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Background



Background & Motivation

Earlier this year, the Product and Tech Advisory Council published their first recommendation which is focused

on improving the mobile contributor experience.

Mobile web editing was prioritized and included in the FY25/26 Annual Plan under the Contributor Experiences
objective (WE1.1), with the creation of the Mobile Web Editing Working Group (MWEWG) to investigate editor
drop-off and friction points.

The aim of this research was to understand contributor journeys and drop offs to inform product decisions and
identify areas for further research.

The methods in this presentation build off previously established methodology for understanding contributor
journeys on-wiki. (see task T378134, source code). The source code to replicate this analysis can be found on

GitLab here.


https://meta.wikimedia.org/wiki/Product_and_Technology_Advisory_Council/February_2025_draft_PTAC_recommendation_for_feedback/PTAC_purpose
https://meta.wikimedia.org/wiki/Product_and_Technology_Advisory_Council/February_2025_draft_PTAC_recommendation_for_feedback
https://meta.wikimedia.org/wiki/Wikimedia_Foundation_Annual_Plan/2025-2026/Product_%26_Technology_OKRs#Contributor_Experiences_(WE1)
https://meta.wikimedia.org/wiki/Wikimedia_Foundation_Annual_Plan/2025-2026/Product_%26_Technology_OKRs#Contributor_Experiences_(WE1)
https://www.mediawiki.org/wiki/Contributors/Mobile_Web_Editing_Research
https://phabricator.wikimedia.org/T378134
https://gitlab.wikimedia.org/mneisler/mapping-contributor-journeys-2024
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625
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TLDR



TLDR - Analysis of EnWiki Contributor Journeys MW vs Desktop

Mobile Web IP Wikitext users dominate entry, but rarely succeed in attaining a visible edits: They represent the largest group
of editor clicks, yet ~95% make no changes and only ~1.7% of edit clicks result in visible edits—suggesting friction in converting
interest into contribution and/or a large number of curious visitors who have no intent to edit.

A small set of registered desktop users drives the bulk of editing output: Just 16% of clicks from Registered-Desktop-Wikitext
users produce nearly 60% of all visible edits, underscoring a strong, reliable contributor base.

Edit abandonment is significantly higher on mobile web: Among registered users, the mobile edit abandonment rate (i.e. cases
where a user has started an edit but does not publish it) is ~23x higher than desktop (4.5% vs 0.2%)—suggesting mobile-specific
usability and/or technical barriers.

Higher reversion rates may reflect lower barriers to contribution with VE: Edits made with VisualEditor (VE) — especially by IP
users on mobile web — tend to be reverted more often than those made with Wikitext. This echoes previous analysis, however,
these patterns may reflect VE's role in enabling newer or less experienced contributors to make their first edits.

Mobile Web VisualEditor shows high early drop-off where the edit does not load—especially for IP users: 9.6% of registered
and 25.2% of IP mobile web users who click VisualEditor never enter the editor, suggesting potential technical or usability
barriers at the very first step.

User experience is a strong predictor of success: Junior contributors outperform newcomers, but still face relatively high
abandonment and reversion when compared to senior contributors—especially on mobile—highlighting the importance of
support and editor UX for less experienced users, even junior contributors (1-100 edits).

MW Wikitext sees more cases of opening the editor without making changes, but this may reflect lower intent: Across
registration status, Wikitext mobile editors are more likely to open the editor without making changes. This could reflect usability
challenges or the fact that Wikitext is the default editor on enwiki, attracting less intentional or exploratory clicks compared to
VisualEditor, which requires more deliberate engagement.



https://www.mediawiki.org/wiki/VisualEditor_on_mobile/VE_mobile_default#A/B_test
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Where Users Start
vs. Where Edits Stick



A small set of experienced, registered desktop users are carrying the bulk of visible editing output, while the largest
group of potential contributors—IP mobile web users—is largely failing to complete or retain their edits.

Editor Clicks vs. Visible Edits by User Group
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IP-Mobile Web-Wikitext users
dominate clicks but yield a relatively
small proportion of visible edits.

