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All facilities which stated that they had an emergency mental health programél
were azyed a question r7garding the provision of emergency services in walk-in
modes,=" by telephone,§ through home visits2/ and whether "suicide prevention"
services were available.?/ In addition the facilities were asked to check
whether these emergency services were available "24 hours/7 days a week" or
"less than 24 hours or not every day." No information was obtained on the
intensity of the program (e.g., crisis intervention, evaluation and referral),
whether mental health personnel were used, whether the services were performed
by persons on duty or on call and on other aspects of the emergency program.
The remainder of this Note analyzes responses to the Inventogy for all types
of facilities for the United States and by geographic region=/ and/or size
(based on number of inpatient beds) for selected facility types (e.g., State
and county mental hospitals, CMHC's, non-Fede6?1 general hospitals, and
freestanding outpatient psychiatric clinics).=~’ Data by geographic region

are not shown for the remainder of the facilities for which U.S. data are
shown in tables 1 and 2 (private psychiatric hospitals, VA general and
psychiatric hospitals, and residential treatment centers for emotionally
disturbed children)g/because relatively small numbers of these facilities
provide emergency mental health services especially in certain geographic
regions.

All Facilities

Mental Health facilities showed wide variation in the proportions which
provided any type of psychiatric emergency service (table 1). This ranged
from 3 percent of the residential treatment centers for emotionally distur bed
children (RTC's) to 61 percent of the general hospitals 087r87ed by State

and local governments with separate psychiatric services.2/10

The comparative availability of emergency mental health services vis-& -vis
other service modes (e.g., inpatient, outpatient, day treatment) was greater
in community-based programs such as general hospitals and freestanding out-
patient psychiatric clinics than in psychiatric hospitals. 1In terms of
availability of the six service modes in table 1, psychiatric emergency
services ranked second in general hospitals and in freestanding clinics and
fourth in psychiatric hospitals.

Table 2 compares the availability of various types of emergency service

modes by facility type. The most predominant emergency mode for each type

of facility was "walk-in." Furthermore with the exception of freestanding
outpatient psychiatric clinics, psychiatric emergency services in walk-in
modes, for the most part, were available every hour of every day. Home visits
were the least utilized mode of providing emergency mental health services.

In all types of facilities, home visits if available at all were more apt

to be provided during only part of a 24-hour period.

State and County Mental Hospitals

Over 29 percent of the State and county mental hospitals provided some type
of psychiatric emergency service (table 3). Nearly all hospitals which
provided psychiatric emergency services operated walk-in services and most
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of these were open around the clock. Telephone services were available
in 16 percent of the hospitals, suicide prevention in 11 percent and home
visits were available in 14 percent.

By geographic region the percent of State mental hospitals providing any
type of emergency mental health services ranged from 9 percent of the 45
hospitals in Region III to 53 percent of the 17 hospitals in Region I
(table 3). By size (based on number of inpatient beds), larger proportions
of hospitals with less than 500 inpatient beds than those with 500 beds
and over provided these services (table 4).

If specialty State mental hospitals are excluded (viz. children's hospitals,
security hospitals and Wisconsin county hospitals), the proportion of the
remaining hospitals (i.e., '"traditional" hospitals) with emergency mental
health services is 30 percent. With the exception of Region III, the same
or a larger proportion of "traditional" as compared with all State mental
hospitals provided emergency mental health services (table 5).

Federally Assisted Community Mental Health Centers

As established in the Community Mental Health Services Act of 1963, emergency
service available 24 hours a day is required of every community mental health
center (CMHC) that receives Federal assistance for construction or initial
staffing. 11/ Ideally the requirements of an emergency program of a CMHC are:
the 24-hour walk-in service, the 24-hour telephone service; home emergency
visits; and a service for suicide prevention. 11/ 1t is not known how many
CMHC's provide the full range of emergency services since no information is
available on how many CMHC's have home emergency visits or a suicide
prevention service.

