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● New editor experiences 

research 
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Welcome
Requisition hires:

● Cormac Parle - Audiences - Ireland
● Diego Saez-Trumper - Technology - Spain
● Moska Noor - Advancement - TX
● Ben Vershbow - CE - NY
● Sharvani Haran - Audiences - SF
● Cooltey Feng - Audiences - SF
● Ramsey Isler - Audiences - CA

Contractors, interns & volunteers:
● Katie Gavigan - T&C - SF



Anniversaries
Brion Vibber (11 yrs)
James Alexander (7 yrs)
Jonathan Curiel (6 yrs)
Andrew Bogott (5 yrs)
Chris Schilling (2 yrs)
Peter Hedenskog (2 yrs)
Eliza Barrios (2 yrs)
Chuck Roslof (2 yrs)
James Holder (2 yrs)

Brendan Campbell (2 yrs)
Gregory Varnum (2 yrs)
Josh Minor (2 yrs)
Sam Patton (1 yr)
Melody Kramer (1 yr)
Olga Vasileva (1 yr)
Chelsy Xie (1 yr)
Danny Kaufman (1 yr)
Pamela Swaby (1 yr)
Lani Goto (1 yr)

CC BY-SA 3.0, Margus Opp



Movement update



Iberoconf 2017
Anna Torres Adell 

Wikimedia Argentina



CC by SA 4.0, Ayelén Libertchuk



WikiWomen Camp 
2017

Carmen Alcázar [[User:Wotancito]]
Wikimedia México



Logo by ProtoplasmaKid, CC by SA 4.0



● ¿Qué es Wiki Women Camp?
● Principales aprendizajes del 

encuentro
● Wiki Women Camp 2012
● ¿Cuál es el estado de los esfuerzos 

de Gender Gap en el mundo?
● Importancia de las reuniones 

presenciales
● Retos

Logo by ProtoplasmaKid, CC by SA 4.0



CC BY SA 4.0, Carolina de Luna  



Carolina de Luna / Blossom Orozumba - CCBYSA 4.0



CC BY SA 4.0, Wotancito 



Wotancito, CCBYSA 4.0



Wikimedia Foundation highlights
● Draft movement strategic direction -- the draft strategic direction has been published 

on-wiki, and the strategy team is in the process of reviewing feedback from Wikimania 
and through the wikis. Thank you to everyone for submitting comments. Draft two will 
be published sometime in early to mid September. Then we will have a 2-week period 
for community review. If all goes according to plan, the final draft will be posted by the 
end of September.

● How to draft training modules -- SuSa completed a “How to” draft for community 
members to design and build their own training modules for programs and events. This 
draft will be tweaked and posted on Meta-Wiki.

● Inclusion survey -- T&C launched the Inclusion survey, open to all Wikimedia 
Foundation staff, contractors, temps, and interns. Participation is voluntary, and 
candid responses are encouraged. Look for the survey link in an email that was sent by 
Angel Lewis.  The survey closes tomorrow, 1 September. 

https://meta.wikimedia.org/wiki/Strategy/Wikimedia_movement/2017/Direction
https://docs.google.com/document/d/1eBelijxW__vmJ5LominWmsCvdTrr0xOmuYxd5YlH5tw/edit#heading=h.mx60rdkkcreu


Coming up in September

● Wikimedia CEE Annual meeting. September 22-26, Warsaw, Poland. The 
sixth annual conference for the regional Wikimedia network of Central and 
Eastern Europe is bringing together affiliates from the region, to promote, 
support and develop, cross-border collaboration.

● 2017 Wikimedia Strategy process. September. Draft two of the strategic 
direction will be available for community review in early to mid September.  
Please continue to add comments!

https://meta.wikimedia.org/wiki/Wikimedia_CEE_Meeting_2017
https://meta.wikimedia.org/wiki/Strategy/Wikimedia_movement/2017/Direction


Contributing to 
Wikisource

Sonja N. Bohm 
(User:Londonjackbooks)



Wikisource 
is...

● a Wikimedia Foundation project
● an online library of free content 

source texts maintained by 
volunteers

● poetry, fiction, nonfiction, 
dictionaries, etc.

● free to read, edit, and improve

Logo CC-by-SA 3.0 

  
wikisource.org

https://wikisource.org/wiki/Main_Page


● Some background information
● My introduction to Wikisource
● Sharing the poetry of Florence 

Earle Coates and the works of 
other authors

● Exercising hobbies and skills 
through proofreading, editing, 
and working with images

Purpose

Restored by

User:Adam Cuerden.

This is a Featured picture at Wikimedia Commons.            Public domain 
c

https://en.wikisource.org/wiki/Author:Florence_Earle_Coates
https://en.wikisource.org/wiki/Author:Florence_Earle_Coates
https://en.wikisource.org/wiki/Help:Beginner%27s_guide_to_proofreading


● Editing Wikisource—a community 
effort

● Be courteous
● “Best practice” is often subjective
● Keep formatting simple & consistent
● Annotation
● Wikilinking—an invitation to a 

conversation

Public domain

Lessons 
learned

https://en.wikisource.org/wiki/Wikisource:Annotations
https://en.wikisource.org/wiki/Wikisource:Wikilinks


The bigger 
picture

“...a beast, no more.” —Shakespeare’s Hamlet

● Why I contribute

● Beginner’s guide to 
Wikisource

● English Wikisource now 
tweets @wikisource_en

Public domain

https://en.wikisource.org/wiki/Help:Beginner%27s_guide_to_Wikisource
https://twitter.com/wikisource_en


New editor 
experiences research



Meet Lenka, 
a new editor in Brno.

