Step 1. Check via vSphere Client if the vCenter is running. When the vCenter is loading, forward ticket to AMOS.AMS.07.VIRT

% YMware vSphere Client
vmware

VMware vSphere”
Client

To directly manage a single host, enter the IP address or host name.
To manade mulkiple hosks, enter the IP address or name of a
vi_enter Server,

IP address [ Mame: |sw|:||:|?|:||:|5.WWgDDm.rnntdnm.nej

User name: I.ﬁ.LLI.ﬁ.NEDE'I,elusrnv

Passward: I

¥ Lse Windows session credentials

st Discovering Plugins.., Login | ...... Cancel Help |




Step 2. If the vSphere Client could not connect to the vCenter, try to login to the vCenter Server via rdp.

' ¥Mware vSphere Client
vmware

VMware vSphere™

Could Not Connect x

6 vSphere Clent could not connect o "sw000784 . alianzde rootdom.net”,
A0 unknown connecton error occurred, (Die Anforderung ist aufgrund eines Yerbindungsfehlers fehlgeschlagen. (Die Yerbindung mit derm
Remoteserver kann nicht hergestellt werden. )]

™ use Windows session credentials

A% Connection Failed. Login | Close I Help

=0 x|
!'_3 Remotedesktopverbindung

Computer; :z:l.-'-.ll:lI:II:I._-"EM. allianzde. rootdom. net j

Berutzemame:  Micht angegeben

Beim Herztellen der Werbindung werden Sie zum Eingeben
won Anmeldeinformationen aufgefordert,

Yerbinden I Ahbbrechen Hilfe: Optionet >




Step 3. If RDP is not working, call the virtualization on call

Step 4. If RDP is working, check the Application Log of the Windows Logs for an error of the VMware VirtualCenter Server:

In this case the transaction drive of the SQL Database is full. The SQL Team must fix the problem. After the issue is fixed, the vCenter should work

again. Check if the VMware VirtualCenter service is running. If not, restart the service and if it fails, call the Virtualization on call

E= Server Manager

File  Action Wview Help
| HE
T Server Manager (SwW009001) [T PaeCTT
# _El Roles
[+ ff] Features “F  Filtered: Log: &pplication; Lewels: Critical, Error Source! . Mumber of events: LG01
= e Dllaggostlfir Lewvel I Date and Time I Source I Ewvent ID I Task =
= _;ezus::?:ne':'iews 'Q'Error 06.02. 2013 19:49:54 SideEySide 63 Mone™
B Cay windows Logs "ﬂ'Error 06.02.2013 19:49:54 SideBySide 63 RMone
E‘—l Application '-!'Error 06.02,.2013 12:43:37 Application Error 1000 ({100}
é:'—l Securiby IQ.'Error 06,02,2013 11:49:57 User Profile Service 1511 Mone
§—| Setup 'Q"Error 06,02,2013 1114957 User Profile Service 1521  Mone
E_,—| Swskem '.Q'Error 06,02,2013 11:42:57 M1 10 Mone
§—| Forwarded Ev H Error 02.02.2013 09:05: 04 Yhware YirtualCenter Server 1000 Mone
4 Applications and = 'Q'Error 0Z.02.2013 09:03: 34 Whware VirtualZenter Server 1000 Mone
| Subscriptions '{"Error 0Z.02.2013 09:03:33 Whware YirtualZenter Server 1000 Mone
(71 Perfarmance "{l‘Error 02.02.2013 09:03:15 Whware YirtualZlenter Server 1000 Mone
_ =y Device Manager "i;_'"Error 0z2.02.2013 09:02:03 Whware VYirtualZenter Server 1000 Mone
B i} Configuration @ Errar 02.02,2013 08:59:25 WMware VirtualCenter Server 1000 Mone
[ (=5 Storage Weror 02.02,2013 0857 146 WMware VirtualCenter Server 1000 Mone
'I}'Error 02,02,2013 08:53:33 Whhware YirtoalCenter Server 1000 Mone
"&'Error 02.02.2013 08:48: 37 WhMware YirtualZenter Server 1000 Mone
'Q'Error 0Z.02.2013 05:45:30 Whware YirtualZenter Server 1000 Mone
T 0z2.02.2013 05:47:15 WMware YirtualZenter Server 1000 Mone
02.02.2013 05:43:33 Whware YirtualZlenter Server 1000 Mone
02.02,2013 05:43:05 WMware YirkualCenter Server 1000 Mone
li-!.'Error 02.02,2013 05:33:44 Whhware YirknalCenter Server 1000 Mone
ﬂ_ SR R P oy e i e ﬂ_
Ewent 1000, Whiware WirtualCenter Sercer x

