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GLAM X WIKI  
GUIDEBOOK
The GLAM x Wiki Guidebook is a beginner’s 
resource for GLAMs to learn about Wikimedia 
platforms and how to best utilise these online 
resources.  

Wikimedia, the free knowledge movement, 
promotes open and accessible knowledge 
sharing and can bridge the gap between  
GLAMs and audiences. 

This guidebook includes:  

Part 1:	� What is Wikimedia, Wikipedia,  
Wikimedia Commons & Wikidata? 

Part 2:	� Wiki in GLAMs 

Part 3: 	�Guidelines of Wikipedia,  
Wikimedia Commons & Wikidata 

Part 4: 	Getting Started 

FAQs 

Glossary 
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WIKIMEDIA
Wikimedia can play an important role in the GLAM sector, providing a platform for 
museums and other institutions to share their collections, data, research and knowledge 
freely. Due to its high traffic, Wikimedia platforms are a great resource to reach wider 
audiences and connect collections and knowledge with more people, at a global scale.  

What is Wikimedia? 
Wikimedia is the overarching platform that hosts sites such as Wikipedia, Wikimedia 
Commons, and Wikidata. It is a non-for-profit organisation with a goal to make the sum 
of all human knowledge free and accessible for all.  

WIKIPEDIA
Wikipedia is a free online encyclopaedia, comprised of articles on a range of topics. 
It is a site frequented by people seeking knowledge and expertise on a subject. It is 
often the first port of call and provides an accessible overview of a topic, place, person, 
or thing. Wikipedia is completely crowdsourced, managed, and contributed to by an 
international team of volunteers known as Wikipedians/Wikimedians. Bots help file 
through articles to spot inaccuracies and vandalism, while Wikipedians work hard to 
create, enrich, synthesise and improve the content of articles.   

Why use Wikipedia?  
Sharing your GLAMs knowledge on Wikipedia is a way to disperse information to a 
wider audience and encourage engagement with your research and collections. Its 
crowdsourced model can break down hierarchical systems of knowledge held within 
GLAMs by supporting editors in enriching content. 

PART 1: WHAT IS WIKIMEDIA, WIKIPEDIA, 
WIKIMEDIA COMMONS AND WIKIDATA?

Case. Collection of the Mackelvie Trust Board, Auckland, 1885, 
(764), on loan to Auckland War Memorial Museum 1932.233
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WIKIMEDIA COMMONS
Wikimedia Commons is the media repository for free use images, sound, video and 
other media. Media, largely images, on Wikimedia Commons must be out of copyright/
in public domain or attributed with an open licence to be uploaded. 

Why use Wikimedia Commons? 
By adding media such as images to Wikimedia Commons, GLAMs can increase visibility 
and reach of their collections and knowledge. Images can also be used to supplement 
Wikipedia articles (across multiple languages), providing high quality media for 
education and research use. It is also a way to preserve digital collections via a freely 
accessible repository for safeguarding digital heritage. 

WIKIDATA
Wikidata is a free and open multilingual database which can be read by both humans 
and machines that aims to serve as a general knowledge base. It houses data from 
Wikipedia and other Wikimedia platforms. This linked open data platform provides data 
under a CC0 public domain license.  Wikidata records statements and relationships 
between statements, allowing for information to be searched in a structured way. 

Why use Wikidata? 
Wikidata’s machine readability allows search engines such as Siri, Alexa and Google to 
pull information from it. As a result, Wikidata can increase the discoverability of your 
GLAM. Unlike Wikipedia, Wikidata’s data is centralised and language agnostic, allowing 
users from any language to access and contribute to it. This supports knowledge equity, 
collaboration and global access. As Wikidata is a structured database, it has been useful 
for library catalogues, such as WorldCat, who are moving towards linking authors with 
Wikidata items. This standardises their service and links Wikidata identifiers to external 
databases. 

