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In summary:

e When doing a survey, start with your goals - never start a survey until
you have figured out what you are trying to accomplish. How do you want
your future city to look like?

e Use alogic model to guide what questions to ask. (Activities, Outputs,
Learning & Behavior Outcomes)

e Survey’'s measure what people tell you since you can’t go inside
someone’s mind.

e Don't forget your pen! Writing your goals, questions, and ideas down is
very helpful so you don't forget everything you might want to measure.
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