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Spokesperson
tricks of the trade



As a media contact you only have three tools

Your telephone

the press release

and your email



Make your phone number known

Just not your private numer

or they will call you at 3 am. With death threats

Wiki, www, e-mail footer.



-==

When the phone rings

Google spreadsheet works great

And greet the journalist right the next time he or she calls

Always put down the name, the number and the organisation



You’re basically a telephone exchange

Remember the sister projects

so know your telephone numbers to wikimedians



When it comes to actual tools

KISS!



_

Those days are long gone my friend

And you’re not Harry Truman

You’re a journalist, so remember of 5W+H



When selling your news

Friends go first

Unless you really need engagement
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