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This is a Far East Businessman,

Why not? He’s about to enjoy an Indian Curry
puff. TWA offers a terrific selection of Asian,
European and American food on board. Served by
the prettiest, friendliest Asian, American and
European hostesses you can imagine.

In fact, TWA does everything it can to make your
flight happy. We have movies on board, stereo
music, interesting magazines, even toys and games
for children.

And there’s a reason why we want to make your
flight happy. Our new Pacific routes have made us
very happy. We can now fly you east-bound to

,

Honolulu, Los Angeles and 38 other cities in the
United States. We're the only international airline
that can do this. We can also fly you west-bound to
Tel Aviv, Athens, Zurich, Frankfurt and 15 other
cities in Europe, Africa and the Middle East.
These TWA flights operate daily from Hong
Kong, Bangkok and Bombay. But we also
service Taipei, Okinawa and Guam several times a
week. So the next time you have to go away from
home, yet you want to feel right at home, call TWA.
Ask about our daily flights around the world.
Each way. Every day.

TRANS WORLD AIRLINES

Daily flights each way from the Far East to 40 cities in the U.S. and 24 cities in Europe. Africa and Asia. Call your travel agent or TWA.



FROM OUR READERS

1 had an excellent visit to Vietnam during
August, 1970.

Since my return, I have briefed persons in high
places, and 1 have said substantially the following,
an abbreviated version of which I have also included
in letters to prominent people:

The most important thing I can say as a result
of this trip is that President Nixon has within his
grasp a military victory in South Vietnam for the
South Vietnamese, the United States, and our allies
fighting with us there. I do not say this lightly, nor

out of any partisanship, for as you may recall I .

served in Burma for President Truman; I have
had temporary duty assignments under Presidents
Eisenhower and Johnson; and I have visited Southeast
Asia as a member of the faculty of the National War
College when Mr. Kennedy was President. I prob-
ably also have met and interviewed the top civilian
and military leadership (Ambassadors and Generals)
that we have assigned to Vietnam, at least since 1956.
In my judgment, the present team of Ambassadors
Bunker and Berger and Generals Abrams and Rosson
were clearly the best that I have yet encountered.
We can be proud of them and what they have been
doing. Much thought will have to be given to Am-
bassador Bunker’s replacement, if indeed it is true
that he is soon to retire; and to that of General
Abrams if his health gives way (as it appears at
present). :

I also had occasion this time to see President
Thieu as I did in 1968. This time he used the word
« confidence » as something intangible but nonethe-
less real and to me obviously growing in the coun-
tryside. Let me illustrate this issue of « confidence »
by my experience this summer in Vietnam. I traveled
by unescorted automobile to Tay Ninh and crossed
the Cambodian border of Route 1, an impossible per-
formance in previous years. I had never quite seen
so much of the countryside peacefully at work, and
as you readily recognize, I was traveling in what
had been only recently Viet Cong-Cao Dai hostile

territory. That intangible factor of morale was in-
deed high.

Since on this visit I spent time in the III and IV
Corps areas — that is, I did not visit I and II Corps
areas — I cannot at firsthand speak of the latter.
However, I have the firsthand reports of two men
on those areas whose judgments I find wholly reli-
able. The first was Mr. Sol Sanders, Chief Asian
Correspondent with twenty years’ experience in Asia,
for US. News and World Report. The other was
General F. P. Serong (Australian Army, ret.) who
has spent eight consecutive years in Vietnam. If
anything, their judgments on military questions were
even more optimistic than mine.

This is not to say that there aren’t remaining
military problems. The South Vietnamese Govern-
ment has at least three quarters of a million men
.in the regular military and provincial forces. These
are supplemented by the so-called local militia, un
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paid, working by day and policing their own areas
at night. Herein is a formidable task of both making
a better army and a smaller one; also absorbing in
a proper way those who re-enter civilian life. I think
too, the problem of working with the newly elected
half of the Senate including the most popular slate
headed by Buddhist Professor Vu Van Mau (with
whom I met), will challenge the skills of President
Thieu. But in all this, one word « confidence » is
justified.

