The Volunteer Response Team:
Willing hands working unseen
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APPER - Christian Thiele
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DerHexer - Martin

r Antike allgemein und der griechisch-rdmischen Mythologie. Friiher war ich
ndet ihr auszugsweise eine Auflistung der Beitrage, die ich erstellt oder erganzt
habe. Eine komplette Auflistung aller Anderungen findet ihr hier, die Aufteilung
‘erson. Am Ende dieser Seite findet ihr noch Angaben zum Kontakt mit mir.
lieBlich kann man auf Benutzer:DerHexer/Vertrauen eine Liste aller

eit bewerten unter Benutzer:DerHexer/Bewertung. SchlieRlich habe ich auch

iill oder einen Bug melden machte, kann dies auf

ermerkte dies bitte auf Benutzer-DerHexer/Importwiinsche. Wer wissen will, in

— Portal:Latein, sowie dessen Unterseiten — Lapis Satricanus (Ubersetzung) —
1t BlaBner — Nikolaus Thumn — llias (komplett Giberarbeitet) — Inhalt der llias —
Jbersetzung) — Richard Nixons Besuch in China 1972 (Ubersetzung) —

:odor Pliiss — [I] Verfassungsdebatte bei Herodot — Aspathines — Oibares —

h nichts wei3! — Hylates — Casa di Laocoonte (Innenausstattung) — Joachim
‘eitprojekt

— Annihilation of the Wicked — Black To The Blind — Stammbaum der
tanta. tyranne, tulisti — v égeAkuoTikdy — Die Insel (Robert Merle) —
hi — Schatzhauser von Olympia ..

sfnahmen meine in meinen Augen besten neuen Fotografien. Hier befinden sich

C e 7] S %

E-Mail Diskussion  Beitrage \Vertrauen Bewertung

Dieser Benutzer spricht Deutsch als Muttersprache.

This user is able to contribute with an advanced level of English.
“0ds XxpROTNG dUvVaTI CUVEICQEPEIV BI' AVWITEPOG WO EWS THG
apyaiag EAANVIKAG.

Hic usor callidissima Latinitate contribuere potest.

Este usuario puede contribuir con un nivel intermedio de espaiiol.




HAL Neuntausend

Benutzerseite Diskussion Lesen Bearbeite

Benutzer:HAL Neuntausend

Hallo!
Ich bin seit 2570 Tagen unter dem Benutzernamen HAL Neuntausend in der Wikipedia aktiv. Vorher war ich schon eine Weile als IP unterwegs. Meistens bin ich in der Eingangskontrolle zu finden.

Hier ist meine Sammlung von Links, die irgendwann einmal niitzlich sein kdnnten.
Welterbe [Bearbeiten]

Mein Standpunkt zur Welterbebewerbung:
Wikipedia ist zu Industrienationenlastig. Artikel tiber die 3. Welt sind oft schlecht wenn iberhaupt vorhanden
Man vergleiche mal Bamako und Luxemburg, beides Hauptstadte, die eine mit 1,8 Millionen die andere mit 100 000 Einwohnern.
Wenn ich die
Wikipedia & in Bengalischer Sprache 215 000 000 Sprecher 22 269 Artikel
mir der
Wikipedia& in schwedisch 10 000 000 Sprecher 395 516 Artikel
vergleiche kommen bei
Bengalisch auf 9654 Sprecher pro Artikel.
Bei
Schwedisch sind es 25 Sprecher pro Artikel
Solange diese Missstande so gro sind ist Wikipedia nicht Welterbe wiirdig.



Raymond — Raymond Spekking

GPG/PGF verschlisselt.
Meine KeylD: 0xB12BE7286,

In the Middle of Nowhere Fingerprint: 1BBC 22E3 F5E1 D545
“mir sagen kann, ob es fur so eine Figurengruppe mit Madonna einen speziellen Namen C408 BFSF ATEA 9471 B12B
gibt, erhalt einen Keks extra ETRE
Babel:

d Dieser Benutzer spricht Deutsch als
e Muttersprache.

en _n This user is able to contribute with an
A8 advanced level of English.