This group is potentially new,
under-supported, or confused by the
editing interface or simply curious
leading to unpublished or reverted
contributions.

Although IP-MW-WT stands out for
drastically underperforming—unlike
IP-MW-VE, which achieves a balanced
1:1 click to completion ratio (i.e.
IP-MW-VE represents about 1% of
clicks and 1% of visible edits).

Note: Left axis refers to % breakdown of total edit clicks (i.e. instances where people click the edit button) by types of users, right axis refers to a % breakdown of total visible edits
(i.e. edits that were published but not reverted within the 48 hour reversion period) by types of users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes

data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48 hours; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625

Registered users consistently outperform IP users in edit visibility. Registered-Desktop-Wikitext users, in particular,
are highly productive.

Editor Clicks vs. Visible Edits by User Group

IP-MW-WT (66%)

“ — -Registered-Desktop-WT (59%) . .
Registered-Desktop-Wikitext users

. represent 16% of total editor clicks
lead to 59% of all visible edits.

ooy In all matched groups (same
s P g surface/editor), Registered users have
5 higher visible edit shares.
——IP-Desktop-WT (13%)
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<. .> Note: Left axis refers to breakdown of edit clicks (i.e. instances where people click the edit button) by types of users, right axis refers to visible edits (i.e. edits that were published
but not reverted within the 48 hour reversion period) by types of users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes
edits made by known bots; Edit reversion period is 48 hours; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625
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All Registered Users



Desktop pain is mostly upfront, getting users into the editor and motivating them to begin. Although, we notice a
high level of clicks to the editor which result in “Does not enter editor” is likely due to automated traffic such as
unknown bots/crawlers and/or IP blocks*

Journey of Edit Clicks, Registered Users: Desktop

Does not enter editor (29.7%)

A substantial share of users click edit
(mostly “edit source”) but never enter the
editor, likely due to automated traffic or IP
blocks*
Clicksiediconrce (B7:85%) F 2eeatetmat et iangze (e ) Even after loading the editor, over a quarter
Enters source editing (58.9%) , . )
of users don’t make a single change.

Edits with wikitext (35.9%)

A AU R R Notable but relatively low proportion of
edits being reverted or abandoned.

Edit is visible (42.1%) |

Edits with visual editor (10.2%) o -
Enters visual editing (12.6%) Publishes edit with visual editor (8.7%)
Clicks edit (12.2%) -

Edit reverted (1.5%)&3
Abandons edit (0.2%)~——

® *“Does not enter editor” refers to clicks to the editor but the editor does not load successfully, some drop-off may reflect IP blocks (of bots or humans). Prior research shows IP
< > Desktop WT had the highest block rate (I'303995 T322682); blocked users may see no indication on Desktop until after clicking edit.
. . Note: All percentages refer to the proportion of edit clicks on desktop made by registered users on enwiki during the research period (May 1-15, 2025), not the total number of
registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48
hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T303995
https://phabricator.wikimedia.org/T322682
https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625

Mobile Web pain is mostly inside the editor, many users load it but fail to act — or their edit is abandoned or gets
reverted.

Journey of Edit Clicks, Registered Users: Mobile Web

Clicks edit source (75.8%) Enters source editing (75.3%)

Edits with wikitext (42.5%)

Edits with visual editor (15.4%)

Clicks edit (24.2%) Enters visual editing (21.9%)

(=

Does not make any changes (41.7%)

Publishes edit with wikitext (36.3%)

Edit is visible (47.1%)

Publishes edit with visual,editor (12.0%) e

Abandons edit (4.5%)

Edit reverted,(3.8%)

Does not enter editor (2:9%)

| I |

“Does not make any changes” is an
exceptionally high drop-off in the mobile
web flow.

MW abandonment rate is 23x higher than
on desktop (4.5% compared to 0.2%),
suggesting more hesitation or technical
interruptions before publishing.

The revert rate is more than twice that of
desktop, possibly due to poorer quality
edits on mobile or lack of summary/context
provided when editing.

“Does not enter editor”, is surprisingly low
compared to desktop — meaning users
generally get into the editor once they click.

Although VE had lower rates of edit
abandonment, it had higher rates of edit
reversion compared to Wikitext.

