
WikidataCon 2021 
Results of the Participant Feedback Survey



Context: The WikidataCon 2021, organized by Wikimedia Deutschland and Wiki Movimento Brasil, 
took place online during 3 days, from October 29th to 31st, 2021. After the event, the organizers sent 
a survey to participants in order to gather information about them and their experience during the 
conference.

Methodology:

● Online feedback survey using the survey platform Lamapoll

● Available in 4 languages: English, Brazilian Portuguese, Spanish and French

Data collection:

● Survey running from October 31st (last day of WikidataCon 2021) to November 16th

● Number of people who registered and received the survey via email: 1026 (2 emails sent)

● Estimated number of participants on the live online platforms: 500

● Participation to the survey (filled in the survey until the end): 214 → 43 % of  the estimated 
number of participants

Data collection

https://www.wikidata.org/wiki/Wikidata:WikidataCon_2021


Background of respondents



Where did participants come from?

To identify the background of participants, we asked them to 
enter their country of residency, in a free form. From the 
survey, we can say that the conference participants came 
from at least 38 different countries, the most represented 
ones being Germany, Brazil and the USA.
We aggregated this data to visualize the proportion of 
respondent coming from Global North and Global South, 
using this classification. It appears that 43% of the survey 
respondents are residing in countries of the Global South.

10 most represented countries

https://meta.wikimedia.org/wiki/List_of_countries_by_regional_classification


What was the gender balance?

According to the survey, the conference crowd was 
composed at 40% of women and 55% of men, while 
5% of the respondents checked one of the other 
provided options.

As a comparison, in the participants survey of the 
WikidataCon 2019, the balance was at 29% of women 
and 61% of men.

https://commons.wikimedia.org/wiki/File:WikidataCon19_Participant_Survey_Report.pdf
https://commons.wikimedia.org/wiki/File:WikidataCon19_Participant_Survey_Report.pdf


Roles and participation

According to the survey, the majority of the WikidataCon participants attended in their volunteer 
capacity (66%), while 12% attended as staff of a Wikimedia organization and 22% were representing 
another organization. The participation shortly decreased over the 3 days of the event.



Involvement in Wikidata and Wikibase

Survey respondents could pick one or several answers to describe their 
involvement in Wikidata and Wikibase.

In which ways are you involved with Wikidata or Wikibase?



Involvement in Wikidata and Wikibase

According to the survey, 29% of the WikidataCon participants were 
relatively new, with less than 1 year of activity on Wikidata or Wikibase.

For how many years have you been involved with Wikidata and/or Wikibase?



Attendance to other events
Did you attend a previous edition of the 
WikidataCon conference?

For 74% of the survey respondents, the WikidataCon 2021 was their first 
WikidataCon experience, but many of them previously participated in 
other regional, national or international Wikidata events.

35 people stated that they attended one of the pre-conference events 
organized by affiliates from Latin America and Caribbeans.



Languages spoken by participants
We asked participants what languages they speak, 
they could add as many languages as they wanted, in 
a free text field. 58 different languages were 
mentioned in the survey result. 

We also noted that 30 people didnʼt indicate English 
as a spoken language, which can only make us reflect 
on the use of English as the primary language of the 
conference.

The participants survey was available in several 
languages, and aside of English, 34 people chose the 
Brazilian Portuguese interface, 11 people French and 
10 people Spanish.

15 most common languages spoken by participants



Evaluation of the 
conference



Program & content



Program & content

Praise

Overall, the quality of the program was 
appreciated by the participants, for example:

● quality of the sessions

● diversity of speakers

● mature discussions topics

● good Q&A engagement

● most sessions were recorded

Critique

People encountered some issues to attend the 
sessions they wanted in good conditions:

● time of the sessions (taking in account the 
different time zones)

● complexity of the program and the 
submission process

● accessibility issues and language of the 
sessions

● not enough time to network



Organizational aspects



Organizational aspects

Praise

A lot of respondents found the conference well 
organized, especially on the following points:

● choice of tools and tech

● technical support during the event

● support from organizers

Critique

Most of the issues happened around the 
technical aspects of the online events:

● issues with the videoconference tool 
BigBlueButton, need to refresh the page 
between sessions

● lack of technical support for speakers

● late communication and tight deadlines

● accessibility (technical or internet access)



Impact of the online format

Positive

Overall, a lot of respondents mentioned that the 
online format made it possible for them to attend 
the event, highlighting the following points:

● no need to travel

● possibility to do multitasking

● recorded sessions to watch later

● enabled more diversity in participants and 
speakers

Negative

Interpersonal interactions are definitely what 
participants missed the most:

● reduced interactions, lack of formal 
interactions

● attention difficulties, too much time in front 
of the screen

● issues with time or conflicting sessions

● issues with tech or internet connectivity

We asked participants how the online format affected their participation.



As the conference was designed for 
and by the community, more than 
50% of the respondents have been 
involved in the program as a speaker.

Participants got involved in many 
tasks that helped run the program 
smoothly, such as notes-taking, 
facilitation or program curation.

Engagement



Engagement

Helped engagement

● support from organizers

● clear communication from organizers

● resources provided to participants (help 
pages, tools)

● Latin America & Caribbean grant

● ease and flexibility of access

● quality of presentations

● online format

Prevented or blocked engagement

● issues in life, lack of time

● too many other events happening

● too many sessions in the program

● cost of data, internet access

● language barrier

● technical issues

● time zone issues

● some content was too technical

We asked participants what aspects of the conference helped them being involved, 
or at the contrary blocked or even prevented their engagement in the event. 



Overall evaluation

The WikidataCon 2021 received a very positive evaluation with 90% of survey 
respondents indicating that they found the event good or very good.



Outcomes



Learn and connect
We asked participants to rate how the conference helped them gain new knowledge and contacts. 



Understand and discuss
We asked participants to rate how the conference helped them learn about topics related to the main 
theme of the conference (a sustainable future for Wikidata) and discuss specific topics with others. 



Belonging and empowerment
We asked participants a few questions to understand how they relate to the Wikidata and/or Wikibase community.



If you have any questions regarding the survey results or the WikidataCon 2021, 
feel free to contact Léa Lacroix: lea.lacroix@wikimedia.de.

More information about the WikidataCon 2021: 
https://www.wikidata.org/wiki/Wikidata:WikidataCon_2021

Documentation overview: 
https://www.wikidata.org/wiki/Wikidata:WikidataCon_2021/Documentation
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Thanks for your attention!
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