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



“Information is the most 
luxurious good. If you 
have good information 
you are rich, and I want 
to be rich.” 
 Lenka, Customer Assistant, Brno

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



Meet Fluid, 
a new editor in Brno.

We met a new editor in 
Seoul, South Korea. She 
writes about women’s 
studies and Feminism.

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



Little by little, she works to 
change gender bias in society. 

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



New Editor 
Experiences research
Audiences / Design Research,  Contributors, 
Communications,  Community Engagement May - August 2017

CC-by-SA 3.0 - Abbey Ripstra



Our goal? To learn more 
about new editors.

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



Their backgrounds 
and motivations

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



Their engagement with 
Wikipedia

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



How the project’s 
technology and community 
shaped their experience as 
contributors

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



We picked the 
Korean and Czech 

Wikipedias.



Rank Wikipedia language Monthly active editors

1 English 32 500

2 German 5 680

... ... ...

15 Arabic 793

16 Korean 773

17 Swedish 698

18 Czech 615

19 Turkish 562

... ... ...

They are mid-size.



KR map (left): Ksiom, CC-BY-SA 3.0
CZ map (right): Rob984, CC-BY-SA 4.0 

Their editors live close 
together...

https://commons.wikimedia.org/wiki/File:South_Korea_(orthographic_projection).svg
https://commons.wikimedia.org/wiki/File:Czech_Republic_(orthographic_projection).svg


...in countries that are 
far apart.

KR map (left): Ksiom, CC-BY-SA 3.0
CZ map (right): Rob984, CC-BY-SA 4.0 

https://commons.wikimedia.org/wiki/File:South_Korea_(orthographic_projection).svg
https://commons.wikimedia.org/wiki/File:Czech_Republic_(orthographic_projection).svg


The Czech chapter is 
very active.

Jan Bartoš, CC-BY-SA 4.0

https://commons.wikimedia.org/wiki/File:Jan_Sokol_v_Elpid%C4%9B_02.jpg


We met with 64 
editors. 



30
in South Korea

34 
in the Czech Republic

flags: public domain







A little more about 
our process and 

methods.
CC-by-SA 3.0 - Reboot & Wikimedia Foundation



What we learned

CC-by-SA 3.0 - Reboot & Wikimedia Foundation



Editors 
● Are innately curious, proactive learners.

● Choose between Wikipedia and their many interests 
for how they spend their limited free time.

● Do more complex tasks on desktops and use mobile 
for quick tasks. 



Motivations / Personas

CC-by-SA 4.0 - Zachary McCune
CC-by-SA 4.0 - Wikimedia Foundation & RebootFinding 1 



Wikipedia’s prominence 
is both its greatest 
strength and its greatest 
weakness for attracting 
new editors. 

CC-by-SA 3.0 - Reboot & Wikimedia FoundationFinding 2 



Inspiring, trusted, 
and well connected 
intermediaries are a 
critical asset in 
recruiting and 
supporting new 
editors. 

CC-by-SA 3.0 - Reboot & Wikimedia FoundationCC-by-SA 4.0 - Abbey Ripstra
CC-by-SA 4.0 - ...

Finding 3 
CC-by-SA 3.0 - Reboot & Wikimedia Foundation



The complexity and 
separation of how 
Wikipedia is made, and 
the community behind 
it, make it difficult to 
convert readers to 
editors and new editors 
into experienced 
editors. 

CC-by-SA 3.0 - Reboot & Wikimedia Foundation
Finding 5 CC-by-SA 3.0 - Reboot & Wikimedia Foundation



New editors’ greatest 
challenges are not 
technological, but 
conceptual. They 
struggle to learn 
Wikipedia’s policies and 
how to shape content 
“the Wikipedia way”. 

CC-by-SA 3.0 - Reboot & Wikimedia FoundationCC-by-SA 4.0 - Abbey RipstraFinding 8 
CC-by-SA 3.0 - Reboot & Wikimedia Foundation



New editors go 
outside Wikipedia 
for help because 
they prefer 
targeted and 
sometimes 
personal, support.

CC-by-SA 3.0 - Reboot & Wikimedia FoundationCC-by-SA 4.0 - Abbey Ripstra
CC-by-SA 4.0 - Abbey Ripstra

Finding 10 
CC-by-SA 3.0 - Reboot & Wikimedia Foundation



Next steps

CC-by-SA 3.0 - Abbey Ripstra



Want to learn more? 

Read the full report, and communicate with us here:
https://www.mediawiki.org/wiki/New_Editor_Experiences 

CC-by-SA 3.0 - Abbey Ripstra

https://www.mediawiki.org/wiki/New_Editor_Experiences


Questions and 
discussion



wikilove
LIVE