I need not repeat that the Government will re-
quire significant amounts of economic assistance and
military supplies — not man power — while attempt-
ing to restore the country to a relatively peaceful
society. Such problems, though difficult, are mana-
geable.

FRANK N. TRAGER

Professor of International Affairs -
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Like the Vietnamese people, we too in Malaysia -
are facing the Communist threat, and I do pray that

never will be massacres in Vietnam like that which
happened in Dak Son.

Please send me your Vietnam Magazine which
I thoroughly enjoy reading and your subscription
rates.
AUGUSTINE KIJUN
P. O. Coy Across River
Kuching, Sarawak
Malaysia

I read, in a recent publication, that you are
distributing the book Doing. Business In Vietnam
which was written by American and South Viet-
namese attorneys. Since it appears that this would
be of interest to Monsanto, I am attaching a check
for US$2.50 so that you can forward a copy of the

book to me.
E. J. GOEDEKER
Manager, Treasury Operations
Monsanto
Far East Limited
New Henry House
Hong Kong

I would be most grateful if you would let me
know if you publish any books or periodicals in En-
glish. If you do, please send me a catalogue or a
list of publications.

Here at Aberystwyth, I teach a course on the
International politics of Southeast Asia since 1945,
and any literature giving the Vietnamese point of
view would be most useful.

D. STEEDS
The University College of Wales
Wales, Great Britain

2 INDIANA UNIVERSITYV 111D s o

FROM OUR PRESIDENT

Would you be willing to be a Patron? Your
support will assist the Vietnam Council on
Foreign Relations in attaining its various objec-
tives, including the publication of Vietnam
Magazine. '

If you decide to participate as a Grand
Patron or an Honor Patron you will receive a
special scroll, as well as be included in our
Honor Roll. To be an Honor Patron a minimum
payment of US$850.00 (or equivalent) required;
to be a Grand Patron a minimum payment of
US$425.00 (or equivalent) is required. :

If you would like to learn more about our
activities, we indeed would be pleased to hear

from you.

Mwa,«%

President
TRAN VAN LAM

Please send me Vietnam Magazine and your
subscription rates. I am very interested in the con-
flict in your country and would be very pleased if
I could have some more information about this.
If you have some other magazine I would be very
grateful if I could have some of them too.

Considering my interest in the conflict in your
land I will say that I quite agree with the policies

of your country.
ATLE GANDRUDBAKKEN
Ovre Bergveg 49
5063 Krakenes
Norway

I would appreciate your Council sending me
materials and information from your beautiful coun-
try such as stamps, magazines, catalogues, films
relating to cultural activities and progress for peda-
gogical purposes and my library. i

NILTON SAMUEL RONCADA ‘
2468 Rua 20 de Setembre
Caxias del Sul, Brazil '

Thank you for sending me the publications
about Vietnam. I am reading them with great interest
and profit.

MICHAEL DAVIS
Associate Editor
and News Editor
The Observer
London, England







Ethnic minorities present songs, dances

The Republic of Vietnam recently sponsored a
« Performance Week of Arts» devoted to the songs
and dances of its two million citizens of non-Viet-
namese origin — the Chinese, the Cambodians, the
Chams and the mountain tribes people.

A Ministry of Culture-sponsored activity, the
special week fealured six different programs at the
National Conservatory of Music and Drama in Sai-
gon. Officials said the series demonstrated the
government'’s interest in preserving a richness of
cultural diversity while continuing its program of
integrating the ethnic minorities — many of them
long isolated in the highlands — into national social,
economic and political life.

