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Conflict management styles in public universities as
perceived by faculty members in Jordan

by
Said “M. Said” Ababneh
M.A Educational Administration, Yarmouk University

supervisor
¢ \, R \ Dr. Radah El-Khateeb

The purpose of this study is to describe conflict management styles of the
deans at Jordanian universities as perceived by sttaf members, and to explore the
effects of gender, experence, acadmic grade, type of college and the university on
conflict management styles.

The population of the study consisted of all the staff members at the four public
universities in Jordan for the acadmic year (1995/1996).

To answer the questions of the study, the reseacher developed a
questionnaire-based on Blacke and Mouton managerial grid-to identify conflict
management. The questionnaire consisted of 30 items, identifies 5 styles of
conflict management: forcing, collaboration, accomodation, copromising and
avotrdence. The reliability of the questionnaire was (0.82) using (test and retest);

Manova was used to determine if there were significant differences in
conflict management styles based on gender, experence, acadmic grade, type of
college and university. |

The data indicated that the conflict management styles employed by deans
as perceived by stalfr members are: avoidence, forcing, accomodation,
collaboration and compromising. '

The other findings were as follows:

1- females perceived deans more avoidable than males.

2- staff members in social colleges perceived deans more collablorative than staff
members at scientific colleges

3- There were significant differences between experence and conflict management
styles as follows:

- staff members with (1-3) experence perceived deans less avoidable and
collaborative than staff members with (7-4) experence.
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- staff members with (1-3) experence perceived deans more collaborative and
compromising than staff members with (8- and more) experence.

4- There were significant differences between acadmic grade and conflict
management styles as follow:

= proffesores perceived deans more assertive and less collaborative than associate
professorses professors and other acadmic grades.

- associate professorse perceived deans more collaborative and compromising and
less accomodative other acadmic grades.

5- There were significant defferences between University and conflict
management styles as follows:

- staff members at Yammouk University perceived deans more aviodable,
compromising and accomodative than staff members at jordan Umversity.

- staff members at Jordan University perceived deans more compromising and less
avoidable, collaborative than staff members at JU.S.T.

- staff members at Jordan University of Sceince and Techrology. perceived deans
less collaborative than staff members at Yarmouk University.

- staff members at Jordan University perceived deans more compromising and less
collaborative than staff members at mouth University. -

: Some recommendations were made according to these findings, most of
them were to make more studies on the field conflict management styles.
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