Virtually all CMHC's provide emergency services both by telephone and in
walk-in modes during their regular working hours. However, NIMH in its
Inventory conducted in January 1976 also requested information on the
availability of emergency services by telephone and in walk-in modes
during nonworking hours (i.e., weekends, evenings, nights and holidays).
A summary of these responses is given in table 6.

Of the 521 CMHC's reporting, 98 percent had emergency services available
either by telephone or by walk-in modes during nonworking hours and 78
percent provided emergency services in both walk-in modes and by telephone
during nonworking hours. Eighty-four percent of the CMHC's reporting
provided emergency services in a walk-in mode and 91 percent provided
emergency services by telephone during nonworking hours.

Freestanding Outpatient Psychiatric Clinics (OPC's)

Forty-six percent of the OPC's reported providing some type of psychiatric
emergency service. This ranged from 30 percent of the OPC's in Region II
to 68 percent in Region X (table 7). The most widely available emergency
mode was "walk-in" (43%) followed by "telephone" and "home visits'" (30 percent)
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each). However, whereas emergency services in walk-in modes were generally
not available around the clock, more than half of "telephone' modes operated
24 hours a day, 7 days a week.

Non-Federal General Hospitals

Approximately 50 percent of the general hospitals surveyed in the NIMH
Inventory reported providing emergency mental health services. At first

glance this appears to be an unusually large proportion. However, it should

be recognized that only hospitals which were known to have one or more separate
psychiatric service modes (e.g., inpatient, outpatient, day treatment, other
partial hospitalization) were surveyed. Special effort was made to screen out
those hospitals which maintained an emergency medical service but not an
emergency mental health program.

Virtually all of the general hospitals which had any type of emergency service
provided these services in a 'walk-in" mode (table 8). By geographic region,
the proportion of hospitals ranged from 37 percent in Region VI to 64 percent
in Region II. Nearly all of the '"walk-in'" modes were open around the clock.

Emergency services by telephone were provided in 17 percent of the general
hospitals and here again most of the services provided by telephone were
available around the clock.

In general, the availability of psychiatric emergency services in general
hospitals was related to size of the psychiatric inpatient service (based on
number of beds). Only 46 percent of the general hospitals with inpatient
psychiatric services of less than 16 beds provided psychiatric emergency
services as compared with 67 percent of the general hospitals with inpatient
psychiatric services of 100 beds and over (table 9).
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Combined Footnotes for Text and Tables

Annual and biennial inventories of facilities, the purpose of which is
to provide basic data on each mental health facility in the country
relating to their caseload, staffing and expenditure patterns, and
services provided. Psychiatric hospitals (State and county, private,
and V.A.) and federally assisted community mental health centers are
surveyed annually. Other facilities such as day/night facilities,
general hospital psychiatric services, outpatient clinics and residen-

tial treatment centers for emotionally disturbed children are surveyed
biennially.

National Institute of Mental Health. "Emergency Services in Psychiatric
Facilities, United States, January, 1976." Statistical Note 128,

Division of Biometry and Epidemiology, Survey and Reports Branch, NIMH,
February 1976.

In this report the terms "emergency mental health" and "psychiatric
emergency" are used synonymously.

Walk-in modes are those that provide emergency mental health services
on the premises on a face-to-face basis to persons in crisis situations.

Telephone modes include direct mental health services provided by
telephone. They exclude telephones which are an adjunct to the walk-
in service and are open the same hours as the walk-in service.

Home visit modes are those in which staff personnel visit persons in
crisis situations in the home of the person.

Suicide prevention programs include special walk-in or telephone programs
staffed by hospital personnel or trained volunteers that are set up to
console and counsel persons who are contemplating suicide.

See Table 10 for States included under each region.

Definitions of types of facilities included in this Note are as follows:
(a) Psychiatric hospital. -- A public (e.g., State and county, VA)

or private psychiatric hospital in which the primary concern is to

provide inpatient care and treatment to mentally ill persons. Such
facilities are licensed as hospitals.

