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Basics 
§ What	  we	  are	  doing	  
§ Why	  we	  are	  doing	  it	  
§ What	  we	  have	  done	  
§  The	  Dmeline	  
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Release	  privacy	  	  
policy	  draJ	  

1/15/2014	  

Close	  community	  
comment	  period	  

Spring	  2014	  

Finish	  privacy	  
policy	  draJ	  

During	  the	  community	  comment	  period,	  we	  will	  
release	  more	  privacy	  and	  transparency	  documents	  
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Open	  community	  
consultaDon	  
period	  
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Principles 
§ Write	  in	  clear	  language	  
§  Keep	  data	  with	  the	  user	  
§  Protect	  the	  data	  we	  collect	  
§  Use	  data	  to	  improve	  the	  user	  experience	  

“[P]rivacy	  [is]	  necessary	  for	  intellectual	  freedom.”	  
–ALA	  Library	  Bill	  of	  Rights	  
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Documents 
§  General	  user	  agreements	  

§  Privacy	  Policy	  

§  Administrator	  agreements	  
§  Access	  to	  Nonpublic	  InformaDon	  Policy	  
§  ConfidenDality	  Pledge	  

§  Transparency	  of	  operaDons	  
§  Data	  RetenDon	  Guidelines	  
§  Transparency	  Report	  
§  Requests	  for	  User	  InformaDon	  Procedure	  &	  Guidelines	  
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Questions? 
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