- Deze gebruiker heeft middeimatige
= kennis van het Nederlands.

Benutzer nach Sprache

r hier nicht zu Gesicht bekommt. Ich stelle zudem die verwegene Behauptung | Ray @ work (Koiner Dom) &
) Typo im Artikel akzeptiert/entschuldigt als gemeinen Vandalismus.

riert zusammenzustellen.

tmedien [Bearbeiten]

Benutzer:Raymond &




Rob Irgendwer
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Alison - Alison Cassi

R & % ©

O HAl! Tatk Contribs Sandbox Email

iving Persons and to mitigating the damage that Wikipedia can inflict on people. | believe that Wikipedia is now entering more
ty and not just article count. The days of "more is better” are well over.

)ssible system of authentication.

sider Durova's 'dead tree’ criteria.

lo.
tuting proper child protection policies. This area of Wikipedia is woefully inadequate.

here. I'm also a member of the Living People Task Force.
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Mike Lynch

User page Descussion

User:MikeLynch

From Winpedia, the frea encyclopedia

Coatents oe]
1 Who &2 this Quy?
2 Acvhas

2 1 ¥ihere cani help?

2 Vihete can | nol help?

JANMING elae
31 A, my fang!

32 Bamnstars

On otheor Wibpadias

Userbores

This edtor is & Veteran
Ecitor and & enlthed o
Saply ths oo Editor
Star

Who is this guy?

Name: Mikelynch

“Lucky there's a Fa



KnightLago

User page Discussion

User:KnightLago

From Wikipedia, the free encyclopedia

Picture of the day

Ocean waves and gravity have caused enough
erosion on the cliffs here in Pacifica
California. that the building is in danger of
falling over the edge. Erosion is the process
by which sediment, soil, rock and other
particles, are removed from a region of the
Earth's surface. Erosion is distinguished from
weathering, although the two processes may
occur concurrently.

ntpt

Photo: Mila Zinkova

Archive — More featured pictures...

The Signpost

2011-07-23

e Wikimedian in Residence interview:
Wikimedian in Residence on Open Science:
an interview with Daniel Mietchen

e News and notes: Oral citations; the state of
global development; a gentler Huggle; brief

news



User:Nihonjoe

From Wikipedia, the free encyclopedia

Nihonjoe

Portal: Speculative fiction is now a Featured portall Thanks to everyone who participated in the discussion and helped improve the portal in any way (you know who you are). | really appreciate it! --

User page

H A% — Nihonjoe

Admin/Bureaucrat Projects Contributions

| was an expat during the time | lived in Japan. | spent a lot of time visiting cool places such as Itsukushima Shrine, Hondari, Et
the Kurobe Gorge, Shabara, Miyoshi, Mihara, Kure, and Tokyo. Hiroshima has some amazing things to see, including the Hiros
saw the original The Persistence of Memory by Salvador Dali) and Shukkei-en (an amazing and peaceful garden which is right r

| also highly recommend that anyone who can get there should visit the Hiroshima Peace Memorial Museum located within the
park also contains the Hiroshima Peace Memarial (or "Atomic Bomb Dome"), the Children’s Peace Monument (which is often d
statue in honor of Sadako Sasaki (also often draped with origami cranes). You can also visit the Hiroshima National Peace Mer
Victims there. The Hiroshima Peace Memorial Ceremony is held in the park every year on August 6, the anniversary of the ator

| rode trains regularly on several different lines, including the Geibi Line, the Kisuki Line, the Fukuen Line, the Hiroden Main Lin¢
Hiroshima), and the San'yd Main Line. | created and expanded many of the articles on the stations of the Geibi Line (as well as
was (don't know if it's still there) an awesome homemade ice cream shop about 20-30 minutes’ walk from Bingo-Ochiai Station.
manju), Hiroshima-style okonomiyaki (the best kind!), and most kinds of sushi.