Cape. Collection of Auckland Museum  
Tāmaki Paenga Hira, 1994.201, T1581 
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PART 2: WIKI IN GLAMS 

TĀMAKI PAENGA HIRA AUCKLAND MUSEUM’S APPROACH: 
Tāmaki Paenga Hira Auckland Museum has been engaging with Wikimedia in various 
capacities since 2017, with overall aims to increase engagement with collections, 
facilitate offsite learning, connect and collaborate with knowledge seekers and 
communities and advocate for open access and shared knowledge.  

This has resulted in a wide scope of projects such as, Understanding our Past: Using 
Wikipedia as a tool to support local history in Tāmaki Makaurau, which set out to 
improve the quality of Auckland related local historical information available on 
Wikipedia. This supports students and teachers in the new compulsory Aotearoa 
New Zealand Histories Curriculum which has a focus on local histories. The project 
outcomes included providing over 329 new articles, including 74 suburb pages 
that were created or vastly improved and 3,223 Wikimedia Commons uploads for 
teachers and students to freely use as a resource for the curriculum.  

Another Tāmaki Paenga Hira Auckland Museum project focused on endemic biota 
of the Auckland region, ensuring all species known to be endemic to the Auckland 
Region have articles on Wikipedia. Both projects utilised, and were supplemented by, 
knowledge held within our data and collections. 

We know museums have the knowledge and Wiki has 
the reach, so how can GLAMs utilise these platforms? 

Ceramic, vessel. Collection of Auckland Museum  
Tāmaki Paenga Hira, 1607
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CONSIDERING YOUR GLAM:  
•	 Your mission as an institution: What are your goals and how may engagement with 

Wikimedia support these? 

•	 Areas of expertise: What are your GLAMs strengths or who in your institution could 
have knowledge to contribute? 

•	 Collections: What do your collections comprise of and how may these be shared 
and highlighted through Wikimedia platforms? 

•	 Copyright requirements: What is the copyright status of your collections, images of 
collections and research? Do they align with Wikimedia Commons? 

To reflect our own goals to diversify content and outputs, our Wikimedian in Residence 
has started two projects;  

•	 Wikiproject x Online Cenotaph which utilises Auckland Museum’s Online 
Cenotaph, a living memorial and biographical database for those who served 
Aotearoa New Zealand in conflict. This project aims to increase visibility and 
diversify Aotearoa New Zealand war and conflict related content on Wikipedia. 

•	 Wikiproject Migrants of Colour Stories Aotearoa aims to increase and improve 
content about migrant people of colour and their histories significant to Aotearoa 
New Zealand.  

In using museum resources to aid these projects, our goals of knowledge sharing and 
offsite learning can be met. These projects are also open to the Wikimedia and GLAM 
communities to collaborate and enrich the content. 

Auckland Museum project page and work plan:  
Auckland Museum Wikipedia GLAM project page

Caring for our coastlines. Collection of Auckland Museum  
Tāmaki Paenga Hira, EPH-PT-6-182.
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MUSEUMS CAN SHARE THEIR KNOWLEDGE AND 
COLLECTIONS BY: 
•	 Sharing open images: Utilising collection images that are out of copyright/in public 

domain and releasing images under an open license to illustrate articles.  

•	 Blogging & publishing research: Make research publicly available online, published 
through a reputable source (such as your institutions website). This knowledge can 
then be referenced in relevant Wikipedia articles. Which also has the potential to 
increase traffic to your website or collections online. 

•	 Digitising collections & content: Scan open licence and public domain publications 
or take images of collection items and upload to Wikimedia Commons or 
Wikisource.  

•	 Citing publications: If your GLAM has pre-existing published research this can be 
added to references in relevant Wikipedia articles. 

•	 Hosting events: Invite your community and/or the Wikimedia community to engage 
with your GLAM and enrich relevant content on Wikipedia. 

•	 Encouraging staff: Get staff involved in editing and improving Wikipedia articles 
relevant to your collections and research expertise. 

