8% 9%

Net: Very/somewhat meaningful 79% 77% 78%

Net: A little/not at all meaningful 21% 23% 22%

Unweighted N 419 431 850

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1

How meaningful do you think Wikipedia is for women? - Mexico



Gender breakdown of age groups surveyed

Gender

Gender

age_grp_all Men Women All

18 - 24 16% 19% 18%

25 - 34 25% 22% 24%

35 - 44 20% 20% 20%

45 - 54 20% 14% 17%

55+ 19% 26% 22%

Unweighted N 489 514 1003

p<.00
1

p<.01 p<.05 p<.10 p<.10 p<.05 p<.01 p<.00
1


