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PART 1: WIKIPEDIA & GLAM 



Wikipedia: The Free Encyclopedia 

 Free as in beer AND free 

as in speech 

 Created and refined 

entirely by volunteers 

 Run by the non-profit 

Wikimedia Foundation 

 All edits/versions are 

recorded indefinitely 

 4 million+ articles, 285 

languages 



WikiProjects 

WikiProjects = venues on Wikipedia where editors 

coordinate coverage around a particular field or 

topic 

 

Galleries, Libraries, Archives & Museums (GLAM) 

 



en.wikipedia.org/wiki/Wikipedia:GLAM/US   

en.wikipedia.org/wiki/Wikipedia:GLAM/US
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PART 2: ANATOMY OF AN 

ARTICLE 



3 Standard Parts of a Typical Article 

Lead section 

 Summary paragraphs—should read like an 

abstract, summarizing the article as a whole 

 Table of Contents 

 Infobox, an image (maybe) 

Main body 

 Up to 4 levels of sub-sections (think h2, h3, etc.) 

Closing sections 

 See also, References, Notes 

 Bibliography, Further reading, External links 

 Categories, interwiki links 



 







Core Wikipedia Policies 

 N.P.O.V.  

Neutral Point of View 

 Verifiability  

reliable sources, cited correctly 

 No “original research”  

i.e. unpublished data, opinions, 

speculation 

 Assume good faith and behave in 

a civil manner towards other 

editors 

 Avoid conflict of interest (i.e. 

editing page about self, boss) See Wikipedia: Policies 

 and guidelines 

 

http://en.wikipedia.org/wiki/Wikipedia:Policies_and_guidelines
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PART 3: LET’S START EDITING 



Creating a user account 

 Sharing an account is not allowed, so you should 

not create an account for your organization 

 You can edit without an account, but your IP 

address is recorded (less privacy, in the end) 

 User name: real name or pseudonym up to you 

 Other advantages of  an account:  

• A record of your work builds credibility 

• Ability to create/rename articles, upload images 

• More likely to receive help from others 

Action step: create or log in to your account now (VIDEO) 

http://upload.wikimedia.org/wikipedia/commons/0/0f/WP_tutorial_en_New_user_account.ogg


Creating a user sandbox 

Action step: create a user sandbox now by clicking 

on the red “sandbox” link by your user talk page 

(VIDEO) 

cc-by-sa 

MesserWoland 

http://upload.wikimedia.org/wikipedia/commons/7/7c/Tutorial_on_starting_a_sandbox_article_on_Wikipedia.ogv


Conflict of interest statement for 

GLAM employee user page 

Conflict of Interest Statement  
 

 I, User: [username here], am an employee of [your 
institution], and a cultural institution per 
Wikiproject:GLAM. I accept the editing conditions 
specified at that page. I will not make any edits that 
would not be beneficial to the goals of Wikipedia. 
 

 My main edits will tend to consist of the following 
activities: 
– Example1 
– Example2 

 
 I will modify my editing behavior based on problems cited 

by other editors or if my editing conflicts with other 
Wikipedia guidelines. I ask that other editors do not 
hesitate to contact me, via my user talk page, if I 
appear to be going against this declaration. [sign here] 

 

https://en.wikipedia.org/wiki/Wikipedia:GLAM


User Talk pages 

 New posts go at the bottom 

 Users may reply either on your talk page, or on 

the page where you posted 

 When you post something, always sign your 

name by clicking        or typing ~~~~ 

 You can choose to be notified by email when 

someone posts to your talk page 

 See Help: Using talk pages 

http://en.wikipedia.org/wiki/Wikipedia:User_talk


Article Talk pages 

 Work very much the same way as user talk pages 

 A place for editors to discuss the topic 

 Give you a good feel about whether or not the 

article has issues, controversies 

 If you feel that part of an article has problems or 

errors, this is a place where you can make 

suggestions instead of editing it yourself  



Watchlist & Contributions 

My watchlist -  see the latest changes in 

your watched     articles (Tip: Atom feed 

link left nav column, get updates instantly 

in your feed reader or email client) 

 

My contributions – a record of your edits 



Page history tabs 

cc-by-sa 

Peteforsyth 



Editing Wiki Markup 

• What you see is not what you get (yet!) 

• Use the buttons or type in the markup by hand 

• Find the “cheat sheet” by typing WP:CHEAT into 

the search box, or save this PDF to your 

computer 

http://upload.wikimedia.org/wikipedia/commons/0/05/Cheatsheet-en.pdf


Creating or Editing an Article 

NEW: 

 To create a new page, click on any redlink you see,  or 

search unsuccessfully then click on the resulting redlink 

EXISTING: 

“Edit this page” tab edits the whole article 

“[edit]” links appear in major section headings 

Tip: a good place to practice editing = your user page or 

user sandbox…  

 

(Action step: presenter  demonstrates editing in real user sandbox – 

including adding reference, preview, adding edit summary, saving) 

See also: Wikipedia:Creating an article 

http://en.wikipedia.org/wiki/Wikipedia:Creating_an_article


 

IN UPDATING  WIKIPEDIA PAGES 
 

Don’t worry, you won’t break it.   

 

The more you edit, the more you learn. 
 



 

 

 

 
This tutorial for GLAM professionals was created by 

Sara Snyder (user:Sarasays) for the “Wikipedia Loves 

Libraries: Backstage at the Smithsonian Institution 

Libraries” event held on Oct. 12, 2012. 

 

Please feel free to expand, improve, re-use, and share! 
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