•	 Uploading images: Take some photographs of your GLAM building or facilities 
that you are happy to share under a CCBY license and upload them to Wikimedia 
Commons. These images can be added to your GLAMs Wikipedia article by other 
Wikipedians or even reused by the media due to their accessible open licensing. 

These steps can be actioned through long term, ongoing collaboration. Even small 
contributions are often quickly utilised by Wikimedians.

Chatelaine. Collection of Auckland Museum  
Tāmaki Paenga Hira, 1932.38, M546, 17402.
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REPRESENTING TĀMAKI MAKAURAU AND AOTEAROA: 
Like many GLAMs and Western institutions with colonial histories, Wikipedia holds its 
own biases and areas for improvement. The most relevant to us in a Tāmaki Makaurau 
Auckland and Aotearoa New Zealand context is geographical information bias. We can 
address this through enriching content related to Aotearoa and diversifying the nature 
of content on Wikipedia. 

As GLAMs based in Tāmaki Makaurau Auckland and Aotearoa New Zealand, we have the 
privilege and responsibility to represent histories and stories both locally and nationally. 
Engaging with your GLAMs local history is a great way to make an impact and share 
knowledge, collections or research. This can increase engagement with local students 
and teachers who as part of the refreshed Aotearoa New Zealand histories curriculum, 
focus on the local histories of their suburb and area. 

Wikipedia is highly favoured in Google search engines and is also being used to train 
AI, often the information boxes that appear in Google searches comprise of data pulled 
from Wikidata. Therefore, engagement with Wikimedia platforms can help increase the 
findability of your GLAMs collections, research or data. 

Early Auckland Domain track.   
Collection of Auckland Museum  
Tāmaki Paenga Hira, 1PD-1996-1-4.
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DIGITISATION 
Digitising collections helps to preserve identities of collections, improving access 
for research and educational purposes while also creating capacity to reach wider 
audiences. 

If your collections are not already digitised, this can be a great way to start making 
your collections more shareable. Openly licensed works and works in public domain 
can be prioritised for digitisation and used for Wikimedia projects. Digitisation can 
be done by photographing, scanning, 3D scanning and recording audio/visual, all of 
which can be shared via Wikimedia Commons. When uploading this content, you can 
attribute it to your GLAM, provide links back to your website and ensure the correct 
data is paired with the media. 

This content can then be accessed and interpreted beyond the walls of your GLAM. 

COPYRIGHT FRAMEWORK 
When working with Wikimedia platforms- particularly Wikimedia Commons it is 
important to consider copyright framework. If your GLAM does not have a copyright 
framework in place, this may be an opportunity to visit the topic or to familiarise 
yourself with the legalities of copyright and licensing in Aotearoa New Zealand.  

MEASURING IMPACT: 
There are tools available to track contributions and impact on Wikimedia: 

•	 GLAMorgan  
This tool can be used to show the number of views of pages that include files from 
a specific Wikimedia Commons category.  

•	 Outreach Dashboard   
This tool can log contributions from a single editor or a group of editors. It is useful 
to track your continuous progress or for a one-off editing event. 

Dressing box. Collection of Auckland Museum  
Tāmaki Paenga Hira, 1967.169
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PART 3:  
GUIDELINES OF WIKIPEDIA,  
WIKIMEDIA COMMONS & WIKIDATA 
WIKIPEDIA GUIDELINES:  
Five pillars of Wikipedia  

1.	 Wikipedia is an encyclopaedia: Not a place for advertisement, personal 
opinions, new research or social commentary. 

2.	 Neutral point of view: You must remain unbiased and neutral when presenting 
information. You can describe multiple points of view but not argue one opinion 
as correct.  

3.	 Free content that anyone can use, edit and distribute: Once you publish an edit 
or create an article it is open to the public and can be altered.  