Note: All percentages refer to the proportion of edit clicks on mobile web made by registered users on enwiki during the research period (May 1-15, 2025), not the total number of
registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48
hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625
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Newcomers



Struggles lie in entry points into editing* and potentially the discouraging experience of not knowing how or
whether to proceed once inside the editor.

Journey of Edit Clicks, Registered Newcomers: Desktop

= DecsletS s S diog 22 20 52.2% of newcomer desktop users who
enter editing do not make any changes; this
is a major abandonment point and suggests
friction after loading the editor —
potentially due to confusion, lack of

Clicks edi urce (84.4%) . . . . .
s S confidence, high curiosity, or Ul friction.
] Does not make any changes (52.2%)
Edits with wikitext (17.5%) 23.3% drop-off after clicking edit (mostly
from "Clicks edit source"), likely due to
a Publishes edit with wikitext (15.7%) automated trafﬁc and P blOCkS.*
Edits with visual editor (15.5%) D Edit is visible (16.4%) |
_ Publishes edit with visual editor (10.1%)
| Enters visual editing (21.5%)

i ; - -
Clicks edit (15.6%) Edit reverted (7.2%)

e Abandons edit (0.9%) ==

® *“Does not enter editor” refers to clicks to the editor but the editor does not load successfully, some drop-off may reflect IP blocks (of bots or humans). Prior research shows IP
<. .> Desktop WT had the highest block rate (I303995 T322682); blocked users may see no indication on Desktop until after clicking edit.

Note: All percentages refer to the proportion of edit clicks on desktop made by registered newcomers on enwiki during the research period (May 1-15, 2025), not the total number
of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48
hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T303995
https://phabricator.wikimedia.org/T322682
https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625

Struggles are heavily focused on in-editor usability, inability/unwillingness to finish edits, and commmunity rejection
after edits are published.

Journey of Edit Clicks, Registered Newcomers: Mobile Web

. - Almost two thirds of newcomer mobile web
users who click edit do not modify
anything; ~ a 17 point higher number
compared to desktop.

6.2% abandon edits after making changes —
higher than desktop’s 0.9%.

Does not make any changes (65.7%)

5
Clicksleditsourceal(z2273¢) Enters source editing (72.0%)

9.5% are reverted — higher than desktop;
this suggests newcomers on mobile may be
L U making edits that more often trigger

Edits with wikitext (20.9%)

Publishes edit with wikitext (14.1%) — Community rejection’ possibly due to
= context loss, accidental edits, formatting
— RECuenredtor (4.5%) I issues or even higher scrutiny of mobile

Abandons edit (6.2%)

Edits with visual editor (14.8%) edits.

Edit is visible (14.1%)
Clicks edit (27.3%) Enters visual editing (23.9%) . Dvumishcs edit with visual editor (7.6%)

Edit abandonment is slightly higher for VE
Edit reverted (9.5%) compared to WT (23% vs 17%) but edit
‘ reversion is similar for both editor types.

| |

<. .> Note: All percentages refer to the proportion of edit clicks on mobile web made by registered newcomers on enwiki during the research period (May 1-15, 2025), not the total
number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion
period is 48 hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625
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Junior
Contributors



As expected, desktop junior contributor edit success sits between newcomers and experience editors. Notably, edit
reversion is still very high for this group, especially when compared to senior desktop contributors.

Journey of Edit Clicks, Registered Junior Contributors: Desktop

Clicks edit source (76.8%)

Enters source editing (54.5%)

Edits with wikitext (25.3%)

|
|

Enters visual editing (23.6%)

Edits with visual editor (17.6%)
Clicks edit (23.2%)

Does not enter editor (23.5%)

Does not make any changes (37.8%)

Publishes edit with wikitext (30.2%)

Edit is visible (32.6%) |

Publishes edit with visual editor (14.6%)

Edit reverted (5.7%)

Abandons edit (0.5%) ==

On desktop, junior contributor editor clicks
lead to a visible edit 32.6% of the time, this
is 2x the edit success of desktop newcomers
but 26% lower than desktop senior
contributors.

