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Outline 

● History of this multi-component global effort to address a significant public 
health issue (hearing loss)- impact topic; an international articulation;

● connection with local affiliate - Wiki Movimento Brasil (WMB) and others; 
● use of a technical infrastructure that gives us metrics and coordination 

mechanisms;
● creation of an innovative technological system (the MOOC at Wikiversity);
● project leadership capable of establishing partnerships, obtaining resources and 

guiding a multidisciplinary team of different academic levels;
● systematic academic documentation;
● dissemination of the work in various environments.
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Multi-faceted approach

● Directly improve Wikipedia articles;

● Contribute to strategic planning;

● Recruit partners;

● Coordinate with and train partners to make contributions;

● Connect Wikipedians with partners’ resources;

● Follow or create thematic projects;

● Incorporate Wikimedia assignments to coursework or as independent 

study;

● Organize events (in-house, at conferences, online).



Organize events* 
(in-house, at conferences) 

Follow or create thematic projects

Connect with community, 
local affiliate 

[*Size does not matter]



https://en.wikiversity.org/wiki/Global_Audiology

https://en.wikiversity.org/wiki/Global_Audiology


Use of a technical infrastructure that gives us 
metrics and coordination mechanisms 



Examples Educational Program (with Wiki Edu)





Use of a technical infrastructure that gives 
us metrics and coordination mechanisms 

Online campaigns with partners



GRANT: EDUCATIONAL PROGRAM USING WIKIPEDIA AS AN ACTIVE 
TEACHING METHOD AND TOOL FOR COLLABORATION IN HEARING HEALTH

Brazilian grant to develop and coordinate actions to improve hearing and healthcare content 
through:

● classroom programs across 6 Brazilian universities

● development of the MOOC Introduction to Audiology in Wikiversidade

● participation in the global campaign Wiki4WorldHearingDay2023 

https://meta.wikimedia.org/wiki/Wiki4WorldHearingDay2023

● coordination at 

https://outreachdashboard.wmflabs.org/campaigns/hearing_health__20222024/programs

Now bring it all together

https://meta.wikimedia.org/wiki/Wiki4WorldHearingDay2023
https://outreachdashboard.wmflabs.org/campaigns/hearing_health__20222024/programs


    Preliminary results from bringing it all together

French Mandarin Spanish English Portuguese

Edited 
articles

 3.4% 0% 2.7% 22.2% 69%

Created 
articles

0% 21% 0% 8.3% 67%

Total 12% 1% 1% 10% 75%

Linking campaigns to classroom programs:
● provided motivation;
● expanded partnerships; and 
● boosted results.



Photo of some of the volunteers and participants of the training session in 
Florianopolis, Brazil, part of Wiki4WorldHearingDay2023.  
[Subliminal: Who runs this world?] 



In a large country like Brazil, training and education in hearing health are critical for 
facilitating remote and virtual audiological interventions. Wikiversity enables the hosting of 
MOOC (Massive Open Online Courses) that may mitigate health instruction inequality. 

https://w.wiki/6Jat

Creation of an innovative technological system (MOOC at Wikiversity)

https://w.wiki/6Jat


Systematic academic documentation



Finally… Dissemination of the work in various environments 



The National Institute for Occupational Safety and Health (NIOSH, USA), a member of the WHF, 
developed the online event Wiki4WorldHearingDay2023 to ensure greater visibility of the WHO and 
World Hearing Forum’s content. Through training workshops, NIOSH is working on improving 
Wikipedia content related to hearing, hearing health services, hearing testing, Make Listening Safe 
and World Hearing Day. Started in November 2022, four workshops were hosted over four months in 
different parts of the world. Preliminary data indicates that participants have contributed 187,000 
words to 300 existing and 50 new Wikipedia articles. Contributions happened in several languages: 
English, Portuguese, French, Spanish, Chinese and German. The articles received more than 7.8 
million views during the 4-month tracking period.

https://sdr.createsend1.com/t/d-l-zkjshl-tkkdmiuc-s/


Conclusions

● Multi-component strategy 
● Articulation other groups that share interests in your area
● Connection with local affiliate 
● Use of a technical infrastructure that gives us metrics and 

coordination mechanisms
● Seek resources, they exist 
● Systematic academic documentation
● Dissemination of the work in various environments

Elements to broaden and strengthen your effort in 
education:



This Photo by Unknown Author is licensed under CC BY-SA
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