4.	 Respect your fellow editors/Wikimedians: Welcome newcomers and avoid 
disputes. 

5.	 Wikipedia has no firm rules: Be bold but not reckless! 

•	 Reliable sources: Every bit of information in a Wikipedia article must be 
referenced by published and public reliable sources. Reliable sources include 
scholarship, news outlets and books.  

•	 Notability: Wikipedia has strict notability guidelines. For an article to be created 
there must be sufficient published secondary sources about the topic.  

•	 Plagiarism: No plagiarism is allowed on Wikipedia, every edit must be 
information from a referenced source, synthesised in your own words. 

•	 Conflict of interest: You must declare any conflicts of interests and are not 
allowed to edit your own GLAMs Wikipedia article.  

 

Wikipedia resources & training: 

•	 Wikipedia Essentials 
•	 Learn to edit: Introduction to Wikipedia 
•	 Editing Basics 
•	 Evaluating Articles and Sources 
•	 Sandboxes and Mainspace 
•	 Sources and Citations 
•	 Plagiarism  

Case. Collection of Auckland Museum  
Tāmaki Paenga Hira, 1958.159.3; 35470
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WIKIMEDIA COMMONS GUIDELINES:
•	 Commons licensing: Wikimedia Commons only accepts media that is freely licensed 

or in the public domain and not restricted by copyright laws. When uploading 
content to Wikimedia Commons, you can attribute licenses such as Creative 
Commons Attribution- ShareAlike 4.0 (CC BY 4.0) which allows media to be reused 
freely, while still requiring the person using the media to give appropriate credit and 
distribute under the same license. 

•	 Cultural considerations: There is currently no cultural permissions or consideration 
processes in place on Wikimedia Commons to protect culturally sensitive media such 
as taonga Māori and Pacific culture. At Tāmaki Paenga Hira Auckland Museum we 
follow an inbuilt Mātauranga Māori model which works within best practice to ensure 
the safety of Māori and Pacific culture and taonga. While the Wikipedia model does 
not restrict culturally sensitive materials, as GLAMs we can work to ensure that the 
correct information is attributed to this media so reuse can be better considered by 
Wikimedians, especially those unfamiliar with the content. 

Wikimedia Commons resources & training:

•	 First steps: Illustrating Wikimedia Commons
•	 Training Module: Contributing Images and Media Files 
•	 What is copyright?
•	 Contributing Images and Media Files

WIKIDATA GUIDELINES:
•	 Notability: Wikidata has much less strict notability guidelines than Wikipedia.  

The creation of a Wikidata item is only acceptable if it:

	 1. Contains a valid sitelink to a Wikimedia platform

	 2. Is a clearly identifiable conceptual or material entity

	 3. It fulfils a structural need that supports other statements or items made

Wikidata resources & training:

•	 Introduction to Wikidata
•	 Databases and Linked Data
•	 Adding to Wikidata

Tūī,  
Prosthemadera novaeseelandiae.  
Collection of Auckland Museum  

Tāmaki Paenga Hira, LB15198
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PART 4: GETTING STARTED
FIRST STEPS:
•	 Create account: All you need to get started is a Wikipedia account. It is suggested 

that you omit personal information from your username and only create a personal 
account, not an account for your GLAM. 

•	 Create a user page: In your user page you can put information about yourself and 
your editing interests, about your role/GLAM or even a list of pages you want to/
have edited.

•	 Visual Editor: The ‘Edit’ tab allows you to use ‘Visual editor’ (the format we see 
when reading) which is easiest for beginners!

HOW TO MAKE YOUR FIRST EDITS:   
1.	 Find a Wikipedia article that you’re interested in and see what you can contribute by 

referencing reliable secondary sources. 

2.	 Click edit to make changes to the article.  

3.	 Place the cursor after the full stop of the statement you wish to add a citation to  
OR add your sentence. 

4.	 Then, click the cite button. 

5.	 Make sure the automatic tab is selected and paste the URL, DOI, ISBN or citation. 
OR manually add the reference information. 