Edit reversion is still an issue for desktop
junior contributors, although reversion is
21% lower when compared to desktop
newcomers, it is 7x higher than senior
desktop editors.

* “Does not enter editor” refers to clicks to the editor but the editor does not load successfully, some “does not enter” drop-off may reflect IP blocks (of bots or humans). Prior

Note: All percentages refer to the proportion of edit clicks on desktop made by registered junior contributors on enwiki during the research period (May 1-15, 2025), not the total

<...> research shows IP Desktop WT had the highest block rate (I303995 T322682); blocked users may see no indication on Desktop until after clicking edit.

number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion
period is 48 hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T303995
https://phabricator.wikimedia.org/T322682
https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625

As expected, MW junior contributor edit success sits between newcomers and experience editors. Notably,
achieving a visible edit for this group is 46% lower than MW senior contributors. Moreover, Edit reversion is still very
high for this group, especially when compared to senior desktop contributors.

Journey of Edit Clicks, Registered Junior Contributors: Mobile Web
B _ On MW, junior contributor clicks lead to a
visible edit 30% of the time, this is more
than 2x the edit success of desktop
newcomers but 46% lower than MW senior
contributors.

Does not make any changes (49.8%)

Clicks edit source (60.5%)
Enters source editing (60.0%) . . . . . . .
Edit reversion is still an issue for MW junior
contributors, although reversion is 16%
lower when compared to desktop
newcomers, it is 4x higher than senior

desktop editors.

Edits with wikitext (26.4%)

Publishes edit with wikitext (20.4%)

- —J Edit is visible (30.1%)

M 2 Compared to junior desktop contributors,

‘ edit abandonment is a key issue as it is

Edits with visual editor (21.5%) B =) ety (T 1,120% higher for MW junior contributors,

— == whereas edit reversion for this group on
MW and desktop are relatively the same.

Abandons edit (5.6%)

Clicks edit (39.5%)

Enters visual editing (34.0%)

Does not enter editor (6.5%)

<. .> Note: All percentages refer to the proportion of edit clicks on mobile web made by registered junior contributors on enwiki during the research period (May 1-15, 2025), not the
total number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit
reversion period is 48 hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625
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Senior
Contributors



Desktop exhibits high early hesitation ("does not enter editor") and strong preference for wikitext (source editor)
over VE.

Journey of Edit Clicks, Registered Senior Contributors: Desktop

e ek ey i (@6 Nearly one-third of senior desktop

contributors drop off after clicking “edit,’

never loading the editor, likely due to

il automated traffic and/or IP blocks*

Clicks editiseurce (89:52%) g et ek gnvichiongee (&1 2) Even after entering the editor, nearly a
quarter of users abandon without typing

Edits with wikitext (38.1%) : anything,

Enters source editing (59.6%)

Publishes edit with wikitext (56.9%)

| Edit is visible (44.1%)

— Edits with visual editor (8.9%)
Enters visual editing (10.7%) Publishes edit with visual editor (7.8%)
Clicks edit (10.5%)

Edit reverted (0.8%)==
Abandons edit (0:1%)—

* “Does not enter editor” refers to clicks to the editor but the editor does not load successfully, some “does not enter” drop-off may reflect IP blocks (of bots or humans). Prior
o research shows IP Desktop WT had the highest block rate (I'303995 T322682); blocked users may see no indication on Desktop until after clicking edit.
. . Note: All percentages refer to the proportion of edit clicks on desktop made by registered senior contributors on enwiki during the research period (May 1-15, 2025), not the total
number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion
period is 48 hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T303995
https://phabricator.wikimedia.org/T322682
https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625

Mobile Web has better “follow-through” to loading and publishing but suffers from higher abandonment mid-edit
and higher revert rates.

Journey of Edit Clicks, Registered Senior Contributors: Mobile Web

Edit abandonment is notably higher than
desktop (0.1%), implying greater issues
during the publish phase (e.g. poor
preview, summary UI, screen size

F constraints).