Representing South Vietnam’s largest minority
group, some one miliion Chinese, was a presentation
by the East-West Classical Music Association of Cho-
lon, Saigon’s twin city and the commercial center
of the Chinese colony in South Vietnam. This Chinese
group performed a classicial Cantonese opera, « The
Heroine’s Faithfulness. »

Folk artists from the Central Highlands prov-
inces of Kontum, Phu Bon, Darlac and Tuyen Duc

Two Vietnamese women of Cambodian descent perform
ancient classical Khmer dance, wearing costumes lent by
the Cambodian government. At right, youngsters from Ba
Xuyen province in the Mekong Delta perform the music
of a « phleng xiem, » a folk orchestra familiar to Cambodia
and Thailand.
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presented two concerts, playing traditional tribal
instruments and performing dances of Mon-Khmer
and Malayo-Polynesian origins.

Refugees from North Vietnam donned costumes

. of the Thai, Nung, Man, and Nhang minorities to

add further variety to the program with music of
their native regions.

From the Central Coastal province of Ninh Thuan
came a troupe to perform traditional music of the
Chams, a minority group of 35,000 whose ancestors
once ruled a powerful kingdom in what later became
Central Vietnam. Cham traditions were influenced
by the Brahman and Moslem religions.

Singers, dancers and instrumentalists from Ba
Xuyen, a Mekong Delta province, represented the
560,000 ethnic Cambodians who live in Vietnam. The
Vietnamese-Cambodians wore colorful costumes and
classical dance masks and headdresses brought from
Phnom Penh and lent the troupe by the Cambodian
Embassy in Saigon.
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Madame Ky, the wife of South Viet-
nams’ Vice President, distributes to
orphan children Spring tree
gifts during Tet.

Orphans put on a show during festival,
after which they will be given gifts,
toys and fruits from many Spring trees,

18
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Nhap gia, tuy tuc

Enter house, follow tradition

By Tran Long

Was Kipling right when he said « East is East
and West is West, and never the twain shall meet ? »
Or are the others correct who maintain that people
are people the world over ? I believe that you will
agree that both statements are extremes and that
somewhere between lies the truth.

This is not to deny that all people have similar
basic needs and drives. For example, we all wish to
attain happiness. But the different routes we choose
are not always the same. In choosing different routes,
we vary our customs and practices. Actions consider-
ed perfectly correct in the East may be interpreted
in the West as being in bad taste, or even as of-
fensive. And the same is true of actions by West-
erners in the East.

Before getting into specific customs and practices
which cause trouble, it might be helpful to outline
briefly a few basic contrasts between the East and
the West.

The Westerner has a dynamic concept of life. He
conceives of a life full of needs and desires which
. must be satisfied if one is to be happy. Consequently,
he exerts effort to produce the kind of goods and
services which satisfy his needs and desires. He will
not hesitate to change his environment if he feels
the need to do so. Frequently, the satisfying of a
current need creates a new need which must also
be satisfied. On and on goes the life of the Western
man, ever broadening in scope, ever emphasizing
speed.

The Easterner, on the other hand, views the
" physical world, the social order, and man’s place and
condition in both, as essentially preordained. He
aims at a life free from desire, in which his inner
self is in complete harmony with the outer world.
He realizes that as a human being he has certain
basic needs that must be fulfilled, but he regards
. all other needs and desires as secondary and he tries
to subdue them. Rather than change the total
environment to satisfy all his needs, he is inclined to
adapt or reconcile himself to his situation. He views
the business of creating new needs and habits as
being very strange indeed.

) A sgimilar difference can be found in the Eastern
and Western concepts of time and labor. In many
Western countries we constantly hear : « Save time, »

« Has anybody entered the Rose Garden 7»

«Time is precious,» « Time is money.» There are
target dates, labor-saving devices, time and motion
studies. A man takes the 8:03 train, not the eight
o'clock train.

In contrast, the Asian as a rule is not pressed
for time. He gives the impression that he has a whole
eternity to spare. Patience is a key word. He has a
great knack of letting things simmer until the propi-
tious moment. Labor is ample and, in the East, need
not be spared. The amount of time and effort that
goes into a delicacy, by Western standards, is out
of all proportions. The Easterner strives more after
perfection than getting a job done. If you ask an
ordinary Vietnamese at what time such and such
an event takes place, you would likely receive the
following answer : « That happens when the sun is
on top of the bamboo tree.» Few Vietnamese, even
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Family ties immeasurably stronger

those who are city dwellers, care to check the exact
time something occurs! Perhaps this contributes to
the relatively low incidence of ulcers and nervous
breakdowns in the East.