6.	 Click the create button to generate the citation. 

7.	 Click insert to add the citation into the article. 

8.	 Click the publish button to commit to your contribution. 

9.	 Type what you added to the article in the ‘edit summary’, such as “added sentence 
in history section”. 

10.	Click publish changes to save your new edit! 

Singha, the winged lion. Collection of Auckland Museum  
Tāmaki Paenga Hira, 1981.99, M2075
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•	 Why Wikimedia in GLAMs?  
Wikimedia platforms like Wikipedia, Wikimedia Commons and Wikidata are 
valuable free resources that can help GLAMs. Partnerships with Wikimedia 
in the cultural sector can foster active public engagement with research, 
history and collections. 

•	 Is Wikipedia a reliable source?  
In the past, Wikipedia has been questioned for its reliability. However, due 
to its referencing guidelines, moderation and evolving content, Wikipedia is 
actually very reliable.  

•	 Why can’t I edit my GLAMs Wikipedia article?  
Editing information related to your employer is a conflict of interest (COI), 
along with editing about yourself, family and friends. This guideline is 
in place to ensure that information on Wikipedia remains neutral and 
unbiased.   

•	 Why do I need to make a user page?  
User pages are a great place to introduce yourself and your editing 
interests, declare any conflicts of interest and organise the work you do on 
Wikimedia.  

•	 What is a Wikimedian in Residence?   
A Wikimedian in Residence is a person who works within an institution such 
as a library, museum or university to disperse the institutions knowledge 
throughout Wikimedia. 

FAQS 

Pukeko, Porphyrio melanotus.  
Collection of Auckland Museum  
Tāmaki Paenga Hira, LB3970
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•	 Wikipedia: Free online encyclopaedia.   

•	 Wikimedia Commons: Media repository of free images, sound, videos and other 
media.  

•	 Wikidata: Multilingual structured database.  

•	 Wikisource: Digital library of free textual sources. 

•	 Stub: A stub refers to a stub article which is a very short Wikipedia article that lacks 
information and references. 

•	 Visual editor: Visual editor provides a text-based editing format like how a 
Wikipedia article is read. Its accessibility makes it a good option for new editors. 

•	 Source editor: Source editing uses code, rather than editing text, the codes’ 
structure is edited. 

•	 Talk page: Every Wikipedia page has a talk page. These are administration pages 
where editors can discuss editing improvements to that article or any issues. 

•	 User page: Every Wikimedia account has a user page; this is a place to introduce 
yourself or Wikimedia interests and declare your possible conflicts of interest. It is 
also where users can contact one another or receive news.  

•	 Sandbox: A sandbox is a draft space where you can practice editing or build an 
article draft before moving it into the main space. 

•	 Copyright: A type of intellectual property that grants its owner exclusive legal right 
to copy, distribute, adapt and display a creative work.  

•	 Creative Commons (CC): Is a license that allows the free distribution of a work. 

•	 Public domain: Works that have no exclusive intellectual property rights (either 
expired, changed or waived) 

•	 Cultural considerations: Here refers to considerations surrounding engagement and 
use of taonga Māori and Pacific content.  

•	 Edit-a-thon: A Wikipedia event that teaches participants to edit Wikipedia articles 
usually within a theme. 

•	 GLAM: Acronym for, Galleries, Libraries, Archives and Museums 

•	 WANZ: Wikimedia Aotearoa New Zealand supports the Wikimedia Foundation’s 
mission in Aotearoa New Zealand. 

GLOSSARY: 
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IF YOU’RE 
INTERESTED 
IN LEARNING 
MORE, PLEASE 
CONTACT: 
ANJULI SELVADURAI  
Auckland Museum Wikimedian in Residence 

Wikipedia@aucklandmuseum.com
aselvadurai@aucklandmuseum.com  

Children riding an elephant through a zoo.  
Collection of Auckland Museum 
 Tāmaki Paenga Hira, 87453