Does not make any changes (37.2%)

== Reverts are more common on mobile than
Clicks edit source (80.9%) Enters source editing (80.5%) desktop (20% VS 08%), Wthh Could

s e ke (4o 58] indicate higher rates of accidental or

Publishes edit with wikitext (43.3%) lower-quality edits.

il e visile (5150 Despite higher mid-edit abandonment,
those who publish on mobile are more
likely to have visible edits; although this
= = : could be due to lower complexity edits.

Edits with visual editor (13.5%) Publishes edit with visual editor (11.4%) &4

Clicks edit (19.1%) Enters visual editing (17.9%) = == Abandons edit (4.0%) )

Edit reverted (2.0%) 0

= — Does not enter editor (1.7%)

<. .> Note: All percentages refer to the proportion of edit clicks on mobile weh made by registered senior contributors on enwiki during the research period (May 1-15, 2025), not the
total number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit
reversion period is 48 hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.



https://phabricator.wikimedia.org/T399628
https://gitlab.wikimedia.org/khantstop/mobile-web-editing-mapping-contributor-journeys-0625
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IP Edits



Compared to All Registered Desktop Users, IP Desktop editors experience much lower edit completion per clicks at
15.7%, compared to 42% for registered desktop users.

Journey of Edit Clicks, IP Edits: Desktop

Clicks edit source (95.4%)

’ ‘Cllcks edit (4.6%)

Enters source editing (53.4%)

Enters visual editing (9.3%)

Does not enter editor (39.7%)

Does not make any changes (40.3%)
Edits with wikitext (21.4%)

J Publishes edit with wikitext (21.3%)

[ edits with visual editor (3.4%) ™

[ publishes edit with visual editor (2.1%)
Edit is visible (15.7%)

Edit reverted (4.1%)'

Abandons edit (0:2%)~——

Only 15.7% of clicks to the editor lead to an
edit that is visible; this is almost 10x higher
completion on when compared to MW IP
edits at (1.7%).

Similar to registered users, a substantial
share of users click edit (mostly “edit
source”) but never enter the editor at 39.7%,
likely largely driven by automated traffic
and IP blocks*

About 21% of saved edits are reverted.

* “Does not enter editor” refers to clicks to the editor but the editor does not load successfully, some “does not enter” drop-off may reflect IP blocks (of bots or humans). Prior

Note: All percentages refer to the proportion of edit clicks on desktop made by unregistered (IP) contributors on enwiki during the research period (May 1-15, 2025), not the total

<...> research shows IP Desktop WT had the highest block rate (I'303995 T322682); blocked users may see no indication on Desktop until after clicking edit.

number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion
period is 48 hours; Only includes registered users; for more details see master Phabricator task T399628 and GitLab source code.
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Of all Experience/Registration groups, MW IP Editors have by far the lowest edit completion at 1.7%, with most users
opening the editor but making no changes.

Journey of Edit Clicks, IP Edits: Mobile Web

=

Q)

Clicks edit source (98.8%) Enters source editing (97.3%)

[ Edits with wikitext (2.7%)

== Edits with visual editor (0.6%)

Clicks edit (1:2%) == Enters-visual-editing"(0:9%)

Does not make any changes (95.3%)

[ Publishes edit with wikitext (2.0%)

=== Publishes edit with visual editor (0.4%)
Does not enter editor (1:9%) ]
Abandons edit (0.4%) ==
Edit is.visible (1.7%)
Edit reverted (0.7%)==

Only 1.7% of clicks to the editor lead to an
edit that is visible.

Almost all IP clicks to the editor are
abandoned with no changes (95.3%).

The biggest gap: Mobile Web users abandon
after entering, suggesting UI/UX friction or
curious users with no intent to make
changes.

About 29% of saved edits are reverted.
MW users are twice as likely to abandon

their edit compared to Desktop, although
the percentage is still low (0.4%).

Note: All percentages refer to the proportion of edit clicks on mobile web made by unregistered (IP) contributors on enwiki during the research period (May 1-15, 2025), not the
total number of registered users; Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit
reversion period is 48 hours; Only includes non-registered users (IP edits); for more details see master Phabricator task T399628 and GitLab source code.
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User Drop-off
Analysis



Does not enter editor (user clicks edit but the editor does not load successfully): Tends to be higher on desktop
Wikitext edits and this may be driven by automated traffic and/or IP blocks* however, we do also notice high

drop-offs for mobile web VisualEditor, especially for IP edits.