Family Relationships

In the West, the term family is usually limited
to the immediate living family, i.e.,, one's wife and
children. If family ties clash with the individual
spouse’s human rights, the family, generally speak-
ing, recedes in order to respect the rights of the
individual.

Now, Easterners (Vietnamese included) also
have a great respect for the individual. However, the
family enjoys a preeminent position in every level
of society and cannot be subordinate to the indiv-
idual. The individual’s physical body is not respect-
ed per se, being rather something he owes to his
parents and ancestors and of which the individual is
only a safekeeper.

A Vietnamese will speak to you of his family,
but be careful of exactly which family he means.
He may mean his « lesser family » consisting of him-
self, his wife and their children or his «greater
family » consisting of his wife, children, his parents,
and his unmarried brothers and sisters. Family ties
are immeasurably stronger. The family is the center
of the universe, much more so than the nation. Any-
thing the Vietnamese does, he does out of family
considerations rather than for his own self as shown
by the following saying: « A man becomes a man-
darin, and all his relatives will share his good
fortune. » The Easterner cannot act freely but in
accord with his parents, with his distant relatives,
and also with his fellow villagers who feel proud
of his good deeds and ashamed of his bad ones. Also,
his concern is not limited to the living. Ancestor
worship (or veneration) prompts him to consider
how the deceased would view a contemplated action.

Good social order as established by tradition
demands that the ancestors are worshipped, the par-
ents obeyed, the old respected, the women protected,
and the children loved.

Further Contrasts

Further contrasts between the mentality of the
East and West may be generalized in the compar-
isons :

Active vs. passive
Material vs. spiritual

Logical vs. mystical

22

In Vietaam, it takes time to talk businoss

Before launching into specifics, a word of quali-
fication. While, as you will appreciate, it is necessary
to resort to generalities in speaking of any people,
there are differences and exceptions in any society.
Rural people usually vary from their urban counter-

parts in some respects — frequently it is only a matter

of degree. When I use the term Vietnamese I refer
to general urban population. I specifically exclude or

hold reservations concerning Vietnamese who have

been abroad, and your Vietnamese employee who
work for you daily. The latter group will undoubtedly
make greater allowances for your action than will
the general urban population.

Taboo Western Practices

1. Westerners are prone to make comparisons, to
argue the pros and cons of a subject, the weakness
and strength of a proposition. Neighbors have no em-
barrassment in bragging about the relative merits of
their car. There is little hesitation in pointing out to

Lo

one’s neighbor that he should be more progressive,

keep ut with the times.

This practice, if carried to the East, is fraught
with danger even though no offense is intended. In
the first place such practices — arguments, compar-
isons, boasting — are more conductive to controversy
than to harmony. The Easterner prefers to avoid
expression of disagreement. Secondly, the Easterner
is proud of his heritage, his culture, his way
of life, and to him international comparisons are
particularly odious. He regards those who indulge in
them as being arrogant and belittling. And here we
have a key point : humility is a cardinal virtue in the

1
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East. If you would be loved by Easterners, be careful
not to convey a pronounced air of self-importance or
arrogance.

2. Westerners favor the direct approach in con-
i versation ; they don’t like to « beat around the bush. »
‘The Easterner indulges in more subtleties and insin-
~uations. A direct question is considered impolite and

usually is not given a straight answer. You will make

more progress by avoiding a brash frontal approach
in conversation. Let’s look at this more closely :

A direct request to an individual is in poor taste.
“You will do much better by hinting around the favor
desired and let the listener offer what you want. A
direct request may by considered as underestimating
{the listener’s intelligence. Take a boy-meets-girl
rexample. A. typical village Vietnamese will attempt
Yto gain a girl’s attention by singing a quest on:

’ At this chance meeting, Plum would like to ask
Peach

{ Whether anybody has entered the Rose Garden.