(b) General hospital with separate psychiatric service(s). =— A hospital
that knowingly and routinely admits patients to a separate service (e.g.,
any combination of inpatient, outpatient, day treatment or other partial
hospitalization) for the express purpose of diagnosing and treating
psychiatric illness. A separate psychiatric unit is an organizational

or administrative entity within a general hospital which provides one

Or more treatments or other clinical services for patients with a known
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11/

14/

or suspected psychiatric diagnosis and is specifically established and
staffed for use by patients served in this unit.

(c) Outpatient psychiatric clinic. =- Ad administratively distinct
facility whose primary purpose is to provide nonresidential mental health
service and in which a psychiatrist usually assumes medical responsibility
for all patients and/or directs the mental health program.

(d) Residential treatment center for emotionally disturbed children. --
A residential institution that primarily serves children who by clinical
diagnosis are moderately or seriously disturbed emotionally and provides
treatment services usually under the supervision of a psychiatrist.

(e) Federally assisted comprehensive community mental health center

(CMHC). == A legal entity through which comprehensive mental health services
are provided to a delineated catchment area. This mental health delivery
system may be implemented by a single facility (with or without subunits)

or by a group of affiliated facilities which make available at least the
following essential services: inpatient, partial, outpatient, emergency
care, and consultation and education. Further, one of the component
facilities of the CMHC is the recipient of Federal funds under P.L. 88-164
(construction) and/or P.L. 89-105 (staffing) or amendments thereto.

The American Hospital Association in its annual survey in 1975 identified
1,080 short-term general and other special hospitals which provided
psychiatric emergency services. This represents 20 percent of the 5,507
such hospitals which are registered by AHA. This is more than double the
number of general hospitals with psychiatric emergency services identified
in the NIMH Inventory. However, the data from the two surveys are not
comparable. First of all, NIMH data exclude general hospitals which may
provide psychiatric emergency services, but do not provide one or more

of these service modes as follows: inpatient, outpatient, day treatment,
other partial hospitalization. In addition the NIMH data for general
hospitals exclude special short-term hospitals.

National Institute of Mental Health. "Emergency Services - A Service of
the Community Mental Health Center." U.S. Public Health Publication
No. 1477, 1969.

Data on federally assisted community mental health centers are not reported
here, but are shown in table 6.

Most of the psychiatric inpatient units in the general medical and surgical
hospitals of the Veterans Administration closely resemble psychiatric
hospitals both in size and operation. For this reason, these units are
grouped with the V.A. neuropsychiatric hospitals and only one category
"V.A. psychiatric hospitals" is shown.

Includes nonfederally assisted community mental health centers and free-
standing mental health day/night treatment facilities. Of the 33 facilities

-6 -
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in the "all other" category which provided emergency mental health
services, 32 were nonfederally assisted CMHC's and 1 was a freestanding
mental health day/night treatment facility.

"Traditional" hospitals include all State and county mental hospitals
with the exception of children's hospitals, security hospitals and county
hospitals in Wisconsin.

Data on the distribution of the 730 general hospitals with any type of

separate psychiatric service by geographic region and State are not
available.
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Table 6. Percent of federally assisted community mental health
centers (CMHC'S).2/ which have emergency care available
during nonworking hours (i.e., weekends, evenings, and
nights) and whether care is available during these times
by telephone or walk-in modes: United States, January 1976

Footnotes to tables appear on page 5 following text)

Nature of Emergency Care CMHC's

During Nonworking Hours Number Percent
Total Reporting.....cceeeeeveee 521 100.0
Walk-in Mode Only....... ceceans 33 6.3
Telephone Mode Only....ccecncs . 70 13.4
Both Walk-in & Telephone Mode.. 405 77.8

No Emergency Care During
Nonworking Hours...... cessesna 13 2.5

Go 3]C - 13 -



c0x3z L3j3uend -

%°89 L°0S 0°0S 0°6Y 8°0t 8°0% 0°9s 8°SS T°0t 0°0S 8°SY *9A0QY Byl JO SIO0W 20 dUp