Percentage of Edit Actions That Drop Off at Each Stage (% of edit clicks ending at each terminal step)

User Type Registered \ P
Surface Desktop ‘ Mobile Web ‘ Desktop ‘ Mobile Web
Editor wWT VE | WT VE wWT VE | WT VE
Does not enter editor 16.15% | 1.38% 0.53% 9.58% 34.36% 7.83% 1.59% 25.16%
Steps taken within the oo ot make any changes  20.05% ~ 22.14% | 4253% = 28.35% = 36.24% | o< G  36.14%
editor (Pre-publishing P——
of an Edit) Abandons edit 0.03% 1.26% 4.59% 3.42% 0.13% 1.31% 0.41% 2.99%
Drop off during edit 36.23% 24.78% 47.65% 41.35% 70.73% 64.17% 97.51% 64.29%
Steps taken after an Edit reverted 2.13% 2.81% 3.18% 4.94% 4.72% 5.70% 0.57% 8.44%
edit is published (Edit
Reversion) Total drop off 38.36% 27.59% 50.83% 46.29% 75.45% 69.87% 98.08% 72.73%

Clarification: Each percentage represents the share of edit actions (i.e. clicks on the edit button) that ended at that specific

stage — calculated within each registration status, platform, and editor type combination; “Total drop off” includes the total
share of clicks on the edit button that do not result in a visible edit.

Q)

Highest drop-offs: IP Desktop WT
(34.4%) and IP MW VE (25.2%); this
suggests a barrier immediately after
clicking edit.

Mobile users of VE, in both
registered and IP edit groups, have
higher ‘does not enter editor
drop-offs’ which may suggest
loading issues on mobile leading to
drop-offs.

Lowest drop-offs: Registered users
across the board, especially
Desktop VE.

*Some “does not enter” drop-off may reflect IP blocks (of bots or humans). Prior research shows IP Desktop WT had the highest block rate (303995 T322682); blocked users may
see no indication on Desktop until after clicking edit.
Note: Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48 hours; for

motre detaile cee macter Phabricator tacsk T200622 and GitT .ab <cotirce code
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Does not make any changes (user enters the editor but makes no changes): Across all editor types and surfaces,

this is where many editors drop off, particularly for mobile web IP editors.

Percentage of Edit Actions That Drop Off at Each Stage (% of edit clicks ending at each terminal step)

User Type Registered IP
Surface Desktop Mobile Web Desktop Mobile Web
Editor WT | VE WT | VE WT VE WT | VE
Does not enter editor 16.15% 1.38% 0.53% 9.58% 34.36% 7.83% 1.59% 25.16%

Steps taken within the 05 ot make any changes ' 20.05% 22.14% 42.53% 28.35% 36.24% 36.14%
editor (Pre-publishing P——

of an Edit) Abandons edit 0.03% 1.26% 4.59% 3.42% 0.13% 1.31% 0.41% 2.99%

Drop off during edit 36.23% 24.78% 47.65% 41.35% 70.73% 64.17% 97.51% 64.29%

e [ s ) s ] [
Steps taken after an Edit reverted 2.13% 2.81% 3.18% 4.94% 4.72% 5.70% 0.57% 8.44%
edit is published (Edit
Reversion) Total drop off 38.36% 27.59% 50.83% 46.29% 75.45% 69.87% 98.08% 72.73%

Clarification: Each percentage represents the share of edit actions (i.e. clicks on the edit button) that ended at that specific
stage — calculated within each registration status, platform, and editor type combination; “Total drop off” includes the total
share of clicks on the edit button that do not result in a visible edit.

Over 95% of MW IP edits on
Wikitext do not make any changes,
notably this is also represents the
largest reader group.

Across all user types, WT
(especially on MW) has much
higher “no change” rates than VE.

Registered contributors on Desktop
Wikitext have the lowest ‘makes no
changes’ rate across all groups at
20%.