In case she does not want to start conversation
or is already married, she will keep quiet. Otherwise,
she may reply as follows:

Now that Plum asks, Peach woud like to answer ;

The Rose Garden has an entrance, but nobody
has been admitted.

Fortunately, Vietnamese do not expect foreigners

- to go to such an extent. But I suggest you remember

that you have better odds if you avoid blunt questions

and requests for favors. An experienced foreigner

will not launch immediately into the business at

hand. He will inquire of the children or mention
some subject of mutual interest.

3. Americans, particularly, like to get on a first
name basis quickly. Such a practice is very effective
in America: « The sweetest term in the language is
the man’s first name. » But in Vietnam, this is inter-
preted frequently as undesirable familiarity. The
people of the East, like many Europeans are more
reserved and prefer a warming-up or courting period.
You won't lose anything by keeping things on a
Mr. or Mrs. basis. Let your Vietnamese acquaintance
advance to the first name level when he is ready.

While on the subject of names, the full name of
the addressee should be spelled out in correspondence.
For example, Tran Van Dong, not Mr. T. V. Dong. In
addition to the etiquette aspect, there is considerable
possibility for error if you resort to initials.

4. Similar remarks apply to the question of in-
troducing strangers. The American is not shy about
introducing himself. It is different in Vietnam. A man
in a respected position will be more favorably dispos-
ed if you arrange to have a mutual acquaintance
effect an introduction. Frequently, the arranger will

~attempt to make it appear as though it is a chance
meeting, but this still does not lessen the fact that
self-introductions normally are not favored.

-

5. A wise man in any country refrains from giv-
ing advice too freely and too frequently. He subtly
lets the idea or the benefit to be derived from the
idea springs from the listener. This is particularly
true.in Vietnam. To overcome a natural skepticism
among Vietnamese towards untried ideas, a Westerner
should not push his listeners into a new venture too
rapidly. The Vietnamese like the Missourian, needs a
bit of showing by concrete example or demonstration.

6. A Westerner in Vietnam does well to shy away
from discussing local politics in company. Confiden-
tially, don’t discuss local politics with a Vietnamese
until you know him quite well, and only if he is re-
sponsive. At cocktail parties, it is better to limit your
conversation to pleasantries. The terms Asiatic, An-
namite. native, Indochina and French Indochina
should be avoided.

7. From early youth the East Asian is impressed
with need for self-control. Angry comments, « letting
off steam, » public display of affection are considered
unmannerly and extremely course. So let us keep our
voices down and avoid too great a display of emotion
— both parties are likely to lose face.

8. The use of slang, and especially American
slang, within a homegeneous group is quite acceptable

AN

Be carefal sbout how you use your baads

but would lead to misinterpretation and a possible
inferiority complex when there are Vietnamese pres-
ent whose mastery of the foreign language is still
far from good.

9. If you want to summon someone, please do so
with a soft voice and not by waving your index finger.
If you beckon to someone with your finger, your ges-
ture wil be interpreted as a display of authority on
your part and an indication of lack of esteem for your
subordinate whose assigned work will probably suffer
by being done half-heartedly.

Whatever you do. be careful about how you use

23



Some Western customs may offend

your hand in motioning someone toward you. You're
sure to get a dirty look or worse if you hold your palm
up and wriggle your fingers in signalling to someone.
The sign is ordinarily used in Vietnam to attract the
attention of dogs and children. However, if you make
the same sign but hold your hand flat palm down
nobody will take offense.

10. Never tap anyone on the head. Undoubtedly,
it will be taken as a personal injury to the individual’s
human dignity, and possibly as a blow to his ancestor
as well. Reserve any friendly pats on the back for
intimate friends who have long been exposed to for-
eigners. Better still, keep hands off if you don’t want
to offend a Vietnamese.

11. You may be asked to a Vietnamese friend’s
house. When you enter, you may show your respect
to his parents and wife by a silent nod. Don’t offer
to shake hands with a woman. Of course, if the woman
takes the initiative, then promptly and lightly shake
her hand (no crushing or pumping, please).