TI°T¢ 0°9T 6°LE T°8 9°6 T°%1 LY6C T°6C €°LT 9°LT 6°61 sececcceefpp L1949 30U
10 sinoy 47 uByl 88T
8°CC '8 ¢°8 % - 8°¢T 1°2T 8°0T Sy G°€T ¢€°0T **399m ® skep [ /sanoy 47
6°ty T'ye 8°G% €°71 9°6 0°8C 8°1% 0°'0% 8°1Z T°I¢ T'0¢ ee+**7P30] - SITSIA OSWOH
S°0T L°tT 8°0C TI°'% 8'¢ 0°'9 0°TT (L°TT %9 ) 9°8 sececcce-fpp L1943 J0U
10 sanoy 7 uBYyl S5
£€°9¢ TI°ST G°¢T T°% L°L 8°tT 6°0C T°6 %9 6°%1T (°T1 **)oam ® sAep [ /SANOH #T
8°9¢ 8°'8C ¢£°tt T°8 S°IT 8°61 6°Tt 6°0¢C 8°21T %°%T ¢€°1¢ 18301 -UOF3UaA3IJ 9PIOFNS
8°8 L'€T 6°CT '8 L S°S L°L E€°ET T°s G°6 £°8 secescccefpgp L1343 30U
10 sanoy 47 uByl sSIA]
9°8¢ 8°LT €£°tt €°%1 9°6 6°CC 0°¢e 0°0¢ ¢°qT L6 6°1C **j}9am ® sABp [ /SANOY 4T
w°ly S°TIE 8°S% §°CC £°LT %°8C L°07 ¢°¢te £°LT T'6t T°0t sesceeeeTPl0] -auoydajor
9'6G 0°LE 8°G%Y 8°8¢ 8'8¢ €°0¢t £€°LY 0°GY w'w¢ 6°9t 69t seeeecceefgp L1943 jOU
J0 sanoy 47 uByl §SI]
€S £€°C21T T°% 1Y - 8L 'Y L9 8¢ 8°0T ¢€°9 **jyoomM ® 8ABp [ /SINOH %7
6°%9 €°6% 0°0S 6°C% 8°8C T°8¢ L°TIS (L°TS ¢°8C €Ly 8°TY seseececsTUICL - UT-JTEH
LS £l %¢ 6% (49 8T1¢ 16 0cT 96T %L 716 teccscceceegdyIUT]) [BIOL
gurizodsy sOTUITDH JO IoquUMy
X X1 IIIA  IIA 1A A AL 111 11 I §23B3S  §9pON 90TAIag KousBiowy
uoj8ay o1ydeaSosn paitun 9Ta3eIYdLsd jo s3d4y

(3x23 Buymoyioy G 238d uo awadde 63[qB] 03 S330U3004)

9761 Laenuel “sa3jw3ls po3lfun :uoyBai syydeidoald £q ‘sopouw 397AI3s AdouaBaswd o1a3BIYILsd
Jo sad4A3 peajoatss ujejuyem YoIym \|Mboﬂ:wau o91138TYd4Lsd juariedino Buypuelsaaay Jo Juladaad °/ 2[qEL

14 -

Google



*oxaz L3jjjuend -

6°LS T°LS 9°L%Y 6°9% t°Lt 6°9% 0°SY T 9%

(= o]
[Ta)
-
[Ta)