U Note: Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48 hours; for

more details see master Phabricator task T399628 and GitLab source code.
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Abandons edit (user begins an edit but does not successfully publish): This generally represents the smallest
proportion of drop-offs, though MW-Wikitext registered users have the highest percentage of drop-offs when

compared to other groups.

Percentage of Edit Actions That Drop Off at Each Stage (% of edit clicks ending at each terminal step)

User Type Registered IP
Surface Desktop Mobile Web Desktop Mobile Web
Editor WT | VE WT | VE WT VE WT | VE
Does not enter editor 16.15% 1.38% 0.53% 9.58% 34.36% 7.83% 1.59% 25.16%
Steps taken within the e ot make any changes  20.05% 22.14% 42.53% 28.35% 36.24% 55.03% 36.14%
editor (Pre-publishing P——
of an Edit) Abandons edit 0.03% 1.26% 4.59% I 3.42% I 0.13% 1.31% 0.41% 2.99%
Drop off during edit 36.23% 24.78% 47.65% 41.35% 70.73% 64.17% 97.51% 64.29%
e [ s ) s ] [
Steps taken after an Edit reverted 2.13% 2.81% 3.18% 4.94% 4.72% 5.70% 0.57% 8.44%
edit is published (Edit
Reversion) Total drop off 38.36% 27.59% 50.83% 46.29% 75.45% 69.87% 98.08% 72.73%

Clarification: Each percentage represents the share of edit actions (i.e. clicks on the edit button) that ended at that specific
stage — calculated within each registration status, platform, and editor type combination; “Total drop off” includes the total
share of clicks on the edit button that do not result in a visible edit.

Generally low drop-offs across all
segments, ranging from 0.03% to
4.6%. Highest: Registered MW WT
(4.6%) and VE (3.4%).

Overall, registered MW users
regardless of editor type, had a
much higher ‘abandons edit’
drop-off when compared to
registered desktop users.

U Note: Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48 hours; for

more details see master Phabricator task T399628 and GitLab source code.
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Edit reverted (user successfully publishes an edit but it is reverted): Overall edit reversion was generally higher
for mobile web edits and IP editors — especially for VE, which likely reflect VE's success in lowering barriers to

contribution.

Percentage of Edit Actions That Drop Off at Each Stage (% of edit clicks ending at each terminal step)

User Type Registered IP
Surface Desktop Mobile Web Desktop [ Mobile Web
Editor WT | VE WT | VE WT | VE WT | VE
Does not enter editor 16.15% 1.38% 0.53% 9.58% 34.36% 7.83% 1.59% 25.16%

Steps taken within the e ot make any changes  20.05% 22.14% 42.53% 28.35% 36.24% 55.03% 36.14%
editor (Pre-publishing P——

of an Edit) Abandons edit 0.03% 1.26% 4.59% 3.42% 0.13% 1.31% 0.41% 2.99%

Drop off during edit 36.23% 24.78% 47.65% 41.35% 70.73% 64.17% 97.51% 64.29%

Steps taken after an Edit reverted 2.13% 2.81% 3.18% 4.94% 4.72% 5.70% 0.57% 8.44%
edit is published (Edit
Reversion) Total drop off 38.36% 27.59% 50.83% 46.29% 75.45% 69.87% 98.08% 72.73%

Clarification: Each percentage represents the share of edit actions (i.e. clicks on the edit button) that ended at that specific
stage — calculated within each registration status, platform, and editor type combination; “Total drop off” includes the total
share of clicks on the edit button that do not result in a visible edit.

Importantly, prior research also
found that setting VE as the default
led to a 44% increase in users
completing at least one mobile edit,
suggesting that VE may help lower
barriers to contribution.

The results of this analysis align
with previous findings showing that
mobile web visual editor (MW VE)
edits tend to have higher edit
reversion rates — a pattern that
may be linked to the same lowered
barriers that make it easier for
newcomers to contribute.

U Note: Data represents a sample of edit actions from May 1st to 15th 2025; Includes data from Enwiki; Excludes edits made by known bots; Edit reversion period is 48 hours; for

more details see master Phabricator task T399628 and GitLab source code.
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