General I Details I
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Check if the VMware Virtual Center service is running:

= DErvyer Manager

File  Action ‘iew Help

@ |smc= | HE > =0

# 5 Rales
¥ &7 Features
[ J Diagnastics
=] Event Yiewer ¥Mware VirtualCenter Server N?me = | Description | Skatus | startup Type [ Logonas |
& [ Custam Views EkSnare Snareisa... Started Automatic Lacal System
5l | m Windows Logs Stop the service LSMMP Service Enables Si...  Started Aukomatic Local System
2,—| Application Restart the service -f};SNMP Trap Receives tr. .. Manual Local Service
i,—| Security £ Software Protection Enables th... Automnatic (0., WNetwork 5.,
=] setup Description: (€ 5pecial Administration Consale Helper Allows adm... Manual Lacal System
i System Provides centralized management of {£L.5PP Natification Service Pravides 5., Marual Local Service
& Forwarded Events WhRE RS Tees, ‘£ 55DP Discavery Discavers ... Disabled Local Service
1 LC] Applications and Services Logs £k Symanter Ankivirus Provides re... Started Automatic Local System
__ Lz Subscriptions EkSymantec Antivirus Definition Watcher Monitors &...  Started Automatic Local System
':55?:' Performance \S‘:f‘;Symantec Evenk Manager Ewent prop... Started Autornatic Local Swstem

g2 Device Manager
= it Configuration
{5) Task scheduler ]

: Symantec Settings Manager Settings st...  Started Autornatic Local System
» Systern Center Management Monitors th,., Started Aukomatic Local Svstem

b windaws Firewall with Advanced Security {_&;System Event: Motification Service Monitars 5., Started Automatic Laocal System
7 2 Sk Task scheduler Ermables ...  Started Aukarnatic Local System
;% WMI Cntrol {f‘ TCPYIP MetBIOS Helper Provides s...  Started Aukarnatic Local Service

[ 8 Local Users and Groups _‘fj Telephony Provides T... Disabled Metwark 5, .

# 22 storage Lk Thread Ordering Server Provides of. .. tarual Local Service
SLETR AutoConnect Service ThirPrink ... Maral Local Systemn
-."}_;TP W Gateway Service ThinPrink ... taral Local System
{;E‘; TPM Base Services Enables ac... Marual Local Service
{g UC45vcMar [DEFALLT] UC4 Servic,,,  Skarted Aukomatic Local System
{" UPnP Device Host Allows UPR, .. Disabled Local Service
£ User Profile Service This servic...  Started Automatic Lacal System
fj wiZenker Inventary Service wizenker In,..  Skarted Aukarnatic (0., Local System

G Wirkual Disk Provides m... Marual Local System
S VMware Snapshat Provider WMware Sn... Marual Local System
2 WMware Tools Service Provides s...  Started Aukornatic Local System

Lh¥Mware USE Arbitration Service Started Autbomatic Local System
{;‘ WMware vCenter Orchestrator Configuration WhMware vC. .. tanual Local System
{‘? Whlware VirtualCenter Management 'Webservices Allows conf...  Started Automatic (0., Local Syskem
@;’zvr\’lware VirtualCenker Server Provides c...  Started Automatic (D..,  Local Svstem
_EJ YMware vSphere Profile-Driven Storage Service WMware v5,..  Started Automatic Laocal System

L WMwareCMS0S Provides ¥...  Started Aukaratic Metwark 5.



