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Wikipedia

- Wikipedia is an online, open and free encyclopaedia edited 
collaboratively.

- 5th most visited website and the most used online 
encyclopaedia.

- Volunteer editors from around the world can edit its content.
-



Vandalism

- Everyone can edit, allowing users to intentionally provide 
incorrect information.

- The Cambridge Dictionary defines vandalism as “any activity 
that is considered to be damaging or destroying something that 
was good”.

- For us, the editors, is “any change made to content with the 
intent to compromise its integrity”.





Vandals

- Wikipedia estimates that vandal activities constitute around 1% 
to 5% of all the editing.

- Articles most commonly vandalised are those of a controversial 
nature, works that focus on political or religious affairs, 
biographies of famous people, and articles about recent events.

- These articles can be protected or semi-protected by 
administrators, and it’s possible to block to users too.

- Most research on vandalism focuses on possible prevention 
methods such as programming bots and algorithms for 
detection.



Our study

- If students, especially student teachers, regularly vandalize 
Wikipedia, they are wilfully degrading the quality of a resource 
they might need in their future educational practices.

- This work first aims to answer to what extent university 
students vandalize Wikipedia.

- We also seek to determine both students’ and Wikipedia editors’ 
perceptions of why people vandalize.



Methodology

Three instruments were created and validated for this mixed method 
sequential explanatory design.

1) Questionnaire (967 responses) to university students in 
the educational field.

2) Focus group to university students in the educational 
field in the University of Barcelona.

3) Interviews with Wikipedia expert editors.



Results questionnaire

- The Mann-Whitney Test revealed that students’ tendency not to 
vandalize remains stable regardless of gender.

- We also carried out a Kruskall-Wallis test for k independent 
samples, and a Mann-Whitney test to compare  the different age 
groups.

- Results show that there is a meaningful difference between 
students under 23 (5.3  %  of  them vandalize) and  both students 
from 24 to 30 (1.9 %) and from 31 to 40 (0%). The rest of the 
groups do not show differences, probably due to the sample size.





Results focus group and interviews



Discussion

- Vandalism is not common in university students enrolled in the 
educational field, and that probably this trend is shared by the 
rest of university students, as mentioned by Cobb.

- Qualitative results showed that students and editors agree that 
boredom, amusement and ideology comprise the primary 
reasons why people vandalize.

- Editors added the notion of pride, both in being able to hack a 
system’s security and in preserving one’s own content.



 Conclusions

- Most of the constructs that emerged from our study can be 
linked to implicit theories approach to studying online trolling.

- Thacker and Griffiths mention trolling as a source of 
entertainment for the troll and those around them. 

- Also the idea of pride might be associated with the implicit 
assumption of low self-confidence.