.
(o)}

]
~
O
~
™
=

.
r~
~r

.
0

C'El

£€°9¢ 0°6T €°%T ¢°0T T1I°'S 9°'8 %9 6°91
8°9t 9°0C T°6T €°91T S°8 9°¢T ¢T¢°6 0°cC
- 8% - 0°z %'¢ 90 -~ (A4

6°LS %°TS €'t 6°%y 6°tE L°SY 0°SY 0°YY
6°LS T°LS E£°€E  6°9% ¢€°LE €°9% 0°SY T°9Y

8°¢t9

T°61

0°29

0°%¢

1°0S *3A0qy 9yl 3JO 310K I0 3UQ
*Noo.ﬁ -o..co.u-%mmu S &Y% Jjou
10 sInoy 47 ueyl s8I
(4 ***yoom ® sfep //SINOH %7
m.NH .o-coo.ﬁmuo...—.. - mu.—“m.m> Uaom
m.m -o-uooo.oo%ﬂ@ b@\rm jou
10 sinoy 47 ueys sso]
6°6 ***jyoam B sLep [/SANOH %7
2°ST Te30], - UOTJudAxLg OPFOINS
m.# ooou..oo-o%mv bw>w Jjou
10 sinoy Hz ueyl ssI]
€71 ***)9om ® sdep [/saNOH %7
N.NJ—.. -.......H“UOH - mﬂogmw.ﬁwa
N-N .oo..o-‘-o%wv bm>m U.Oﬂu.
10 sinoy H7 ueyl SSI]
we LY ***jyoom ® sAep [/S8INOH #HT
c.m# oooooa'ooonUOH - n.ﬂlxﬁmz

smex8oxg Aouadiouy OdfIrefyoLsg Sururejurry sTeITdSOl JO Juadadyd

6T €9 12 6% 6S SLT 60T 16 %6 0s 0eL *ceececc e 8TRITdSOY TEIOL
8ujjxoday sTe3Tdsoy jJo aaquny
X XI ITIA IIA IA A AL 111 Il 1 s93B3l§ 89POR @0TAIag Aduadasug
uof8ay oyydexlSosn pa3atTun OFa3eTyYoLsg jo sadLy

(3x23 BulmoT10J ¢ o9ed uo ieadde sa[qel O3 8230U3007)

9L61 Axenuer

¢saje3lg paaTun :uof8ax ojydexloa8 £q ¢sepow 20TAI98 Aoualiswe OTajeTYdLsd jo sadfy pejdores
ujejufew YoJym (8)30TAIS8 OF13BIYILsd ajeaiedas yIfm \NIWHmu«amo: Teasuad TeIIPSI-UOU JO JUSDIJ °8 IBIqel

- 15 -

Google



Table 9. Percent of non-Federal general hospitals with separate inpatient
psychiatric service modesl0/ which maintain selected types of
psychiatric emergency service modes, by size (based on number of
psychiatric inpatient beds): United States, January 1976

(Footnotes to tables appear on page 5 following text)

Size (Based on number of psychiatric inpatient beds)
Types of Psychiatric
Emergency Service Modes All Less Than 16-24 25-49 50-99 100 Beds
Sizes 16 Beds Beds Beds Beds & Over

Number of Hospitals Reporting

Total Hospitals........... 646 95 189 250 88 24

Percent of Hospitals Maintaining Psychiatric Emer. Program

Walk-in - Total..coeeusese 49,2 46.3 47.6 49.6 51.1 62.5
24 Hours/7 days a week.... 47.8 46.3 45.5  48.4 50.0 58.3
Less than 24 hours or
not every day.eeeeeoeess 1.4 - 2.1 1.2 1.1 4.2
Telephone — Total.eceeesse 17.3 18.9 13.8 18.0 14.8 41.6
24 Hours/7 days a week.... 12.5 16.8 9.0 12.8 12.5 20.8
Less than 24 hours or
not every dayeeeeoeocoes 4.8 2.1 4.8 5.2 2.3 20.8
Suicide Prevention - Total 15.4 12.6 13.2 16.0 13.6 41.6
24 Hours/7 days a week.... 10.1 8.4 7.9 10.4 10.2 29.1
Less than 24 hours or
not every day.ececeeeecss 5.3 4.2 5.3 5.6 3.4 12.5
Home Visits - Total....... 12.4 14.8 9.5 13.6 10.2 20.9
24 Hours/7 days a week.... 2.2 5.3 0.5 2.4 1.1 4.2
Less than 24 hours or
not every day.ecececsecess 10.2 9.5 9.0 11.2 9.1 16.7
One or More of the Above.. 49.8 46.3 48.1 50.4 51.1 66.7
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