After absorbing all | could of the culture during my stay. | returned to the untamed wilderness of the wild, wild west. | currently e
including anime, manga, most Japanese food, and trains. In fact. | like Japan so much, | made a WikiProject for it.

| also enjoy working on an eclectic mix of other topics, including artists William Bliss Baker, Amold Friberg, Adalbert J. Volck, |
Stephan Martiniére, poet and author Michael R. Collings, critic and author Gilles Poitras, author Toren Smith, and cultural anthr

Agnes Lum was the perfect first Clarion Girl, and | love the styling of Karatsu and Kutani ware.

One of my biggest achievements here is bringing Portal:Speculative fiction to featured portal status. It took many months of a lot of work, most of it done by myself (though
also enjoy reading and watching science fiction and fantasy, listening to all kinds of music (really. almost every kind out there), and reading in general. | have a strange fonc

| especially enjoy technical writing and editing online material in order to make it better. | also enjoy graphic design and taking pictures and making images for Wikipedia. |
any of the ones | created, or go to the user boxes page and see what's already there.

Stuff | helped with:

*Featured articles: Japan (12 April 2007)
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History

Set up in September 2004 with info-en, info-
de, press-de and wm-de

followed by foundation, it, nl, fr
Chapter communication
Volunteers, staff, chapters



stats

active agents 553
used queues 268

592,742 tickets (from January 2009 until July
2011)

In info-en from January until June 2011:
17409 emails/tickets were created/received
Averages to around 2900 a month

Averages to about 97 a day



stats

* Permission-commons
From January 1 until June 30 of this year:
2817 tickets have been closed over this queue
Averages to around 470 per month
Averages to about 16 a day.



What are they doing?

qguestions about Wikimedia Foundation projects
qguestions about which License to choose
reports of article errors

issues with biographies of living persons

issues with corporate or organizational profiles
complaints of vandalism, misinformation, or bias
inquiries about re-using text or media

requests for help with editing

general information requests

compliments and feedback (sometimes)



How are they organized?

* |language specific queues
* mailing lists
e Wiki



How are they working

5 pillars

respecting project-specific rules
templates

single-handed



What can help them?

subsidiary training

cultivate communication skills
legal advices

updated software

more collaboration, more interaction



Unvisible heroes of Wikipedia

* protecting projects
* preventing damage



Thank you!!!



Software

* Thinking about the current system, please rate
the following (1 being “not very effective”, 5
being “very effective”) :[Software]

F

« 1(10)
w 2(23)
= 3(39)
4 (25)
« 5(8)
« No answer (2)

36%




Procedures

* Thinking about the current system, please rate
the following (1 being “not very effective”, 5
being “very effective”) :[Procedures]

= 1(4)
= 2(19)
= 3(43)
4(32)
» 5(6)

6% « No answer (3)
) 3%

4%

30%

40%



Recruitment

* Thinking about the current system, please rate
the following (1 being “not very effective”, 5
being “very effective”) :[Recruitment]

4

s 1(8)
= 2(33)
= 3(41)
4(17)
« 5(6)
» No answer (2)
38%

31%




Training

* Thinking about the current system, please rate
the following (1 being “not very effective”, 5
being “very effective”) :[Training]

= 1(23)
w2(41)
= 3(25)

23% 4(14)

» 5(2)

« No answer (2)

2%
N 2%

21%



Amount of agents

* 60% of the agents say that there are not
enough people answering OTRS emails



Feedback

e 70% of active agents would be interested in
receiving regular feedback on their responses



Stories

* Tell us about your experiences!



Workshop

 What can we do to induct new agents better
into the working environment?

 What training would help in the daily work?

* What skills and abilities are required for
agents?



