Echo: Splitting notifications

Lightning talks, September 2015

Collaboration Team
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Current behavior

A ® English & Mooeypoo Talk Preferences Beta Watchlist Contributions Log out

Alerts (0) - Message (1) Mark all as read Q

| »

@ Splitting notifications into Alerts and Messa... X
I, Dan Mihai Pitea and 1 other responded on Talk:Echo
(Notifications).
5 hours ago
[ Itis now

€ @ Splitting notifications into Alerts and Messa... ~luding this
Whatamldoing and 16 others responded on Talk:Echo

(Notifications).
2 days ago but the

-~

(S - — 4

Etonkovidova mentioned you in their post in "Sep08" on
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Current behavior

A » English & Mooeypoo You have new messages
Alerts (0) - Message (1)

]-. Quiddity left a message on your talk page in "Hallo -
question about tests".

test 2
1 minute ago | View changes

]-. Quiddity left a message on your talk page in "Hallo -
question about tests".

test one two three.
4 minutes ago | View changes

=] Quiddity thanked you for your comment in "Is it fruit?" on

Talla:Canmdass
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Issues

One counter for both alerts and messages
Over-use of red button

The separation is nested inside the popup
Not using OOjsUI



On with the new

New user
(Never had messages)

A ® English & TestUser12 Talk Preferences Beta Watchlist Contributions Log out

A #® English & TestUser12 Talk Preferences Beta Watchlist Contributions Log out

A Alerts Q

@ Welcome to devwiki, TestUser12! We're glad you're here.

52 seconds ago

> All notifications £ Preferences



On with the new

Existing user
(Both alerts and messages)

A# English & TestUser12 [CJEYCIF) Talk Preferences Beta Watchlist Contributions Log out

A® English & TestUser12 Talk Preferences Beta Watchlist Contributions Log out

B Messages Mark all as read Q

1>

@ 10.0.2.2 mentioned you in their post in "This is for
admin” on "Talk:Main Page".

4 minutes ago

e unt, arcu diam
re ¢ 10.0.2.2 mentioned you in their post in "This is for : rsus fermentum.
1ig admin” on "Talk:Main Page". is. Nam finibus
nt 2 hours ago liquam lectus.
ar drerit ultrices leo.

]-l 10.0.2.2 left a message on your talk page.
itic 2 hours ago | View changes s in dui erat.
g 7 |rabitur vel tellus

ws

> All notifications £ Preferences
ne um turpis ac felis



Improvements

Clear and immediate indication of important notifications vs messages
Using OOjsUI

Lazy-loading the popup Ul (performance improvement)

Preparation for cross-wiki notifications and other big features



SIGNPOST POLL 5

Do you like the old or the new
notification system better?

. Old (30%; 23 votes)
. New (70%; 53 votes)

Source: https://en.wikipedia.org/wiki/Wikipedia:Wikipedia_Signpost/2015-09-09/News_and_notes#The_Orange_Bar_of Doom_has_finally _met_its_doom



https://en.wikipedia.org/wiki/Wikipedia:Wikipedia_Signpost/2015-09-09/News_and_notes#The_Orange_Bar_of_Doom_has_finally_met_its_doom

What’s next?

e Cross-wiki notifications https://phabricator.wikimedia.org/T6/7/661

e Real-time push naotifications https://phabricator.wikimedia.org/T113125

e Controlling notification volume and clustering notifications by type https:
//phabricator.wikimedia.org/T113228

e Improving behavior in mobile

e .... Your feature suggestions!



https://phabricator.wikimedia.org/T67661
https://phabricator.wikimedia.org/T113125
https://phabricator.wikimedia.org/T113228
https://phabricator.wikimedia.org/T113228
https://phabricator.wikimedia.org/T113228

Preliminary design ideas

A Alerts A Alerts
% Congratulations for your first translation! Find more X B Ludmilla thanked you for your comment in “Who was X
pages to translate at your contributions page. the inventor?” on talk:Telephone
eoe 3 days ago 2 Ludmilla  eee 1 day ago
@ 10 more alerts from other languages X Co “Rice" was linked from “Plants in Space” and 4 other X
& Collapse ss+ 1 day ago pages.
Ta Collapse s+ 2 days ago
Spanish
“ " ; « "
@ “Arroz” was linked from “Cocina tailandesa” eee X Rice* was linked from “Plants In Space X
“ " ; « "
= Fama thanked you for your comment on “talk:Goa” «ss X Fica™was iitad from “Thal food X
“ " ; « "
@ “Arroz” was linked from “Dosa” . X Rice" was linked from “Paella X
“Rice" was linked from “Dosa” ewee X
Hindi
“Rice" was linked from “Andhra_Pradesh” e X
@ “amaer was linked from “eréetor” e X
Congratulations for your first translation! Find more X
B Fama thanked you for your comment in “How moais #A pages to translate at your contributions page.
moved?” on talk:Moai
> All notifictions £ Preferences > All notifictions £ Preferences

Phabricator task: https://phabricator.wikimedia.org/T113228



https://phabricator.wikimedia.org/T113228

Questions?