12. You may notice an ancestral shrine. It is per-
fectly all right to look at it and even to get close to
it, but under no circumstances touch any part of the
shrine. One further comment — if you sit down and
cross your legs, be sure neither foot is pointed towards
the shrine. Similarly, a foot pointed at an individual
may be offensive.

13. If you are invited to eat at a friend’s home,
let the older people start to eat before you commence.
Locally, this honor is given to the seniors rather than
the guests. The common plate from which you take
food to your personal plate should always have one
or two things left and under no circumstances should
you take the last bit of food from it. If you clean the
common plate the hostess might feel embarrassed
because she had not prepared enough food for her
guest. However, once you take the food to your per-
sonal plate, it is expected that you clear your plate
to show that you appreciate the hostess’ good cooking
and that you know what you want when you take
the food.

15. It is bad taste to inquire about the cost or the
purchase place of household articles. It is also consid-
ered bad taste in Vietnam to put one’s feet on a desk,
chair or table. This is considered haughty behavior.

16. If you want to return a friend’s courtesy by
inviting him out to a restaurant, be careful to select
a fairly expensive restaurant even though the food
may not be as good as at a cheaper restaurant. If you
take him to a cheap restaurant, even to one serving
good food, he may feel slighted.

On a chance meeting, if you are the senior, you
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are expected to pick up the tab. The practice of|
«Dutch treat» in which each one pays for himself -
is not in vogue in Vietnam.

17. If you feel like sending a gift to a household,’
it is better to send something for the children rather
than to the wife. An odd number of gifts is not well
received. It is better to send two presents to a child
even though the combined cost of the two presents:
is less than one. This aversion to odd numbers is par-
ticularly true for wedding gifts. If you send one pres-(
ent to a wedding couple, it might be interpreted asI

a prognostication that this marriage will not last.

18. With Vietnamese, there is still a sharp distinc-{
tion between manual labor and intellectual work. A
man who styles himself an intellectual would ratheri
do some clerical work at lower pay than work with
his hands.- So cafeterias and other notions of self-l
service and do-it-yourself are still very foreign
to Vietnamese life. A Vietnamese of means and!
dignity pays servants to work for him. He does not,
move a heavy object and does not help his wife with
the cooking. If you like to wash your car yourself, or
to help around the house, if would be prudent to let
your servants know that you do not mean to be 2
miser or to take work away from a laborer, but that
you enjoy doing those things for physical exercise.

19. If you have picked up Vietnamese phrases%
from servants, it is wise to check them with a close|
friend before using them indiscriminately. In this
connection, it would be very profitable to learn at
least the rudiments of the Vietnamese language and
a few common expressions. Vienamese is admittedly
a difficult language. However, you will receive con-{
siderable esteem and satisfaction from knowing andl
using the basic expressions of Vietnamese.

|
To Enjoy Your Stay !

These are a few suggestions from your friends.|
the Vietnamese, to help you enjoy your stay with uSI
and to permit you to be more effective in your social!
and business relationships.

It hope I haven'’t alarmed you. I believe you will‘
find, if you haven’t done so already, that Vietnamese.
are less sensitive than many people and that they are|
fairly tolerant. In your dealings with them, sincerity
counts a great deal. However, we are only human and‘
consequently it is best for you to know what customs'
and practices might cause offense. Through a frank
and friendly sharing of knowledge, such as this, thei
peoples of the East and West will get to know each
other, to respect each other and to live in peace and
harmony together. o
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DOING BUSINESS IN VIEINAM

by
THANH TRAI TA VAN TAIl

SESTO E. VECCHI 'LEONARD A. CHINITZ
This 118-page book deals with every aspect
i of business in Vietnam (establishment, investment,
privileges, taxation, repatriation of earnings, etc.)
: and other subjects of special interest to foreign :

: 1nvestors.

The price is US $2.50 or equivalent.

Send cheque or money order to the
Vietnam Council on Foreign Relations,

P.O. Box 932, Saigon, Vietnam.
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